
Q10 Pro ROBOT VACUUM CLEANER QUICK START GUIDE
If you have any problem about the robot, please feel free to contact us :
UK: afterserviceUK@airzeen.comDE: afterserviceDE@airzeen.com FR: afterserviceFR@airzeen.comIT: afterserviceIT@airzeen.com US: afterserviceUS@airzeen.comAU: afterserviceAU@airzeen.com ES: afterserviceES@airzeen.comCA: afterserviceCA@airzeen.com

01 Prepare Robot 02 Attach Side Brush 03 Position Charging Base

04 Clear Charging Area 05 Avoid Sunlight 06 Remove Dustbin

07 Fill Water Tank 08 Attach Dustbin 09 Power & Charge

Note

How to Use Your Q10 Pro
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1.2m
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Place robot on flat surface, remove protective strips.

Place robot on flat surface, remove protective strips. Don't move base, keep out of direct sunlight. Press button, remove dustbin and water tank.

Fill tank with clean water, close inlet. Reinstall dustbin and mop bracket. Long press button to turn on, short press for auto-charge.

Push brush into slot until secure. Place base on flat surface against wall, plug in.

0.5m
0.5m1.2m

1. Avoid placing the Clean Base on a carpet as this may affect its functionality.
2. The sunlight may interfere the recharging signal, which may cause the robot vacuum cleaner to fail to return to the charging base.
3. When using the 2-in-1 water tank for the first time, there may be a very small amount of water inside. This is normal and is a residue from production testing. Please use with confidence.
4. If the robot vacuum cleaner works for more than 1 minute and returns to the charging dock, it will automatically start dust collection to clean the dustbin.
5. If the battery power is insufficient, the robot vacuum cleaner may not be able to start. Please fully charge the robot vacuum cleaner first.

https://manualsee.com/file/user-guide_5323


Connect to APP

Scan the QR code to download our app and read the pairing tutorial.
You can also download the app by searching for "HomeAIoT" in the App Store and Google Play, but for detailed pairing instructions online, please the QR code.

To ensure network connection is successful, please turn on Wi-Fi and Bluetooth on your phone. Besides, please authorize the APP with "Nearby Devices" permission. 

01  Reset to Network Configuration Mode 02 Discover Device and Initiate Connection

04 Complete Network Configuration03 Select Wi-Fi Network and Input Password

· With the device turned on, press and hold the two buttons for 5 seconds.
· Once you hear the voice prompt "Reset Wi-Fi, please follow the App instruction to pair", release the buttons. This will put the device into network configuration mode.

· Open the app on your phone.
· The app will automatically search for nearby devices.
· Tap the corresponding device you need to connect to the network.

· Choose your home Wi-Fi network from the list.
· Enter your Wi-Fi password.
· Tap "Next".

Notes:
· Troubleshooting: If the setup fails, please reset the device and try again. Alternatively, follow the in-app instructions to complete the setup using AP mode.
· Permissions: Ensure that you have granted all necessary permissions to the app in your device settings. If the device cannot be found, check your device settings to verify that the app has the required permissions.

Note： If the device cannot be automatically discovered, please tap the "Add Device" or "      " button. When the app requests permissions, please tap "Go to set" and grant the permissions as prompted.

The device will now connect to your Wi-Fi network and complete the setup process.

 Q10 Pro only supports 2.4GHz Wi-Fi network configuration and does not currently support 5GHz.

https://manualsee.com/file/user-guide_5323

