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Legal Notice

Trademark Statement:

VGA is a registered trademark of IBM Corporation.

The Windows logo and Windows are trademarks or registered tra demarks of Microsoft
Corporation.

Any other trademarks or company names mentioned herein are the property of their
respective owners.

Responsibility statement:

To the extent permitted by applicable law, in no event shall the Company be liable for
any special, incidental, consequential, or indirect damages resulting from the contents of the
documentation and the products described, nor shall the Company be liable for loss of
profits, data, goodwill, loss of documentation or expected savings.

The products described in this document are provided "as it is at present", except as
required by applicable law, the company does not provide any warranty or implied warranties,
including but not limited to, merchantability, quality satisfaction, and fitness for a particular
purpose, does not infringe the rights of third parties and other guarantees.

Privacy Protection Reminder:

If you have installed our products, and you may collect personal information such as
faces, fingerprints, license plates, emails, telephones, and GPS. In the process of using the
product, you need to comply with the privacy protection laws and regulations of your region
or country to protect the legitimate rights and interests of others. For example, provide clear
and visible signage, inform the relevant rights holders of the existence of video surveillance
areas, and provide corresponding contact information.

About This Document:

»  This document is for use with multiple models. Product appearance and functions are
subject to the actual product specifications.

»  Any loss caused by failure to follow the instructions in this document is the respon-
sibility of the user.

»  This document will be updated in real time according to the laws and regulations of the
relevant region. For details, please refer to the product's paper, electronic CD, QR code or
official website.

»  If the paper and electronic files are inconsistent, please refer to the electronic file as.

»  The company reserves the right to modify any information in this document at any time.
»  The revised content will be added to the new version of this document without prior
notice.

»  This document may contain technical inaccuracies, or inconsistencies with product
eatures and operations, or typographical errors, which are subject to the company's final
interpretation.

»  If the provided PDF document cannot be opened, please use the latest version or the most
mainstream reading tool.
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Network Security Advice

Required measures to ensure basic network security of equipment:

Modify the factory default password and use a strong password.

Devices that do not change the factory default password or use a weak password are the
easiest to be hacked . Users are advised to modify the default password and use strong
passwords whenever possible (minimum of 6 characters, including uppercase, lowercase,
number, and symbol).

Update firmware:

According to the standard operating specifications of the technology industry, the firmware
of DVR, DVR and IP cameras should be updated to the latest version to ensure the latest
features and security of the device.

The following recommendations can enhance your device's network security:

1. Change your password regularly
Regular password changes help ensure that only authorized users can access the device.

2. Modify the default HTTP and data ports
Modify the device's default HTTP and data ports, which are used for remote communication

and video browsing.
These two ports can be set to any number between 1025 and 65535. Changing the default port

reduces the risk of intruders guessing your port configuration.

3. Use HTTPS/SSL encryption
Set up an SSL certificate to enable HTTPS encrypted transmission. The information trans-
mission between the front end device and the recording device is fully encrypted.

4. Enable IP filtering
After IP filtering is enabled, only devices with the specified IP address can access the system.

5. Change the ONVIF password

Some old versions of the IP camera firmware, after the system's master password is changed,
the ONVIF password will not be automatically updated. You must update the camera's
firmware or manually reset the ONVIF password.

6. Only forward the ports that must be used

Forward only the network ports that must be used. Avoid forwarding a long port area. Do not
set the device's IP to DMZ.

If the camera is connected locally to the DVR, you do not need to forward the port for each
camera. Only the ports of the DVR need to be forwarded.

7. Use a different username and password on the video surveillance system

In the unlikely event that your social media account, bank, email, etc. account information
is leaked , the person who obtained the account information will not be able to invade your
video surveillance system.

II
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8. Restrict the permissions of the ordinary account
If your system is serving multiple users, restrict each user to only necessary access privileges.

9. UPNP
When the UPnP protocol is enabled, the router will automatically map the intranet ports.
While convenient, this feature may expose port data to unauthorized access.

If you have manually opened HTTP and TCP port mappings on your router, we strongly
recommend that you turn this feature off. In actual usage scenarios, we strongly recommend
that you do not turn this feature on.

10. SNMP
If you do not use the SNMP, we strongly recommend that you turn it off. The SNMP function
is limited to temporary use for testing purposes.

11. Check logs

If you want to know if your device is secure, you can check the logs to find some unusual
access operations. The device log will tell you which IP address you have tried to log in or
what the user has done.

12. Physically protect your device

For the safety of your device, we strongly recommend that you physically secure devices
against unauthorized tampering. We recommend that you place the device in a locked room
and place it in a locked cabinet with a locked box.

It is highly recommended that you use PoE to connect IP cameras to DVR.

IP cameras connected to the DVR using PoE will be isolated from other networks so that they
cannot be accessed directly.

13. Network isolation between DVR and IP cameras
We recommend isolating your DVR and IP cameras from your computer network. This
prevents unauthorized users on your network from directly accessing these devices.

III
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About This Document

Purpose

This document describes in detail the installation, use, and interface operations of the DVR
(Digital Video Recorder) device.

Symbol Conventions

The symbols may be found in this document, which are defined as follows:

Symbol Description

Alerts you to a high risk hazard that could, if not avoided.
Danger

Alerts you to a medium or low risk hazard that could, if not
WARNING | avoided, result in moderate or minor injury.

Alerts you to a potentially hazardous situation that could, if
A CAUTION | not avoided, result in equipment damage, data loss,

performance deterioration, or unanticipated results.

@zg_\& Tips Provides a tip that may help you solve a problem or save time.
Provides additional information to emphasize or supplement
|R@ NoTE ; o ;
important points in the main text.
Table 1
I\Y
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Safety & Compliance Instructions

The following are the correct use of the product. In order to prevent danger and prevent
property damage, please read this manual carefully before using the device and strictly
comply that when using it. Please save the manual after reading.

Requirements

e The front end devices of POE are required to be installed indoors.

® Do not place and install the device in direct sunlight or near heat generating equipment.

® Do notinstall the device in a place subject to high humidity , dust or soot.

® DPlease keep the equipment installed horizontally or install the equipment in a stable
place, taking care to prevent the product from falling.

® Do not drop or spill liquid into the device and ensure that no liquid filled items are
placed on the device to prevent liquid from flowing into the device.

® Install the device in a well ventilated area, and do not block the ventilation openings of
the device.

® Use the device only within the rated input and output range.

® Do not disassemble the device at will.

® DPlease transport, use and store the device within the permissible humidity and temper-
ature range.

Power Requirement

® Be sure to use the specified manufacturer's model battery, otherwise there is a danger
of explosion!

® Be sure to use the battery as required, otherwise there is a d anger of the battery
catching fire, exploding or burning!

® Only use the same model of battery when replacing the battery!

Be sure to dispose of the used battery as the instruction of battery.
Be sure to use the power adapter that meet s standard with the dev ice, otherwise the
personal injury or equipment damage caused by the user will be borne by the user.

e Use a power supply that meets the SELV (Safety Extra Low Voltage) requirements and
supply power according to the rated voltage of IEC60950-1 in accordance with the Limited
Power Source. The specific power supply requirements are based on the equipment label.

e Connect the Class I product to plug with the power outlet with a protective ground
connection.

e The appliance is coupled to the port unit. Keep it at an easy angle for normal use.

Important Statement

Users are required to enable and maintain the lawful interception (LI) interfaces of video
surveillance products in strict compliance with relevant laws and regulations. Installation of
surveillance devices in an office area by an enterprise or individual to monitor employee
behavior and working efficiency outside the permitted scope of the local law and use of video
surveillance devices for eavesdropping of illegal purposes constitute behaviors of unlawful
in terception.

This manual is only for reference and does not ensure that the information is totally
consistent with the actual product. For consistency, see the actual product.
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1 Preface

1.1 Product Description

This product is a high-performance DVR device with local preview, multi-screen video split
display, local real-time storage of video files, support for mouse shortcut operations, and
remote management and control functions.

This product supports three storage methods: central backup, front-end storage, and client
storage.

The front-end monitoring point can be located anywhere in the network without geographical
restrictions, and combined with other front-end devices such as network cameras and coaxial
cameras to form a powerful security monitoring network. In the network deployment system
of this product, only one network cable is needed between the center point and the moni-
toring point, and there is no need to set up audio and video lines to the monitoring point.

The construction is simple, and the wiring cost and maintenance cost are low.

This product is widely used in public security, transportation, electricity, education and other
industries.

1.2 Product Features
1.2.1 Cloud Upgrade

For devices connected to the public network, the device software can be updated through
online upgrade.

1.2.2 Real-time Monitoring
It has VGA interface and HDMI interface.

It can be monitored through the monitor screen or display, and supports VGA and HDMI
output at the same time.

You can select any area of the screen for partial zooming.

1.2.3 Playback

Each channel can record independently in real time, and can play normal playback, synch-
ronous playback, time-divided playback, smart fast playback, smart retrieval, video query,
video backup and other functions. Please refer to the playback section.

Multiple playback modes: slow playback, fast playback, reverse playback, frame-by-frame
playback, loop playback, etc.

The exact time of the event can be displayed during video playback.
You can select any area of the screen for partial zooming.
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1.2.4 User Management

Each user group has a permission management set, which can be selected independently.
The total permission set is a subset, and the user permissions in the group cannot exceed
the permission management set of the user group.

1.2.5 Storage function

According to the user's configuration and strategy (such as through alarm, timing settings,
etc.), the corresponding audio and video data transmitted by the remote device is stored in
the DVR device. For details, please refer to the storage management section.

Users can record videos through WEB and VMS as needed, and the video files are stored on
the client computer. Please refer to the storage section.

1.2.6 Alarm function
Respond to camera alarm input in real time, correctly process according to the linkage

settings pre-set by the user, and give corresponding prompts.

Provide the setting option of the central alarm receiving server, which can actively notify
the alarm information remotely, and the alarm information can be notified to the user
through email or APP push information.

1.2.7 Network monitoring
Transmit the audio and video data of the camera of the DVR device to the network terminal

through the network for decompression and playback.

The device supports 8 users to perform streaming media operations online at the same time.
Audio and video data are transmitted using protocols such as HTTP (Hypertext Transfer
Protocol), TCP (Transmission Control Protocol), P2P, RTSP (Real-time Transport Protocol).
Some alarm data or information uses SNMP (Simple Network Management Protocol)
Support WEB access to the system, suitable for WAN and LAN environments.

1.2.8 Split screen

Use image compression digitization to compress multiple images in the same proportion
and display them on the monitor screen.
Support 1/4/8 split screen when previewing; support 1/4/9 split screen when playing.

1.2.9 Recording function
DVR equipment supports timed recording, event recording (motion detection alarm), and

intelligent recording. The recording files are placed on the hard disk and can be backed up
using a USB device.

On the client PC (personal computer), you can use VMS software or connect to a WEB
terminal to save the recording, or query and play back the stored video files.
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1.2.10 Backup function
Support USB disk backup.

1.2.11 Record config

Supports regular and detect mode recording. You can set the recording time period, and you
can also start and stop recording manually.

1.2.12 Snapshot function
You can set up a cyclic or timed snapshot, and then save it to the hard disk, upload it to FTP,
or send it to an email.

1.2.13 Auxiliary function

Supports video NTSC and PAL formats;

Supports switching Channeltype to support coaxial cameras or IPCs with different resolutions;
Supports 6 signal cameras: XVI/AHD/CVI/TVI/CVBS/IP;

Supports NTSC and PAL cameras;

192 (16*12) detection areas can be set;

Real-time network detection and online user detection;

Supports automatic system restart;

Supports log recording;

Supports local GUI (graphical user interface) output and mouse shortcut menu operation;
Supports playing audio and video of remote IPC or DVR devices.

[!l NOTE

For other features, see below.
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2 Product Structure

2.1 Front Panel
2.1.1 Front Panel Button Description

Icon |Description Icon |Description

ALARM l/(\)/f:::qianrljaylzzr'n event is triggered, it will flash POWER | Itlights up when the device is powered.

. . . Switch between single-screen and multi-
REC Lights up when the device is recording. QUAD screen preview with one click.
@ IR Usedtto rec;aivle infrared signals from the ESC Exit the current operation.
remote control.

The light is on to indicate that the hard disk
MENU Open the Control menu. HDD is reading and writing,

@ Direction keys. .-%r USB port.

Table 2

l!. NOTE Some models may not have the above-mentioned indicator lights or
buttons. Please refer to the actual product for details.

2.2 Rear Panel
2.2.1 Rear Panel Port Description

Audio Ethernet
Input Port
s T T T T ~N
O ﬁ
00000
= (&R | B2 @
VIDEO IN VIDEO IN HD-port AUDIO OUT VGA E DC 12V
§ , , o " " o ),
T T T1 T 1T T1 T
. Video Input HDMI Audio VGA USB Port  Power
Figure 2-1 Port Output Port Port
Icon |Description Icon |Description
Output the DVR device t it TV
Video Input | Receives video signal from coaxial camera. HDMI Port vi: IE)ILIZJ)MI.e(versioneZVIlc.Z) © @ monitoror
. - . . Audio L
Audio Input | Audio signal input from microphone. Output Output audio signal to the speaker.
Output the DVR device to a monitor or TV Let the DVR connect to the Internet via
VGA Port via VGA. Ethernet Port Ethernet.
Used to insert a mouse to control the DVR .
USB Port or insert a USB disk. Power Port | The power input port of the DVR.
Table 3

l!. NOTE Some models may not have some of the above interfaces or the quantity
may be inconsistent. Please refer to the actual product.
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2.3 Important Notes

Thank you for choosing the DVR. Please read the user manual carefully before using this
product.

The DVR is a complex system-based device. To avoid misoperations and malfunctions caused
byenvironmental factors and human factors during installation, commission, and application,
note the following points when installing and using this product:

e Jtisrecommended to use a surveillance hard disk as the storage medium.

e Before opening the product casing, be sure to turn off the power and eliminate static
electricity on your body to prevent electric shock and static electricity from burning the
product.

e We are not responsible for the loss of video data caused by improper installation,
configuration, operation, hard disk errors, etc.

e All pictures in the document are for reference only, please refer to the actual product.

l!!] NOTE Please read the user manual carefully before installing and using this
product.

2.4 About This User Manual

Please note the following points before using this user manual:

e This user manual is intended for people who operate and use DVRs.

e The information in this user manual applies to the entire series of DVRs, and is
explained using DVRs as an example.

e Please read this user manual carefully before using the DVR, and follow the methods
described in this manual when using the DVR.

e If you have any questions when using the DVR, please contact your product seller.

e In the case of product upgrades, the information in this document is subject to change
without prior notice.

2.5 Installation Environment and Precautions

Installation environment

The following table defines the DVR installation environment.
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Icon Description

The DVR conform to national standards of electromagnetic radiation and does not cause

Electromagnetism harm to the human body.

Temperature 0C ~+55C

Atmospheric pressure| 86kpa—106kpa

Humidity 10% ~ 90% (No condensation)

Power supply DC 12V/2A, DC 12V/4A, please refer to actual product.

Power consumption | <15W (excluding the hard disk)

Table 4

Installation precautions

Note the following points when installing and operating the DVR:

e The DVR power adapter uses DC 12Vz£20% input. Do not use the DVR when the voltage
is too high or too low.

e [tis recommended to install the DVR horizontally.

® Avoid direct sunlight on the DVR, and keep away from heat sources and high tempera-
ture environments.

e During installation, please connect the DVR and other devices correctly.

e The DVR does not come with a hard disk when it leaves the factory. Please install one or
more hard disks when using it for the first time.

e The DVR automatically identifies the hard disk capacity and supports mainstream hard
disk models.

e Users should use high-quality brand hard disks to ensure that the DVR runs stably and
reliably.

® When using a mechanical hard disk with a capacity of more than 2TB, please use a
power supply with an output of DC 12V/4A.

Other precautions

® C(lean the DVR with a piece of soft and dry cloth. Do not use chemical solvents.

e Do not place objects on the DVR.

The DVR meets the national standards of electromagnetic radiation and does not cause
electromagnetic radiation to the human body.
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3 Install Device

3.1 Process

I:>[ Unpacking inspection I:D[ Install hard disk c

7

| Startup Wizard ]<

\

Boot device ](',: Connect cable

Configure and enter interface

J=End>

Step 1 Check the appearance, packaging, and labels of the device to ensure that there is no

damage.

Step 2 Install the hard disk, fix the hard disk on the device housing, and fix it with screws.

Step 3 Connect the device cable.

Step 4 After ensuring that the device is connected correctly, turn on the power and start the

device.

Step 5 Configure the initial parameters of the device. The startup wizard includes network
configuration, adding cameras, and managing disks. Please refer to the wizard
section for specific operations.

3.2 Package Content

When the transportation company sends network video recorder to you, please check the
following table for unpacking. If you have any questions, please contact our sales technicians.

Standard Package

[] DVR

[ ] Adapter & Power cord

Optional Accessories

HDD screws
USB Mouse

[]
[]

[ ] IR Remote Controller
|:| DSUB Connector

Manual for IR Remote Controller

N

IR Receiver Extension Cable
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3.3 Install Hard Disk

When installing for the first time, first check whether the hard disk is properly installed,
including tightening the screws and plugging in the cables.

A CAUTION

When replacing the hard disk, please turn off the power and then open the device to replace
the hard disk.

Please use the monitoring dedicated SATA hard disk recommended by the hard disk manu-
facturer. Use a reasonable hard disk capacity according to the recording requirements.

3.3.1 Install Hard disk steps

Step1 Unscrew the screws that fix the top cover and remove the top cover.
(Fingure 3-1 and Fingure 3-2)

Step 2 Hold the hard disk with one hand, align the hard disk hole with the bracket hole,
and tighten the hard disk screw. (Figure 3-3)

Step 3 Insert the hard disk data cable and power cable. (Figure 3-4)

Step 4 Cover the top cover and tighten the fixing screws.

Figure 3-3 Figure 3-4
If the DVR supports multiple hard disks, the installation method is as above.
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3.4 Audio and video input and output connections

3.4.1 Video input connections
The video input port is BNC connector plug. The demand of input signal is PAL/NTSC
BNC(1.0V, ,,75Q).

P-p?

The video signal must be accorded with the state standard which has the high signal to
noise ratio, low aberration and low interference. The image must be clear and has natural
color in the appropriate brightness.

Insure the vidicon signal stable and credible

The vidicon should be installed in the appropriate location where is away from backlighting
and low illumination or adopts the better backlighting and low illumination compensation.

The ground and power supply of the vidicon and the DVR should be shared and stable.

Insure the transmission line stable and credible

The video transmission line should adopt high quality coaxial pair which is chosen by the
transmission distance. If the transmission distance is too far, it should adopt shielded
twisted pair, video compensation equipment and transmit by fiber to insure the signal
quality.

The video signal line should be away from the electro magnetic Interference and other
equipments signal lines. The high voltage current should be avoided especially.

Insure the connection stable and credible

The signal and shield lines should be firm and connected credible which avoid false and
joint welding and oxidation.

3.4.2 Video output connections and options

The video output is divided into PAL/NTSC BNC(1.0V,, ,75Q) and VGA output (selective
configuration).

P-P

When replace the monitor by the computer display, there are some issues to notice.

® Do not stay in the turn on state for a long time.

® Keep the computer display normal working by demagnetizing regularly.

® Stay away from the electro magnetic Interference.

TV is not a credible replacement as a video output. It demands reducing the use time and

control the power supply and the interference introduced by the nearby equipments strictly.
The creepage of low quality TV can lead to the damage of other equipments.
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3.4.3 Audio signal input

Audio port is BNC connection.
The input impedance is high so the tone arm must be active.

The audio signal line should be firm and away from the electro magnetic Interference and
connected credible which avoid false and joint welding and oxidation. The high voltage
current should be avoided especially.

3.4.4 Audio signal output

Commonly the output parameter of DVR audio signal is greater than 200mv 1KQ(BNC)
which can connect the low impedance earphone and active sound box or other audio output
equipments through power amplifier. If the sound box and the tone arm can not be isolated,
howling phenomen a is often existed. There are some methods to deal with the above
phenomena.

e Adopt better directional tone arm.

® Adjust the sound box volume to be under the threshold that produces the howling
phenomena.

e Use fitment materials that absorb the sound to reduc e reflection of the sound.

® Adjust the layout of the sound box and the tone arm.

3.5 Alarm input and output connection

Before connecting the device, please pay attention to the following points:
3.5.1 Alarm input

® The alarm input is a grounded alarm input.

® The alarm input requires a grounded voltage signal.

e When the alarm is connected to two DVRs or to a device such as a DVR, a relay should
be used for isolation.

3.5.2 Alarm output

The alarm output cannot be connected to a high-power load (not more than 1A). When
forming an output circuit, it is necessary to prevent the relay from being damaged by a large
current. When a high-power load is used, a contact isolator should be used.

l!. NOTE Some models do not have alarm input and output functions.

10
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4 Basic Operations

4.1 Power on the Device

A CAUTION

Ensure that the DVR is correctly connected to a power supply, and a display is correctly
connected to the high defini tion multimedia interface HDMI) or video graphics array
VGA port of the DVR before power on.

® In some environments, a bnormal power supply may cause the failure of the DVR to
work properly and even damage the DVR in severe cases. It is recommended to use a
regulated power supply to power the DVR in such environments.

After the DVR is connected to the power supply, the power indicator light is always on. When
you start the DVR for the first time, the startup wizard will automatically run.

l!!] NOTE The hard disk is strictly detected during device startup.

If the detection result failed, the possible causes are as follows:

® The hard disk is new and is not formatted. Login to the system and format the hard disk.

e The hard disk is formatted, but the file system is inconsistent with the file system
supported by the DVR. Format the hard disk.

® The hard disk is damaged.

4.2 Startup Wizard

When the user logs in to the device for the first time or resets the DVR, there will be a boot
wizard, which can be followed to perform simple settings, including: time zone, language,
password change, safety question, Pattern, Net test, Network setting, bind to app, Human detect
(requires camera support), as shown in Figure 4-2 to Figure 4-9.

Time - Langua

24-HOUR

1, you can click Next.
ENGLISH

“Previous | [ Next | [ el | “Previous | [ Next | Tcancel |

Figure 4-1 Figure 4-2
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set Pattern

Figure 4-3

What is last five digits of your cell phone f =
-

What is your Gmail account?

Figure 4-4

Please draw the unlock pattern.
[

Skip

Figure 4-5

count, then scan the App QR

must cannect the device to the

“Previous | T Next

Network test successfully, please click "Next” to continue.

eyou

Check

WWINng corre

Retry | "Network™ “Previous

Figure 4-6

¥ Human D

Shutdown -

Next

Cancel

“Previous | “Advanced

Figure 4-8

Next

Cancel
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4.3 Power off the Device

Right-click the mouse and select “Logout” > “shutodown”, as shown in Figure 3-10 and 3-11. If
the DVR has a power switch on the rear panel, you can turn off the power switch. If there is no
power switch, directly disconnect the DVR from the power supply.

B Main Menu

% Startup Wizard
© Quick set

== Record Mode
% PlayBack

2 IPC param.

* PTZ Control

& xV| control

¥ Alarm Light

% Smart pics

¥ XVIZAHD

@ HighSpeedPTZ
iZ Color Setting
= Qutput Adjust
& NetDetect

® Logout

O View 1

B View 4 Figure 4-11
B View 6

Figure 4-10

@ Logout )

® 0 ®

Shutdown Reboot

4.4 System Login

When the DVR is turned on, the user must log in, and the system provides corresponding
functions according to the user's permissions. There is one user by default, with a random
username and password, and full control permissions. The username and password can be
modified, but the permissions cannot be modified (equivalent to a super user).

SYSTEM LOGIN

User Name |byfb
Password |leesesssesssd

B Remember password Forgot password
Please Login

(Login | [ Cancel |

Figure 4-12

l!!] NOTE Password protection: If you enter the wrong password 5 times in a row,
your account will be locked. You need to click Forgot password and then
follow the prompts to retrieve or reset it.

For the security of your system, please change your username and password after the first
login.

13
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4.5 Preview

You can switch between windows by right-clicking the mouse.

Each viewing window displays the channel name, monitoring video, and alarm status.

Icon

Description

Icon

Description

CAMO1

Channel name

Human Detection

Record status

Quick Playback(with in 5min)

Audio Output status

gy
>,

Face Detection

Audio Input status

APP Connections

C) %@!J

Video signal switch

Table 5

4.6 Desktop shortcut menu

In preview mode you can right click mouse to get a desktop shortcut menu, as the Figure 4-13
shows. The menu includes: main menu, record mode, playback, PTZ control, XVI control,
Alarm light, Smart pics, XVI&AHD, High Speed PTZ, color Setting, Output adjust, NetDetect,
Logout, view mode shift.

B Main Menu

% Startup Wizard
© Quick set

== Record Mode
% PlayBack

2 IPC param.

* PTZ Control

& xV| control

¥ Alarm Light

% Smart pics

¥ XVIZAHD

@ HighSpeedPTZ

B Main Menu

=

Record

Y
==
= {

iZ Color Setting
= Qutput Adjust
& NetDetect

® Logout

O View 1
B View 4
B view 6

Figure 4-13

Advanced

4.7 Main menu

When you login, the system main menu, as the Figure 4-14 shows.

Alarm

Figure 4-14

[TCancel

14
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5 Desktop Shotcut Menu

5.1 Main Menu

Refer to chapter 4.7.

5.2 Startup Wizard

Refer to chapter 4.2.

5.3 Record Mode

Please check current channel status: “ O” means it is not in recording status, “ ®” means it is in
recording status.

You can use desktop shortcut menu or click [main menu]> [record] > [record Conf.] to enter the
recording configuration interface.

wn Record Mode

Mode All 1 2 3 4
Schedule (N N N

"Cancel

Figure 5-2

Schedule
Record according to the schedule settings.

Manual
No matter what the channel recording settings are in, select the "Manual" button to record

the corresponding channel.

Close
No matter what the channel recording settings are in, select the "Close" button to stop

recording the corresponding channel.

5.4 Playback

There are two methods for you to play the video files in the hard disk.
® In the desktop shortcut menu.

® Main menu > Record > Playback

When playing back the video, you need to ensure that the hard disk is in
|R@ NorE ;
a readable state, read-write or read-only.

15
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5.4.1 video playback preview

® |Read/Write

| ‘Smart Express ‘

Smart Search

| Face Search

CarReplay I

oK | [ Cancel |

P000VCVO0VC00V® -

Play Mode

Alarm EManual | @ 24| © 2 [[@ 1hr | © 30mi
® ®
Figure 5-3
5.4.2 Video playback function module
Number | Description Number | Description
@ Playback mode selection @ Playback Control Buttons
@ Operation Tips @ Recording status playback progress
@ Video Type @ Storage device selection
@ Date Selection Playback Mode
@ Playback channel selection Query time period
@ File Search @ Switch by time or file mode
@ Time progress bar options
Table 6
16
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5.4.3 video playback control button

Button

CO

Function Button | Function

Play/Pause button Reverse

Stop playback Slow Motion

Fast Reverse Fast playback

Previous Frame Next Frame

Previous file Next file

O®@®®

Loop Playback Full Screen Display

Start/End Clip Backup

O@®OO®O®

Table 7

5.4.4 Playback mode function description

Play Mode

Description

Common PlayBack

That is, regular playback, all playback channels can be independently played on
demand, fast forward, fast rewind, etc.

Sync PlayBack

All playback channels are synchronized on demand, fast forward and fast rewind.

Dayparting

Playing back a single channel in different time periods can significantly improve
the playback efficiency of the single channel.

Smart Express

After selecting the alarm type of interest, the alarm recordings will be played at
normal speed, and other recordings will be played at fast speed.

Smart Search

After selecting the alarm type of interest, retrieve the alarm screenshot and play
the alarm picture on demand.

Face Search

Retrieve video footage that captures human faces.

Car Replay

Retrieve video footage showing vehicles.

Table 8

When playing back the video, you need to ensure that the hard disk is in
areadable state, read-write or read-only.

l! !J NOTE

Recording Status Playback Progress

Different recording types are displayed in different colors in this column, with normal
recording in green, alarm recording in red, and manual recording in yellow. Users can click
on any time period to perform fuzzy playback, fast forward, and rewind operations.

Operation Tips
Displays the function of the button where the cursor is located.

Playback Channel Selection

Different models and channel modes support different numbers of channels for simultane-
ous playback. This function allows you to select the playback channel.

17
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5.5 PTZ Control

PTZ control is a little different between hybrid mode & full digital mode:
Digital channel

The digital channel need link PTZ, the remote device should connect with PTZ and with
protocol correctly set also.

Analog channel
Only when the device is connect with PTZ and configure protocol correctly is ok.

Operation interface is as followed. The functions include: PTZ direction control, step,
zoom, focus, iris, setup operation, patrol between spots, trail patrol, boundary scan, assis-
tant switch, light switch, level rotation and so on.

> PTZ Control:01

Direct Aux Ope

Light ; ! T Close

Aux Num Ope

1

Oyattirn “PTZTrace |[ Advanced |

Mirroring "Page Switch | [ Cancel | |

Figure 5-4
» PTZ Control:01 . x PTZ Config
TEnterMenu |
e B e

T o m

f Left |7 AutoPan |
Right )
“Page switch | [ Cancel | AutoScan

Figure 5-6 Figure 5-7

Note:

1. Decoder A(B)line connects with DVR A(B)line. The connection is right.
2. Click [main menu] >[system] >[PTZ Config] to set the PTZ parameters.
3. The PTZ functions are decided by the PTZ protocols.

Speed

Set the PTZ rotation range. Default range: 1 ~ 8.

Hide

Current interface will be temporarily hidden after click it.

“Page Switch | [ Cancel |

18
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Direction control
Control the PTZ rotation. 8 directions control is supportive.(4 directions in
Front panel is supportive )

Preset
Set a location for the preset, calls the preset points, PTZ automatically turns to the setting
position.

Zoom
Click @ /(=) button to adjust the zoom multiple of the camera.

Overturn
Reverses the direction of control up and down.

Mirroring
Reverses the direction of control left to right.

PTZ Trace

The PTZ tracking feature on the DVR allows the PTZ camera to automatically follow a
pre-recorded motion path, similar to a preset, but with smoother, more dynamic motion.
This feature can be used to dynamically track a moving object.

Page switch
Switch between different pages.

Direct Aux Operate
Select the auxiliary device, select the on or off button, switch control.

Auxiliary Number Operate
The operation of corresponding auxiliary switch according to PTZ agreement.

Tour
By setting multiple preset points, the camera can rotate back and forth between multiple
preset points.

Pattern

By operating the PTZ, the recorder records and saves the running track of the PTZ. After
that, when the patrol is called, the PTZ will run repeatedly according to the recorded track,
as shown in Figure 5-7.

Focus
Use the ([#)/(=) keys to adjust the camera focus. The camera lens needs to support automatic
focus.

Iris
Use the [#)/(=) keys to adjust the camera aperture size. The camera lens needs to support the
aperture.

19
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Left
Set the left margin of autoscan.

Right
Set the right margin of autoscan.

AutoScan
Set the left and right boundaries in the horizontal direction. After calling the line scan, the
PTZ moves between the left and right boundaries in the horizontal direction.

AutoPan

Click the AutoPan button to make the PTZ rotate horizontally (relative to the original posi-
tion of the camera). Click the stop button to stop the horizontal rotation.

Flip
By setting multiple preset points, the camera can rotate back and forth between multiple
preset points.

Reset
The PTZ restarts and all setting data is reset to zero.

5.6 XVI control

Adjust the output effect of the coaxial camera image. For a more detailed explanation,
please refer to chapter 6.4.10

'.i)(\fl control
Channel |1

XVl control [Advanced |

Brightness { | 50
Contrast 50
50
50
50

Mirroring'_ Overturnl_ IRC Reverse Order
Anti-Aliasing! Removal of Maire

Saturation
Hue

Acutance

Restore | [ OK

Figure 5-8
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YVl control > Advanced:01

Figure 5-9

5.7 Alarm Light

Set the alarm light so that the camera that supports both infrared and white light can switch
from infrared light to white light when motion detection is triggered.

Alarm Light

Alarm Light All 1 2 3 4
Light On O N
Light Off > 2900
QutDelay |5 Sec.

Figure 5-10
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5.8 Smart pics

When smart snapshot and image pushing are turned on, a face display area will appear on

the right side of the preview interface, as shown in Figure 5-11
202E-0d4-14 12:05:3T Mon

CAMOL il 6 2 BB I

Figure 5-11

5.9 XVI&AHD

Switch DVR channel signal support, the default is auto.
Signal

Signal All 1 2 3 4
AHD
TVI

Auto O ®# @ @& @

CVI

s T

Figure 5-12

5.10 HighSpeedPTZ

Click the left mouse button on the screen to quickly rotate the camera to the specified
position.

22
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5.11 Color Setting

Through the color setting function, users can adjust the brightness, saturation, hue, etc.

each channel preview screen in real time or on a scheduled basis according to personal
preferences, as shown in Figure 5-13.
' . 3:01

VYertical Sharpness

“Advanced| ™ ok [Tcancel

Figure 5-13

l!. NOTE Color setting is only valid when the connection mode is single connection.

of

Only some property adjustments of ONVIF connected remote devices are
valid and some ONVIF connected remote devices are not compatible with

this function.

5.12 Output Adjust

*Hybrid mode has black edges in vertical and horizontal directions, while full digital mode
has none. Adjust the TV output area parameters, as shown in Figure 5-14. You can use the

desktop shortcut menu, or go to [Main Menu]>[Advanced]>[Output Adjust].

B 0utput Adjust x

(Restore | [ OK

Figure 5-14
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5.13 NetDetect

NetDetect can be used to quickly detect whether the network is unobstructed. Network
detection includes local network detection, remote network detection and network traffic
detection, as shown in Figure 5-15.

5.13.1 Remote Net Detect

Diagnose the network connection status of the recorder, and also view online users. The
network tool can be used to ping the URL or IP to detect the packet loss rate; the network
settings of the recorder can be configured.

> <9,
Local Net Detect Remote Net Detect Net Traffic Detect

www.gaogle.com
www.MSN.com

Operators Cloud Server

Connect Connect
Num:2 Num:0

Client

Diagnosis Result:

[ onlineUser | [ WebTool | | Diagnosis | Network |

Figure 5-15
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Online User
You can see the remotely controlled accounts here, and you can disconnect a user.

& Remote Net D onli g 3

[l I_H-!_:;._ Name
[] twdtest
[ twdtest

[Disconnect] [ Cancel |

Figure 5-16

Web Tool

You can test the network connectivity through a web tool, such as pinging www.google.com,
and make sure the response time does not exceed 50ms and the Lost Rate is 0.

~Remote Net Detect > Web Tool

Web Tool

64 bytes from 8,7.198.46: seq=15 ttl=63 time=44.000 ms
64 bytes from 8.7.198.46: seq=16 tt|=63 time=17.000 ms
64 bytes from 8.7.198.46: seq=17 tt|=63 time=17.000 ms
64 bytes from 8.7.198.46: seq=18 tt|=63 time=17.000 ms
64 bytes from 8.7.198.46: seq=19 tt|=63 time=17.000 ms
64 bytes from 8.7.198.46: seq=20 tt|=63 time=46.000 ms
64 bytes from 8.46: ttl=63 time=17.000 ms
64 bvtes from 8.7.198  ttl=63 time=18.000 ms

Receive Packet num: 22 Min response time: 17ms
Lost Packet num: Ave response time: 24ms

Lost Rate: Y Max response time: 58ms

Ping \www.google.ci [ Stop | |

7 [(Cancel

Figure 5-17

25


https://manualsee.com/file/user-manual_4687

Digital Video Recorder
User Manual

Network

Here you can make detailed settings for the network. By default, DHCP Client is turned on
and automatically set to the same network segment as the router.
For specific settings, please refer to:

> Network

Wired NIC  ~ DHCP Enable

Primary DNS
3 idary DNS
Media Port
HTTP Port
nload
r Policy Quality Prefe ~
rk encryption |No limited

(NetTest [ OK | [TCancel

Figure 5-18
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5.13.2 Local Net Detect

Enable the front-end offline detection and record the front-end offline status in the past
week, as shown in Figure 5-19.

& <

Local Net Detect Remote Net Detect Net Traffic Detect

O channel|Sender IP address Drop-off in the past week Diagnosis| Details
O s —= = =

O e 10.100.20.44 e @ B

e

Enable [Reset Count|

Figure 5-19

This function will only be displayed after Digitaltype is switched to IPC
|R NorE .
support mode, and can only detect IPC online status.
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5.13.3 Net Traffic Detect

The data transmission and reception status of the recorder network card LAN1 can be
viewed in real time, as shown in Figure 5-20.

E® &

Local Net Detect Remote Net Detect Net Traffic Detect

Send rate:4.1 Mb/s [ Receive rate:88 Kbits/s [

Send rate Receive rate
4.1 Mb/s 88 Kbits/s

Figure 5-20

5.14 Logout

® Logout

® o =

Shutdown Reboot

Figure 5-21

Log out, shut down or restart. You can use the desktop shortcut menu or enter the [Main
Menu] menu.
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Logout
Exit the menu. You will need to enter the password the next time you enter.

Shutdown

Exit the system. Turn off the power. When you press the shutdown button, there will be a
timed shutdown reminder. The system shuts down after three seconds. Cancelling midway
will be invalid.

Restart
Exit the system. Restart the system.
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6 Main Menu

6.1 Main menu navigation

Right click the mouse - click the main menu to enter the main menu interface, as shown in

Figure 6-1.

For the description of each function in the main menu, see the Table 9.

B Main Menu

Advanced

Figure 6-1
Main Menu | Sub Menu Function

Record Conf. Set the recording configuration, recording type, recording time section.

SnapShOt Conf. Set up the DVR snapshot function, refer to chapter
Main Menu
PlayBaCk Set recording playback, refer to chapter 5.4.
Backup Backup record file to USB device, refer to chapter

Motion Detect Set the motion detection alarm, refer to chapter

Abnorma]ity Set the Abnormal alarm, refer to chapter
Human Detect Set the human detect alarm, refer to chapter

Alarm

Face detection Set the face detection alarm, refer to chapter
Vehicle Detect Set the vehicle detect alarm, refer to chapter
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Traditional alarm

Set the traditional alarm, refer to chapter

Set system time, data format, language, hard disk full-time operation,
General machine number, video format, output mode, daylight saving time, stay time
Set main (extra) coding parameter: code mode, resolving ability, frame
Encode rate, code stream control, image quality type, code stream value, frame
!  Image q y typ
between value, video/audio enable,
Set basic network parameters, DHCP and DNS parameters, network high
Network speed download
NetService Ir\Ie"{)%rgr&all, [P Filter , DDNS, FTP, AlarmSever, upnp, RTSP, Cloud, Mobile
Set channel title, preview hint icon state,resolution, transparency, Region
DISPLAY cover, time, channel title.
SyStem Set ch: 1,control method, PTZ protocol, add baudrate, date bit, st
et channel,control method, protocol, address, baudrate, date bit, stop
PTZ COl’lﬁg bit, parity
RS232 Set serial port function, baudrate, date bit, stop bit, parity
Tour Set patrol mode and interval time
sl Set ch. 1 mode, check ch 1 stat d confi the digital ch 1
Dlgltal etec.c annel mode, check channel status and configure the digital channel,
. Adjust the output image of the coaxial camera, including brightness, contrast
XVl settings saturation, etc. Refer to chapter 5.6 ’ ’ ’
Storage Perform various operations on installed hard disks.
Account Set or modify DVR accounts, passwords, permissions, etc.
Online User Check the remote control userlD, refer to chapter 5.13.1.
: Adjust top, bottom, near, starboard distance, vertical and horizontal black
Output Adjust | 3}
Advanced
AutoMaintain Set automatic reboot system and automatic deleting files.
Resume setup state: common setup, code setup, recording setup,
Restore alarm setup, network setup, network ser vice, preview playback, serial
port setup, user management
Upgrade Use an external device (such as USB) to upgrade the device firmware
Device Info Device hardware configuration and information.
Export device logs or configurations to an external device, or import
Il’l’lpOI’t/ EXI)OI't configurations.
HDD Info Display hard disk capability and recording time.
BPS Display code stream information.
Info
LOG Search logs by time, type, or clear logs.
Version Displays the device's MAC address, serial number, and version information.
Logout Log out of the logged in account.
Logout Shutdown Turn off the DVR device.
Reboot Restart the DVR device.
Table 9
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6.2 Record

There are two DVR recording modes: manual recording and scheduled recording.

® Record Mode: In the desktop shortcut menu > Recording Mode, select the DVR record-
ing mode, refer to chapter 5.3.

® Record Config: In the main menu > Record > Record Conf. (Recording Configuration),
set the DVR scheduled recording configuration. (Figure 6-2)

6.2.1 Record Configuration

% Record > Record Conf.

Channel |1 v Redundancy
Length |60 min PreR 5
Mode ® Schedule Manual Stop
fee All il Regular Alarm
100
00

(Advanced’ ([ OK | " Cancel |

Figure 6-2

6.2.2 Snapshot Configuration

The snapshot configuration function of the DVR allows users to efficiently manage the
capture and storage of surveillance images by setting different capture modes and storage
options, as shows Figure 6-3.

l!. NOTE Some models do not have this function.
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|~ 4 Record > SnapShot Conf. - .

Channel 1 -

Cycle capture

Timing capture

| T Cancel

Figure 6-3

Channel
Select the channel which need to snapshot.

Cycle capture
Capture snapshots at a fixed time loop.

Timing capture
Set a timer to capture snapshots.

EMAIL / FTP / storage

Set how to handle snapshots. You can send them via email, upload them to an FTP server, or
save them to the snapshot partition on the hard disk.

6.2.3 Playback

Refer to chapter 5.4.
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6.2.4 Backup

Through the video backup function, users can back up the video files in the video recorder's
hard disk to external USB flash drives, portable hard drives and other storage devices.

Before backing up files, please ensure that there is enough storage space
|R@ NorE | ;
in the storage device.

[ “Record > Backup

1 |0 Name(Type) Remain/Total Device 5| ™ Detect

1 |2 sdb1(USB DISK) 23.64 GB/56.80 GB Null |
| Backup
" Erase

[ stop

[ Cancel |

Figure 6-4

Detect

Detect the storage device connected to the USB port of the recorder, which can be a USB
flash drive, mobile hard disk, etc.

Backup

Select the detected storage device and the backup dialog box will pop up as shown below.
You can select the video files to be backed up based on the type, channel, time and other
attributes, as shown in Figure 3-23.

Erase
Format the selected external storage device;

l!. NOTE Note: Formatting the storage device will result in the loss of all files.
Please back up the files before formatting.
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Stop

Stop video file backup.

Type

: Backup

All

Channel 1

Start Time [® (2025 - 04- 15 | 00: 00: 00
End Time [&

24 |[] channel
01
01
01
01
01
01
01
01
01
10 |4 01
11 [Mo1
12 |4 01

1
p
3
4
5
6
2
g8
9

~| |Read/Write

-

Date

2025-04-15|
2025-04-15|
2025-04-15|
2025-04-15|
2025-04-15|
2025-04-15|
2025-04-15|
2025-04-15|
2025-04-15|
2025-04-15|
2025-04-15|
2025-04-15]

-

["Remove |
2025 - 04- 16 |09: 29: 25 G

Start Time|End Time | Type|Length

05:40:35
11:00:00
12:00:00
13:00:00
14:00:00
15:00:00
16:00:00
17:00:00
18:00:00
15:00:00
20:00:00
21:00:00

Required/Remaining:1.28 GB/23.64 GB

Type

11:00:00
12:00:00
13:00:00
14:00:00
15:00:00
16:00:00
17:00:00
18:00:00
19:00:00
20:00:00
21:00:00

1 22:00:00

Backup format |H26X

Figure 6-5

R

W0 30 00 0D D000

57.62 MB
49.92 MB
52.26 MB
53.17 MB
53.94 MB
54.53 MB
55.16 MB
55.22 MB
55.28 MB
55.54 MB
56.00 MB
56.00 MB

[_

| (Cancel |

Here can filter the required video clip types, including: motion detect, Alarm and motion
detect, manual record, general record.

Channel

Select the channel number of the video file to be backed up from the drop-down menu.

Start Time/End Time
Query the start and end time of the video file.

Add

After selecting the start and end time, click the Add button, and the retrieved video file
information will be displayed in the result column.
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Remove
Clear the file information displayed in the result column.

Backup format
Click the drop-down menu to select the format of the backup file. Choose one of H26X, AVI
and MP4 according to your needs.

l!. NOTE H26X format files require a dedicated player to play.

Start/Stop
After selecting the files and backup formats to be backed up, click Start to back up, or click
Stop to stop the backup;

l!. NOTE During backup, you can exit this page to perform other functions.

6.3 Alarm

Alarm functions include: Intelligengt alert, abnormality, human detect, face detection, vehicle
detect, traditional alarm(video loss, video blind), as shown as Figure 6-6.

& Main Menu > Alarm

Bl M

Intelligent Alert Abnormality Human Detect

- -te @

Face detection Vehicle Detect Traditional alarm

Figure 6-6
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6.3.1 Intelligent Alert

By analyzing the video images, when the system detects a motion signal that reaches the
preset sensitivity, it activates the motion detection alarm and starts the linkage function.

After the DVR local end turns on the human detect function and linkage items, the corre-
sponding functions of the corresponding front-end devices will be synchronized, including
sensitivity, region, interval time, record channel, tour, snapshot, PTZ activation, post rec,
send email, write log, FTP upload, Mobile reported, and alarm. At this time, the user can
complete the human detect alarm settings at one time without having to set the correspond-
ing alarm configuration separately on the remote device, as shown in Figure 6-7.

“%% Alarm > Intelligent Alert

Channel T
Middle Region

Period EENEEET 1D Interval
Record Channel

Tour

PTZ Activation [FemSap.

Send Email

FTP upload

Alarm Shutdown ~

(Advanced | OK | " Cancel

Figure 6-7

Channel
Click the drop-down menu to select the channel number for setting motion detection.

Enable

Select to turn on the motion detection function. You can make corresponding settings only
after it is enabled.

Sensitivity

There are six levels of alarm sensitivity to choose from: lowest, lower, medium, higher, very
high, and highest. The higher the sensitivity, the easier it is to trigger the alarm, but the
false alarm rate will also increase.
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Region

Click Settings to enter the area settings page. The area is divided into 16x12, the red area is
the dynamic detection area, and the black area is the undefended area, as shown in Figure
4-26. Press and hold the left mouse button to draw the setting area (all areas are selected as
monitoring areas by default).

Figure 6-8

Period
The motion detection signal is triggered within the set time period. It can be set weekly or
uniformly. Each day is divided into four time periods.

indicates that the setting is effective. As shown as Fingure 6-9.

Set

Monday =

® [00:00 - 24:00 | 00:00 - 24:00
00:00 - 24:00 ) [00:00 - 24:00
0O 3 6 9 12 15 18 21 24

Sun HB andEeEEeRaeR aeoan

Mon HEEEENSEEEEREEEEEREREEEEE

Tue INENENENENENORERADEEREREE

#ed HESEREEDNENEENNEENEREEEGEE

Thu HINEESEEDEEDNEERRNEEEDEEEN

Fri HEEESESERENDEREEREREEEER
Sat HINEEEEREEEREEEEEREREEERN

oK (TCancel ™)

Figure 6-9
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MD Interval
Within the set interval, if the motion detection alarm is triggered multiple times, only one
alarm signal will be output.

Record Channel

Set the channel number for linkage recording when the motion detection alarm is triggered
(multiple selections are allowed); when the alarm occurs, the recorder will record the
selected channel.

To use this function, you need to change the recording mode to configu-
l!. NOTE rationin [Main Menu] > [Record] > [Record Conf.] and set the effective
time period and start detection recording.

Tour

Set the channel number to be linked to full-screen display when the motion detection alarm
is triggered (multiple selections are allowed); when an alarm occurs, the recorder will
display the selected channel in full screen in a loop.

Snapshot
Set the channel number for motion detection alarm. When an alarm occurs, the recorder
will generate a snapshot and store it in the Snapshot partition of the hard disk.

PTZ Activation
Set the activation mode of the PTZ when an alarm occurs, including preset points, tour, and
pattern.

In digital mode, PTZ link to the related PTZ information of analog channel;
In Hybrid mode, the PTZ is link to the related PTZ information on the remote device
connected.

PTZ Activation

Channell |None Channel2 |None

Channel2 |None Channeld ||None

Preset piont

PTZ Type

Figure 6-10

.. NOTE To link PTZ, need go [Shortcut menu] menu]-->[PTZ control] to set preset
L point, tour between points & interval time, etc.
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PostRec

Set the time for the recorder to continue recording after the motion detection alarm ends.
The setting range is 10~300 seconds.

Send Email
When this feature is turned on, it means that when an alert is triggered, an email will be
sent to the user.

Write Log
After enabling this function, the alarm information will be written into the system log
information. Users can query the alarm log information in [Main Menu] > [Info] > [LOG].

FTP upload
After enabling this function, the recorder will upload the alarm video or pictures to the
specified FTP server when the motion detection alarm is triggered.
Before using this function, you need to set up the FTP server in [Main
L NOTE
Menu] > [System> [NetServe] > [FTP] and the DVR must be able to
connect to the FTP server.

Mobile reported
After enabling this function, when the recorder triggers an alarm, the alarm information
will be automatically pushed to the bound APP.

.. NOTE Before using this function, users need to enable the mobile phone

L _J reporting function in [Main Menu] > [System] > [NetServe], install our
mobile client APP on the mobile device and add the recorder to the
client.

Alarm

You can set the DVR to emit a buzzer or a speaker when it detects an alarm. The DVR has
two built-in voice prompts, which can also be customized.

l!. NOTE The DVR needs to be connected to a speaker or other audio output device
at the Audio Output interface.

6.3.2 Abnormality

Analyze and detect the current software and hardware status of the device: When certain
abnormal events occur in the device, the device will respond accordingly, such as displaying
information, voice prompt, buzzer sounding, etc., as shown as Figure 6-11.
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T4 Alarm = Abnormality

Event Type No Storage -

Timed Alarm
Show Message
Alarm Shutdown ~

Mobile reported &
Send Email

"Cancel

Figure 6-11

Event Type

selecting abnormity you want to inspect, No Storage, Storage Device Error, Storage No
Space, Net Disconnection and IP Conflict. (Figure 4-30)

Enable
Select it to ensure that the abnormality function selected above are turned on.

Timed Alarm
Set the abnormal reminder time interval.

Show Message
Automatically alarm cue dialog box come out of the main screen.

Alarm

You can set the DVR to sound a buzzer or speaker when it detects abnormality. The DVR has
built-in voice prompts, which can also be customized.

. . NOTE The DVR needs to be connected to a speaker or other audio output device
L at the Audio Output interface.
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Mobile reported

After turning on this function, when the DVR triggers an abnormal alarm, the alarm infor-
mation will be automatically pushed to the bound APP.

.. NOTE Before using this function, users need to enable the mobile phone

L reporting function in [Main Menu] > [System] > [NetServe], install our
mobile client APP on the mobile device and add the recorder to the
client.

Send Email

When this feature is turned on, it means that an email will be sent to the user when an
abnormal alert occurs.

6.3.3 Human Detect

By analyzes the video image and when it detects a human-shaped image signal, it triggers
the Human detect alarm and starts the linkage function.

After the DVR local end turns on the human detect function and linkage items, the corre-
sponding functions of the corresponding front-end devices will be synchronized, including
wander time, alarm light, time period, interval time, record channel, tour, snapshot, PTZ
activation, post rec, send email, write log, FTP upload, Mobile reported, and alarm. At this
time, the user can complete the human detect alarm settings at one time without having to
set the corresponding alarm configuration separately on the remote device, as shown in
Figure 6-12.

Channel
Enable
Wander Time 10 |Sec.

Period (MENSET™™ 1D Interval

Record Channel

Tour 2

PTZ Activation [PPRSEE™™ PostRec

Send Email Write Log

FTP upload Mobile reported
Alarm Shutdown|~|

[Advanced [ OK | [ Cancel |

Figure 6-12
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Channel
Click the drop-down menu to select the channel number for setting Human detect.

Enable

Select to turn on the Human detect function. You can make corresponding settings only
after it is enabled.

Wander Time

When someone wanders in the monitoring area for longer than the set time, the human
detect alarm will be triggered.

Alarm Light

After turning on this function, the human detect trigger will cause the camera to switch to
white light immediately. (The camera needs to support white light)

Period

The DVR triggers the human detect alarm signal only in the set time period, as shown in the
figure below. You can set it by week or uniformly, with four time periods set every day.
Select the check box before the time period, and the set time will take effect, as shown in
Figure 6-13.

Monday

00:00 - 00:00 - 24:00
00:00 - 00:00 - 24:00

Fri HIEEEEEREERE
Sat HINEEEEEEEERREEENDEEEEEEN

Figure 6-13
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MD Interval

If the human detect alarm is triggered multiple times within the set time interval, the alarm
signal will only be output once.

Record Channel
Set the channel number (multiple selections are allowed) for linkage recording when
human detect alarm occurs. When an alarm occurs, DVR will record the selected channel.

To use this function, you need to change the recording mode to configu-
l!!] NOTE rationin [Main Menu] > [Record] > [Record Conf.] and set the effective
time period and start detection recording.

Tour

Set the channel number (multiple selections) to be linked to full-screen display when a
human detect alarm occurs; when an alarm occurs, the recorder will display the selected
channel in full-screen in a loop.

Snapshot
Set the channel number for human detect alarm. When an alarm occurs, the recorder will
generate a snapshot and save it in the Snapshot partition of the hard disk.

PTZ Activation

Set the activation mode of the PTZ when an alarm occurs, including preset points, tour, and
pattern.

In digital mode, PTZ link to the related PTZ information of analog channel;
In Hybrid mode, the PTZ is link to the related PTZ information on the remote device
connected.

PTZ Activation

Channell |None Channel2 |None
Channel3 |None Channeld ||None

Preset piont
PTZ Type
) Cancel

Figure 6-14

l! . NOTE To link PTZ, need go [Shortcut menu] menu]-->[PTZ control] to set preset
point, tour between points & interval time, etc.
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PostRec
When this feature is turned on, it means that when an alert is triggered, an email will be
sent to the user.

Send Email
When this feature is turned on, it means that when an alert is triggered, an email will be
sent to the user.

Write Log
After enabling this function, the alarm information will be written into the system log
information. Users can query the alarm log information in [Main Menu] > [Info] > [LOG].

FTP upload
After enabling this function, the recorder will upload the alarm video or pictures to the
specified FTP server when the motion detection alarm is triggered.
.. Before using this function, you need to set up the FTP server in [Main
L _J NOTE Menu] > [System> [NetServe] > [FTP] and the DVR must be able to
connect to the FTP server.

Mobile reported
After enabling this function, when the recorder triggers an alarm, the alarm information
will be automatically pushed to the bound APP.

.. NOTE Before using this function, users need to enable the mobile phone

L _J reporting function in [Main Menu] > [System] > [NetServe], install our
mobile client APP on the mobile device and add the recorder to the
client.

Alarm
You can set the DVR to emit a buzzer or a speaker when it detects an alarm. The DVR has
two built-in voice prompts, which can also be customized.

.. NOTE The DVR needs to be connected to a speaker or other audio output device
L —J at the Audio Output interface.
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6.3.4 Face Detect

By analyzing the video image, when a face image signal is detected, the face detect alarm is
triggered and the linkage function is started.

After the DVR local end opens the face detection function and linkage items, the corre-
sponding functions of the corresponding front-end devices will be set synchronously,
including time period, MD Interval, tour, PTZ activation, send email, write log, mobile
reporting, and alarm prompts. At this time, the user can complete the face detection alarm
settings at one time without having to set the corresponding alarm configuration separately
on the remote device, as shown in Figure 4-34.

2025-04-14 1

“Fdvanced | [TOR

Figure 6-15

Channel
Click the drop-down menu to select the channel number for setting Face detection.

Enable

Select to turn on the face detection function. You can make corresponding settings only
after it is enabled.

Period

The DVR triggers the face detect alarm signal only within the set time period, as shown in
the figure below. You can set it by week or uniformly, with four time periods set every day.
Select the check box before the time period, and the set time will take effect, as shown in
Figure 6-16.
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Set

Monday v

00:00 - 24:00 00:00 - 24:00
00:00 - 24:00 00:00 - 24:00
0 3 6 9 12 15 18 21 24

Sun HRESEEREEEEEEERREEREEEER

Mon HESEREEEEEEESREEEEEGEEEE

Tue EINEEEREEEEEERGEEEEEORREE
wed HEBESNEENIENEENEEOREEEEEEE

Thu HINEESEEDEEDNEERRNEEEDEEEN

Fri HIEEEEEDEENEEEEEREDEEEER
Sat HINEEEEREEEREEEEEREREEERN

Figure 6-16

Tour

Set the channel number (multiple selections) to be linked to full-screen display when a face
detect alarm occurs; when an alarm occurs, the recorder will display the selected channel in
full-screen in a loop.

PTZ Activation
Set the activation mode of the PTZ when an alarm occurs, including preset points, tour, and
pattern.

In digital mode, PTZ link to the related PTZ information of analog channel;
In Hybrid mode, the PTZ is link to the related PTZ information on the remote device
connected.

PTZ Activation

Channell |None Channel2 |None
Channel?2 |None Channeld ||None

Preset piont

PTZ Type

| ((Cancel |

Figure 6-17
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l!. NOTE To link PTZ, need go [Shortcut menu] menu]-->[PTZ control] to set preset
point, tour between points & interval time, etc.

Send Email
When this feature is turned on, it means that when an alert is triggered, an email will be
sent to the user.

Write Log
After enabling this function, the alarm information will be written into the system log
information. Users can query the alarm log information in [Main Menu] > [Info] > [LOG].

Mobile reported
After enabling this function, when the recorder triggers an alarm, the alarm information
will be automatically pushed to the bound APP.

.. NOTE Before using this function, users need to enable the mobile phone

L reporting function in [Main Menu] > [System] > [NetServe], install our
mobile client APP on the mobile device and add the recorder to the
client.

Alarm

You can set the DVR to emit a buzzer or a speaker when it detects an alarm. The DVR has
two built-in voice prompts, which can also be customized.

.. NOTE The DVR needs to be connected to a speaker or other audio output device
L —J at the Audio Output interface.

6.3.5 Vehicle Detect

By analyzing the video image, when a face image signal is detected, the face detect alarm is
triggered and the linkage function is started.

After the DVR local end opens the vehicle detection function and linkage items, the corre-
sponding functions of the corresponding front-end devices will be set synchronously,
including time period, record channel, tour, PTZ activation, send email, write log, mobile
reporting, and alarm prompts. At this time, the user can complete the face detection alarm
settings at one time without having to set the corresponding alarm configuration separately
on the remote device, as shown in Figure 6-18.
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“es Alarm > Vehicle Detect

Channel
Enable

Period - t

Record Channel

Tour : -
PTZ Activation [T Set™ |

Write Log :
Mobile reported ]

Send Email
FTP upload

Alarm Shutdown| ~

(Advanced | |

OK

Cancel

Figure 6-18

Set

Monday v
® 00:00 24: 00
00:00 24:00

Q0:00 24:00

00: 00 24:00

0 3 6 9 12 15 18 21 24
Sun HERESEREDRERESERRREREEEER
Mon HESENSEREREEEEEEEEEEEEEE
Tue INENSNEEEEENEREEEEEDDREE
Wed HESESEEDERSEENEENEDRDEDEN
Thu HNREEEEOREEEERRNEEEEEEER
Fri HESEOEEDNEREREREERREEERER
Sat HNENEEENEEEEEREERERRERER

Figure 6-19

P

OK

" [Cancel
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Channel
Click the drop-down menu to select the channel number for setting Vehicle detection.

Enable
Select to turn on the Vehicle detection function. You can make corresponding settings only
after it is enabled.

Period

The motion detection signal is triggered within the set time period. It can be set weekly or
uniformly. Each day is divided into four time periods.
indicates that the setting is effective. As shown as Fingure 6-9.

Record Channel

Set the channel number (multiple selections are allowed) for linkage recording when vehi-
cle detect alarm occurs. When an alarm occurs, DVR will record the selected channel.

ration in [Main Menu] > [Record] > [Record Conf.] and set the effective
time period and start detection recording.

l!!] To use this function, you need to change the recording mode to configu-
NOTE

Tour

Set the channel number (multiple selections) to be linked to full-screen display when a
vehicle detect alarm occurs; when an alarm occurs, the recorder will display the selected
channel in full-screen in a loop.

PTZ Activation

Set the activation mode of the PTZ when an alarm occurs, including preset points, tour, and
pattern.

In digital mode, PTZ link to the related PTZ information of analog channel;
In Hybrid mode, the PTZ is link to the related PTZ information on the remote device
connected.

" PTZ Activation

Channell |None Channel2 |None
Channel?2 |None Channel4d ||None

Preset piont

PTZ Type

Figure 6-20

l!. NOTE To link PTZ, need go [Shortcut menu] menu]-->[PTZ control] to set preset
point, tour between points & interval time, etc.
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Send Email
When this feature is turned on, it means that when an alert is triggered, an email will be
sent to the user.

Write Log
After enabling this function, the alarm information will be written into the system log
information. Users can query the alarm log information in [Main Menu] > [Info] > [LOG].

Mobile reported

After enabling this function, when the recorder triggers an alarm, the alarm information

will be automatically pushed to the bound APP.

.. Before using this function, users need to enable the mobile phone

L NOTE reporting function in [Main Menu] > [System] > [NetServe], install our
mobile client APP on the mobile device and add the recorder to the
client.

Alarm
You can set the DVR to emit a buzzer or a speaker when it detects an alarm. The DVR has
built-in voice prompt, which can also be customized.

.. NOTE The DVR needs to be connected to a speaker or other audio output device
L at the Audio Output interface.

6.3.6 Traditional Alarm

Traditional alarm provide video blind, video loss alarm and alarm input functions.

l!. NOTE To use the Alarm input function, you need to switch to Hybrid mode and
connect to the IPC.

& Alarm = Traditional alarm

© 3 &

Video Blind Video Loss Alarm Input

“Cancel

Figure 6-21
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6.3.6.1 Video Blind & Video Loss

When the video image transmitted from the front-end camera to the DVR is affected by
external factors and the light intensity reaches the set sensitivity parameter, the video
blockage alarm is triggered and the linkage function is started, as shown in Figure 6-22.

D Video Blind
Channel
Middle

Period

FTP uf

Alarm Shutdown ~

“Advanced OK [“Cancel |

Figure 6-22
When the recorder cannot obtain the video signal transmitted by the front-end camera, the
video loss alarm is activated and the linkage function is started, as shown in Figure 6-23.
M Video Loss

Channel

Enable

Tour
PTZ Activatic

FTP uploac
Alarm Shutdown ~

“Advanced’ [ oK |

Figure 6-23
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Channel

Click the drop-down menu to select the channel number for setting video blind or video
loss.

Enable
Select to turn on the video blind or video loss function. You can make corresponding
settings only after it is enabled.

Sensitivity

There are six levels of alarm sensitivity to choose from: lowest, lower, medium, higher, very
high, and highest. The higher the sensitivity, the easier it is to trigger the alarm, but the
false alarm rate will also increase.

Period

The DVR detects video blocking or video loss alarms only during the set time period, as
shown in the figure below. You can set it by week or uniformly, with four time periods set
every day. Select the check box before the time period for the set time to take effect, as
shown in Figure 6-24.

Monday v
00:00 - 24:00 00:00 - 24:00
00:00 - 24:00 00:00 - 24:00

0 3 6 9

sun HERERSRRARER

Fri
Sat HNERENEREEEEEEEEREEEEEAR

oK [Cancel )

Figure 6-24
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Record Channel

Set the channel number (multiple selections are allowed) for linkage recording when video
blind or video loss alarm occurs. When an alarm occurs, DVR will record the selected
channel.

To use this function, you need to change the recording mode to configu-
l!!] NOTE rationin [Main Menu] > [Record] > [Record Conf.] and set the effective
time period and start detection recording.

Tour

Set the channel number (multiple selections) to be linked to full-screen display when video
blind or video loss occurs; when video blind or video loss occurs, the recorder will display
the selected channel in full screen in a loop.

PTZ Activation

Set the PTZ activation when the alarm is turned on.
Hybrid mode, PTZ link to the related PTZ information of analog channel, While digital
channel model, the PTZ is link to the related PTZ information on the remote device connect-

ed.
PTZ Activation

Channell |None Channel2 |[None
Channel3 [None Channeld |[None

R (e

Figure 4-44

To link PTZ, need go [Shortcut menu] menu]-->[PTZ control] to set preset
|R@ Nore . : rieur .
point, cruise between points & interval time, etc.

Send Email

When this feature is turned on, it means that when an alert is triggered, an email will be
sent to the user.

Write Log

After enabling this function, the alarm information will be written into the system log
information. Users can query the alarm log information in [Main Menu] > [Info] > [LOG].
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Mobile reported
After enabling this function, when the recorder triggers an alarm, the alarm information
will be automatically pushed to the bound APP.

.. NOTE Before using this function, users need to enable the mobile phone

L _J reporting function in [Main Menu] > [System] > [NetServe], install our
mobile client APP on the mobile device and add the recorder to the
client.

Alarm
You can set the DVR to emit a buzzer or a speaker when it detects an alarm. The DVR has
built-in voice prompt, which can also be customized.

.. NOTE The DVR needs to be connected to a speaker or other audio output device
L at the Audio Output interface.

6.3.6 .2 Alarm Input

When used with wired detectors (NO, NC), a linkage occurs when the detector outputs a
signal to the DVR, as shown as Figure 6-25.

B Alarm Input
Type IPC Alarm -
Alarmin ¥
Normal O ~

| MD Interval

Send Email
FTP upload
Alarm Shutdown| ~

“Advanced | [ OK [“Cancel

Figure 6-25
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6.4 System

Set parameters such as General, Encoding, Network, Network Service, GUI Display, PTZ Config-
uration, RS485 Device, RS232, PTZ Configuration, Patrol Settings, Digital, XVI Settings, etc., as
shown as Figure 6-26.

¥ Main Menu > System

General Encode Network NetService

DISPLAY PTZ Config

Digital XVl settings

Figure 6-26

6.4.1 General

You can set Time zone, System Time, Date Format, Date Separator, Time Format, Language,
Storage Full, DVR No., Video Standard, Auto Logo, Machine Name here. (Figure 6-27)

.. NOTE If you select overwrite for storage full, the original video file will be
L overwritten when the hard disk space is full. If you select stop, the
recording will stop.
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iy System > General

Time Zone [UTC+08:00]Beijing,Urumgi,Tai|~

2025 - 04- 14 | 12: 00: 56
YYYYMMDD - L 8 o

24-HOUR =
Language ENGLISH >,
Storage Full Overwrite
DVR No. 0
Video Standard
Auto Logout 0 min

Machine Name |LocalHost

oK | T Cancel )

Figure 6-27

Time Zone
Set the time zone where the DVR is located.

System Time
Set the DVR time, it will automatically update if connected to the Internet.

Date Format
Set the date display format.

Date Separator
Sets the date separator.

Time Format
Set the time display format.

Language

support 29 language at present: Arabic, Brazilian, English, French, Greek, Hebrew, Hungari-
an, Italian, Japanese, Korean, Poland, Portugal, Romanian, Russian, SimpChinese, Spanish,
Suomi, Thai, TradChinese, Turkey.

Storage Full

Choose stop record: Stop recording when the hard disk is full.

Choose overwrite: Cover the earliest recording files and continue recording when t he hard
disk is full.
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DVR No.
Only when the address button in the remote controller and the corresponding DVR number
is matched, the remote operation is valid.

Video Standard
Set the DVR supported format, PAL or NTSC.

Auto Logout
Set the time for automatic account logout after no operation, ranging from 0-60. 0 means no
delay time.

Machine Name
Set the name of the DVR.

6.4.2 Encode

Set the video/audio code parameter: video file, remote monitoring and so on. Set every main
stream parameter in the left part, and set the extra stream parameter in the right part.

Note: extra stream introduces video compression technique which was
applying for multi channel playback simultaneously, Dial up multi
channel real time monitor under poor bandwidth, or mobile monitor
and so on.

a System > Encode

Extra Stream ~

asolution 08( ' v
Frame Rate(FPS) |2 *
Bit Rate Type =
Quality 1igh _ T
Bit Rate(Kb/S)
| Frame Interval
Video/Audio

fAdvanced | ™ OK |

Figure 6-27
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Channel
Select the channel you want to adjust.

Compression
Set the encoding compression format for remote monitoring.

Resolution
Set the resolution of the main stream and the extra stream.

Frame Rate(FPS)
Set the frame rate of the main stream and the extra stream.
PAL:1 frame/s~25 frame/s; NTSC: 1 frame/s~30 frame/s.

Bit Rate Type

CBR and VBR are two different encoding methods. Videos encoded with CBR usually have
larger storage space, but the video quality is average. In contrast, videos encoded with VBR
may take up less storage space, but the quality will vary depending on the content.

If you choose CBR, you cannot manually select the video quality.

If you choose VBR, there are 6 levels of video quality to choose from.

Quality

When VBR is selected in bit rate type, the image quality is optional; the better the image
quality, the larger the bitrate value, and the bitrate value changes with the scene. The
bitrate value of a moving scene is greater than that of a static scene, and the bitrate value of
a complex scene is greater than that of a simple scene.

Bit Rate(Kb/S)

When CBR is selected in bit rate type, the bitrate value is optional. In CBR, no matter what
changes occur in the scene, the actual bitrate value will fluctuate around the set value and
will not change dramatically.

I Frame Interval

The interval time of key frames can be selected from 2 to 12. The smaller the interval time
of key frames, the larger the bitrate value and the better the image quality.

Video/Audio

After audio is checked, the audio function is enabled. After enabling, click the audio icon in
the preview screen to monitor the audio. After auxiliary stream is checked, the screen can
be previewed through the auxiliary stream.
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6.4.3 Network

Network settings include: device IP address, subnet mask, default gateway, DNS, media
port, HTTP port, network transmission and network encryption, as shown in Figure 4-2.

.. By default, the DVR has the DHCP client function enabled. The DVR will

L _J NOTE receive IP, subnet mask, gateway and DNS from the upstream DHCP
service. If you want to set it manually, please make sure your settings are
feasible.

™ System > Network

Wired NIC |~ DHCP Enable

8 .8 .8 . 8
Il'ld:ﬂ'}-' DNS 114 . 114 . 114 . 114
Media Por 134567
HTTP Port 80
HS Download
Transfer Policy Quality Prefe ~
etwork encryption [No limited

';hr-r LE Ty
oy -:E_:

“NetTest |7 OK f

Figure 6-28

Net Card
Select the network card that needs to be configured.

DHCP Enable

Turn on the DVR's DHCP client function to automatically obtain an IP address (not recom-
mended)

IP Address

Set the IP address of the DVR. The IP address needs to be in the same network segment as
the LAN. The default IP address is: 192.168.1.9;

Subnet Mask
Set the subnet mask of the recorder, the default subnet mask is: 255.255.255.0;
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Gateway
Set the default gateway of the recorder, the default default gateway is: 192.168.1.1;

Primary DNS & Secondary DNS

Domain name resolution server, used to resolve domain names into IP addresses. This
address is provided by your network operator. After the setting is completed, you need to
restart to take effect.

Media Port

You can choose between 1-65535, the default is 34567. If you want to set it manually, please
pay attention to whether the port is occupied.

HTTP Port
You can choose between 1-65535, the default is 80. If you want to set it manually, please pay
attention to whether the port is occupied.

HS Download
After enabling, the speed of downloading video files from the network can be increased.

Transfer Policy

Click the drop-down menu to select three network transmission strategies: adaptive, Quali-
ty Preferred and Fluency Preferred. You can choose the best strategy based on the actual
network environment to improve the network preview effect.

Adaptive strategy will automatically adjust the code stream to adapt to the actual network
conditions.

Quality Preferred is a compromise between image quality and smoothness, taking into
account smoothness without causing a significant impact on image quality;

Fluency Preferred and adaptation are only effective when auxiliary code stream is enabled.
If auxiliary code stream is not enabled, it will be adjusted according to network conditions
according to image quality priority.

Network encryption

Click the drop-down menu to provide three options: no restriction, remote access requires
encryption, and all network access requires encryption. You can select the corresponding
encryption policy according to actual needs to improve network security.

QR Code on the right

You can use the app to scan the QR code on the right to quickly add the device to the app.
Supported apps include: icsee, xmeye pro (recommended).
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6.4.4 NetServer

Network settings include: NTP, EMAIL, IP FLITER, DDNS, FTP, ARSP, AlarmServer, Wireless
Config, UPNP, WiFi, RTSP, Cloud, Mobile reported, USB tethering

IPFILTER
DDNS

FTP

ARSP
AlarmServer
Wireless Config
UPNP

wifi

RTSP

Cloud

Mobile reported
USB tethering

0: NTP:60

0: Your SMTP Server:25
0: Blacklist:0 Whitelist:0
DDNS Set Invalid

0: FTP

0:

Not enabled
0

Not enabled
1: 554
Connected
Enable

Not enabled

Figure 6-29

6.4.4.1 NTP

Select the network card that needs to be configured.

NTP

Enable

® Custom
Server|P
Port

Auto
NTP

123

Update Period [0

‘__—"O'E'__\] |.. "

Figure 6-30

Cancel |
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By default, NTP is set automatically. The DVR has a built-in NTP server. If you choose
Manual, you can set the server and port by yourself. The update time can be 0-65535 min-
utes. If it is set to 0, there will be no update.

6.4.4.2 EMAIL

Email is used to send alarm emails and pictures to the specified mailbox through the set
sending mailbox when an alarm occurs in the recorder; please enable the linkage capture
function in the alarm settings before use, otherwise there will be no alarm picture, as
shown in Figure 6-31.

EMAIL

Enable

SMTP Server [Your SMTP Server
Port 25

Encryption [NONE

User Name

Password

Sender

Receiver

Title Alarm Message

(MailTesting] [ OK | [ Cancel |

Figure 6-31
[SMTP Server] The SMTP server address of the mail outbox, which can be a specific IP
address or domain name (if it is a domain name, it is required to confirm that the DNS is
correctly set so that the domain name can be correctly resolved);
[Port] The port number of the mail server;
[SSL] Whether the server requires the use of the Secure Socket Layer to log in;
[Username and Password] The username and password of the outbox;
[Sender] The full name of the sender's specific email address;
[Recipient] The full name of the email address that receives the alarm email. Up to 3 recipi-
ents can be set, separated by semicolons;

[Subject] The subject of the alarm email, which users can set according to their needs.

[Mail Testing] Click mail testing. If you receive an email, the setup is successful.
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6.4.4.3 IP Filter
The IP permission setting function restricts the IP addresses that access the DVR through
the network, as shown in Figure 6-32.

Whitelist: Indicates that only the IPs in the list can access the network DVR through the
network (supports up to 64 IP settings);

Blacklist: Indicates that the IPs in the list cannot access the network DVR through the
network (supports up to 64 IP settings);

.. NOTE When there are the same IP addresses in the blacklist and whitelist, the
L -J blacklist permission has a higher priority.

IPFILTER

Enable
Restricted Type |Blacklist

g .0 .0 .0
0 |Banned|IP

Figure 6-32

6.4.4.4 DDNS

The DDNS function binds the domain name to the IP address of the recorder connected to
the WAN through the domain name resolution server, thereby realizing the operation of
remote and quick access to the recorder through the WAN.

Before using this function, users need to register with the domain name resolution provider
and obtain the domain name usage rights, as shown in Figure 6-33.
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DDNS

DDNS Type CNS%

Enable =
Domain Name |your.3322.o0rg

User Name
Password

Figure 6-33

[DDNS Type] Select the manufacturer that provides dynamic domain name resolution
service.
Currently supports CN99, DynDns, Oray, NO-OP, MYQ-SEE domain name providers.

[Domain Name] The domain name bound to the IP of the recorder, generally the domain
name obtained from the service provider that provides domain name resolution;

[User Name and Password] The user name and password registered with the domain name
resolution service provider;

6.4.4.5FTP

After the FTP function is enabled, the recorder can upload alarm recordings and screen-
shots to the specified FTP server. Before using this function, you need to link the recording
and screenshot functions in the recorder alarm function, and enable the alarm and detec-
tion functions within the effective time period in the recording settings and image storage,
as shown in Figure 6-34.
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FTP

Enable
Server |P

Port
User Name

Password Anonymous

Max File Length [1024 | MB
DirName

Figure 6-34

[Server IP] specifies the IP address of the FTP server. If the FTP server is located in the
WAN, the recorder also needs to be connected to the WAN;

[Port] The domain port number set when the FTP server is set up. The default port is 21;

[Username and Password] The username and password registered on the FTP server with
corresponding permissions;

[Anonymous] After selecting, you can upload files to the FTP server without using a user-
name and password. Before using this function, you need to confirm that FTP can be
accessed anonymously;

[Max file length] The maximum length of each package uploaded file, the default is 1024M;

[DirName] The file directory of the uploaded file. By default, the remote directory can be
set.

. . NOTE Please make sure that the username has the authority to upload files to
L -J the server.
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6.4.4.6 ARSP

The DDNS Sever function allows you to add multiple recorders or network cameras to the
DDNS server for centralized management, as shown in Figure 6-35.

ARSP

Type

Enable

Server |P

Port 15000
User Name None

Password
Update Period |5

A

Cancel

Figure 6-35
[Server IP] DDNS server IP address;

[Port] The port number of the recorder, corresponding to the "Service Listening Port" of the
DDNS server;

[User Name and Password]: The username and password registered in the DDNS server;

[Update Period]: The time interval for synchronization between the device and the server,
the default is 5 minutes;

l!. NOTE You need to set up a DDNS Server before use.

6.4.4.7 AlarmServer (This feature has been removed from service)
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6.4.4.8 Wireless Config

The recorder dials up to the Internet via a 3G/4G network card to achieve remote access, as
shown in Figure 6-36.

l!!] NOTE This function requires the purchase of additional expansion accessories.
Please confirm with the salesperson whether it is supported before
purchasing the expansion accessories.

~Wireless Config

Enable

Type TD-SCDMA |~
Wireless AP |ChinaNet

Dial Number |#777

User Name ctnet_@mycdm
Password 200000008

IP Address

A

| [TCancel

Figure 6-36

[Type] Depending on the type selected by the operator, the default automatic recorder will
automatically match;

[Wireless AP] Select the access point according to the operator and network mode;
[Dial Number]: Select dial-up number based on operator and network mode;
[User Name & Password]: Username and password for dialing;

[IP Address]: The WAN IP address obtained after the recorder dials successfully.
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6.4.4.9 UPNP

After enabling this function, the router will automatically forward the port of the recorder.
Before using this function, the user needs to confirm that the UPNP function of the router is
enabled, as shown in Figure 6-37.

.. NOTE This function requires the purchase of additional expansion accessories.
L Please confirm with the salesperson whether it is supported before
purchasing the expansion accessories.

UPNP

Enable

Make sure UPNP is running on router,before
using this

Cancel |

Figure 6-37

[HTTP Port] The HTTP port number assigned by the router to the video recorder;
[TCP Port] The TCP port number assigned by the router to the video recorder;

[Mobile Port] The mobile monitoring port number assigned by the router to the video
recorder.
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6.4.4.10 Wifi
The recorder is connected to a wireless router or other hotspot via a USB external WiFi
wireless network card, as shown in Figure 6-38.

l!!] NOTE This function requires the purchase of additional expansion accessories.
Please confirm with the salesperson whether it is supported before
purchasing the expansion accessories.

Authentication Signal

(Search |
Enable B DHCPEnable

SSID

Password

IP Address 192 . 168 .
Subnet Mask {255 . 255 .
Gateway 192 . 168 .

Figure 6-38

[Search] Click the search button, the recorder searches for available wireless router infor-
mation within the current range, and the search results are displayed in the directory bar;

[DHCP Enable]: After checking Enable, the recorder automatically obtains a wifi IP from
the router;

[SSID] Displays the SSID of the wireless router selected by the user in the directory bar;

[Password] Fill in the connection password of the selected wireless router;
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[IP Address] Set the IP address of the recorder, default: 192.168.1.12, cannot be set after
enabling automatic IP acquisition;

[Subnet mask] Set the subnet mask of the recorder, default: 255.255.255.0, cannot be set
after enabling automatic IP acquisition;

[Gateway] Set the default gateway of the recorder, default: 192.168.1.1, cannot be set after
enabling automatic IP acquisition.

6.4.4.11 RTSP
Use non-IE browsers (Apple browser, Firefox browser, Google browser) and streaming
software to preview the video of the recorder, as shown in Figure 4-18.

RTSP

Enable

Port 554

Figure 6-39

RTSP streaming link:

rtsp:/<device IP>:<RTSP Port>/user=<username>&password=<password>&channel=<channel no.>&stream=0.sdp

<device IP>: LAN IP address obtained by DVR;
<RTSP Port>: Set the rtsp port, default is 554;
<username>: DVR login account name;
<password>: DVR login account password,;

<channel no.>:Channel number which you want to view;
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6.4.4.12 Cloud
Check the cloud service and enable the cloud service.

Cloud Service 1

1. Login to http:/www.xmeye.net, select by user or by device;

2. Use the DVR's unique serial number to remotely preview and manage the DVR.
Serial number shows at [Main menu]>[Info]>[Version].

Cloud Service 2

1. Download the APP (XMEye pro or ICSee) and register to log in.

2. Use the APP to scan the QR Code to add the DVR device;

3. Open the link: https:/v2.xmeye.net/ , and log in to the account (the same as the APP login
account). You can remotely preview and manage the DVR.

QR Code shows at [Main menu]>[Info]>[Version] or [Main menu]>[System]>[Network].

Cloud

Enable
MTU 1280

A

Cancel

Figure 6-40

.. NOTE Please do not change the MTU value at will. If you are sure that it needs
L -J to be changed, please contact local network technicians.
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6.4.4.13 Mobile Reported

After both the recorder and the mobile client have enabled this function, enable mobile
reporting in the alarm setting interface. When the recorder triggers the alarm, the server
will push the alarm information to the mobile client. Before using this function, the mobile
device needs to install the client and add the recorder to the client. At the same time, the
recorder needs to be able to connect to the server, as shown in Figure 6-41.

Mobile reported

Enable

Figure 6-41

6.4.4.14 USB tethering
Enable USB network sharing. Connect the NVR to a mobile phone that supports network
sharing via a USB cable. Enable the USB network sharing function on the mobile phone to

share the mobile phone's network and achieve external network access, as shown in Figure
6-42.

.. NOTE This function is not supported by all models. Please confirm with
L -J after-sales personnel whether it is supported.

USB tethering

Enable

A

Cancel

Figure 6-42
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6.4.5 DISPLAY

Configure video output parameters, including pre-output mode and encoding output mode,
including: channel title, time display, channel display, recording status, alarm status, trans-
parency and Channel dividing line, alarm flashing, Device QR code, Transparency (default
255, opaque), resolution (default 1280*1024)

Set the region cover, time, channel title of each channel

CISystem > DISPLAY

Channel Title e T

Time Display Channel Title

Record Status Alarm Status

Channel dividing line Alarm flashing &
: )

Transparency B 255

Resolution 1280*1024 |~

Channel it

Region Cover

Time Display Channel Title f

Cancel |

Figure 6-43

[Channel Title] Click the SET button to enter the channel name menu and modify the
channel name.

[Time Display] Indicates the selected state, displaying the system date and time in the
monitoring window.

[Channel Display] Indicates the selected state, displaying the system channel number in
the monitoring window.

[Recording Status] Indicates the selected state, displaying the system recording status in
the monitoring window.

[Alarm Status] Indicates the selected state, displaying the system alarm status in the moni-
toring window.

[Transparency] Select the background image transparency, ranging from 128 to 255.
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[Resolution] Set the display resolution.
[Channel] Select and set the encoding output channel number.

[Region Cover] Indicates the selected state, click the Overlay Area button to enter the
corresponding channel window. You can use the mouse to cover it arbitrarily. (The black
area is the output area)

[Time Display] and [Channel Title] Set the display position of the channel title and time
display.

6.4.6 PTZ Config
In hybrid mode/full digital mode, it shows PTZ devices and RS485 devices.

.. NOTE Please confirm whether the model you purchased has an RS485 inter-
L face. If it does not have this interface, it means that RS485 devices are
not supported.

@ System > PTZ Config :

PTZ Device RS485 Device

Channel 1

control method |All

Protocol PELCOD NONE

Addr 1 | |L

Baudrate 9600 9600

Data Bits { 8

Stop Bits 1

Parity | INone

Cancel |

Figure 6-44
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6.4.7 RS232

l!. NOTE Please confirm whether the model you purchased has an RS232 inter-
face. If it does not have this interface, it means that RS232 devices are

not supported.
& System >RS232

Function |NONE
Baudrate |115200
Data Bits |8

Stop Bits |1
Parity None

oK | [ Cancel

Figure 6-45

[Function] The ordinary serial port is used to debug the upgrade program, or set a dedicat-

ed serial port.

[Baudrate] Select the corresponding baud rate length.
[Data bit] Contains 5/8 options.

[Stop bit] Contains 2 options.

[Parity] Contains odd check, even check, mark, space, the default is none.
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6.4.8 Tour

Enable tour, and you can see the monitoring images of different channels played in
sequence on the preview interface.

® System > Tour

Enable Tour

MD Interval 5 Sec.
View 1 11213441516
View 4

View 6 11213)4]5]6

MD Interval 5
Return after finished

oK | [ Cancel

Figure 6-46

[MD Interval] Set the tour switching interval, the setting range is 5 to 120 seconds.
[View]Set different view types and corresponding channels, and play them in sequence.

[Alarm Tour Type] Set the alarm tour switching interval, the setting range is 5 to 120
seconds.

[Return after finished] After the alarm ends, it returns to normal tour mode.
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6.4.9 Digital

Digital management, including digital channels, channel status and channel mode.

. . NOTE Note: when the device is in full analog mode, only analog mode is
L displayed.

% System = Digital

o=

=

Digital channels Channel status ChannelType

Figure 6-47

6.4.9.1 Digital Type

“ChannelType

Maximum number of p

| FCancel |

Figure 6-48
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[Local] refers to the number of coaxial cameras that can be directly inserted into the BNC
video input port of the DVR. The numbers in the table indicate how many channels of
coaxial cameras are supported. If there is no number, it means it is not supported.

[IP] refers to the number of IP cameras that can be connected to the same LAN as the DVR.
1080P/5M indicates the supported resolution. The numbers in the table indicate the number
of cameras supported. If there is no number, it means it is not supported.

6.4.9.2 Digital channels
alchannels

5 -| Ena

Time and Tin| |

- IP Channel

[Rdvanced” oK | [ cancel |

Figure 6-49
[Channel] select channel title.
[Enable] Open digital channel, tick enable, then can do related settings.
[Time Sync] Tick it means the time of this channel and device is the same.
[Decode Order] Set the decoding order.
[Time Sync] Select the time synchronization method.
[Synchronization resolution] Synchronize the remote device's resolution with the DVR.
[Connection mode] The connection mode of the remote device.

[Add] click add will come out below page(Figure 6-50) to add new device.
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NETIP

192.168.1.20
34567

admin

ol [Full Netcom ~| [TSearen | [T OK | [MCancel |

Figure 6-50

[Config Name] The device has a default configuration title, which the user can modify as
needed.

[Device Type] Three types: IPC, DVR, HVR users can choose, the default is IPC
[Protocal] Select the protocol supported by the remote device, NETIP, RTSP, ONVIF.

[IP Channel] The user can enter the remote channel title from the remotely connected
device.

[Device address] Enter the IP address of the remote device.
[Port] Enter the port of the remote device.

[User Name&Password] Enter the username and password for the remote device.

Remark:
Clicking [Search] will display all searched devices, and users can select their favorite devic-
es.
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6.4.9.3 Channel Status

Channel status is to show the status of all the digital channel When there is what existing,
status including Max Resolution, This Resolution, Connection Status.

m Channel status

(TCancel |

Figure 6-51

Remark
When the current resolution is over the max resolution that the channel supported, then a
red “X” will be shown on the preview image.
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6.4.10 XVI control

The coaxial control function allows the video recorder to transmit the control signal to the
front-end camera through the coaxial cable. using these control signals, the recorder can
control the PTZ, menu and other functions of the front camera.

Front-end should support coaxial function ,then it can use Right direction keys, left bright-
ness, transparency and advanced menu items function can only be used with XM front-end
products.

@ Systemn > XV settings - )

XVI control Image enhance XVl upgrade

T

-
Sensor Cfg XVl Audio Set

[“cancel |

Figure 6-52

6.4.10.1 XVI Control

[@ channel selection] select the channel by clicking the drop-down menu;

[@ ® Front-end Parameter Adjustment] Adjust the front-end parameters by dragging the
button with the mouse or check the function items or enable/disenable function by choos-
ing from the drop-down menu;

[@ Determine Key] Enter the OSD menu or determine function of the front-end camera;

[® directional keys] OSD menu of front-end camera is controlled by four directional keys.
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'-"i}{\fl control

Channel || 1 -

¥Vl control [Advanced

Brightness ] 50
50
50
50
50

Mirroring'_ Overturnl_ IRC Reverse Order
Anti-Aliasing! Removal of Maire

Contrast
Saturation
Hue

Acutance

“Restore | [

Figure 6-53

XVl control > Advanced:01

Figure 6-54
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6.4.10.2 Image enhance
Image Enhancement Screen Tips, Frame Accumulation

After opening the screen prompt, connect the XM front end and will display the icon (Co-
axial, Coaxial 1.2.3.4.all) in the lower right corner of the preview screen.

When frame accumulation is turned on, it will trigger to open non-real-time function under
darker conditions, and the image effect is better. Note: There will be a short flow at the
moment of switching, and only partial channel mode of some models can support this
function; (In Advanced menu of XVI control, frame accumulation can also be turned on and
off.)

“@Image enhance

3

Enable
Show Message ,
FrameAccumulation |

Figure 6-55
6.4.10.3 XVI upgrade

the recorder can upgrade the analog front end program through the coaxial line;

& )XV upgrade

Upgrade Position |/dev/sdbl
Upgrade file

| " Cancel |

Figure 6-56
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6.4.10.4 Sensor cfg

Users can export the configuration files of analog front-end to external storage devices (e.g.
U-disk) by coaxial line, or import the configuration files of external storage devices (e.g.
U-disk) into analog front-end through coaxial line.

Device Name |/dev/sdbl

Channel 1 [+

File Name Cf_g_c:I 000024U_2025041412030 [

Figure 6-57
6.4.10.5 XVI Audio Set

the recorder can upgrade the analog front end program through the coaxial line;

Figure 6-58
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6.5 Advanced

Manage tools menu including: HDD manage, account manage, online user, output adjust, auto
maintain, upgrade.

# Main Menu * Advanced

]

Account Online User Output Adjust

Restore Device Info.

Import/Export

Cancel

Figure 6-57

6.5.1 Storage

Configure and manage the hard disk. The menu displays current hard disk information:
hard disk number, input port, type, status and overall capability.

The operation include: setup the write read disk, read only disk, redundant disk, hard disk
format, resume default. Choose the hard disk and click the right function button to execute.

.. NOTE Setting redundancy, formatting, and partitioning the disk will cause data
L _J to be cleared. Please make sure that the data on the hard disk has been
backed up.

[Read/write] The device can read and write data. Read-write permissions are required to
enable the recording function.

[Read-only] The device can read data but cannot write data. It can be temporarily set to
read-only to prevent the recording file from being overwritten.
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[Redundant] Double backup of video files in the read-write disk.

[Format storage] Formatting the hard disk will change the partition format of the hard disk
and clear data.

[Partition] Divide the hard disk space into recording partition and image(snapshot) parti-
tion.

= Advanced > Storage

1 |Storage No. Type Status St " Read/Write

1 1-1 Read/Write Normal S ——
[ Readonly

I
(" Redundant |

‘Format Storage |
(" Recover |

Partition

Cancel

Figure 6-58

6.5.2 Account

Manage users and user group permissions.

[!l NOTE

1. The character length of the following user names and user group names is up to 8 bytes.
Spaces before and after the string are invalid, and spaces in the middle are valid.

Legal characters include: letters, numbers, underscores, minus signs, and dots.

2. There are no restrictions on users and user groups. You can add or delete user groups
based on user definitions.

Factory settings include: User Administrator. You can set up teams as needed. Users can
specify permissions in groups.

3. User management includes: Group/User. Group name and user name cannot be the
same. Each user can only belong to one group.
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Group Status (" Modify User
admin 3 -

“Modify Group
AddUser
“TAddGroup
Delete User
M Delete Group
Update

(“Account security |
T SetPattern

Figure 6-59

[Modify User] Change username and user permissions.

[Modify Group] Modify account group names and permissions. The permissions of the
admin group cannot be modified. There are two built-in groups by default, Admin and user.

[Modify Pwd] Change account password.

admin 'saccount

admin

[] shutdown the device
[ Channel Title
[ Schedule

[ system U
[ Auto Mq
[ Tour,Spot Config

ok [ cancel

Figure 6-60
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Modify Group

GROUP |admin
Name |admin

Memo |administrator group

Authori
[! Shutdown the device
[ Channel Title
Schedule
Backup
[ HDD Management
[ Account
[ Query System Info
Query Log Info
[4 Clear Log
[ System Update
Auto Maintain
[ Tour,Spot Config
[ output Adjust
General Config
[ Encada canfic

| [ Cancel |

Figure 6-61

Modify Pwd

User Name
Old
New

Confirm

It is recommended that the password be no less than 6 digits,
and the number+ letter form.

| Cancer |

Figure 6-62
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[Add User] Add a new account.

[Add Group

] Add a new account group.

Add User

User Name

Password

Confirm

Memo

GROUP  [admin -
O Authority
Shutdown the device

[ Channel Title

[4 Schedule

[ Backup

HDD Management

4 Account

[ Query System Info
Query Log Info

[ Clear Log

0 |E] System Update

11 Auto Maintain

12 0 Taur Snnt Canfis

1
2
3
4
5
6
7
8
9

[

Add Group

Name
Memo

[ Authority
Shutdown the device
1 Channel Title
Schedule
Backup
HDD Management
[ Account
Query System Info
i1 Query Log Info
[ Clear Log
System Update
Auto Maintain
[ Tour,Spot Config
Qutput Adjust
[1 General Config
Encode Config
RS23:

1
2
3
4
5
6
7
8
]

=
o

=
M= O

Figure 6-64

Reuseable ®

Figure 6-63

Cancel |

\
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[Delete User] Delete the selected user.

[Delete Group] Delete a user group. The Admin group cannot be deleted.

Message

Confirm Delete?

oK ) [cancel |

Figure 6-65
Delete Group
GROUP |admin

Name |admin
Memo |administrator group

Delete | [ Cancel |

Figure 6-66

[Update] Click Update to immediately update the set permissions and accounts.
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[Account security] Set the default account security question.

[Set Pattern] Set the pattern unlock of the default account.

Account security

Please complete the following information to reset your password later

Question \What is last five digits of your cell phone 1 ~
Answer |eeeesss

Question |Whatis your Gmail account?
Answer |(eeseses

® Send verification code to monitor APP

Recommends you write down your questions and answers and store itin a
secure location.

Set Pattern

Please draw the unlock pattern.

Figure 6-68
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6.5.3 Online User

Check the network user information of the local device. You can also select the users to be
disconnected. If you tick the check box, the user will be frozen after the connection is
disconnected and cannot log in until the device is restarted.

& Advanced = Online User

[ twdtes

[Disconnect] " Cancel |

Figure 6-69

6.5.4 Output Adjust

Set the top, bottom, left, and right margins, volume, and image style of the output interface.

]
Standard

ft
autif

Figure 6-70

93


https://manualsee.com/file/user-manual_4687

Digital Video Recorder
User Manual

6.5.5 AutoMaintain

The user can set the time to auto reboot and auto delete file.

Adv > AutoMaintain

Every Tuesday |~ at |01:00

Never

Figure 6-71

6.5.6 Restore

[Restore Default Settings] Restore all settings to default except IP address and user infor-
mation.

[Restore Factory Settings] Restore all settings to default.

dvanced > Restore

Restore default Settings!

Rest NmMon and user information)

Restore factory Settings.

Re e all configurations to factor

Figure 6-72
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6.5.7 Upgrade

[Upgrade Position] Select the correct USB device.

[Upgrade file] Select the correct upgrade file.

[Area @] is for upgrading
DVR equipment.

[Area @] is for upgrading
camera equipment.

Figure 6-73

6.5.8 Device Info

Provide device interface info like audio in,alarm in/out to be conveniently used for user.

® Advarnced > Device Info.

General

General

Figure 6-74
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6.5.9 Import/Export

Users can export log information and configuration files from the device to a connected
flash drive, or import relevant configuration files from a flash drive into the settings for easy
centralized deployment.

¥ Advanced > Import/Export

Device Name |/de

File Name

"cancel

Figure 6-75

6.6 Info

Display the hard disk information, including HDD info, code stream statistic, log info, version
info.

T Menu > Info

HDD Info

Version

Figure 6-76
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6.6.1 HDD Info

Display the hard disk state: hard disk type, overall capability, residual capability, the record-
ing time and so on.

M info>HDD Info

SATA 1 2

Al R - .19 GB =
1-1*| Read/Write 5.76 50. Normal FS$1.03

(“View recording times | Cancel |

Figure 6-77

6.6.2 BPS

Display the code stream (Kb/S) and hard disk capability (MB/H) in real time. It displays as
the wave sketch map.

« Info > BPS

Channel Kb/S MB/H Channel
1 5 10 4
2 : 10 5

642

" Cancel "

Figure 6-78
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6.6.3 LOG

To search log information base on the set search mode.

Log information include: system operation, configuration operation, data management,
alarm affair, recording operation, user management, file management and so on. Set the
time section to look up and click the look up button. The log information will display as a
list (one page is 128 items).

Press Page up or Page down button to look up and press delete button to clear all the log
information.

Binfo>LOG

All
2025 - 04-14 00
25 -04-15
Log Time : i
2025-04-14 09:58:52 Sa
2 : Log Out
y 0:02: hut Down

™ Clear | " Cancel

Figure 6-79
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6.6.4 Version

Display the basic information such as system version, Build Date, issue date, MAC, serial
number, Record Channel, NAT status and APP Scan QR Code.

1241.12001.13810(
24-03-2511:20:31
9
0012428f1b2c
d74c51lebbcbBraeTyaga
6

167-241121016
Connected
e 2:140.179.231.123/1/+001

Figure 6-80

6.7 Logout

Manage tools menu including: HDD manage, account manage, online user, output adjust, auto
maintain, upgrade.

“® Main Menu > Logout

® o ®

Logout Shutdown Reboot

Figure 6-81
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7 VMS Basic Operation

7.1 Install VMS Software

We have uploaded the VMS software to the network disk share. If necessary, you can download
and install it. It includes software for Windows and Mac systems.

e Vindows system supports Windows 7 and above.

® Mac system supports macos 10.8 and above.

Step1:
Use the QR code scanning app to scan the above QR code to get the VMS software download
link.

Step2:
Download the corresponding file according to your operating system.

Name T

General Beta VMS Winé4 V2.0.44.1T.20241211.exe &%
Bl General VYMS Mac En V2.0.3.1.T.20240219.dmg =%
E@ VMS help document.pdf &%

For Windows systems, please download the .exe file and then install it.

For macOS systems, please download the .dmg file and then install it.
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7.1.1 VMS Login Interface

There is a default username and password, click SIGNIN to open the software.

Figure 7-1

Every time you log in to the VMS system, the [Startup Wizard] window will pop up. You can
check "Do not show next time" to permanently close the window.

You can also re-enable the window in [Home] - [System Config] - [Show Startup Wizard].
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Figure 7-3

[Monitor] View a preview of the live stream from connected devices.

[Device Manager] Device management, where you can add or delete devices, and modify
device connection information.

[Playback] Play the playback video of the connected device.

[Record Settings] Save the device's video to the VMS local disk.

[Log] View and export the logs of the VMS client or device.

[Alarm Info] When the device triggers an alarm, the alarm information will be displayed
here.

[Device Config] You can set the device here, including general, alarm, storage, and system
tool.

[Alarm Config] Set the VMS Client alarm type and sound.
[Tour Config] Set the VMS Client's preview settings.
[Account] Set the VMS Client's account.

[System Config] Set the VMS Client's system settings.
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[Map] By setting the corresponding positions of Map and device (channel), you can quickly

find the device and preview it.

[Decoder] Set the decoder of VMS client.
[Backup] Back up the configuration files and video files of the device.
[Batch Upgrade] Upgrade the firmware of the device.

[Record Plan] Set up the VMS recording plan, and the recording files are saved on the
computer instead of the DVR disk.

7.1.3 Device Manager

wws) B = 0 |

Onre Devices 1

] Mame ClowdiD oPan Protocal SROLS Rarmarks
0| 101002036 | ] 10.00020.36:34567 ] Detish Greup

[ Show the devices: had Esen sdded

14 Saarch O Samrch 1PV Smarch MeditSaachid St Ak

Al Bevices: 1 Orlirs 1

(=] Hame. CloudiD #Fan GROUP Connect Powd States Record States Conrecton Opration

B in crder 8o login device,medily ip sutomatcaly

Marual beid Cleved Ak Add Group Remeve. Mditysdd? Backlp It

Figure 7-3

Icon | Description Icon | Description

6 6 Login status
. Drive information
i i Record status
L ]

Edit device connection settings

Device’'s QR Code

Modify device’s IP

Refresh device information and status
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[IPV4 Search] search for online devices which use IPV4 , the result of the search will be
listed in the online device area.

[Onvif Search] Click Onvif Search, it can search the ONVIF devices and show in the online
device area.

[IPV6 Search] search for online devices which use IPV6 , the result of the search will be
listed in the online device area.

[ModifySearchIP] Modify the search IP range. There are 3 options: Auto Modify, Range
Modify, Fixed Modify.

[Select Add] Add the device of your select.

[Manual Add] add device by input device’s IP, port, group, username and password manu-
ally.

[Cloud Add] add device by input cloud ID(serial number), group, username and password
manually.

[Add Group] Add new group which could place different kinds of devices inside, makes it
simple to manage. All devices added as default group, you can edit group when adding
device.

[Remove] Select the device and click “remove” button, this device could be removed.

[ModifyAddIP] Modify the search IP range. There are 3 options: Auto Modify, Range
Modify, Fixed Modify.

[BackUp] backup the selected device configuration file.

[Import] import the device configuration file.
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7.1.4 Add Device

7.1.4.1 Auto Scanning

After opening the VMS Client, the scanning program will be automatically started and the
devices in the same network segment will be automatically scanned.

Figure 7-4

7.1.4.2 Manually add a device

[Search by IPv4 or IPv6] Click IPV4 Search or IPV6 Search to search for devices in the same
network segment.scanned.

Bl e [ oo [ e [ bmm | Gtow | Come | et | Reodtune | Comecons | Opeion |

Figure 7-5
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[Manual Add or Cloud Add] Connect to the device by entering the device's IP, Domain

Name, CloudID, UserName, and Password.

Device Name: | |
Gronie Default Group v |
Login Type: | IP Address v |
. |
o [ |
UserName: |admin |
Password: | o |
Byakcok General v |

Device Name: | |
Crotire Default Group v |
LoginType: | Domain Name v |
et | |
. |
UserName: |admin |
Password: | o |
Protocol: General v |

IPV4 Connection

Device Name: | |
ot Default Group v |
Login Type: | CloudID v |
CloudiD | |
UserName: |admin |
Password: | o |
Byakcok General v |

Domain Name Connection

Device Name: | |
rotire Default Group v |
Login Type:  |IPV6 v |
IPV6 Address | |
UserName: |admin |
Password: | o |
Protocol: General v |

CloudID Connection

IPV6 Connection
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8 Mobile

8.1 Install Mobile APP

We recommend using the XMEye pro app to connect to DVR devices, and the ICSee app can
also be used, but it is not recommended.

I0S Download QR Code Android Download QR Code

8.1.1 Download APP by Scan QR Code

XMEye Pro

s .

o J
@ Open QR Code Scan APP @ Scan app download @ Get app in App Store
QR Code or Google Play
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8 Mobile

8.1.2 Sign up & Login

XMEye

B

(&34 P— (" 707 - ) (" 708 - ) (&34 p—
o Apw fitore - Apw fitore
< Sign Up < Sign Up
® st e ©
Code
XMEye

Forget Passiord
Quick Login Quick Login
B 4 e B 4
k Local AR Faceboak ) \ ) \ ) \ Local AR Facetook )
@ Click Sign Up to register @ Input E-mail to get ® Input username and @ Enter the username and
an account; verification code and Next; password to register; password to Login
8.1.3 Add device
( 6:35 - -\ 6:36 Y = - ( 6:36 = -
Smart Device a + 4 Scan QR Code et Smart Device™ a +
5 d74c5lebbebB*** yaga
CAMDT L ]
CAMD2 L]
CAMD3 [ ]
CAMO4 L]
Dos & Unused
o D06 ® Unused
Add Davice
Q s Q
\_ —_— J

\§

J

the upper left corner.

@ Click the QR code scan icon in

@ Point the phone lens to the
QR code of the DVR.

(3 The DVR device is bound to
the APP.
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