
Register and Updtae

Tips: 
1. Generally, the NT624 Elite could be used out of box. It's recommended to update, If it fails to 

    work on your car, load all menus slowly, or newer software version release.

2. Only update via computer windows 7/8/10/11. Mac or IOS is not supported.

How to use FOXWELL NT624 Elite?

(work out of box)

1. Take out the scanner and main cable. Plug one 
end into your scanner and the other end into the 
OBDII port of your car.

2. Turn on the ignition of your vehicle.

3. According to your need, choose the targeted 
menu to start your diagnosis.

4.Go to Main menu to choose diagnostic software 
   to start test.

Vehicle Connection

Diagnostic Operations
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 NT624 Elite to computer

To Print Test Results

Contact Us

If it cannot work with my vehicle, how can I get tech support?

Please reach us via Amazon at the first time. Our engineer will offer tech support about car 

compatibility and solve your problem. Fast response will be given within 24 hours. 

(amazonsupport@foxwelltech.com)

If I receive used or defective machine, or the package 

missed some item, what shall I do?

All our products are sent to FBA center as brand new through the strict security check 

by Amazon. But around 1% customer return goods will be defective or used one, 

please contact us for replacement.

What should I do if there are some scratches on the screen?

There's a tightly-fitting screen protector on your machine. If any scratches are found, 

just tear off the screen protector from the upper left or upper right corner.

Did not receive the Verification Code?

The verification code is sent to your email address automatically,

please check your junk or Spam folder.

●

●

●

●

Why can not l clear error codes &service light?

To clear codes,make sure that the ignition key is switched to ON with the engine off.●

DTCs can only be erased after correcting the condition(s)that caused them.●

Erase Codes does notfix the problem that caused the fault! This is why you seem to 

cleared the fault light,but it turned on again soon.

●

If you have not received the email,please try to request the code again by clicking 

Send code at the registration page.

●

Contact seller via Amazon message, and tell seller the serial number of the scanner. ●
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