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Thank you for selecting this product. Before use,please
carefully read this operation manual to understand the
correct use of this product.

Special attention should be paid to important safety
warnings and the operation manual should be kept for

reference.Note: our company reserves the right to
improve the product and instructions contained therein
which may be changed without notice.

The appearance of the product depends on the material
of the object.
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SAFETY GUIDELINES

1.

To avoid possible electric shock, turn off the electricity in the main fuse box or on the circuit panel before
you begin the fan installation, maintain the fan orinstall any accessories.

.Read all instructions and safety guidelines carefully before installing your fan and follow all the

instructions.

. Make sure all electrical connections comply with the local codes or ordinances and the national

electrical code. If you are unfamiliar with electric wiring, please consult a qualified licensed electrician.

. Make sure you have a location that has clear space for the fans’ blades to rotate. There is at least seven

(7) feet of clearance between the floor and the fan blades’ tips. The fan should be mounted at least
thirty (30) inches from walls or other upright structures.

. & WARNING: The outlet box and ceiling support joist must be securely mounted, and capable of

supporting at least 100 pounds. To reduce the risk of fire, electric shock or personal injury, mount to the
outlet box marked "acceptable forfan support” and use mounting screws matching the outlet box.
The box must be supported directly by the building structure.

. & WARNING: To reduce the risk of fire, electric shock or personal injury, mount to the outlet box marked

"acceptable for fan support” and use mounting screws matching the outlet box. Most outlet boxes are only
used for supporting lighting fixtures and not acceptable for fan support. Consult a qualified electrician if
in doubt.

. Electrical diagrams are for reference only. Light kits don’ t come with the fan. It must be UL listed and

marked “suitable for use with the fan model you are installing” . Switches must be UL. general switches.
Refer to the instructions to properly assemble the fan.

. After installing, check that all connections are firmly secured.
. After making electrical connections, the spliced conductors should be turned upward and carefully

pushed up into outlet box. The wires should be placed separate from the grounded conductor as well
as the equipment-grounding conductor on opposite side of the outlet box.

10.4MWARNING: To reduce the risk of electrical shock and fire, do not use this fan with any

solid-state fan speed

11. Do not operate the reverse switch until the fan has come to a complete stop.
12. Do notinsert anything into the fan’ s blades while they are rotating.
1340 WARNING: To reduce the risk of personal injury, do not bend the blade brackets

(also referred to as "flanges")

14. To avoid personal injury or damage to the fan and other items, be cautious when working around or

cleaning the fan.

15. Do not use water or detergent to clean the fan orits blades. A dry or lightly dampened cloth will be

more suitable.

NOTE: The important safety precautions and instructions on the manual are not meant to cover all

possible conditions and situations that may occur. It is understood that common sense and
caution are necessary factors during installing and operating the fan.

NOTE: This product is notintended for persons who have badly physical sensory or mental capabilities,

or lack certain life experience and knowledge, especially children. Unless such persons are
supervised or trained to operate the appliance under the guidance of a person who is responsible
for their safety.

NOTE: Children should be supervised to ensure that they do not use appliances as toys.
NOTE: You must install a switch or circuit breaker that disconnects all power poles, at least 3 mm between

each pole.

BEFORE YOU START

Contact a licensed electrician if you are not good at performing electrical work. It" s the licensed
electrician who installs the fan, if required by the local code. Do not use the fan with a dimmer switch.
Turn off power at breaker.
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BEFORE YOU START

are not good at performing electrical
work. It s the licensed electrician
who installs the fan, if required by
the local code. Do not use the fan
with a dimmer switch. Turn o O
power at breaker.

5"Downrod ————

Clevis Pin

Hanging head cover

o=

Coupling Cover 7@

Tools and Materials Required

S AN

External Hexagonal

Wrench

Wire Stripper

Phillips
Screwdriver

Step Ladder

Remote Control
and Receiver

Blades
Blade fork
Light Kits ——
Shade ———
@ @ 6 @
#10-12* Screw Spring Screw #8-32 )
OS etsc3r8e$m Washer Washer Setscrew | Screw Spring V?/carsehv;r
4 pcs 4 pcs 4 pcs 2 pcs 2 pcs 2 pcs
% § ) =) vy
Setscrew |Self-tapping s Wire
. crew * Balance Pack
Stopper |screw Me%sgroer\?vm Washer %é‘tlsgrzemm Connectors
2 pcs 2 pcs 15 pcs 15 pcs 10 pcs 1 pcs 4 pcs
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INSTALLING THE FAN

Tools required: phillips screwdriver, a pair of pliers, straight slot screwdriver, adjustable wrench, step ladder,
and wire cutters.

INSTALLING THE MOUNTING BRACKET

A The ceiling fan must be installed in the location where there is 12"(300mm) spacing from the tips of all
blades to the nearest objects or walls. REMEMBER to turn off the power before hanging the fan. Follow
the instruction below to hang your fan properly:

1.Thread the wires in the junction box through the Mounting Bracket Fasten the hanger to the junction
box using #8-32 Mounting Bolts(2) and Spring Washersx2), Flat Washers(x2)

/5595

Junction Box
A A
1 / / 1
A

<] Flat Washers

. Spring Washers
Mounting Bolt

2.For concrete ceiling, drill two holes in the ceiling and secure the mounting bracket to the ceiling with two
0.32"(8mm) (distance between the two holes should be appropriate) expansion screws, flat washers nuts
provided and tighten with a spanner.
(Expansion screws are not included in the screw package and need to be purchased separately)

i il

3. For wood ceiling, secure the mounting bracket to the ceiling that is capable of carrying a load of at least
100lbs (45kgs) with four long mounting screws and washers provided. Be sure at least #10-12(38mm) of
the screw is threaded into the support.

/

(inananasasans

==

A~
= w—rre)
(5]

[HN—
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4. For installing the outlet box, secure it directly to the building structure. Use appropriate fasteners and building
materials. The outlet box and its support must be able to fully bear the moving weight of the fan (at least 100Ibs).
Use a UL listed metal outlet box instead of plastic ones. Figure 1& 2 show the examples of mounting the outlet box.

PARALLEL WOOD BRACE
wa JOIST (MIN.2" THICK)
CROSS BRACE OUTLET BOX
<+—— OUTLET BOX
A /
CELING JOIST CEILING JOISTOR
CROSS BRACE
FIG.1 FIG.2

5.Refer to the Fig. on the right to mount when the ceiling is angled (Max. 15°).
NOTE: The hanger must be able to withstand the weight of 100lbs (45kgs) or more after the installation

INSTALLING THE BLADE

1.Install the fan Blade on the Blade fork using three screws and spacers
2. Repeat this step for the remaining four pieces

g

Screw
M5*10mm
Setscrew Washer g ¥
15 pcs 15 pcs [©]
p p ®
[S]
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5.Align the installed blade fork with the corresponding hole on the host, and lock it with screws

1/4*12mm
Setscrew

10 pcs

6.Repeat the above work to install the remaining four fan blades on the fan host
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INSTALLING THE DOWNROD

1.Take Downrod apart.
1).Remove the two screws and the whole green line from the hemisphere

2).Push the hemisphere down to expose the crossbar and remove it

@L/m

1) 2)

3).Remove the hemisphere from the down rod

N -
=70
«—

3) 4) T~

4).Pull out the “R” clip, then remove the lower crossbar

Then you can also replace the 5 "short rod with a 10" long rod.

Og“ Downrod o)
t

10" Downrod
O
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INSTALLING THE DOWNROD

2.Install Downrod on the fan bady.
1).Put the Hanging head cover through the downrod
2).Pass the Coupling Cover through the downrod

3).Pass the lower rod through the wire and place it on the connector
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INSTALLING THE DOWNROD

4).Pass the lower bar through the large hole and lock the ” R “clip

5).Lock the two screws

6).Lower the coupling cover and cover the coupling

INSTALLING THE FAN TO MOUNTING BRACKET ON CEILING

A WARNING: To avoid possible electrical shock,

be sure the electricity is turned off in the main fuse
box before wiring.

Carefully lift the fan assembly onto mounting bracket
and rotate the fan until the notch on downrod ball "A"
engages the ridge on the mounting bracket “B".

This will allow for hands free wiring.

10
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INSTALLING THE LIGHT KIT

1.Remove one screw on the chassis and loosen the other two screws.

2.Insert the light cable of the light kit into the light cable at the lower end of the host

3.Align the two loosened (but not removed) screws on the lamp base chassis with
the keyhole slots on the lower chassis of the main unit. Insert and lock them in
place, then tighten the previously removed screw back into its hole.
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MAKE THE ELECTRIC CONNECTIONS

A WARNING: To avoid possible electrical shock, be sure the electricity is turned off
in the main fuse box before wiring.

1.Connect the fan to the remote control. The fan’ s 3P plug should insertinto

the remote control’ s 3P plug.

2.Connect the light to the remote control. The light' s 3P plug should insertinto
the remote control’ s 3P plug.

3.Connect the remote control to the house’ s power line, then connect the remote

control’ swhite wire to the house’ s white wire. Connect the remote control’ s
black wire to the house’ s black wire, and connect all the fans' green ground
wires to the house of ground wires. Secure wires.
To the fan light T
“White" line o “"White” line L “(Black)AC-IN L AC-IN L
"Red” line | — "Red"_line “White)ACINN @ AC-INN 120Vac
“Black” line | ] “Black” line @ SUPPLY
3P H == [ Green ground wire
Z = = Mounting
vt e 1O the fan motor == Bracket
O “Red”_line — ”RZd?WIineme — —
_I “Gray” line [ "Gray” line
O 3P =— =
\/
\/J
Receiver antenna
Down I"Od Green ground wire

L

When the remote control is connected, place it over Mounting Bracket inside and

arrange the wires.

12
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INSTALLING THE CANOPY

Loosen the 2 screws on the bottom of mounting bracket
but do not remove them. Raise the canopy up and align the
keyholes on the bottom of the canopy with the 2 screws on
the bottom of mounting bracket.

Rotate the canopy until both screws from the mounting
bracket drop into the slot recesses. Tighten screws.

LAMP SHADE MOUNTING

1.The lampshade is a round sheet of acrylic sheet, which can be placed directly into the lamp tray

2.If you can't install it directly, try bending the acrylic sheet slightly during installation.
Note: Please do not bend or fold the acrylic sheet, which will cause damage to the acrylic sheet or cut the skin

Installation is now finished. Turn on the power . Then the fan lights are on. Test and pair your fan
immediately using the remote control.

ol g
O

13
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REMOTE CONTROL SETTING AND OPERATION

1. Restore electricity to the outlet box by turning the electricity on at the main fuse box.
2. Remove the battery cover from the remote control transmitter, install the battery, and replace the cover.
Note:1). Please use two 1.5v AAA sections to power the remote transmitter

2). If not used for along period of time, remove the (Battery (1.5V AAA )< X 2

battery to prevent damage to the remote transmitter,

and store the remote transmitter away from excess heat or humidity.
3).Batteries are notincluded in the package, please purchase separately

3. The buttons on the remote control transmitter control the fan speed and light as follows.

- e \
Key Function \0/

(i 2o
©) Turns the fan off © ﬁ
When pressed, starts the fan in preset mode, alternately 2
Do up shifting and downshifting the speed level.
5
Mutes or unmutes the function buttons (when held for 5 seconds). 1 3
1-6 Starts the fan at the indicated speed level 6 4
from low (1) to high (6) 5

F/R | Reverses the fan’s direction

& =) od 2 +)

ON/OFF | Turns the LED light on or off

T+ Increases the brightness of the LED light (@-) ® (@ +)

= Decreases the brightness of the LED light I

Toggles the LED light’s color temperature among the 1H 4H 8H
® coolest (6500K), medium (4500K), and warmest (3000K)
settings and then adjusts to the lowest brightness level
while retaining the warmest (3000K) color temperature
@ + Increases the color temperature of the LED light
@ - Decreases the color temperature of the LED light
1H Runs the fan for 1 hour and then turns it off

4H Runs the fan for 4 hours and then turns it off

8H Runs the fan for 8 hours and then turns it off L )

If the emitter can not control the fan, learning code matching mode is used between emitter and
receiver.Turn "ON" the supply power within 10 seconds and press the emitter's ") " button

for 5 seconds, it can load normally after hearing along sound "bee", which means learning
successfully and it can works normally.

(PS: Learning mode will not be accepted after more than 10 seconds of power “on” )
Press the F/R key when the fanis running, and the fan will automatically
stop and rotate in the opposite direction.

If needed, install the remote control holder onto a wall or any other
suitable flat surface using appropriate fasteners. For wood or other
thinner and weaker surfaces, use the provided steel screws and plastic
anchors. For reinforced concrete or similar surfaces, use anchor bolts for
best results.

14
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CELLPHONE APP OPERATION

For optimal convenience, install and use the following apps to operate your fan seamlessly with

your cellphone.

Smart Life (Example: Ver. 5.7.1)

Important: Confirm the following issues before setup.

* Your fan is completely turned off at its wall switch.
* Your cellphone is connected to a 2.4 GHz Wi-Fi network.
* Your cellphone’s Bluetooth is already activated.

Setup

1. Go online or use this QR code to download the
newest version of the Smart Life app onto your
cellphone. Set up an account if you have not already

done so.

2. Open the app and access the Home interface and click on Add Device.

3. In the Lighting submenu, select Ceiling Fan (BLE+Wi-Fi).

Jo

No dévices
Add Device

15

No SIM ¥ @8
£ 4 Add Device
Haatar ater
{Wi-Fi} BLE}
Small Haater 04 Heatar
Home {other| {Wi-F)
Appliances
Electric Blanket Electric Blanket
{Wi-Fi) [BLE}
= "I
Electrc Fireplace Basaboard Heater
{WI-Fl| (BLE=WI-Fi}
<
Warming Tabi Fan
{Wi-Fij [BLE+Wi-Fi}
& =

Fan

1
Air Cooler

& W

Heatar
(Zigbar]

Electric Blanket

[BLE+Wi-Fi]
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CELLPHONE APP OPERATION

4. Ignore the instructions that appearin the Reset the device interface that opens. Simply
select the first option, Confirm the indicator is blinking or hear the beep. In the next

display, select the right option, Blink Quickly.
5. Turn on the fan at its wall switch and IMMEDIATELY hold F/R on the remote control until
the fan has beeped three times.

No SiM = 16:51 @i

X Wi-Fi Mode =

Reset the device

Press and hold the RESET button for 5 seconds until the
indicator blinks {subject to the user manual).

Select the status of the indicator light or
hear the beep:

Blink Slowly Blink Quickly

Reset Device Step by Step

In the network interface that opens, select 2.4Ghz Wi-Fi and your Wi-Fi name. start the

6.
connection by clicking Next , which should open a wait screen with a two-minute countdown.
No SiM = [0 14:28 h No SiM = [0 14:29 5 x
X X 2 ©
Select 2.4 GHz Wi-Fi Network and Connecting Device
enter password. Pawer an the device. T
f your Wi-Fi is 5GHz, please set it to be 2.4GHz > c e nlg ..ts. 0

Common router setting method

: 5Ghz

I  Wi-Fi - 2.4Ghz i = I

= Oceania-Guest

) kkkkkk 02 s 0 0

Sean

devices. )
® o @

16
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CELLPHONE APP OPERATION

Control

Click on the fan name, accessing the following control interface.

Main

sk Switch O

=> Wind Speed Level - 5

N @ 000 e
@@a@

(9 TimedShutdown - 8h

=k Fan direction

Q Light [ @)

@ dimmer >

83 cycle timer

Matural

farward reverse

Item

Function

/7

Renames the fan

Switch

Turns and fan on or off

Wind Speed Level

Starts the fan at the indicated speed level from low
(“1”) to high (“6”)

Natural

Runs preset modes, automatically varying the fan

Fresh

speed

Sleep

Automatically slows the fan one level every 30
minutes and then keeps it atits lowest speed (“1”)

Smart

Automatically varies the fan speed as the ambient
temperature changes

Timed Shutdown

Runs the fan for 1-8 hours and then automatically
turns it off

Fan Forward | Rotates the fan clockwise
Direction | poyerse | Rotates the fan counterclockwise
Light Turns the LED light on or off
Dimmer See below.
Cycle Timer See below.

17
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CELLPHONE APP OPERATION

Dimmer
Item Function
Warm Activates the warmest color temperature for the LED light (3000K)
White Activates the medium color temperature for the LED light (4500K)
Cool Activates the coolest color temperature for the LED light (6500K)

Dimmer Night

Activates the lowest brightness level (“1”) and warmest color temperature (3000K)

Brightness Changes the percent brightness of the LED light from low (“1”) to high (“100”)

Color Changes the percent color temperature of the LED light from warmest (“0” or
Temperature | 3000K) to coolest (“100” or 6500K)

= Wind Speed Level - 5

O > - =«

Natural

(Y TimedShutdown - 8h

ok Fan direction

@ dimmer

83 cycle timer

% Switch O

Q Light (@)

18

TopBar Title

White Warm Cool

O Brightness - 16

@)

@ Color Temperature - 0

O

Night

IN
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CELLPHONE APP OPERATION

Amazon Alexa Example: ver. 2.2.501399)

Important: Confirm the following issues before setup.

* Your cellphone’s Bluetooth is already activated.
« The Smart Life app is completely installed as described above.

Setup

1. Go online and download the newest version of the Amazon Alexa app onto your cellphone. Set
up an account if you have not already done so.

. Open the app and log into your account.
. In the More submenu, select Add a Device.
. Inthe Search interface that opens, find and select Smart Life.

. In the app description that opens, select ENABLE TO USE.

a A O DN

< SEARCH < SMART LIFE

Add a Device
Search Smart Life

Lists & Motes smart life

Reminders 11,655 Results

ENABLE TO USE
y  Alarms & Timers B Srnart Life
EAEiONa (it £d 5.0 Account linking reguired
v Routines
v problems, please contact us at
5 Garmes
ife - Smart Home
See More v rn on the air conditioner.”

{3} Settings
Start By Saying English (US} ~

smart life

£0) Activity “ ask g. smart the visitor from “Alexn, turn on hallway light”

Sma " ; ioht?
e Help & Feedback E t "Alexw, turn off hallway light

“Alexa, set hallway light to 50 percent”

O

“Alexa, answer the front door”

19
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CELLPHONE APP OPERATION

6. In the Link Account interface that opens, enter yourSmart Life account information, read and
accept the terms of service, and select Next Step.

7. In the Launch Smart Life interface that opens, select This device and then Launch to
complete the connection.

ARE T 14:18 -

wl 5G BN

Link Account X @

8 pxyl.tuyaus.com

Launch Smart Life

Tuya Inc.

= Swilch Lo China English Rated: Guidsnce Suggested

TRY IT NOW

)
This device
] o

g Online
TRY IT LATER

Receive a notification on your Alexa devices that you can

United States of Amarica open anytime later.
O Send a naotification O

I have read snd zccept iService Temz§ 47 nied
Pasty ITarmation Sharing Chesklisty  §Tuya
ey d

Smart Privac

Next Step

Forgot Password Help

The fan should now respond to the following voice commands to your Alexa device or app.
* Some features require customization and may not be fully implemented in this product

Action Command(s)

“Alexa, turn on the <fan name>.”

Turn the fan on/off
“Alexa, turn off the <fan name>.”

Select a fan speed “Alexa, set the <fan name> speed to <value>.” (1-6)

“Alexa, set the mode on the <fan name> to <mode name>.”

Select a preset fan mode
Pr (Nature/Fresh/Sleep/Smart)

“Alexa, turn on the light on the <fan name>.”

Turn the light on/off
“Alexa, turn off the light on the <fan name>.”

Check the light status “Alexa, is light on for the <fan name>?”

“Alexa, set the <fan name> light to <value> percent.” (1-100)

Select the light brightness “Alexa, brighten the <fan name>."(+25% each time)

“Alexa, dim the <fan name>." (25% each time)

20
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CELLPHONE APP OPERATION

Google Home Example: Ver. 3.3.104)

Important: Confirm the following issues before setup.

* Your cellphone’s Bluetooth is already activated.
« The Smart Life app is completely installed as described above.

Setup

1. Go online and download the newest versions of the Google Home and Google Assistant
apps onto your cellphone. Set up an account if you have not already done so.

2. Open Google Home and log into your account.
3. Select Devices on the main interface and then +Add device in the menu that opens.

4. Inthe Set up a device interface that opens, select Works with Google.

MNa SIM 17:48

®
®:

Devices

®

Set up a device

Set up a new device or add an existing device or

service to your home

8

'S New device
Add a Chromecast, Google Nest speaker or
When any household member adds a device, it display, Nest Wifi, a Matter-enabled device, or a
appears here partner device, including those labeled "Seamless
Setup with the Google Home App."

. e Works with Google
+ Add device g o ' . )
Link one of your existing devices or services, like
connected light bulbs or plugs.
v (o + ) 2
Favorites Devices Automations Activity Settings

21
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CELLPHONE APP OPERATION

5. In the list that opens up, scroll down to Smart Life and select it. Agree to the necessary
permission(s) to complete the connection.

6. When pairing is finished, the Choose device window should open, displaying all the fans linked
to your Smart Life account. Select the new fan and click Next.

% (

Medis SmartLife d

Choose device
Orange Smart Life Jo Smart Life
Link your Smart Life account
Pixbee SmartLife with Google , [}

Use another account

Smart home life
Vonluce Smart C...
Fan
Smart Life The App will have the following permissions after
authorization,

Devices control permission

Smart Life - Smart Home

Agree and link
SMART LIFE by TechZone

Cancel

= @I®|s © 6 @

Smart Life for ARUGO

Swift smart life

TSmartLife You can cancel the permission anytime,

7. In the Choose a home interface that opens, select your default home (e.g., “123”) or create a
new one and select Next to confirm.

-|,/®

8. In the location list that open, select the appropriate location for your fan and select Next to
confirm. The app should save all your settings.

PG LY e T

< <
Choose a home Where is this device?
You'll be able to control the devices and services Choose a location for your Fan. This will help you
in this home. arganize your devices.

Iy
° 153 ly rooms

' room
Create another home
Create new

Attic
Back door
Backyard

Basement

22
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CELLPHONE APP OPERATION

In the Devices interface that opens after Step 8 above, select your fan name.

Manual Control

In the interface that opens, click the icons to control your fan and light.
a. Select light and use On or Off to activate or deactivate the fan’s LED light.
b. Click on mode and select your desired function for the fan as needed.

Item Function

Natural Mode | Runs preset modes, automatically varying the fan speed

Voice Control

Smart Automatically varies the fan speed as the ambient temperature changes
Sleep Automatically slows the fan one level every 30 minutes and then keeps it at its lowest speed (“17)
- Smart Life T @9 17:48 (=8 ] - Smart Life T @9 17:60 L]
Devices o +  Vonluce Smart Ceiling Fan )
& Comaran \
oft Cn
» mode
Off
nature mode
mode @ light
+ Add Hleop
=] # 9 &
o Devices Automations Activity  Setting L1

Open Google Assistant and log into your account. The fan should now respond to following

voice commands to your smart assistant device or app.
* Some features require customization and may not be fully implemented in this product

Action

Command(s)

Turn the fan on/off

“OK Google, turn on <fan name>.”

“OK Google, turn off <fan name>.”

Select a fan speed

“OK Google, set <fan name> speed to <value>.” (1-6)

Select a preset fan mode

“OK Google, set the mode to <mode name> on <fan name>.”
(Nature/Fresh/Sleep/Smart)

Turn the light on/off

“OK Google, turn on the light for <fan name>.”

“OK Google, turn off the light for <fan name>.”

Check the light status

“OK Google, what is the brightness level of <fan name>?"

Select the light brightness

“OK Google, adjust <fan name> to <value> percent brightness.”

“OK Google, brighten <fan name>.” (+25% each time)

“OK Google, dim <fan name>.” (25% each time)

23
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HOW TO USE BALANCING KITS

NOTE: ceiling fans tend to move during operation due to the fact that they are mounted on a
Sponge cushion. if the fan was mounted rigidly to the ceiling, it would cause excess
vibration, movement of a few centimeters is quite acceptable and does not suggest
any problems

TO REDUCE FAN WOBBLE: PLEASE CHECK THAT ALL SCREWS WHICH SECURE THE MOUNTING BRACKET
AND DOWNROD ARE SECURE
BALANCING A WOBBLING CEILING FAN

please follow this procedure when balancing the fan:
1.Check that all blades and blade arm screws are secure.

2.Most fan wobbling problems result from blade levels are unequal. Check this level by
selecting a point on the ceiling above one fan blade’ s tip. Measure this distance. Rotate
the fan until the next blade is positioned for measurement. Repeat for each blade.
The distance deviation should be equal within 1/8" (0.32cm).

3.Use the enclosed blade balancing kit if the blade wobbling is still

noticeable. =

4.1f the blade wobble is still noticeable, interchanging two Irg Ly
adjacent (side by side) blades can redistribute the weight —
and possibly result in smooth operation.

?/;:fam ALl

A WARNING: TO REDUCE THE RISK OF PERSONAL INJURY, DO NOT BEND THE BLADE ARM WHILE
INSTALLING, BALANCING THE BLADES, OR CLEANING THE FAN. DO NOT INSERT
OBJECTS BETWEEN ROTATING FAN BLADES

NOISE
It" snormal to hear small occasional noises when in quiet night or days.
Please allow a 24-hour "breaking-in" period, most noises of a new fan disappear during the time.

MAINTENANCE AND CLEANING

1.Periodically cleaning your ceiling fan is the only required maintenance. Use a soft brush or lint free cloth to
avoid scratching the paint. Please turn off the electricity power before you clean your fan.

2.Do not use water when cleaning your ceiling fan. It could damage the motor or the blades or even evoke an
electrical shock.
3.The motor has permanently lubricated ball bearing. No need to oil

NOTE: MAKE SURE THE POWER IS OFF IN THE ELECTRICAL PANEL BOX BEFORE YOU DO ANY CLEANING
OR REPAIRS

24
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TROUBLESHOOQOTING

Your fan may occasionally jerk forward or backward upon starting up.
Thisis normal and does not affect the fan operation.
Try these troubleshooting steps before contacting customer service.

SYMPTOM POSSIBLE SOLUTIONS
1.Reconnect the fan to power. Within 10 seconds, hold " @ "until you
hear 3 consecutive beeps to successfully pair the remote control.
2. Check the functionality of circuit breaker or fuse panel and wall switch.
The fan

doesn’ t spin

3. Confirm fan wires are correctly connected to the house wires.

4. Make sure the blocker of the fan motor is removed.

5. Use your remote to check the power to the breaker and try to work your ceiling fan
manually from afar (Normal switch only for the fan power on/off)

The fan’ s light
does not work

Make sure the LED light kit and light bulb are connected well.

The fan is noisy
and wobbling

1.Confirm the blade screws are NOT rubbing against the the motor’ s round
plastic part.

2.Confirm the pin wire are NOT connected against the moving part.

3. Confirm the coupling cover is NOT hitting the motor

4. Confirm the down rod is NOT slanted

5.Tighten any loose screws on the light kit, fan blades, motor coupling, down

rod, brackets and mounting hardware.

. Confirm the hanger ball is firmly seated in the mounting bracket.

. The ceiling beam must meet the minimum tensile test strength of 30KG for

installation.

8. Make sure the airfoils and brackets are NOT bent or deformed.

9. Confirm the wire connections are not rattling against each other.

10. Confirm the fan blades are not cracked. If the fan blades are cracked,
replace the damaged blades with the set of new blades of same brand as
your ceiling fan ensures the compatibility.

11.Change fan blades’ positions.

12. Confirm the light kit is NOT slanting and hitting the motor.

13. Confirm all the blades are screwed firmly into blade holders.

~N O

The fan or light
automatically
turns on/off

1.Confirm the circuit breaker is not malfunctioning.
2.Confirm the wire connections are not frayed.

3. Confirm the app does not set the timer or schedule

4. Power off the fan for 10 minutes, then power on again.
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