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• How do I connect to a hidden network? 

If a wireless network is set to conceal its network name (SSID), it does not appear in the 

list of available wireless networks. However, if you know the wireless network details, 

you can manually connect to the network. Collect t... 

• How do I find the IP address of a device connected to my router? 

An Internet Protocol (IP) address is a unique sequence of values separated by periods. 

Each device connected to your router can be identified by its unique IP address. For more 

inform... 

• How do I use Wi-Fi Protected Setup (WPS) to connect to my NETGEAR WiFi network? 

Wi-Fi Protected Setup (WPS) lets you add WiFi devices to your NETGEAR router’s 
secure WiFi network without selecting your network name (SSID) and entering your 

password on each device. You might want to use WPS to let someo... 

• Can I use a NETGEAR router or mesh system with Verizon Fios? 

Yes, you can use a NETGEAR router or mesh system with Verizon Fios by connecting it 

to your Fios modem router (gateway) device. If possible, we recommend putting your 

Fios gateway into bridge mode so that you can use all the feat... 
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