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Can the Aqara Smar t Plug be connected to Wi -F i
wi thout a hub?

An Aqara Hub is requ i red , p lease connec t the
Aqara Hub wi th the mob i le phone , and then connec t
the Aqara Smar t P lug to the hub .

- - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - -

What can the Aqara Smar t Plug do?

You can use your mob i le phone to tu rn on /o f f the
home app l iances on the smar t p lug . And you can
se t a t imer on the home app l i ances to au tomat ica l l y
tu rn on /o f f any t ime .

- - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - -

What appl iances can the Aqara Smar t Plug be
used wi th?

The max imum load power fo r the Aqara Smar t P lug
is 1875W. The max imum load vo l tage and cur ren t
are 100-125V and 15A, respec t i ve ly. App l iances
wi th load power, vo l tage and cur ren t tha t do no t
exceed these max imums can be used wi th the
Aqara Smar t P lug .
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I f the externa l network ( ie . Wi -F i ) is down, wi l l
the Aqara Smar t Plug st i l l funct ion?

I f the ex te rna l ne twork is down, the app cont ro l
func t ion fo r Aqara Smar t P lug wi l l no longer be
ava i lab le . Bu t the loca l con t ro l fo r the Aqara Smar t
P lug wi l l no t be af fec ted and i ts connec t ion wi th
othe r smar t dev i ces wi l l func t ion norma l l y.

- - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - -

Does the Aqara Smar t Plug have a protect ion
funct ion?

The Aqara Smar t P lug has a bu i l t - i n socke t
pro tec to r to preven t acc iden ta l e lec t rocu t ions . The
max imum load power of the Aqara Smar t P lug is
1875W. When the connec ted app l i ance exceeds the
max imum load power, the Aqara Smar t P lug wi l l
au tomat ica l l y cu t o f f the power to avo id any danger.
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Does the Aqara Smar t Plug support power-of f
memory?

For sa fe ty reasons , when the Aqara Smar t P lug
powers of f , the Aqara Smar t P lug does no t save
se t t ings . However, the re is a “power -o f f memory ”
op t ion in the app . By choos ing th is op t ion , the
Aqara Smar t P lug se t t ings wi l l be res to red to i ts
prev ious sta tus .

- - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - -

How do I reset the Aqara Smart Plug?

Long press the rese t bu t ton fo r more than 5s . When
the red ind i ca to r l i gh t b l inks fo r 1s and star t s a
qu ick b lue f lash ing , the Aqara Smar t P lug has been
success fu l l y rese t .

- - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - -

How do I ver i fy an ef fec t ive connect ion between
the Aqara Smar t Plug and the Aqara Hub?

For the spec i f i c ins t ruc t ions , p lease re fe r to the
"E ffec t i ve Range Tes t ” ins t ruc t ions in the opera t i ng
manua l . I f the hub ind i ca tes "no rma l l i nk con f i rmed"
then i t means the smar t p lug and hub are
connec ted ef fec t i ve l y. I f the re is no ind i ca t i on ,
p lease move the smar t p lug c lose r to the hub and
t ry aga in .
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What i f I cou ld not connect the Aqara Smar t Plug
to the app?

1. Check to see i f the hub 's f i rmware vers ion is up
to da te .
2 . Check i f the hub is a l ready in the pa i r i ng mode .
3. Check i f the smar t p lug is rese t success fu l l y,
and the LED ind i ca to r is b l ink ing as expec ted .
4 . Keep the smar t p lug as close as poss ib le to the
hub and keep t ry ing .
5 . Try wi th ano the r ch i ld dev i ce to see i f the re is
someth ing wrong wi th the sensor i t se l f .
6 . Try wi th ano the r hub and see i f the re is
someth ing wrong wi th the prev ious hub .
7. P lease be aware tha t we can add no more than
32 ch i ld dev i ces to a hub at the same t ime .
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