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1. Get Started

-
]
=Y

What's in the Box

x Plaud NotePin S device
x Charging dock

x USB- C charging cable
Magnetic pin

x Wristband

x Clip

x Lanyard

x Guide kit

e 6 6 6 6 o o o
T U W W (U (I
X

Plaud NotePin S x 1 Magnetic Pin x1 Clipx1 Lanyard x 1

Wristband x 1 USB-C Charging Cable x 1 Charging Dock x 1 Guide Kit x 1

1.2 Main Components

Overview
Use the diagrams below to locate each component on the NotePin S.
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PLAUD

Component list

@ Record Button

@ Indicator Light & Microphone 1
® Microphone 2

@ Lanyard Slot

® Charging Port

® Magnetic Pin

1.3 Indicator Light

What the light means

Light Meaning
White Ready to connect
Red Recording
Flashing purple Low battery
Steady purple Charging
Green Fully charged
Yellow Out of storage
Flashing white Press to highlight

Note

The indicator light cannot be turned off.
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1.4 Turn on the Device

Steps
1. Press and hold the record button.
2. Release the button when the white light flashes. The device is now ready to

connect.
"\”&.
A |
*‘.x\“/"
Checkpoint

If no light appears, charge the device for a few minutes and try again.

1.5 Charge the Device

Before you start
Make sure the charging dock and USB- C cable are dry and free of debris.

Steps

1. Remove the magnetic pin from the NotePin S.
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A

2. Place the NotePin S into the charging dock. Make sure it sits flat and aligns
with the charging contacts.
3. Connect the USB- C cable to the charging dock, then plug the other end

into a power source.

Checkpoint
If the device does not start charging, reseat the NotePin S in the dock and try
another power source or cable.

Tips
Avoid charging in high heat or humid environments.
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1.6 Download the Plaud App

Get the app
Use the link below, or scan the QR code.

® Download the Plaud App

Required permissions
The app needs Bluetooth (and on some Android phones, Location) to discover

and connect to your device.
iOS

1. Open Settings.


https://app.plaud.ai/applink
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10:24 2 -

D))

835

Settings

Plaud KT
Apple Account, iCloud, and more

Apple Music Free for 3 Months o

() Airplane Mode O

| Wi-Fi
a Bluetooth On
W Cellular Airplane Mode

Personal Hotspot

&= Battery

@ General o
Accessibility

Q_ Search

1]

2. Tap Apps.
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10:24 3 > @

Settings

Notifications

Sounds & Haptics

Focus

Screen Time

G660

Face ID & Passcode

Emergency SOS

C 8 6

Privacy & Security

§ Game Center
» iCloud

E Wallet & Apple Pay

Q. Search O

3. Tap Plaud.
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10:24 2

< Apps

. Phone
# Photos

Podcasts
@ Preview

Reminders

14
Q. Search Apps

4. Turn on Bluetooth.

c))

e

(=)

%N-(KE(C—]W:O'UOZgl—Xi_—ICJ'HmUOWD
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10:25 )\ L el 521l
< Plaud

Allow Plaud to Access

# Photos Full Access

Bluetooth O
Local Network

@ Apple Intelligence & Siri

g Search

Notifications
Banners, Sounds, Badges

Live Activities
Background App Refresh

«
@ Cellular Data C

Preferred Language

Language English

Android

1. Open Settings and go to Apps.
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Settings Q Settings

. @ Google
Sign in to your Galaxy Google services

Add advanced intelligence to your phone.

Advanced features

5% < Labs * S Pen + Side button
O Finish setting up your Galaxy
= Suggestion

Digital Wellbeing and parental controls
Screen time « App timers
Connections

Wi-Fi * Bluetooth * SIM manager .
Device care

Storage * Memory
Connected devices
Quick Share * Samsung DeX * Android Auto

Galaxy Al

Chat assist * Note assist = Photo assist
General management

Language and keyboard « Date and time
Modes and Routines
Modes - Routines

Accessibility

Vision « Hearing « Dexterity

0
Default apps * App settings

Sounds and vibration
Sound mode * Ringtone

Software update

Notifications Download and install

Status bar + Do not disturb

User guide
Learn more

Display

2 0 6 © 6 0 0

2. Tap Plaud.

10
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< Apps

Network unlock
369 KB

e One Ul Home
1810 MB

OneDrive
176 MB

G Phone
147 KB

zQ

Private Compute Services
2473 MB

Samsung account
93.60 MB

Samsung Cloud
160 MB

Samsung Cloud Assistant
2214 MB

Samsung Core Services
133 MB

M  Samsuna Internet

3. Tap Permissions.

11
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<{ Appinfo

Plaud

Installed

Privacy

Notifications
Allowed

Permissions

Camera, Location, Nearby devices, and Notifications

Screen time

Remove permissions if app is unused

Defaults

Set as default
In this app

Usage

Mobile data
2.99 GB used since Sep 19

Battery

4% used since last fully charged

& W

Open Uninstall

4. Allow Location.

«©

Force stop

12
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App permissions

A

Plaud

Allowed

Camera

© Location

Last accessed yesterday at 7:26 PM

Nearby devices
Accessed in past 24 hours

£ Notifications

Not allowed

2 Microphone

Checkpoint

see

Location permission

A

Plaud

Location access for this app

(®  Allow only while using the app

Ask every time
Don't allow

Use precise location

When precise location is off, apps can Q

access your approximate location

See all apps with this permission

Make sure Bluetooth is enabled on your phone.

13
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J)

Settings Q { Connections

Wi-Fi

m

o

Sign in to your Galaxy
Add advanced intelligence to your phone.

!

:Q'- f::i?ti?ttlng UR your Galaxy NFC and contactless payments ()
Ultra-wideband (UWB)
Connected devices Airplane mode D

Quick Share * Samsung DeX + Android Auto

Galaxy Al SIM manager

Chat assist « Note assist + Photo assist

Data usage

Modes < Routines

Mobile Hotspot and Tethering
Sounds and vibration
Sound mode * Ringtone

Notifications More connection settings

Status bar + Do not disturb

@
(m
L+
@ Modes and Routines
()
o

. Looking for something else?
Display

1.7 Create a Plaud Account

To use your Plaud device, you'll need to create a Plaud account first.
Choose a sign-in method

You can sign in with Google or Apple, or create an account with email.
Option 1: Continue with Google or Apple

1. Tap Continue with Google or Continue with Apple.
2. Follow the on-screen prompts to complete signing in.

14
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. {5 Continue with Google -
- @ Continue with Apple .

Continue with Email

Q | agree to the Terms of Service and Privacy Policy.

Q Keep me updated with Plaud's latest news and offers.

Option 2: Create an account with email

1. Tap Continue with Email.

15
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i

@ Continue with Apple

{5 Continue with Google

Continue with Email

@ | agree to the Terms of Service and Privacy Policy

Q Keep me updated with Plaud's latest news and offers.

2. Tap Sign up.

16
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<
Continue with Email

Email

Password @

Forgot password?

Don't have an account? Sign up

o | agree to register my account in Singapore and
accept the User Agreement and Privacy Policy.

Q Keep me updated with Plaud's latest news and
offers.

3. Enter your email and password, then tap Next to request a verification code.

17
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<
Account registration

123456@plaud.ai X

(A AR R R R AR RN N ] @

> to register my account in Singapore and
ept the User Agreement and Privacy Policy.

p me updated with Plaud's latest news and

offers.

4. Enter the verification code to complete registration.

18
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<
Verify your email

123456@plaud.ai

Password rules

8 to 16 characters
Must include both uppercase and lowercase letters
At least one number

No spaces

19
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1.8 Bind the Device

Before binding your device, make sure you have completed these steps.

Before you start
® Make sure you are logged in to the Plaud App.
® Turn on Bluetooth on your phone.

Steps
1. In the app, tap Add device (top-left).

QR

All files ~

%" Welcome to Plaud!
# How to Record with Plaud Devices?
How to Generate Summaries from Audio Files?

= Try It Out: Create Your First Transcripts and
Summary!

= Q@ =

2. Select your device model.
3. Press and hold the record button until the white light flashes. The device is

20
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now ready to connect.
4. Wait for the app to find the device. Verify the serial number, then

tap Connect.

Connect NotePin S X

SN:8820000000000000

5. Once connected, you'll see a confirmation message and your device will
appear in the device list.

Troubleshooting

Device not found?

® Move the device closer to your phone.

® Make sure the white light is flashing.

® Try pressing and holding the record button again (step 3).

21
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1.9 Start Recording

How to record

Start recording
1. Press and hold the record button for 1 second.
2. When you feel 1 vibration and the red light turns on, you're now recording.

End recording
1. Press and hold the record button for 1 second.
2. When you feel 2 vibrations and the red light turns off, recording has ended.

| \
I| Ill

|

Add highlights
While recording, press briefly (less than 1 second) to add a highlight marker at
the current moment.

22
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Troubleshooting

Recording didn't start?

® If you feel a vibration but don't see the red light, the recording may not
have started. Try pressing and holding the record button again.

Can't end recording?

® If the red light stays on, recording is still in progress. Press and hold the
record button again until you feel two vibrations.

1.10 Transfer Files

Overview

After recording, your recordings are automatically saved on the device. To
upload them to the app for transcription and Al processing, make sure your
NotePin S is connected to the Plaud App.

23
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1%
x

| s

All files -

Q

29.07KB/S K7 Fast Transfer

2025-11-25 16:05:16

2025-1M-2515:28:47

Steve Jobs & Bill Gates: A Conversation That
Shaped Technology

11-14 Lecture: Plod.ai Conversational Intelligence,
Transcription, and Agenti~ Workflows

- a8

Fast Transfer
Fast Transfer uses Wi- Fi on both the device and your phone for quicker
uploads. This is the recommended method for transferring large recordings.

Steps

1. Initiate transfer: after your phone connects to the device, tap the Fast

Transfer prompt in the upper-right corner.

24
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Q
Yo

I &

All files -

Q

29.07KB/S X3 Fast Transfer

2025-11-25 16:05:16
2025-11-25 15:28:47

Steve Jobs & Bill Gates: A Conversation That
Shaped Technology

11-14 Lecture: Plod.ai Conversational Intelligence,
Transcription, and Agenti~ Workflows

s QO =

2. Switch to Wi-Fi: follow the in-app instructions to switch from Bluetooth to
Wi-Fi. Keep the app open until the transfer completes.

25
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Fast Transfer

Network preferences

Turn on Wi-Fi
automatically
*. Wi-Fi will turn back on near @

high-quality saved networks,
like your home network

To use Fast Transfer, please turn off auto Wi-Fi in
your system settings.
Open system settings.

Fast Transfer can increase transfer speed by up to

10x, Fast Transfer

Your phone connects to Plaud NotePin S's hotspot
during transfer. If it's connected to another Wi-Fi
network, it will temporarily disconnect and

reconnect once the transfer ends. 1/1 Files 38.52KB/S
Stop transfer
{ Cancel ]

3. Automatic reconnection: When finished, the app automatically switches
back to Bluetooth and returns to the main screen.

Troubleshooting

Fast Transfer failed?

® Move your device closer to your phone and ensure both have strong Wi-Fi
signals

® Make sure both Bluetooth and Wi-Fi are enabled on your phone

® Try again by tapping the Fast Transfer prompt

Need an alternative?

® You can transfer recordings over Bluetooth. The process is automatic when
your device is connected, though it may take longer for large files.

26
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2. Plaud App

2.1 Private Cloud Sync

Plaud offers the Cloud storage feature. You have the option to upload your
recordings to Plaud Cloud or not, allowing you to back up your data and access
and manage your files from multiple terminals.

<

Explore

& Private Cloud Sync

L Plaud Web Private Cloud Sync

<3 Template Community

& AutoFlow

o Sync this Plaud app .3
Integrations

Sync on Wi-Fi only
[] Shareideas

[®] Refer a friend

Manage storage

@ Privacy & security Delete recordings from the cloud

Q Help & support

C] e 3

After enabling the cloud service, you can manage storage.

27


https://manualsee.com/file/user-guide_3374

< < Optimize Plaud App storage

Optimize Plaud App storage .:]

Private Cloud Sync

Sync is a secure cloud service provided t Recording files

IClear Plaud App storage

Sync this Plaud app E

Sync on Wi-Fi only

Delete recordings from the cloud Clear Plaud App Storage'? x

Recordings synced 1o the cloud will be removed
from this Plaud app. You can download them again
at any time,

If you want to delete the recording from the cloud, please see below.

< 4 Delete recordings from the cloud

Delete all recordings from the cloud

a

Private Cloud Sync

Sync this Plaud app .:]

Sync on Wi-Fi only

All recordings in the cloud will

Manage storage be deleted
I Delete recordings from the cloud I Recordings will be permanently deleted from the
cloud and from any other Plaud apps that sync with

Cancel

28
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2.2 Process Audios

1. Record through the Plaud App

After you connect your Plaud devices to the Plaud App, you can make the
device start recording through the Plaud App.
v a A

All files -

P R P P P e T

2025-09-10 16:23:35
2025-09-09 16:16:42
2025-09-02 09:24:21
2025-09-02 09:17:42
2025-09-0117:39:58

2025-09-0116:31:25

2025-09-0114: :06°

ao
oo

29
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O Start recording

[#] Import audio

You can also press the record button directly on the Plaud device to start

oo
oo

recording—no app connection required. The device records independently.

2. Highlight

The Highlight feature is designed to help you capture and prioritize key
information during recording. It addresses the common frustration of
important details getting lost in lengthy audio transcripts, whether in meetings,
lectures, or interviews. By allowing you to mark significant moments in real time,

it ensures your Al-generated summaries remain focused on what matters most.

When your Plaud device is connected to the Plaud App, you can highlight
key moments through the app:

30
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o Press the flag icon on the App: This will mark the timestamp while
recording. This is discreet and ideal for staying engaged in conversations
without typing.

o Add typed notes: Manually input text to jot down specific thoughts or

context.
o Take photos: Capture visual info like slides, whiteboards, or
charts—unique to Plaud, as most tools only handle audio.

of -
Pause 111 00:00:06 Stop
J [6] =
Note:

For iPhone users, you can also tap the flag icon or camera icon on the widget to
highlight or take photos mid-recording.

31
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Thursday, August 28

15:17

Do you want to continue to allow Live Activities
from Plaud?

Don't Allow Always Allow

You can also press the record button on the device to highlight the key
moment.

3. Import Audio

Please follow the steps below to import audio from your local files or
third-party sources, such as Voice Memos or Google Drive.

® Import files from your local files:

1. Launch your Plaud App to tap on the "Record" button.
2. Tap on "Import Audio”.

32


https://manualsee.com/file/user-guide_3374

3. Choose "From Files" /"From Photos" to select the local files you want to
import.
4. Then, it will start transcoding and importing.

Import audio x

G Start recording B FomFiles

ok |mp0rt audio * From Photos

.a From other apps

&

i e EIO S ipport file th maximum length of Bh for a single
oo

® Import files from other apps:

® Voice Memos
1. In the Voice Memos, find the voice recording to be imported and
tap "..." next to the recording name.
2. Select "Share".
3. Tapon "Plaud".
® Other Apps
1. In the third-party App, locate the target file and select an option
like "Share"/"Open with other apps"/"Open in".

2. Tap on "Plaud".

Note: It supports a wide range of audio formats, including MP3, WAV, AAC, and
others. You can import your files from various sources, including Voice Memo,
Album, Dropbox, and others.

4. Merge Audio

Currently, merging recordings on the Plaud App is supported.

Here are the steps:

1. Find the recordings you intend to merge.

2. Swipe left, and you will see the "Merge" option.

3. Select two or more files and tap on "Merge" to merge them into one.

33
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Selected (2)

“ Welcome to Plaud!
o
# How to Record with Plaud Devices? ®

How to Generate Summaries from Audio
Files? O

Try It Out: Create Your First Transcripts

and Summary! O
<+, > (=] =
4 2] &5 il
Generate Move to Rename Merge Delete

5. Edit Audio

To trim or delete a recording clip, please follow the steps below:
1. Enter the recording file you want to modify.
2. Tap the clip button.

34
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=

£ Sources MNotes

Transcript

00:00:00 v

Ready to generate

ranscript will appear here after generation

4 Generate

3. Drag the slider to choose the part you want to trim or delete.
® Delete: remove the selected part of the audio directly.

35
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Cancel @ @ @

Plaud

00 0:12 0:25 0:38 0:51

® L ]

| |||H||||H|I

@ L]

0:16 / 0:33
< [ >

0:00 0:33

0 segment detected

(g b4 (E3}
Smart Clip Trim Delete

® Trim: save only the selected part and delete the rest of the audio.

36
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Cancel @ @

Plaud
L]
°
0:16 (
- [ 4 >
) ent detected
[ % =1
Smart Clip Trim Delete

4. Then, tap "Save as" at the top right corner to save the modified recording
as a new file.

When editing your audios, especially for long-duration ones, you can also use
the “Smart Clip” function. It will help to automatically detect the silent parts in
your recording and remove them for you, which is more efficient and
time-saving.

37
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Cancel

Plaud

o X E3)
Smart Clip Trim Delete

6. Delete Audio

Currently, deleting recordings on the Plaud App is supported.
Here are the steps:

1. Find the recordings you intend to delete.

2. Swipe left, and you will see the "Delete" option.

3. Select the file and tap on "Delete" to move it to the trash.

38
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Selected (1)

Plaud

]
. Welcome to Plaud!

O
# How to Record with Plaud Devices? O

How to Generate Summaries from Audio
Files? O

Try It Out: Create Your First Transcripts
and Summary! £

Y =] 74 : m]

Generate Move to Rename Merge Delete

If you would like to delete the file permanently, please follow these steps:
1. Tap the down arrow icon at the top of the "Files" page.
2. Tap "Trash".

39
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Filter & sort X
Date created ¢

C1 Anfiles (4)

E4 Unfiled (4)

Folders +

Comes from

Note (4)

3. Select the file you want to delete permanently and click "Delete" at the
bottom.

40
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Selected (1)

Plaud )
Yesterday at 3:30 PM | 29s

Delete selected files

Selected files will be permanently deleted.
Are you sure you want to continue?

Delete
b
Restore Delete
Cancel

7. Restore Deleted Audio

To restore deleted files, please follow these steps:
1. Tap on the down arrow icon at the top of the "All files" page.

41
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|ﬁ." G &

All files ~

" Welcome to Plaud!

10-0110:03 | 3m

# How to Record with Plaud Devices?
10-0110:02 | 2m

2. Tapon "Trash".

Filter & sort X
Date created <

£ Allfiles (4)
E4 Unfiled (4)

[ Trash (1) v

Folders +

Comes from

Note (4)

3. Select the file you want to restore and click "Restore" at the bottom.
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Selected (1)

Plaud

o m
Restore Delete

8. Al Speech Enhancement

Al Speech Enhancement is a groundbreaking feature designed to elevate audio
clarity in recordings, ensuring you never miss critical details, even in noisy

environments.

43
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Options X

Playback speed

0.75x 1x 1.25x 1.5x 1.75x 2X

Al speech enhancement

Clarify voice

Leveraging advanced Al noise-reduction technology, the feature automatically
identifies and suppresses ambient sounds (e.g., office air conditioners, traffic, or
background chatter) while strategically enhancing human voices. This
dual-action process ensures that the key content of your recordings—speeches,
meetings, or calls—remains crisp and intelligible.

2.3 Generation

1. Transcription

After you finish recording, the audio will be saved on your device automatically.
To transcribe your file, select auto or custom generation and tap "Generate
now" to generate. If you choose custom generation, you can select the
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language used in the recording under "Audio language".

Auto generation
+ Plaud Al generates the best transcripts and O
summaries for you — no setup needed.

J3 Custom generation @®

Template Autopilot
Auto generation
Plaud Al generates the best transcripts and O} Speaker labels D
summaries for you — ne setup needed.

Audio language
Custom generation @)

< 9 Al Model

(1) Name Speakers

This feature allows you to edit the name of the speaker for better recognition.
To do that, you can tap the "..." at the top-right corner, then tap "Name
speakers” button to name the speakers. The names will then be automatically
updated in the summary.
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4 Sources Motes

1 Move to folder
Transcript

Ed Find & replace

; 2 Re-
Transcript + Re-generate

Speak § Q  Name speakers

This is a day |'ve

ahalf years. Eve [iij Move to Trash

product comes :

Apple has been, well, first of all, one's very fortunate
if you get to work on just one of these in your career.

Speaker 1
Apple's been very fortunate. It's been able to
introduce a few of these into the world. In 1984, we
introduced the Macintosh. It didn't just change
Apple. It changed the whole computer industry. In
2001, we introduced the first iPod, and it didn't just
change the way we all listen to music, it changed the
entire music industry.

Speaker 1
Well, teday, we're introducing three revolutionary
products of this class. The first one is a widescreen
iPod with touch controls. The second is a
revolutionary mobile phone.

1207 Speaker 1
And the third is a breakthrough internet

46

mD Name speakers X

Total duration: Th 2m 45s
[> 00:00:07 - 00:00:36 30s
This is a day I've been looking forward to for
two and a half years. Every once in a while...
[> 00:00:38-00:01:20 43s
Apple's been very fortunate. It's been able
to introduce a few of these into the world. I...

Total duration: 5m 35s
[> 01:08:36- 010915 39s

Congratulations, my friend. Thank you.
Welcome, Stan. Thank you. Thank you. Yo...

[> 01:09:5 - 01:09:55 41s

It's a real honor for Singular to be partnering
with Apple today, and I've brought with me...

Or you can tap on the “Speaker” directly to name the speaker:
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=

q Sources Motes

Transcript

Transcript

This is a day I've been looking forward to for two and
a half years. Every once in a while, a revolutionary
product comes along that changes everything. And
Apple has been, well, first of all, one's very fortunate

if you get to work on just one of these in your career.

Name this speaker X
L0038 Speaker 1
Apple's been very fortunate. It's been able to
introduce a few of these into the world. In 1984, we Speaker 1
introduced the Macintosh. It didn't just change
Apple. It changed the whole computer industry. In
2001, we introduced the first iPod, and it didn't just Recently used names
change the way we all listen to music, it changed the No recently used names were found for now.

entire music industry.

Apply to this paragraph

10:01:22  Speaker 1

Well, today, we're introducing three revolutionary Apply to all paragraphs from this speaker
products of this class. The first one is a widescreen [The summary will be automatically updated @
iPod with touch controls. The second is a according to the template)

revolutionary mobile phone.

Save
Speaker 1 _

Note: You can choose to apply the name of the speaker to the paragraph only
or all paragraphs.

(2) Re-transcribe

You can try to re-transcribe the transcription, but please note that this will
consume your remaining transcription minutes. Here's how:

1. Tap the "..." at the top-right corner.

2. Tap on "Re-transcribe" to re-transcribe the transcription.
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< Sources  Notes

8

Summary v =] Move to folder

[;Tl_'l

Find & replace

Steve
Gate
conv
Shag

Move to Trash

o

Re-transcribe

Yo

Name speakers

Overview

This document consolidates a series of
discussions between Steve Jobs and Bill
Gates. They reflect on their shared history,
from early collaborations and intense rivalry
to their modern-day partnership, and discuss
their respective contributions to the industry.
The conversation covers their differing
company philosophies on hardware and
software integration, their strategic
approaches to internet services, and their
predictions for the future of computing,
including the evolution of the PC, the rise of
post-PC devices, and advancements in user
interfaces like multi-touch and 3D. They also

Note: The quality of the transcription depends on multiple factors such as
surrounding noise, speaking volume, etc., so re-transcription does not

guarantee that the quality of the transcription will be improved.

2. Summarization

(1) Auto generation & Custom generation

If you choose “Auto generation” , Plaud Al will generate the summaries for
you automatically; there is no need to manually choose summary template, Al
model, and Audio language.

For “"Custom generation” , you need to choose all the settings by yourself.
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Auto generation
4+ Paudal generates the best transcripts and O
summaries for you — no setup needed.

<3 Custom generation ®

Template Autopilot

Auto generation
Plaud Al generates the best transcripts and O Speaker labels
summaries for you — no setup needed.

Audio language

<3 Custom generation O

Al Model Aute

(2) Template Community

The Template Community is a dynamic hub designed to enhance your
summary creation experience with tailored, user-driven templates. Here’ s a
detailed breakdown of its key features:

Where to find Template Community?

Access the Template Community directly from your mobile

app’ s "Explore" page—simply navigate to the "Template Community" button
under your profile section.
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< Q
Starter R

268 left / 300 minutes o Upgrade to Unlimited Top J[h|S Week
Meeting detailed
EX |Ore Secretary summary
p Turn transcripts intc Detailed meeting notes
reting note and task lists
¢\ Private Cloud Sync 13.2k = Matt 9.0k = Richard of WE
CJ Plaud Desktop
Categories
38 &
; oo
& AutoFlow General Speech
0); Integrations
88 Q
Meetin Call
[ Shareideas 9
0 - . i
s @ =
enaral

Template Sources & Variety

The community hosts over 3,000 templates, including both official and
user-uploaded options. Official templates are curated for professional contexts
like meetings, interviews, and medical notes, ensuring structured and relevant
summaries. User-uploaded templates come from global professionals, covering
niche industries and specialized scenarios, expanding your access to
hyper-specific tools.

Key Functions

Template Browsing: Templates are grouped by professional contexts (e.g.,
"Real Estate,” "Consulting") and displayed in a scrolling banner. Clicking a
category shows all applicable templates, letting you preview their layouts
before selection.
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"Try It": Once you find a template you like, click "Try It" to set it as your default

for future transcriptions.

Language Compatibility: Note that templates summarize recordings in their
original language—adjust your selection if your preferred template’ s

language differs from your recording’ s.

Share Template: You may upload your own template to the community and

share it with other users.

1. Tap My workspace

< a
My workspace || Discover

Recently used

% an
Adaptive Summary Meeting Secre
Adaptive summaries for Turn transcripts into
any scenario. IT\E’GUHQ notes.
Plaud 659.1k = Matt
My templates
7 Feature
Description
Create template Summary

You are an Al assista

Tranclatad tn Ennlich \liawr arininal

2. Select the template you want to upload in My templates and tap Publish
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< a

My workspace  Discover 2 Feature Description

Summar
Recently used /

% -n
Publish to Community -
H H You will help others better summarize m

Adaptive Summary Meeting Secre st
Adaptive summaries for Turn transcripts into
any scenario. meeting notes.

Prompt

You are an Al assistant tasked with generating a

structured and highlighted summary based on the
Plaud (1] 659.1k » Matt provided [transcribed text]. Your goal is to create a

document that describes a product, feature, or
concept in a clear, hierarchical format.

From the provided text, please identify the main
product, feature, or concept being described. Then,
E extract its primary capabilities, benefits, or defining
characteristics. Also, identify any specific tips,
Featu re recommendations, or warnings mentioned.

M y tem p | ates **Content Extraction Guidance:**

& D escrlptlon **Format and Structure Requirements:**
Create template Su mmary The summary should be structured hierarchically. Use
a main title for the product, feature, or concept. Use
subheadings for different sections like "Capabilities,’
"Benefits,” and "Tips.” Use bullet points to list individual
items under each subheading. Key terms, product

You are an Al assi

T Teanalatad ta Canlinkh A arisinal

3. Confirm template details and tap Next.
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Cancel Confirm template details

Template name

Feature Description Summary

Prompt

Editing here won't impact your custom template

You are an Al assistant tasked with
generating a structured and highlighted
summary based on the provided
[transcribed text]. Your goal is to create a
document that describes a product, feature,
or concept in a clear, hierarchical format.

**Content Extraction Guidance:**

From the provided text, please identify the
main product, feature, or concept being
described. Then, extract its primary
capabilities, benefits, or defining
characteristics. Also, identify any specific
tips, recommendations, or warnings
mentioned.

**Format and Structure Requirements:**
Your output must strictly adhere to the

4. Select a category, enter your email address then submit.
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4 Publish to Community

Category

Creator email address
We'll review your submission within 1-3 business days and

send the results to your email

Submit for review

Whether you' re a pro seeking niche templates or a starter exploring options,
Plaud’ s Template Community delivers versatility and convenience, powered
by both expert curation and global user collaboration.

(3) Custom Summary Template

The Custom Summary Template feature empowers you to create tailored
summaries that align with their unique needs, enhancing efficiency and
personalization in capturing key information from recordings. Here’ s a
detailed breakdown:

What is Custom Summary Template?

The Custom Summary Template allows you to define your own summary
structures by customizing Al prompts. Instead of relying solely on pre-built
templates, you can design summaries focused on specific details (e.g., action
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items, key data, or intent analysis) to match your workflow—whether for
meetings, lectures, client calls, or industry-specific tasks like medical SOAP
notes or sales BANT tracking.

How to use Custom Summary Template?

1. Go to Template Community and tap Create

< 2

Starter N e Gioe

268 left / 300 minutes 0 Upgrade to Unlimite TOp this week
e No‘]
Meeting detailed
EX |Ore Secretary summary
ek s Y
¢\ Private Cloud Sync 13.2k » Matt 9.0k » Richard of W
CJ Plaud Desktop
Categories
| &3 Template Community G &
¢ : o0
& AutoFlow General Speech
L], Integrations
o S
Meeting Call

[ Shareideas

£ o~ - . .
5 @ =
Panaral

2. Select "Description to template”.
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Create template X

Photo to template

" Take or upload photos of your document,
and Al will generate a template for you.

Description to template

Create your own template by describing
your needs.

3. Enter the template name and write a prompt. Then, tap "Save as my
template"” and you can use this template directly.
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Confirm template details x

Template name

Enter a template name

Prompt

How to summarize a recording?

Save as my template

Note: You may also select "Photo to template” to take photo or upload the
photo of your document, and Al will generate a template for you.
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Create template X

Photo to template X

Photo to template

Take or upload photos of your document, @] Take photos
and Al will generate a template for you.

Description to template B4 Upload photos
& Create your own template by describing
your needs. Your photos are only used to create templates and are

never stored

With Custom Summary Template, you’ re no longer limited to generic
notes—craft summaries that work for you.

(4) Multidimensional Summary

The Multidimensional Summaries feature revolutionizes meeting note-taking
by allowing users to generate multiple, specialized summaries from a single
recording, tailored to specific needs.

With Multidimensional Summaries, you can instantly create diverse versions of
summaries (e.g., a high-level overview, action items list, or key data log) using
different templates—no need to manually re-summarize the entire content.
This non-destructive feature preserves the original comprehensive summary
while adding new summaries in separate tabs, ensuring all versions remain
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accessible.

To generate a new summary:

1. Go to the details page of a recorded file with an existing summary.

2. Tapthe "+" button next to the “Summary” tab (located at the top of the

page).

£ Sources Notes [E]

"’

01-09 Keynote: Apple
IPhone Introduction
and Multi-Touch OS X
Breakthroughs

Date & Time: 2007-01-09 09:41:00
Location: [Insert Location]

[Insert Title]

iPhone Multi-touch 0S X

Theme

This 2007 keynote introduces Apple’s iPhone,
a device unifying iPod, phone, and Internet
communicator. It showcases multi-touch Ul,
desktop-class mobile software via OS X,
iTunes sync, sensors, visual voicemail, Safari
web browsing, Maps, rich email, and media
features. Hardware details, battery targets,
pricing, carrier partnership, rollout timelines,
and market goals are outlined, emphasizing

1

3. Select a template from the library, such as “Intent Analysis,” “Key
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Data,” or “Power Structure” (new functional templates designed for
targeted insights). You may tap the icon at the top right of each template to
review the detailed description.

New note = X , e
= Meeting Highlights

4 Suggested templates for this file:

@ D] 90 Insight Extraction
; ; Overview
Meeting Meeting
. . . Meeting Highlights synthesizes lengthy
ngh“ghts Minutes discussions to distill only the most profound,
Insight Extraction High-Fidelity enduring insights, presenting them in a structured,
Transcription multi-level format designed for long-term value.
Preview
Meeting Highlights functions as a high-level
analytical tool designed not to summarize, but
,9 ';0:, to distill the most profound and timeless
s wisdom from a conversation. It operates on a
strict "quality over quantity" philosophy,
Speaker Reasoning discarding mundane details in favor of
Perspectives Autopllot transformative insights.
Speaker Perspectives Reasoning Model

Guiding Philosophy: The Insight Filter

This is the core of Meeting Highlights. It uses a
sophisticated set of principles to filter every
piece of information. The goal is to identify
ideas that will still be valuable a year from now.

i It does this by prioritizing:

Use this template
Generate note

4. Meanwhile, you can save the Al answer as a new note when using “Ask

Plaud” feature.
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.- N

] Ask Plaud X

like the iPhone redefined the mobile device
market. Examples include:

« Personal Computing: The Apple
Macintosh in 1984 introduced the graphical
user interface (GUI) to the mainstream,
fundamentally changing how people
interacted with computers and making
command-line interfaces seem archaic.

+ Portable Music: The Apple iPod in 2001
revolutionized how music was consumed and
managed, integrating hardware, software
(iTunes), and a digital store, rendering
previous portable CD players and early MP3
players largely obsolete.

« Automotive Industry: The Ford Model T in
the early 20th century made automobiles
affordable and accessible through mass
production, transforming personal
transportation and societal infrastructu

i O

Keep asking

What other industries have seen similar
paradigm shifts? oS

How did the speaker's tactical patterns devalue

R PR Y

2.4 Ask Plaud

1. Ask Based on a Single File

The Ask Based on a Single File feature is a powerful tool designed to streamline
information retrieval and analysis from a specific transcription or summary.
Here’ s a detailed breakdown:

Key Function

This feature allows users to interact with Al directly within a single file (e.g., a
meeting transcript or interview summary). You can either:
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e Type a direct question (e.g., “What was the product launch date
mentioned?” ) into the "ASK” input box at the bottom of the summary

screen.

o Use pre-built buttons for everyday tasks like “Summarize,” "Get
Insights,”  “Generate To-Dos,”

< Sources  Notes |'I'|

Summary +

01-09 Keynote: Apple
iIPhone Introduction
and Multi-Touch OS X
Breakthroughs

Date & Time: 2007-01-09 09:41:00
Location: [Insert Location]

[Insert Title]

iPhone Multi-touch 0S X

Theme

This 2007 keynote intrcduces Apple's iPhone,
a device unifying iPod, phone, and Internet
communicator. It showcases multi-touch Ul,
desktop-class mobile software via OS X,
iTunes sync, sensors, visual voicemail, Safari
web browsing, Maps, rich email, and media
features. Hardware details, battery targets,
pricing, carrier partnership, rollout timelines,
and market goals are outlined, emphasizing

Intelligent Answer Generation:

or "Write Email” .

Ask Plaud X

Define the single-sentence value
proposition for consumers comparing
iPhone vs. phone+iPod.

How does the pricing ($499/$599) and
value narrative compare against a
smartphone + iPod combo to drive
adoption?

Insights To-do Write Email Concl

Contextual Indexing: The Al first breaks down the file into timestamp-tagged
segments, making it easy to trace back to the original content later.

Request Understanding: The system uses advanced Al models to interpret
your goal, whether it' s extracting key data, refining insights, or drafting a
response.

e A clear, formatted core response (e.g., a list of action items).
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o Clickable timestamps (e.g., [00:15:30]) linking to the exact moment in the

transcript and original text snippets for verification.

Ask Plaud

What was the unspoken
subtext behind Jobs's "zero-
sum game" comment?

Jobs's "zero-sum game" comment implicitly
revealed Apple's dire existential threat and
his pragmatic concession of Microsoft's
market dominance. It was a strategic pivot
born of necessity, forcing Apple to abandon
a self-destructive, outward-focused rivalry
to rediscover its own identity and focus on
internal innovation for survival, rather than

defining itself against a competitor it
couldn't beat

VAN E

Keep asking

What are other examples of post-PC devices
emerging?

How does Apple's s i 3 re-defined
hardware approach v.” «?

Can vnil niva an avamnla nf a clirracefiil
Beta o

Ask Plaud about this note @%

Sources X

00:14:36  Steve Jobs

You know, Apple was in very serious trouble, and what
was really clear was that if the game was a zero-sum
game, where for Apple to win, Microsoft had to lose,
then Apple was going to lose. But a lot of people's
heads were still in that place. Why was that? Well, a lot
of people's heads were in that place at Apple. And even
in the customer base, because, you know, Apple had
invented a lot of this stuff, and Microsoft was being
successful, and Apple wasn't, and there was jealousy
and this and that.

15:09  Steve Jobs
There was just a lot of reasons for it that don't matter.
But the net result of it was, was there were too many
people at Apple and in the Apple ecosystem playing the
game of, for Apple to win, Microsoft has to lose. And it
was clear that you didn't have to play that game,
because Apple wasn't going to beat Microsoft. Apple
didn't have to beat Microsoft. Apple had to remember
who Apple was. Because they'd forgotten who Apple
was. And so, to me, it was pretty essential to break that
paradigm. And it was also important that, you know,
Microsoft was the biggest software developer.

e 3-5recommended follow-up questions to dive deeper.
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.
W] Ask Plaud X

DUMLCAL MG VUMD 9 LWl

sum game" comment?

Jobs's "zero-sum game" comment implicitly
revealed Apple's dire existential threat and
his pragmatic concession of Microsoft's
market dominance. It was a strategic pivot
born of necessity, forcing Apple to abandon
a self-destructive, outward-focused rivalry
to rediscover its own identity and focus on
internal innovation for survival, rather than
defining itself against a competitor it
couldn't beat. 1

2 0 - E

Keep asking

What are other examples of post-PC devices
emerging?

How does Apple's software-defined
hardware approach work?

Can you give an example of a successful
partnership between Apple and Microsoft?

Beta

Ask Plaud about this note

« Directly edit the Al answer—instantly refining the direction of the

conversation.
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T w
(] Ask Plaud X

SUNLCAL NTIHITIW UUMD 9 LGIWV

sum game" comment?

Jobs's "zero-sum game" comment implicitly
revealed Apple's dire existential threat and
his pragmatic concession of Microsoft's
market dominance. It was a strategic pivot
born of necessity, forcing Apple to abandon
a self-destructive, outward-focused rivalry
to rediscover its own identity and focus on
internal innovation for survival, rather than
defining itself against a competitor it
couldn't beat. 1

B- - -

Keep asking

What are other examples of post-PC devices
emerging?

How does Apple's software-defined
hardware approach work?

Can you give an example of a successful
partnership between Apple and Microsoft?

ibout this note

o Save any helpful answer from Ask Plaud as a summary note with just one
tap.
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_

o Ask Plaud X

QUINLTAL WGIHHHT U UUND O £TIV

sum game" comment?

Jobs's "zero-sum game" comment implicitly
revealed Apple's dire existential threat and
his pragmatic concession of Microsoft's
market dominance. It was a strategic pivot
born of necessity, forcing Apple to abandon
a self-destructive, outward-focused rivalry
to rediscover its own identity and focus on
internal innovation for survival, rather than
defining itself against a competitor it
couldn't beat.

Keep asking

What are other examples of post-PC devices
emerging?

How does Apple's software-defined
hardware approach work?

Can you give an example of a successful
partnership between Apple and Microsoft?

=

In short, Ask Based on a Single File transforms how you engage with your
notes—turning long transcripts into actionable, searchable insights in seconds.

2. Ask Across All Files

The Ask Across All Files feature lets you search for information across all your
files anytime, anywhere. The Al generates answers based on the transcripts and
summaries of all your files, helping you instantly find key information without
manually sifting through text.

To use it:
1.Tap the top-right icon on the files page.
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5 - el
All files -~

“ Welcome to Plaud!

10-0110:03 | 3m

# How to Record with Plaud Devices?

10-0110:02 | 2m

How to Generate Summaries from Audio Files?

10-0110:01 | 2m

01-09 Keynote: Apple iPhone Introduction and
Multi-Touch OS X Breakthroughs

01-08 09:47 | Th 18m

« O =

2.Tap "Ask Plaud Anything” .

L1
T

<  Q Search or Ask Plaud

YE
|

<4 Ask Plaud anything

3.Then you may ask the question you want.
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Ask Plaud X

Start by asking about your
recording, notes, or any topic
you care about.

123 space return

3. Deep Thinking

The Deep Thinking feature is designed to cater to you seeking more in-depth,
detailed, and transparent Al-generated responses. Here’ s a breakdown of its

key aspects:

Functionality & Purpose
Deep Thinking enables you to unlock advanced Al capabilities when interacting

with meeting transcripts or notes. Unlike standard responses, it leverages a
more powerful Al model to deliver richer, more comprehensive answers—ideal
for complex queries that require nuanced analysis, such as drafting detailed
emails, extracting multi-layered insights, or breaking down intricate discussion

points.
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To activate it, you may tap the icon as shown below.
Ask Plaud X

Start by asking about your
recording, notes, or any topic
you care about.

4. Generate an Infographic

What this feature does
Turn your meeting transcript into a clear, shareable infographic in seconds.
Before you start

e Make sure your recording has Notes available.
e You can generate up to 10 infographics per day.

How to generate an infographic

1. Open your recording and go to Notes
2. Tap Ask Plaud on the bottom bar
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< Sources  Notes ™

Highlights ~ Summary v +

11-14 Lecture: Plod.ai
Conversational
Intelligence,
Transcription, and
Agentic Workflows

Date & Time: 2025-11-14 11:29:57
Location: [Insert Location]

[Insert Title]

Conversational intelligence AI

transcription Agentic workflow

Theme

This lecture presents Plod.ai's ecosystem
for capturing and leveraging conversational
intelligence. It covers multimodal recording,
context enrichment, Al transcription in 112
languages, multidimensional summaries,

Ask Plaud about this note

3. Tap Generate an infographic
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.
] Ask Plaud X

What is the implied relationship between
'being fully present' and 'capturing what
matters'?

What is the core value proposition of
Plod.ai's 'intelligence infrastructure'?

What unspoken assumption about
current note-taking does Plod.ai seek to
disrupt?

Generate an infographic Insights To

Beta

Ask Plaud about this note 1:":"»‘ ‘

4. Wait a moment while it" s created, then see the infographic from the
result page
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- -
Ask Plaud X

&l

Generate an infographic

Infographic generated v

An overview of Plod.ai's ecosystem for
capturing and utilizing conversational
intelligence in real time.

Plod.ai: Ecosystem for Conversational Intelligence

PROCESS & ANALYZE
HAl

CAPTURE
ENRICH CONTEXT

=
o
WTELLIGENCE

STORE & CONTROL @

Generate an infographic Insights To

Tips

e Generating an infographic multiple times for the same note may
produce slightly different results.

o Ifyoudon’ tsee Generate an infographic, confirm you’ re in Notes for
a recording that has a transcript, then try again.

2.5 File Management

1. Create & Delete & Rename Folders

To create a new folder, you can follow the steps below:

72


https://manualsee.com/file/user-guide_3374

1. Tap the down arrow icon on the top left of the files page.
2. Tap the "+" icon to create a new folder.

I8 - G A Filter & sort X New folder %
L = {E0 = —
All files - | name P x
B3 Anfiles o
Color )
Walcame te Plavud! Ed Uit I ] iy ] |
] Trast leon >
# How 1o Record wish Plaud Devicas?
How 1o Generate Summaries from Audio Files?
Comes from
Plaud Plaudits
P
ot 09 Keynote- Apple iPhang Introduction and q W e r t y u i o p
Miuiti-Tauch OS X Breakthroughs Not Fio
als|diflglhlilk]l

B z  x|clvib|n|m K

s a i

To delete or rename your folder on the App, please follow the steps below:
1. Navigate to the folder you want to delete or rename.

2. Tapthe “.."” icon on the right of the folder.

3. Then, you will find the delete and rename options.

Filter & sort x Filter & sort X
Date created £ Date created %
£3 Al files W) B3 Al files v
B unfiled B4 Unfiled
fij Trash fi] Trash
Folders -+ Folders -+
Plaud D 1 Plaud (0
Edit
Comes from Comes from Delete
Mote (4 MNote (4]
Note Pro MNote Pro

2. Rename & Move & Delete & Restore Files

To modify your files, please follow these steps:
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1. Find the document you intend to modify.

2. Swipe left, and you will see "Generate," "Move to," "Rename,” "Merge,"
and "Delete."

3. Tap "Generate" to start generating transcriptions. Tap "Delete" to delete
the files. Or tap "Move to" to move it to the folder you create.
Alternatively, tap "Rename" to rename the file.

5. Or, select two or more files to merge them into one.

(o |
Selected (1) Selected (2)

. Welcome to Plaug!

Plaud ) (]

Welcome to Plaud! o # How to Record with Plaud Devices? e

How to Generate Summarias from Audio

# How to Record with Plaud Devices? O
Files? O
How to Generate Summaries from Audio
Files? & = Try It Out: Create Your First Transcripts

and Summary! @]

Try It Out: Create Your First Transcripts

and Summary! O
2 © ¢ B o 4 8 z)
Generate  Movelo  Rename 1 . Generate.  Moveto 2

To delete the file permanently, please follow these steps:
1. Tap the down arrow icon at the top of the "Files" page.
2. Tap "Trash".
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Filter & sort X

Date created ¢

£ Allfiles (4)
5 unfiled (4)
I Trash (1) v
Folders +

Comes from

Note (4)

Select the file you want to delete permanently and click "Delete" at the
bottom.
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Selected (1)

Plaud

Delete

Selected files will be permanently deleted.
Are you sure you want to continue?

To restore deleted files, please follow these steps:
1. Tap the down arrow icon at the top of the "Files" page.
2. Tap "Trash".
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Filter & sort X

Date created <
£ Allfiles (4)

B4 Unfiled (4)

Folders i

Comes from

Note (4)

3. Select the file you want to restore and click "Restore" at the bottom.
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Selected (1)

Plaud

) [
Restore Delete

3. Search Files

Here are the steps to search for your recordings:
1. Tap the search icon.
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) * KL
All files ~

“" Welcome to Plaud!
# How to Record with Plaud Devices?
How to Generate Summaries from Audio Files?

01-09 Keynote: Apple iPhone Introduction and
Multi-Touch OS X Breakthroughs

« Q@ =

2. Then, you can search for your recordings via data range, file location, or
transcription status.
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Date range ¢ File location ¢ Transcription Status ¢

4 Ask Plaud anything

4. Sort & Source Files

You can sort the files by “Date created” or “Date modified.” Files
automatically appear in their corresponding channel folder. For example,
imported files will also appear in the "Import" folder.
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8 - a o .

Filter & sort X

-
/ \Il flles Y Date created ¢

Date created

v
Steve Jobs & Bill Gates: A Conversation That Date modified
Shaped Technology
1 at 11:29 AM | 1h 21n — "
o Trash (1)
11-14 Lecture: Plod.ai Conversational Intelligence,

Transcription, and Agentic Workflows Folders +

How to use Plaud Comes from

lov 14 at 11:29 AN 3r

Note (2)

« Q@ =

2.6 File Details Features

1. Playback Audios

You can control the playback speed when playing audio. You can also read the
transcript while listening to the corresponding audio segment by clicking the

text.
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< Sources Notes M -

Transcript

00:00:01/01:21:0 v

Transcript

00:00:00 Kara Swish

So, let's get started. | wanted to ask. There's been a
lot of like mano a mano, catfight kind of thing in a lot
of the blogs and the press and stuff like that. And we
wanted to, the first question | was interested in
asking is what you think each has contributed to the

computer and technology industry, starting with you,
Steve, for Bill, and vice versa.

Steve Jobs
Hmm, well, you know, Bill built the first software
company in the industry. And | think he built the first
software company before anybody really in our
industry knew what a software company was,
except for these guys. And that was huge. That was
really huge. And the business model that they ended
up pursuing turned out to be the one that worked

raalhswiall vunni bnawe far tha indiietrng QA think bhait

2. Edit Transcripts

If you want to edit the transcripts, just long-press the text, and you will see the
operation menu.
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"0:53
i wnanged the whole computer industry.

[| 00:01:59 >

In £ZUU 1, we Introaucea tne Tirst 1roda.

00:01:12
And it didn't just change the way we all listen to
music.

00:01:19
—wﬂm.,.

Edit Copy Look Up Search Web >

(VIVEVETFArS

Well, today, we're ihtroducingf three revolutionary
products of this class.

00:01:35
The first one is a widescreen iPod with touch
controls.

00:01:52 +
The second is a revolutionary mobile phone.

00:02:07
And the third is a breakthrough internet
communications device.

00:02:15

So, three things.

3. Edit Notes

To edit the notes, just click the text, and the keyboard will show up.

83


https://manualsee.com/file/user-guide_3374

< Sources Notes [ﬁ

i Intent Analysis Product Design Industry Shifts +

Paradigm Shifts Driven
by Single Products in
Various Industries

Other industries have experienced similar
paradigm shifts driven by single products,
much like the iPhone redefined the mobile
device market. Examples include:

« Personal Computing: The Apple Macintosh
in 1984 introduced the graphical user
interface (GUI) to the mainstre
fundamentally changing how beople

He As = S 6 =
much many we you to he it
giwlejrjt]yjulijolr

4. Find & Replace

This feature allows you to replace the word in the transcript.
To do that, please go to the following page and then click the "..." icon located
at the top right of the page. Then you will see the "Find & replace" option.
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< Sources Notes ™ D

21 Move to folder

Transcript
Ed Find & replace
. F4 B
Transcript = Re-generte

00:00:07 Speak Q  Name speakers

This is a day I've

ahalfyears.Eve i Move to Trash

product comes ¢

Apple has been, well, first of all, one's very fortunate
if you get to work on just one of these in your career.

00:00:38 Speaker 1

Apple's been very fortunate. It's been able to
introduce a few of these into the world. In 1984, we
introduced the Macintosh. It didn't just change
Apple. It changed the whole computer industry. In
2001, we introduced the first iPod, and it didn't just
change the way we all listen to music, it changed the
entire music industry.

00:01:22 Speaker1

Well, today, we're introducing three revolutionary
products of this class. The first one is a widescreen
iPod with touch controls. The second is a
revolutionary mobile phone.

00:02:07 Speaker1
And the third is a breakthrough internet

Then, enter the word you want to find and replace it.
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<

Transcript

Speaker 1
This is a day I've been looking forward to for two and
a half years. Every once in a while, a revolutionary
product comes along that changes everything. And
Apple has been, well, first of all, one's very fortunate
if you get to work on just one of these in your career.

Speaker 1
Apple's been very fortunate. It's been able to
introduce a few of these into the world. In 1984, we
introduced the Macintosh. It didn't just change
Apple. It changed the whole computer industry. In

X

2.7 Share & Export

1. Share Link

Plaud helps you share your files securely with the right people. When you select
"Share link" on the "Share" menu, you'll see two options: Share (public link)
and Invite (secure, email-gated). Choose based on how sensitive your content is
and who needs to see it.

To get started, select the "Share" icon the top of any page, and select "Share
link"
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- Sources  Notes oo

Summary +

01-09 Keynote: Apple
IPhone Introduction
and Multi-Touch OS X
Breakthroughs

Date & Time: 2007-01-09 09:41:00
Location: [Insert Location]
[Insert Title]

iPhone Multi-touch 0S X

Theme

This 2007 keynote introduces Apple's iPhone,
a device unifying iPod, phone, and Internet
communicator. It showcases multi-touch Ul,
desktop-class mobile software via OS X,
iTunes sync, sensors, visual voicemail, Safari
web browsing, Maps, rich email, and media
features. Hardware details, battery targets,
pricing, carrier partnership, rollout timelines,
and market goals are outlined, emphasizing

Ask Plaud about this note

Share

& Share link

Copy to clipboard

El Transcript

E Notes

Export as file
i Audio

El Transcript
El Notes

oF Mind map

Share Link — Less secure, but convenient

e Anyone with the link can view (like before)

e You choose when it expires (not auto-7 days anymore)

o Best for: non-sensitive content, quick external sharing

Invite Link — More secure

Only invited emails can access

Track who viewed it

Each person can see different content

Best for: sensitive content, internal team sharing

How to Use Share (Anyone with the link can see)

1.

Stay on the "Share" tab
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2. Select what the viewer(s) can see
3. Click "Share link"

4. (Optional) Set expiration time by opening the dropdown under "Link
expires”

5. Copy link and share

Link works immediately, no account needed

of -

Share link |nvite Done

Share with link

Create a shareable link. Anyone with the link can
access this file.

Choose content to include All items

Link expires Never expires

<« Share link

Remove link

How to Use Invite (Only invited people can see)

Switch to the "Invite" tab
Select what the viewer(s) can see
Enter one or multiple email addresses

Click "Invite"

Hwn =
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Once you’ ve invited someone to your file as a viewer, they' |l receive an email
with a link to the file. To access the shared content, the viewer will need their
own Plaud account.

Email address changes to username if your viewer visits the shared content.

Cance ite = :
neel nvi Share link  Invite Done

123456@plaud.ai X L Add email addresses to invite

Plaud (You) owner
Choose content to share All items
123456@plaud.ai Allit
All Items
Invitation sent
& Share link
@ Only people you invite can open this link.
Change Share Setting

® Change content included in the link:

1. On the "Share" tab, edit the items to be shared.
2. Select "Update”
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View options X

il Audio
El Transcript
El summary
El Meeting Summary O

® Change the expiration date of the link:

On the "Share" tab, open the dropdown under "Link expires" to edit the
expiration date.

The link URL stays the same — no need to re-share.
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® Share link Invite Done

Share with link

Create a shareable link. Anyone with the link can
access this file.

Choose content to include All items

Link expires Never expires
Never expires

- "

In 14 days

OOO@I

In 30 days

Custom date

® Stop Sharing:
On the "Share" tab, click "Remove link" — link becomes invalid immediately.
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pr -

Share link Invite Done

Share with link

Create a shareable link. Anyone with the link can
access this file

Choose content to include All items

Link expires Never expires

& Share link

Remove link

Change Invite Permissions

On the "Invite" tab, open the dropdown next to any person's name/email
address to:

® Edit what they can see
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View options X

123456@plaud.ai

ilin Audio
=| Transcript
2| Summary
2| Meeting Summary

Resend invite

Remove access

® Remove their access (takes effect immediately)
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View options X

123456@plaud.ai

il Audio
El Transcript
El summary
El Meeting Summary

Resend invite

Remove access

2. Export Files

This feature allows you to export your audio file, transcript, notes, and
mindmap in different formats and share them with others.

To do that, you may tap the top-right icon as shown below and see the "Export
as file" section.
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£ Sources  Notes .
Summary +

01-09 Keynote: Apple
iPhone Introduction
and Multi-Touch OS X
Breakthroughs

Date & Time: 2007-01-09 09:41:00
Location: [Insert Location]
[Insert Title]

iPhone Multi-touch 0S X

Theme

This 2007 keynote introduces Apple's iPhone,
a device unifying iPod, phone, and Internet
communicator. It showcases multi-touch U,
desktop-class mobile software via 0S X,
iTunes sync, sensors, visual voicemail, Safari
web browsing, Maps, rich email, and media
features. Hardware details, battery targets,
pricing, carrier partnership, rollout timelines,
and market goals are outlined, emphasizing

(1) Audio

Share

& Share link

Copy to clipboard

E Transcript

B Notes

Export as file

i Audio
El Transcript
E Notes

o£ Mind map

You can export your audio file in MP3 or WAV format.
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MP3

Export

WAV

Export format

(2) Transcript
You can export your transcript in the following formats.
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Export transcript Export transcript

Include Include <1 ®

Timestamps .j Timestamps SRT @]

Speaker labels E Speaker labe POCX o
PDF ®)

Expart format KT Export format

(3) Notes
You can export your notes in the following formats.
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Export notes x

Summary 0
Meeting Highlights 0
TXT ®
Intent Analysis (@)
EX po g Markdown @)
Product Design )
DOCX O
Industry Shifts @® Summary
PDF '®)

Export format ™ Export format

Export

(4) Mind map
You can export your mind map in the following formats.
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Export mind map Export mind map

Summary ® Summary s ®
Markdown O

Export format JPEG Expart format

2.8 Explore

1. Autoflow

AutoFlow lets you automatically generate transcripts and summaries when
you sync or upload recordings, and optionally trigger follow-up actions (such
as emailing the summary) when results are ready.

What AutoFlow can do

e Auto-process recordings: Create transcripts and summaries automatically
after sync/upload.

« Trigger by conditions: Start only when your selected When conditions are
met (e.g., keyword, duration, source).
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o Customize output: Choose templates, speaker identification, language, and
Al model in Then.

e Run multiple AutoFlows: You can create more than one AutoFlow; they
run top to bottom, and only the first AutoFlow that matches will run (later

ones won' t execute).
Set up an AutoFlow

1. Open AutoFlow in Plaud App

Explore

&) Private Cloud Sync

CJ Plaud Desktop

<3 Template Community

& AutoFlow

O]y Integrations

[) shareideas

) Refer a friend
@ Privacy & security

Q Help & support

A About Plaud

2. Tap the top right icon

as
ae
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=

AutoFlow

Receive notifications .3

O =

When the first 60 seconds of a new recording contain
the keyword “meeting,” automatically summarize it
using the “Meeting” template.

Step 1: Configure When (trigger conditions)
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o -

4 Done
Name

Enable AutoFlow

When
0 (e

When a new recording syncs to the cloud
and meets all conditions

Recording keyword meeting
Recording duration 0 min - 3 hours
Recording source All

Then
o e

Transcribe & summarize

Summary template Meeting Note
Auto speaker labeling On
Audio language Auto
Al model Auto

Choose one or more conditions
Recording keyword

o Setakeyword (e.g., "meeting").
o The keyword must be spoken within the first 60 seconds of the
recording to trigger AutoFlow.
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par —

Cancel Done
meeting
From 0 min
To 3 hours

Recording source

Recording duration

e Set a minimum duration to limit AutoFlow to longer recordings.
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pr —

Cancel Done
meeting
From 0 min
To 3 hours

Recording source

Recording source

e Choose where the recording comes from (for example, a specific
device/app/source shown in your AutoFlow settings).
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p— “——

Cancel Done
meeting
From 0 min
To 3 hours

Recording source

Cancel

Note - Note mode

Note - Call mode

NotePin

NotePin S

Note Pro

Import

Desktop

Step 2: Configure Then (what AutoFlow will do)

Select the output and processing options you want, such as:

Transcript/summary template

Speaker identification

Language

Al model (if available in your plan)
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p

< Done
Name When the first 60 seconds of a new recording c.
Enable AutoFlow

When

0 Auto generation

+ Plaud generates the best transcripts and O

When a new recording syncs to the cloud .
summaries for you — no setup needed.

and meets all conditions

Syncing recordings from your Plaud device to the cloud

Recording keyword meeting R

Recording duration 0 min - 3 hours @ CUStom generat[on @
Recording source All

Template Meeting Note
Th en Auto speaker labeling .j
L Edit

< Audio language Auto

Transcribe & summarize

Transcripts and summaries are generated automatically on Al model Auto
Sle

Summary template Meeting Note

Auto speaker labeling On

Audio language Auto

Al model Auto

Step 3: Configure Send email (optional)
1. Tap Set up.
2. Enter the email address and select the content you want to receive.

106


https://manualsee.com/file/user-guide_3374

pr
<

Recording keyword
Recording duration

Recording source

Then

<

Add

0 min - 3 hours
All

Transcribe & summarize

Summary template
Auto speaker labeling
Audio language

Al model

=

Send email

¥ » 0 W

More apps coming soon
More app integrations coming

Adaptive Summary
Off

Auto

Auto

=l.

in 2026. Stay tuned

Step 4: Enable and add

1. Enable the AutoFl
2. Tap Add.

ow.

Cancel Send email Set up
From: Plaud.ai
To: 123456@plaud.al
Transcript
Summary
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Name

Enable AutoFlow .3

When
0 e

When a new recording syncs to the cloud
and meets all conditions

Recording keyword
Recording duration 0 min - 3 hours

Recording source All

Then
o e

Transcribe & summarize

Summary template Adaptive Summary
Auto speaker labeling Off
Audio language Auto

Manage AutoFlows

® Rename or Delete: You can swipe left to rename or delete the autoflow.
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=

AutoFlow

Al automation streamlines your recording workflow. Set

transcribe, and

summarize your rec

Receive notifications E

Disabled

Rename Delete

\Q) @ Disabled

When the first 60 seconds of a new recording contain
the keyword “meeting,” automatically summarize it
using the “Meeting” template.

Send suggestion

® Disable an AutoFlow: Open the AutoFlow and Disabled (you can re-enable

anytime).
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£ Done

Name

Enable AutoFlow

When
0 =3

When a new recording syncs to the cloud
and meets all conditions

Recording keyword Interview
Recording duration 0 min - 3 hours
Recording source All

Then
+<>,

Transcribe & summarize

Summary template Adaptive Summary
Auto speaker labeling Off
Audio language Auto

Notes and limitations

o AutoFlow runs only if the recording exceeds 5 minutes and the content
exceeds 200 words.

e Short recordings may upload normally but won’ t trigger AutoFlow

processing.

2. Custom Vocabulary

The Custom Vocabulary feature is designed to enhance transcription accuracy
by tailoring it to your specific needs. Here is what you need to know.
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o
»
Fa

Settings (4 Preferences

m

Days Files Hours Transcript & summary

All files ~ 2 4 15

Transcription language

& Welcame to Plaud!

Custam vacabulary

# How to Record with Plaud Devices?
1001100z | 3r Ed Profile

MNotifications
sy
How to Generate Summaries from Audio Files? i Preferences Messages & notifications
- )
A About Plaud
Security
01-08 Keynote: Apple iPhone Introduction and
Multi-Tauch 05 X Breakthroughs App lock of

oo
ag

Industry-Specific Support: Users can select from pre-built vocabularies
tailored to different industries (e.g., legal, medical, tech), which helps the app
better recognize jargon and specialized terms relevant to their field.

< Industry
< Custom vocabulary

[

Information Technology and Engineering

Energy and Environment

Custom vocabulary T

Education and Research
itizes terminology from your select
custom ienms to improve transcription accurac

v,
Public Service

Enable custom vocabulary .3
Healthcare and Welliness

. Creative and Media
INDUSTRY & VOCABULARY

Architecture and Real Estate

Industry

Human Resources and Administration

Vocabulary
0 Retail and Cansumer

Tourism and Logistics
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User-Defined Customization: Beyond pre-set options, you can manually add
custom words, phrases, or terms to the vocabulary. This allows the app to adapt
to unique terminology in your organization, such as internal project names,
client-specific acronyms, or niche technical terms.

Cancel
< Custom vocabulary < Vocabulary m

[

Term

Custom vocabulary

Enable custom vocabulary .3

INDUSTRY & VOCABULARY

Industry

Vocabulary

Improved Transcription Precision: By integrating your custom vocabulary,
Plaud App significantly reduces misinterpretations in transcriptions, ensuring
critical details—especially domain-specific ones—are captured accurately.
Whether you are a professional in a specialized field or a team with unique
terminology, Custom Vocabulary makes transcription more personalized and

reliable for your workflow.

2.9 Other Settings

1. Change Password

The Plaud app allows you to change the login password when you are login
with email address and password.

To do that, please follow the steps below:

1. Tap on the top-right icon to enter the "Settings" page.
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B v cz
All files ~

© Welcome to Plaud!
# How to Record with Plaud Devices?
How to Generate Summaries from Audio Files?

01-09 Keynote: Apple iPhone Introduction and
Multi-Touch OS X Breakthroughs

= Q@ =

2. Tap on "Account” to enter the account page.
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4 Settings

P

=]
Plaud
Days Recordings Hours
19 48 5.0n

[ESl Personalization

F

= Preferences

3. Tap on "Sign-in methods" to manage your login methods.
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£ Account

Sign-in methods

Active sessions

Country/Region Singapore

Sign out ‘

Delete account J

Warning: This action will permanently delete your account
and data

4. Tap "Change password" to set your new password.
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< <

Manage my login methods Change password

Email 123456 @plaud.a Current passward 8
R il &

- > I | )

= Googie Add

® Apple Add

Confirm

2. Manage Sign-in Methods

To do that, please tap on the top-right icon to enter the "Settings" page.

116


https://manualsee.com/file/user-guide_3374

5 - cz
All files ~

““ Welcome to Plaud!
# How to Record with Plaud Devices?
How to Generate Summaries from Audio Files?

01-09 Keynote: Apple iPhone Introduction and
Multi-Touch OS X Breakthroughs

s Q@ =

Then tap on "Account” to enter the account page.
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4 Settings

P

=]
Plaud
Days Recordings Hours
19 48 5.0n

[ESl Personalization

F

= Preferences

Then tap on "Sign-in methods" to manage your login methods.
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£ Account

Sign-in methods

Active sessions

Country/Region Singapore

Sign out ‘

Delete account J

Warning: This action will permanently delete your account
and data

This page allows you to add or remove the login methods.
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Manage my login methods

Ermail 123456 @plaud.ai

Change password

Note:

® The last remaining login method cannot be removed.

® For users using the email login method, the email login method cannot be
removed.

® Each account must have at least one login method.

3. Adjust Profile Details

To do that, please tap on the top-right icon to enter the "Settings" page.
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B v cz
All files ~

% Welcome to Plaud!
# How to Record with Plaud Devices?
How to Generate Summaries from Audio Files?

01-09 Keynote: Apple iPhone Introduction and
Multi-Touch OS X Breakthroughs

= Q@ =

Then tap profile picture or name to adjust.
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4 Settings

Days Recordings Hours

19 48 5.0n

[

Personalization
St Preferences

L  Account

4. Delete Account

We highly recommend you contacting us before canceling your account if you
encounter any issues or problems. We are here to help you and ensure a
smooth experience with our products.

Please note that once you delete your account, all personal data associated
with it will be permanently deleted. This includes any recording files stored in
the cloud which cannot be recovered. Canceling your account is irreversible,
and you will need to register again to use the app in the future.

To do that, please tap on the top-right icon to enter the "Settings" page.
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5 - cz
All files ~

% Welcome to Plaud!
# How to Record with Plaud Devices?
How to Generate Summaries from Audio Files?

01-09 Keynote: Apple iPhone Introduction and
Multi-Touch OS X Breakthroughs

s Q@ =

Then tap on "Account” to enter the account page.
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4 Settings

P

=]
Plaud
Days Recordings Hours
19 48 5.0n

[ESl Personalization

F

= Preferences

Then tap on "Delete account” and follow the instructions to delete your Plaud
account.
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4 Account < Delete account

Sign-in methods Dear User:

Thank you for your support of Plaud.
Active sessions Deleting your account is permanent. You will lose:
1. All data, including cloud and local files.
Country/Region Singapore 2. Current memberships (no refunds).
3. Access to this account, you must register again
to use Plaud.

Sign out

Before you continue, please confirm that you have:
1. Remove any Plaud devices linked to this account
account).
2. Backed up all important files. Once deleted, your
data cannot be recovered.

3. Canceled any active subscriptions with Plaud to
avoid future charges.

Warning:

| have read and understood the above terms.

5. Enable App Lock

To do that, please tap on the top-right icon to enter the "Settings" page.
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B - cz
All files ~

&7 Welcome to Plaud!
# How to Record with Plaud Devices?
How to Generate Summaries from Audio Files?

01-09 Keynote: Apple iPhone Introduction and
Multi-Touch OS X Breakthroughs

s Q@ =

Then tap on "Preferences” to enter the preferences page.
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£ Settings

P

[e]
Plaud
Days Recordings Hours
19 48 5.0n

Personalization

Jt Preferences

2 Account

Then tap on "App lock" to activate the biometric lock.
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£ Preferences

Transcript & summary

Transcription language Auto

Auto speaker labeling on

Custom vocabulary on

Notifications

Messages & notifications

Security

App lock

Unlock Plaud using Face ID, Touch ID, or screen lock

Help improve Plaud

6. Enable Notifications

To do that, please tap on the top-right icon to enter the "Settings" page.
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B - cz
All files ~

&7 Welcome to Plaud!
# How to Record with Plaud Devices?
How to Generate Summaries from Audio Files?

01-09 Keynote: Apple iPhone Introduction and
Multi-Touch OS X Breakthroughs

s Q@ =

Then tap on "Preferences” to enter the preferences page.
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£ Settings

P

]
Plaud
Days Recordings Hours
19 48 5.0n

Personalization

St Preferences

2 Account

Then tap on "Messages & notifications" to enable the notifications for
promotions & updates.
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4 Preferences < Messages & notifications

’ Receive notifications .:]
Transcript & summary

Transcription language

Notification types

Progress & alerts
Auto speaker labeling tifi

.

Custom vocabulary

News & offers

B

Notifications

Messages & notifications

Security

App lock

Help improve Plaud

7. Manage Active Sessions

If there are some login applications without your permission, log out those and
reset your password for safety purposes.
To do that, please tap on the top-right icon to enter the "Settings" page.

131


https://manualsee.com/file/user-guide_3374

8 - af 2
All files -

% Welcome to Plaud!
# How to Record with Plaud Devices?
How to Generate Summaries from Audio Files?

01-09 Keynote: Apple iPhone Introduction and
Multi-Touch OS X Breakthroughs

« O =

Then tap on "Account” to enter the account page.
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4 Settings

P

=]
Plaud
Days Recordings Hours
19 48 5.0n

[ESl Personalization

—F

= Preferences

Then tap on "Active sessions” to manage your sessions.
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4 Account

Sign-in methods

Active sessions

Country/Region

Sign out

Singapore

Delete account

Warning: This action will perm

8. Unbind Device

< Active sessions

Plaud App1  Current

Signed in with i0OS
Last active:2025-09-22 20:16:01

Plaud App2

Signed in with iOS
Last active:2025-09-18 12:12:02

Plaud Web1

Signed in with Chrome
Last active:2025-09-16 12:07:19

Plaud Web2

Signed in with Chrome
Last active:2025-09-10 17:27:40

Plaud Web3

Signed in with Chrome

Caution:if there

nissic

Sign out

Sign out

Sign out

Sign out

Sign out

It is supported to unbind the device from your account with or without

connecting the device to your Plaud App.

To do that, tap the top-left icon to choose the device you want to unbind.

10 Plaud NotePin
[==]
& Plaud Note Pro

-+ Add device
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If your device is connecting to the app, tap "Disconnect or remove device" at
the bottom. Then tap "Erase & remove" to unbind your device.

< < Disconnect or remove device
Disconnect
Tra nSfer to PlaUd Disconnects Plaud NotePin from this session only. Device

remains linked to your account.

Transfer to app

Reset settings

Sync to cloud when charging Off

Restores all Plaud NotePin settings to factory defaults.
Advanced recording Erase & remove

Removing will clear all device data. This Plaud NotePin can then
Microphone gain 24 be added to another account.

Privacy & security

Find My Off

Disconnect or remove device

If your device is not connecting to the app, tap "Remove device" at the bottom.
Then tap "Erase & remove" to unbind your device.
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F1dUuQ INOLEFIT

™ Searching...

(?) Can't find your Plaud NotePin?

General

Name Plaud NotePin
Serial number 8800000000000000
Firmware update 0207

Remove device

Note: Removing will clear all device data.
9. Sign Out Account

Log out of the Plaud app to switch accounts or secure your data on a shared
device.

Before you start

e Make sure your recordings have finished uploading and syncing.
« If you are using a shared device, consider enabling a screen lock after
logging out.
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Steps
1. Open the Plaud app.
2. Tap the icon in the top-right corner to open Settings.

j0 « Q
All files -

2025-12-10 14:23:38

Dec 10 at 2:23PM | 23
2025-11-25 16:05:16

3. Tap Account.

< Settings

P

)]
Plaud
Days Recordings Hours
19 48 9.0n

Personalization

St Preferences

4. Tap Sign out.
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4 Account
Sign-in methods

Active sessions

Country/Region Singapore
l Delete account J
Warning: This action v

What happens after you sign out

® You will be returned to the sign-in screen.

® Your account session is removed from this device. Local device settings
may remain.

10. Auto Speakr Labeling
This feature allow Plaud to recognize voice and label frequent speakers.

To do that
1. Go to Settings
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B - of a |
All files ~

“ Welcome to Plaud!
# How to Record with Plaud Devices?
How to Generate Summaries from Audio Files?

01-09 Keynote: Apple iPhone Introduction and
Multi-Touch OS X Breakthroughs

oo
(mled

2. Go to Preferences
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< Settings

Days Files Hours
2 4 18
E5 Profile

3t Preferences

/A About Plaud

3. Go to Auto speaker labeling
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< Preferences

Transcript & summary

Transcription language Unset

Default language for analysis, transcription, and summary. Can be
adjusted when submitting a recording.

Auto speaker labeling

4.

Custom vocabulary off

Notifications

Messages & notifications

Security

App lock off

Unlock Plaud using Face ID, Touch ID, or screen lock

Help improve Plaud .3

Improve Al transcription and summaries while keeping

your data private

Enable Auto-label speakers and Sync speaker labels (if you need)
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['o

Auto speaker
labeling

1. Automatically recognize and label frequent speakers to
reduce manual work.

2. Your speaker data is protected and under your control.

Auto-label speakers

When turned on, Plaud automatically labels speakers you've
labeled before.

Sync speaker labels

Sync your speaker labels securely across Plaud on web and
mobile to improve labeling accuracy.

Your voice profile

(& Add your voice profile

Other speakers

How to add voicé sample
1. Tap Add your voice profile
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[oh

Auto speaker
labeling

1. Automatically recognize and label frequent speakers to
reduce manual work.

2. Your speaker data is protected and under your control.

Auto-label speakers

When turned on, Plaud automatically labels speakers you've
labeled before.

Sync speaker labels

Sync your speaker labels securely across Plaud on web and
mobile to improve labeling accuracy.

Your voice profile

(& Add your voice profile

Other speakers

2. Enable Micrdphone and go Next
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4

Turn on microphone to
continue

Turn on microphone access to record a short sample
of your voice for labeling.

O Microphone .3

3. Name the voice and go Next
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|dentify your voice

What should we call you?

Plaud X

Next

4. Tap Start to record your voice (Recommend record more than 30s)
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Let's record a sample

Microphone is already on.
Read the text below when
you're ready.

Plaud is an Al work companion designed
to support focused work. It captures key
information and helps organize ideas, so
you can focus on what matters most.

By turning scattered thoughts into clear

structure, Plaud helps keep everyday work
moving forward.

Start

How to add other speaker’ s voice sample
There is no need to do that, Plaud will recognize the speaker labels you mark in
future recordings and show below.
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<

1. Automatically recognize and label frequent speakers to
reduce manual work.

2. Your speaker data is protected and under your control.

Auto-label speakers

When turned on, Plaud automatically labels speakers you've
labeled before.

Sync speaker labels

Sync your speaker labels securely across Plaud on web and
mobile to improve labeling accuracy.

Your voice profile

@; Add your voice profile

Other speakers

11. Memory

Memory is a personalization feature that helps Plaud tailor future replies based
on what it learns about your preferences and context. When Memory is
enabled, Ask Plaud may use your saved information (and your personalization
settings) to respond in a way that better matches your needs.

Before you start
e Where you can manage Memory: Settings — Personalization
o App vs Web: Some profile details may be editable in the Plaud
App and view-only on Plaud Web (depending on your current product
experience).
e Important: Memory is not a complete record of everything you do, and
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it" s not used for advertising.

Set up Personalization (Profile, Content focus, Custom instructions)
1. Open Settings.

@ - <A

All files -

2026-02-1019:41:01

2026-02-1018:36:11
2026-02-10 18:14:58
2026-02-1010:56:37
2026-02-09 19:42:31
2026-02-09 19:35:01
2026-02-09 19:13:49

« © =

2. Tap Personalization.
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< Settings

el
Plaud

Days Recordings Hours

17 45 5.0n

ES] Personalization

St Preferences

ey

A Account

3. Review the three sections:
1) Profile

Add or review personal details such as your role and industry.

® Ifyoucan' tedit on Plaud Web, make updates in the Plaud App (Web
may be view-only).
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£ Personalization £ Profile

Profile

Profile Edit

Editing your profile will restart the onboarding questions.

Content focus
Job function

What should Plaud emphasize in its outputs Marketing / Creative

Key points & conclusions  Risks & open questions Industry

Consulting / Pro. Services
Action items & next steps

Seniority

Clstorinstnicions Senior Individual Contributor

Primary use case

mation? Personal Use

Be concise and to the point Use a formal, professional tone
More about you

Use clear, structured formats
| am a marketing manager of a food company

Memory

Use saved memory

Let Plaud save and use memory to personalize .3

responses. Learn more

Manage memory

Review and manage what Plaud remembers about

you.

2) Content focus

Tell Plaud what to prioritize in its outputs (for example: “more concise,”
“more technical,” “action items first” ).

® This is currently used in Ask Plaud.
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4 Personalization

Profile

Content focus

Key points & conclusions Risks & open questions

Action items & next steps

Custom instructions

(plain

Be concise and to the point Use a formal, professional tone

Use clear, structured formats

Memory

Use saved memory

Let Plaud save and use memory to personalize .3

responses. Learn more

Manage memory

Review and manage what Plaud remembers about
you.

3) Custom instructions
Tell Plaud how you want it to respond.

® You can choose quick options or type your own instructions.
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£ Personalization

Profile

Content focus

Key points & conclusions Risks & open questions

Action items & next steps

Custom instructions

Be concise and to the point Use a formal, professional tone

Use clear, structured formats

Memory

Use saved memory

Let Plaud save and use memory to personalize D
responses. Learn more

Manage memory

Review and manage what Plaud remembers about
you.

Turn Memory on/off and manage saved Memories

1. Go toSettings — Personalization = Memory.

2. Use theMemory toggleto choose whether Plaud can use Memory for
personalized replies inAsk Plaud.
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£ Personalization

Profile

Content focus

What should Plaud emphasize in its outputs?

Key points & conclusions Risks & open questions

Action items & next steps

Custom instructions

How should Plaud format and explain

information?

Be concise and to the point Use a formal, professional tone

Use clear, structured formats

Memory

Use saved memory

Let Plaud save and use memory to personalize l:]
responses. Learn more

Manage memory

Review and manage what Plaud remembers about
you.

Manage saved items:
® Adda Memory
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< Personalization

Profile

Content focus

Key points & conclusions Risks & open questions

Action items & next steps

Custom instructions

Be concise and to the point Use a formal, professional tone

Use clear, structured formats

Memory

Use saved memory

et Plaud save and use memory to personalize D

responses. Learnr

Manage memory

ew and manage what Plaud remembers ab

4 Manage memory @

The user prefers bullet-point answers.

| am a marketing manager of a food company.

Add memory

® Edit or Delete a single Memory
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< Manage memory @

The user prefers bullet-point answers.

| am a marketing manager of a food company. B

¢ Edit

[i] Delete

® Delete all Memories (cannot be undone)
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4 Manage memory ® B

Theuserpr] [i] Delete all memories

| am a marketing manager of a food company.

Add memory

What happens when Memory is off?

e Plaud will not save new Memories.

e Plaud will not use existing Memories in replies.

e Existing Memories are not automatically deleted (delete them manually if
you want them removed).

Add a Memory (two ways)

Option A: In Ask Plaud

Type something like: “Please remember that | prefer bullet-point answers.”

Plaud may save it as a Memory if Memory is turned on.
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Ask Plaud X

&l

Please remember that | prefer
buller-point answers.

= Memory added >
Deep thinking complete v

| have recorded your preference for bullet-point
answers and will use that format in future

responses.
O o3 GF - G
Generate an infographic Insights To-d

Option B: In Settings (as shown above)

Go to Settings — Personalization = Manage Memory, then choose Add
Memory and enter what you want Plaud to remember.

3. Plaud Web

3.1 Log into the Plaud Web

If you prefer large-screen operation or you need to process the data in a more
complex way, you can log into the Plaud Web https://web.plaud.ai/ with the

same account (email or SSO) you use on the Plaud App. If you registered an
account via your email before but forgot your password, click “Forgot
password” on the login page to create a new password.
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PLAUD

Let's Get Started

[ Lo g Plaud, the world's No.1 Al note taker

G Continue with Google
Plaud capture, extract, and utilize intalligence from what you say, hear, see, and think.

& Continue with Apple

PLAUD

Forgot password

Email address

Verification code

Password

Confirm password

Confirm

Back

Plaud Web can operate independently once you log in. All files created or
uploaded directly on Plaud Web are automatically stored in the cloud and
accessible across devices(except for the Plaud App without enabling the
Private Cloud Sync).

If you want to access recordings from your Plaud App on the web, please
enable Private Cloud Sync in the Plaud App. Once enabled, files from your
phone App will be synced to the cloud and accessible on Plaud Web.
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Explore

& Private Cloud Sync

L] Plaud Web

<3 Template Community
B AutoFlow

Integrations

[ Share ideas

™ Refer a friend
) Privacy & security

Q Help & support

£ e =

3.2 Process Audios

1. Add Audio

PLAUD &

Plaud ~
01
-+ Add audio

O Startrecording

[# Importaudio

159

O

Private Cloud Sync

Sync this Plaud app ﬂ

Sync on Wi-Fi only

Manage storage

Delete recordings from the cloud

After you logged in your Plaud acount to the Plaud Web, you can add audio
through importing file or initiating Plaud desktop to record an audio.
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Then you may click the “Start Recording” button in the Plaud desktop to

record.
r 3

I\ L) o &

Start recording

Recent uploads N
- 4

If you did not install the Plaud desktop before, you may need to download the
Plaud desktop first in the following page.
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PLAUD ¥

Plaud v

Plaud

{5} Settings

& Membership Center

|- Download

<] Sign out

Download Plaud apps

Mobile app Plaud Desktop

+ Capture, transciibe, snd summarize oniine mestings.
+ Capture, transcribe, sna summari tings + Seamiessly integratad with Plau Web for affortiess fils managament

Download on the App Store
Get it on Google Play
Download APK (Android)

The Plaud Web allows you to import the audio file from your computer. To do
that, please click “Import audio” and select the file you want to import. The

max file length is 5 hours, and it supports MP3, MP4, RMVB, RM, DIVX, TS,
M2TS, 3GP, F4V, and ASR.
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PLAUD £

Plaud v

01
-+ Add audio

O Startrecording

Import audio

D

Click or drag audio files to upload

Note: When you import an audio file, the system uses the original recording's
creation time (not the import time) as the file's creation time in Plaud Web. If
you cannot find your newly imported recording in the file list, but receive a "file
already exists" message when trying to import again, this means the imported
recording has an earlier creation time and appears further down in your list (if
sorted by creation time). To view your recently imported recordings, change the
file list sorting to "Date modified" instead of creation time.

PLAUD
M Manta v .
= All files
+ Add audio
Name Duration Date created
rritome 2025-10-23 14:09:03 P m
& Ask Plaud Date created

<1 Template Community 2025-10-23 11:112:28 1 3m 368 2025-10-23 11:12:28
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2. Merge Audio

Currently, merging recordings on the Plaud Web is supported.

Here are the steps:

® Hover the mouse over the file to reveal the selection checkbox.

® Click the checkbox to select the recordings you intend to merge. You can
select multiple recordings by checking multiple checkboxes.

® Once you have selected at least two recordings, you will see the "Merge"
option appear in the toolbar.

® C(Click on "Merge" to merge them into one.

PLAUD

Plaud Unfiled

t Add audio
[ Selected(2) 1 Move

r Home
= Try It Qut: Create Your First Transcripts and Summary!
Z» Ask Plaud

Template C inity 5
<& Template Community B |  How to Generate Summaries from Audio Files?

83 Explore

10-01 Workshop: Plaud Note and Plaud Notepin Recording Modes, Operati-+

&1 Allfiles

B2 unfiled & Welcome to Plaud.ai!

W Trash

A 2025-09-17 16:51:53

Work files
2025-09-17 16:51:19

Note 2025-09-17 16:46:17

NotePin
Note Pro 2025-09-17 16:45:30

Pro > 2025-09-17 16:29:29

2025-09-17 15:17:32
Go Unlimited

Note: The merged recording will appear as a new, separate file in your file list,
rather than modifying any of the original selected recordings. The original
recordings will remain unchanged.

3. Edit Audio

To trim or delete a recording clip, please follow the steps below:
® Enter the recording file you want to modify.
® Click the clip button.
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Transcript ar

00:00:00 @ |> @ @:!

® Drag the slider to choose the part you want to trim or delete.
Note: Clicking the "Delete" button will remove the selected part of the audio
directly. In contrast, using the "Trim" function will save only the selected part

and delete the rest of the audio.

Try It Qut: Create Your First Transcripts and Summary! Cancel

zzom 00:00:11.70
:

® Then, click "Save as" at the top right corner to save the modified recording

as a new file.

Note: You may click and drag the button at the bottom-left to zoom in or zoom

out the audio for your convenience.

3.3 Transcribe

1. Transcription

After you finish recording, the audio will be saved and uploaded to your
account automatically.
To transcribe your file:
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® Select the file you want to transcribe.
® C(lick "Generate” .

PLAUD B unfiled = B3 Allfiles 20250917 16:46:17 ul
Plaud v Try It Out: Create Your Fir Transcript
+ Add audia
How to Generate Summar
© Home "
g @ o
10-01 Workshop: Plaud Note-
& Ask Plaud %
G
& Welcome to Plaud.ai!
8 Explore
2025-09-17 16:51:53
B Allfiles -
B Unfiled 20250017 16:51:19
i Trash
2025-09-17 16:46:17
Waricihe: 2025-08-17 16:45:30
N 2025-09-17 16:29:29 REEdy 10 generale
Note
NotePin
20250817 15:17:32
Note
2025-09-09 17:07:09
Pro i
2025-09-09 16:43:03
Go Unlimited

® Select auto or custom generation and tap "Generate now" to generate. If

you choose custom generation, you can select the language used in the
recording under "Audio language”.

Select generation method ~

<3 Custom generation

Generate now
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Select generation method

<3 Custom generation ®

Template

Speaker labels .:]

Audio language

Al Model

2. Name Speakers

This feature allows you to edit the name of the speaker for better recognition.
To do that, you can enable the "Name speakers" feature when you doing the
transcription setting. The names will then be automatically updated in the

summary.
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Select generation method 5

4 Auto ':: =

Plaud A

no setup

<% Custom generation ®

Template

Speaker labels

Audio language

Al Model Auto

Then you can click the “Speaker” directly to name the speaker.

G Allfiles Try It Out: Create Your First Transcripts and Summary!

Transcript um i

® D> ® CH

Thisisat¢ x fyears. Every once in a while, a revolutionary
product ¢ 1as been, well, first of all, one’s very fortunate if
you get t

(® Apply to this paragraph

Apply to all paragraph from this speaker

00:00:39
Apple'sb »w of these into the world. In 1984, we
introducea tne macintosn. It aian't just cnange Appte. It cnanged the whole computer industry. In 2001, we

introduced the first iPod, and it didn't just change the way we all listen to music, it changed the entire
music industry.

00:01:23 Speaker 1

Well, today, we're introducing three revolutionary products of this class. The first one is a widescreen iPod
with touch controls. The second is a revolutionary mabile phone.

00:02:07 Speaker 1

And the third is a break-through internet communications device. So, three things. A widescreen iPod with
touch controls, a revolutionary mobile phone, and a break-through internet communications device. An
iPod, a phone, and an internet communicator.

Note:
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® You can choose to apply the name of the speaker to the paragraph only or
all paragraphs.
® Or you can click here to name the speaker for a different paragraph.

PLAUD = 03 Allfiles 01-09 Keynote: Apple iPhone d Multi-Touch OS X. ful E;B
@ Poua - Transcript  Summary  WHEEE 4 2 Mowatafoldar
+ Add audio . . % Re-generate

© Home W00 ® P ® @ b M Move to Trash

% sk Plaud

<G Template Community
00:00:07  Speaker 1

B8 Explore
This Is a day I've been loaking forward 1o for two and a half years. Every once in a while, a revolutionary
product comes along that changes everything. And Apple has been, wel, first of al, one's very fortunate if

O ailfiies (5) you get 1o work on just one of these in your career,

B unfiled 15)

| Tash (21 00:00:39  Speaker 1

S _ Apple’s been very fortunate. It's been able to introduce  few of these inta the world. In 1984, we
introduced the Macintosh, It didn't just change Apple. It changed the whole computer industry. In 200, we

£ Plaud (O} introduced the first iPod, and It didn't just change the way we all isten to music, it changed the entire

music Industry,
Comes from ~

Note - Note mode (4] 00:0123 Speaker 1

Tiote Pro 1) Well, today, we're introducing three revolutionary products of this class. The first one is a widescreen iPod
with touch controls. The second is a revolutionary mobile phone.
Starter 5 00:02:07  Speaker 1
300 mins et And the third is a breakthrough internet communications device. S, three things. & widescrean iPod with
touch controls, a phone, and a intarnet An
Ui iPod, a phone, and an internet communicator.

Name speakers

Total duration: Th 2m dBs
» 00:00:07 - 00:00:36 285

This s a day I viand & and @ hat years
while, a revolutionary product cames along that changes...

¥ 000039 - AN 425
Pl v IS been able 1o introduce a fow of
warid, In 1984, we introduced the Macintosh, It Sdn'tjust...

Total duration: 5m 36s
» 010897 - O109N5 388

Congratuiations, my friend. Thank you. Welcome, Stan. Thank you. Thank you.
You know, Steve and | first met about TW years aga in New York ..

¥ 01085 - 0V0B:50 45
I's & real honar for Singular to be partnering with Apple today, and I've brought
with me anather company to celebrate in this, and s 3 ..

Total guration: 2m 275
» 00050~ 005830 316

what an incrediBle job. 5o, Steve, you know, I've had the
privilege of joining the board, and there's 3 lot of relat,

» naEEa - n0STRs AR

Speaker name will be undated automatically.

o _

3. Re-transcribe

You can try to re-transcribe the transcription, but please note that this will
consume your remaining transcription minutes. Here's how:

® C(Click the "..." at the top-right corner.

® Click on "Re-transcribe" to re-transcribe the transcription.
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& Allfiles

Note:

Try It Out: Create Your First Transcripts and Summary!

Transcript + £ Move to folder
7 Re-generate
2 Name speakers

> (i6) @ Delete

00:00:07 Speaker 1

This is a day I've been looking forward to for two and a half years. Every once in a while, a revolutionary
product comes along that changes everything. And Apple has been, well, first of all, one's very fortunate if
you get to work on just one of these in your career.

00:00:39 Speaker 1

Apple's been very fortunate. It's been able to introduce a few of these into the world. In 1984, we
introduced the Macintosh. It didn't just change Apple. It changed the whole computer industry. In 2001, we
introduced the first iPod, and it didn't just change the way we all listen to music, it changed the entire
music industry.

The quality of the transcription depends on multiple factors such as

surrounding noise, speaking volume, etc., so re-transcription does not

guarantee that the quality of the transcription will be improved.

(]

2@

This feature will only re-transcribe the transcription, summary will not be

affected.

3.4 Summarize

1. Template Community

The Template Community is a dynamic hub designed to enhance your

summary creation experience with tailored, user-driven templates. Here's a

detailed breakdown of its key features:

Access the Template Community directly from the sidebar on the Web—just

click on the "Template Community” button located beneath the “Ask

Plaud” section.
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PLAUD <3 Template Community Q

Plaud > Discover

+ Add audio

5 General A Meeting & Speech % Call © Interview © Medical M Sales @ Consulting & Education B Construction

0 Home Top this week

o No2 No.3

8 Explore Meeting Secretary detailed summary Key Points, Decisions, Tasks, full transcript (f
s intc t Deadlines & Actions

General

Note - Note mode Adaptive Summary Reasoning Summary Clear, clean, and highly detailed. full transcript (f

Mestiiig
The community hosts over 3,000 templates, including both official and
user-uploaded options. Official templates are curated for professional contexts
like meetings, interviews, and medical notes, ensuring structured and relevant
summaries. User-uploaded templates come from global professionals, covering
niche industries and specialized scenarios, expanding your access to
hyper-specific tools.

Template Browsing:

Templates are organized into categories (e.g., General, Meeting, Speech) and
displayed in horizontal rows. Use the left < or right > arrows to scroll through
each row and explore available templates. Clicking a category name will open
the full collection, allowing you to preview layouts before making a choice.
Try It

When you find a template that fits your needs, click "Try It" to apply it as your
default for upcoming transcriptions.

Applying Your Selected Template:

If you already have a recorded file that you would like to transcribe using your
chosen template, simply go to the Home page. Select the file you want to
transcribe, then click “Generate.”

Note: Templates you selected via “Template library” will only appear under
Custom generation in the generation menu.
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Select generation method

4
<% Custom generation ®
Speaker labels .:]

Audio language

Al Model

Generate now

Share Template: You may upload your own template to the community and
share it with other users.
1. Click My workspace

PLAUD <3 Template Community Q
Plaud ~ Disc
+ Addaudio

Recently used
Q Search
0 Home
B Ask Plaud Adaptive Summary Meeting Secretary
€3 Tempiate Community Adaptive fas fo any. sce 0 transcrip meatin
B Exp

My templates

Privats
hal
Gt & Feature Description Summary

Create template

NotePin (2]

Startar > 7 Translated to English. View original
Go Uniimited

2. Select the template you want to upload in My templates and tap Publish
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PLAUD & Tempiate Community [ 25 crome ongion |
@ Plaud -~ My workspace  Discover
+ Add audio

Recently used

Q search
O Home % @
¥ Ask Plaud Adaptive Summary Meeting Secretary
<} Template Community Adaptive summaries for any scenar Turn transcripts Int eeting notes.
88 Explore
Plaud 1658162 « Matt
0 allfies (36)

Bl unfiled (36)

My templates

M Trash (19)
Private
Folders ~ + g
Plaud [0} L Feature Description Summary

u are an Al assistant tasked wit cating
Comes from ~ You are an Al assistant tasked with generating

Create template

Note - Note mode (5]

NotePin (2}

Starter > 7, Translated to English. View original

268 min tent

Go Unlimited

Feature Description Summary

Prompt

You are an Al assistant tasked with generating a structured and highlighted summary
based on the provided [transcribed text]. Your goal is to create a document that
describes a product, feature, or concept in a clear, hierarchical format.

Content Extraction Guidance:

From the provided text, please identify the main product, feature, or concept being
described. Then, extract its primary capabilities, benefits, or defining characteristics.
Also, identify any specific tips, or warnings

Format and Structure Requirements:

The summary should be structured hierarchically. Use a main title for the product,
feature, or concept. Use subheadings for different sections like *Capabilities,”
"Benefits," and "Tips.” Use bullet paints to list individual items under each subheading.
Key terms, product names, and important characteristics should be highlighted using
bold text, Ensure the output is well-organized and easy to read, mimicking the structure
of a clear feature description document.

Style and Tone:

The tone should be informative, objective, and clear.

Output Length:

Delete

3. Confirm template details and click Continue.

PLAUD Review template
@ P v
Template details
+ Add audio
Template name
Q search
@ Feature Description Summary
.
€ Home
& Ask Plaud Prormpt
Template C it
LR e You are an Al assistant tasked with generating a structured and highlighted summary based on the
8 Explore provided [transcribed text). Your goal is to create a document that describes a product, feature, o
«concept in a clear, hierarchical format.
il - #=Content Extraction Guidance:**
0 Al s 36} From the provided text, please identify the main product, feature, o concept being described. Then,
B unfied (36] extract its primary capabilties, benefits, or defining characteristics. Also, identify any specific tips,

recommendations, or warnings mentioned.

M Trssh 019)
**Format and Structure Requirements:**

—ooy o ‘The summary should be structured hierarchically. Use a main tite for the product, feature, or concept.
Use subheadings for different sections like “Capabilities, *Benefits,” and *Tips.* Use bullet points ta

& Plaud (0) list individual items under each Key terms, product . and important i
should be highlighted using bald text. Ensure the output is well-organized and easy to read, mimicking

ComesTiom > the structure of a elear feature deseription document.

Note - Note mode {5) #+=Style and Tone:
The tone should be informative, objective, and clear.

NotePin (2}
+=Output Length:**

Starter >

8 min foft
Cancel

Go Unlimited

4. Select a category, enter your email address then submit.
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PLAUD Submit for review

@ Plaud -
Submission details

Category

Creator email address

2 & £ DO

123456@plaud.al

B O O
y o
g

Go Unlimited

Whether you' re a pro seeking niche templates or a starter exploring options,
Plaud’ s Template Community delivers versatility and convenience, powered
by both expert curation and global user collaboration.

Note: Kindly make sure your template submission excludes sensitive data.
2. Custom Summary Template

The Custom Summary Template allows you to define your own summary
structures by customizing Al prompts. Instead of relying solely on pre-built
templates, you can design summaries focused on specific details (e.g., action
items, key data, or intent analysis) to match your workflow—whether for
meetings, lectures, client calls, or industry-specific tasks like medical SOAP
notes or sales BANT tracking.

1. Go to Template Community and click Create
template
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PLAUD <3 Template Community Q

@ Plaud - My worksp: Discover
+ Addaudio
2 General # Meeting & Speech % Ccall B Interview ® Medical M Sales @ Consulting & Edueation B Construction
Q Search
0O Home Top this week
% Ask Ploun - _— -

& Tempiate Communi

88 Explore Meeting Secretary detailed summary Key Points, Decisions, Tasks, full transcript (fc
nscripts into v talled me s Deadlines & Actions 2 )

1 Allfiles
B unfi I
W Trash
General
laud
Note - Note mode Adaptive Summary Reasoning Summary Clear, clean, and highly detailed. full transcript (f
_— , " - o " " call "
Starte >
Go Unlimited Meet]ng

2. Enter the template name and write a prompt. Then, click Create
template and you can use this template directly.

PLAUD Create template
Plaud
Template details
+ Addaudio
Template name
Q search
O Home
& Ask Plaud Prompt

<3 Template Community

88 Explore

2 O 0

Cancel

Go Uniimited

With Custom Summary Template, you’ re no longer limited to generic
notes—craft summaries that work for you.

3. Multidimensional Summary

The Multidimensional Summaries feature revolutionizes meeting note-taking
by allowing users to generate multiple, specialized summaries from a single
recording, tailored to specific needs.

Gone are the days of relying on a single generic summary. With
Multidimensional Summaries, you can instantly create diverse versions of
summaries (e.g., a high-level overview, action items list, or key data log) using
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different templates—no need to manually re-summarize the entire content.
This non-destructive feature preserves the original comprehensive summary
while adding new summaries in separate notepads, ensuring all versions remain
accessible.

The Al leverages a sophisticated process to deliver precise, template-specific
summaries:

Intelligent Prompt Chains: The Al internally “discusses” the meeting data,
drilling down from broad topics to template-specific details.

Multi-Pass Analysis: The transcript is reviewed multiple times, with each pass
focusing on distinct elements (e.g., one pass for action items, another for
budget numbers).

Specialized Models: Each template uses unique Al instructions—for example,
the “Key Data” template ignores conversational filler to extract only metrics
and statistics.

In short, Multidimensional Summaries transform raw meeting recordings into
actionable, context-rich insights, making the Plaud App an indispensable tool
for professionals seeking efficiency and precision.

To generate a new summary:
1. Go to the details page of a recorded file with an existing summary.
2. Clickthe “+" button next to the “Summary” tab (located at the top of the

page).
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Summary +

How to Transcribe with the Plaud Device?

Date & Time: 2023-10-01 10:02:00
Location: .Al Office

Training Name: Sarah

Key words

Plaud AL , Plaud app, sync

Plaud Al Transcription Guide

+ Key Points
1. Connect your Plaud Device to the Plaud app to sync your audio file.
2. Select the audio files you want to transcribe directly within the app.

3. Tap "Generate" and choose your transcript preference and summary preference to
start the Al transcription.

4. Open the transcript and make any necessary edits or corrections.
5. Export the finalized transcript as a text file or share it with your colleagues or friends.
3. Select a template from the library, such as “Meeting Highlights,”
“Meeting Minutes,” or “Key Quantitative Data” (new functional
templates designed for targeted insights). You may click each template to
review the detailed description.
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New note == x

4 Suggested templates for this file:

= Meeting Highlights functions as a high-level analytical tool designed not to

X . X summarize, but to distill the most profound and timeless wisdom from a
Meeti ng H 19 h I|ghtS conversation. It operates on a strict “quality over quantity” philosophy,

Insight Extraction  Knowledge Distillation discarding mundane details in favor of transformative insights.

Strategic Synthesis  Mental Models

Guiding Philosophy: The Insight Filter

Plaud.ai
This is the core of Meeting Highlights. It uses a sophisticated set of principles
to filter every piece of information. The goal is to identify ideas that will still
9% be valuable a year from now. It does this by prioritizing:

Universal insights over contextual perspectives.

Meeting Minutes

High-Fidelity Transcription
Fragment Stitching  Qutcome Aggregation

Counter-intuitive discoveries over common-sense confirmations.

Ways of thinking (Mental Models) over specific, isolated conclusions.

Transferable wisdom over idiosyncratic experiences. The quality
standard is high: an output should change the way the reader thinks,

Pyl rather than simply informing them of what happened.
Output Structure: The Issue Tree
P
Meeting Highlights organizes the filtered insights into a deeply structured,
Speaker Perspectives multi-level issue tree format. This structure is governed by a key rule:
Speaker Perspectives  Viewpoint Extraction
Consensus Analysis  Topic Segmentation « Hierarchical Summarization: Each parent bullet point must be a single
sentence of less than 20 words that accurately summarizes all the child
bullet points nested beneath it.
Pauda = Progressive Detail: This creates a logical, top-down flow, allowing a
reader to grasp the main topics at the highest level and then drill down
% into more granular insights. The deepest level of the tree contains the

actual profound ideas that passed through the guiding philosophy’s filter.
This format forces extreme conciseness and logical clarity.

Reasoning Autopilot

Reasoning Model  Auto-Structuring

Plaud.ai

The template library includes over 3,000 professional options, with

customization tools to create or adjust templates for industry-specific
workflows.

3.5 Mind map

At the end of your notes, you will see a mind map.
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PLAUD = [ Allfiles Steve Jobs & Bill Gates: A Conversation That Shaped Technalogy

@ Plaud it
Steve Jobs & Bill Gates: A Con...

Fu O = R~ £ AskPlaug

+ Add audio
g e B S S T S R R
T1-14 Lecture: Plod.ai Convers... decoupled ecosystem model is superior remains unresolved. It was noted that "nobady
€ Home knows the answer* and the market will decide over the coming years.
» + Itis unclear if a decoupled hardware and software model will ever work as well in the
& Ask Plaud How to use Plaud :
consumer space as it has for Windows PCs. Its potential success in the phone market is _
&3 Tempiate Community uncertain
& Explore « The specific form of the PC's next evolution remains unclear.
+ The development of advanced, flexible roll-out screens is not expected within the next five
years.
O Alfiles
« The discussion on key technology issues to communicate to the next US president was
B unfiled started but not concluded.
M Trash
Mind map
omes fror Oversiew

Hestory and Conrmuions of Appee and Microsert
Company PhiBsapries snc Strategy

The Future of Computing snd Devices

Future Tecnnalogy Trends

The Teen Incustry sna Socisty

Parscnal Rafiactions and Advice

Open Issuss an Risks

Note - Note mode
Steve Joks & 80 Gates: A

Startar >

Go Unlimited

3.6 Ask Plaud

1. Ask Based on a Single File

This feature allows users to interact with Al directly within a single file (e.g., a

meeting transcript or interview summary). You can either:

® Type a direct question (e.g., “What was the product launch date
mentioned?” ) into the "ASK" input box at the bottom of the summary
screen.

® Use pre-built buttons for everyday tasks like “Summarize,” “Get
Insights,” “Generate To-Dos,” or “Write Email” .

PLAUD g 03 Allfiles 01-09 Keynote: Apple iPhone and 0sX

h R l £y Ask Plaug I
@ Peu v £
+ Add audio
01-09 Keynote: Apple iPhone Introduction and =
0 Home

Multi-Touch OS X Breakthroughs

e sk Plaud

& Time: 2007-01-08 09:47:00

<} Template Community
sert Locatio

88 Explore

iPhone Multi-touch OS X

B Allfiles
& unfiled Theme
m Trash This 2007 keynote introduces Apple's iPhone, a device unifying iPad, phone, and Internet
it g ul, P mobile software via OS X, iTunes
Folders
syne, sensors, visual voicemail, Safari web browsing, Maps, rich email, and media features.
Plaud Hardware details, battery targets, pricing, carrier partnership, rollout timelines, and market

goals are outlined, emphasizing Apple's integrated hardware-software approach and extensive
o patents protecting innovations.

Note - Note mode
iy Takeaways

1. Apple introduces iPhone as a single device combining three revolutionary products: a
widescreen [Pod with touch controls, a revolutionary moble phone, and a breakthrough
internet communications device.

Startar ) 2. [Speaker 1] states the day had been anticipated for two and a half years; references past

Apple revolutions: Macintosh in 1984, iPod in 2001,
3. Critique of existing smartphones (Motorola Q, BlackBerry, Palm Treo, Nokia E62): fixed

Go Unlimited plastic keyboards and buttons; difficult to use; limited, "baby” internet.
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PLAUD : 03 Allfiles
@ Peud -

+ Add audio

€1 Home
% sk Plaud
< Template Community

88 Explore

© Allfiies
E unfiled

o Teash

Plaud
s from
Note - Note mode

Note Pro

Starter >

Go Unlimited

01-09 Keynote: Apple iPhone Intreduction and Multi-Touch OS X Breakthroughs

Summary  +

01-09 Keynote: Apple iPhone Introduction and
Multi-Touch OS X Breakthroughs

iPhone Multi-touch OS5 X

Theme

This 2007 keynote introduces Apple's iPhone, a device unifying iPod, phone, and Internet
communicator. It showcases multi-touch Ul, desktop-class mobile software via OS X, iTunes
syne, sensors, visual voicemail, Safari web browsing, Maps, rich email, and media features
Hardware details, battery targets, pricing, carrier partnership, rollout timelines, and market
goals are outlined, emphasizing Apple’s integrated hardware-software approach and extensive
patents protecting innovations.

Takeaways

1. Apple introduces iPhone as a single device combining three revolutionary products: a
widescreen iPod with touch controls, a revolutionary mobile phone, and a breakthrough
internet communications device.

2. [Speaker 1] states the day had been anticipated for two and a half years; references past
Apple revolutions: Macintosh in 1884, iPod in 2001

3. Critique of existing smartphenes (Motorola @, BlackBerry, Paim Treo, Nokia E62): fixed
plastic keyboards and buttons; difficult to use; limited, "baby” Internet.

[}
m
&

4 Ask Plaud X

How does the pricing ($489/$599) and value narrative
compare against a smartphone + iPod combo 1o drive
adoption?

Define the single-sentence value proposition for
consumers comparing iPhone vs. phonesiPod.

Insights To-do Write Emall Conelusion

s

Contextual Indexing: The Al first breaks down the file intoﬂtimestamp-tagged

segments, making it easy to trace back to the original content later.
Request Understanding: The system uses advanced Al models to interpret
your goal, whether it's extracting key data, refining insights, or drafting a

response.

Intelligent Answer Generation:

® A clear, formatted core response (e.g., a list of action items).

® C(Clickable timestamps (e.g., [00:15:30]) linking to the exact moment in the

transcript and original text snippets for verification.

PLAUD g 03 Allfiles
@ Peu v

+ Add audio

0 Home
& Ask Plaud
<} Template Community

88 Explore

B Allfiles
& unfiled
W Trash
Folders
Plaud
nes from
Note - Note mode

Note Pro

Startar >

Go Unlimited

01-09 Keynote: Apple IPhone and 05X

Summary -+

01-09 Keynote: Apple iPhone Introduction and
Multi-Touch OS X Breakthroughs

-01-08 09:4%:00

Locatien]

nsert Title

iPhone Multi-touch 05 X

Theme

This 2007 keynote introduces Apple's iPhone, a device unifying iPod, phone, and Internet
communicator. It showcases multi-touch UJ, desktop-class mobile software via OS X, iTunes
syne, sensors, visual voicemall, Safari web browsing, Maps, rich email, and media features
Hardware details, battery targets, pricing, carrier partnership, rollout timelines, and market
goals are outlined, emphasizing Apple’s intagrated hardware-software approach and extensive
patents protecting innovations.

Takeaways

1. Apple introduces iPhone as a single device combining three revolutionary products: a
widescreen IPod with touch controls, a revolutionary mobile phone, and a breakthrough
internet communications device.

2. [Speaker 1] states the day had been anticipated for two and a half years; references past
Apple revolutions: Macintosh in 1984, iPod in 2001,

3. Critique of existing smartphones (Motorola Q, BlackBerry, Palm Treo, Nokia E62): fixed
plastic keyboards and buttons; difficult to use; limited, "baby” internet.
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< Ask Plaud [

The iPhane's pricing was strategically positioned to
match the combined cost of purchasing a separate
smartphone and an iPod. The narrative established
that a popular 4GB iPod cost $199 and an average
smartphone cost around $299, leading to 3 tatal
iture of $499 for consumers who bought both

Apph d the 4GB iPhone at the same $499, with

an 8GB madel at $599, framing it as a high-value
consolidation with “no premium whatsoever{ 3] The
value proposition was that fof the same price as the.
two-device combination, the iPhone provided

numerous superior features, incuding:

* Widescreen video p\JyI}alkD
- WiFi mnnec\wnlB Areal web bm.v:er

* Rich HTML email

« Cover Flow for m..sw.g
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Source x

technology. | think wa're advaneing the state of the art in every aspect of this dasign. Se, Phone
is fike having your ife in your pocket. t's the ultimate digital device. So, what should we price it
at? Well, what do these things normally cost? An iPod the.

5 Speaker 1

mast papular iPad, $19 for 4 gig nana. What's a smartphone cost? Well, they say you get the
phone and some of tfe internet with it, although that's quite a lot. Questicnsble. But they cost
‘somewhere between around $299. You can get them for $199. Paim just intraduced a new one at
$399 yesterday. So generally average about $209 with a two-year contract, Now, these phones.
sort of do music, but nobady uses them for music because they're not very good. And 50 they

&nd up buying an IPod to go with the phona.

6519 Speaker1
We know, We sell the iPad. And so people spend $4889 on this combination. What should we
charge for iPhone? Because iPhone's got a lot more than this stuf, right? It's got video, real
video. It's got this beautiful, gorgeous widescreen. It's got multi-touch user interface. It's got Wi-
Fi. It's got a real browser. It's got HTML email,

Speaker 1
It's got caver flow and on. And this stuff would normally cost hundreds of dollars. So how much
mare than $499 should we price iPhone? Well, we thought long and hard about it because [Phone

® 3-5recommended follow-up questions to dive deeper.

PLAUD O3 Allfiles 01-09 Keynote: Apple iPhone and 05X h B - b
@ rivs - Transcript  Summary 4 r Ask Plaud T B X
~+ Add audio
01-09 Keynote: Apple iPhone Introduction and = © Wit connectity (6 A real web browser 7
0 rore Multi-Touch OS X Breakthroughs
%y Ask Plaud * Rich HTML email &

Date & Time: 2007-01-08 09:41:00
<3 Template Community ate & Time:

Location: [Insert Location] * Cover Frow for music: €
8 Explore [Insert Title]
iPhons Multi-toueh 05 X
€ Allfiles (5 o
B Unfiled (5) Theme Keep asking

m Trash This 2007 keynote introduces Apple's iPhone, a device unifying iPod, phone, and Internet
, , ‘What were the key differentiators of the
S communicator. It L U, P mobile software via OS X, iTunes [Phaob compare to ot smsrishonss i
sync, sensors, visual voicemall, Safari web browsing, Maps, rich email, and media features. time?
(ST Hardware details, battery targets, pricing, carrier partnership, rollout timelines, and market
goals are outlined, emphasizing Apple’s intagrated hardware-software approach and extensive
Comes from ~ patents protecting innovations. How does the multi-touch interface work on
the iPhone?
Note - Note mode (4]
Note Pro. (1} Takeaways Can you provide an example of a desktop-
1. Apple introduces iPhone as a single device combining three revolutionary products: a clasx spplication runniric on tha IPhonat
widescreen [Pod with touch controls, a revolutionary mobile phene, and a breakthrough
internet communications device.
Startar > 2. [Speaker 1] states the day had been anticipated for two and a half years; references past

Apple revolutions: Macintosh in 1984, iPod in 2001,

s tet
S 3. Critique of existing smartphones (Motorola Q, BlackBerry, Palm Treo, Nokia E62): fixed
Go Unlimited plastic keyboards and buttons; difficult to use; limited, "baby" internet.

& 1

® Save any helpful answer from Ask Plaud as a summary note with just one
tap.
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PLAUD : £ Allfiles 01-09 Keynote: Apple iPhone and Multi-Te 08X m OB - s

Plaud Summary  + 4 Ask Plaud W X

01-09 Keynote: Apple iPhone Introduction and = « WieFl conmectity (8)* A real web browser
0 tome Multi-Touch OS X Breakthroughs

& Ask Plaud * Rich HTML emai

ate & Time: 2007-01-09 09:41:00

< Tempiate G ty
= Cover Flow for music
B8 Explore
iPhone Multi-touch 05 X
© Allfiies g
B unfiled Theme
0 Trash This 2007 keynate introduces Apple's iPhone, a device unifying iPod, phone, and Internet
Y ying
= What were the key differentiators of the
communicator. It showcases multi-touch Ul, desktop-class mobile software via 0S X, Tunes
iPhone compared to other smartphones at the
syne, sensors, visual voicemail, Safari web browsing, Maps, rich email, and media features timat
Plaud Hardware details, battery targets, pricing, carrier partnership, rollout timelines, and market
goals are outlined, emphasizing Apple's integrated hardware-software approach and extensive
patents protecting innovations How does the multi-touch interface work on
the iPhone?
Note - Note mode
Takeaways
Note Pro ¥ Can you provide an example of a deskiop-
1. Apple introduces iPhone as a single device combining three revolutionary products: a class application running on the iPhone?
widescreen iPod with touch controls, a revolutionary mebile phone, and a breakthrough
internet communications device.
Starter 2. [Speaker 1] states the day had been anticipated for two and a half years; references past
Apple revolutions: Macintosh in 1884, iPod in 2001
3. Critique of existing smartphones (Motorola @, BlackBerry, Paim Treo, Nokia E62): fixed "
Go Uniimited plastic keyboards and buttons; difficult to use; limited, "baby" internet.

In short, Ask Based on a Single File transforms how you engage with your
notes—turning long transcripts into actionable, searchable insights in seconds.

2. Ask Across All Files

The Ask Across All Files feature lets you search for information across all your
transcribed files anytime, anywhere. The Al generates answers based on the
transcripts and summaries of all your files, helping you instantly find key
information without manually sifting through text.

To use it:

1. Click the top-right icon on the files page. Access the Ask Plaud directly from
the web app's sidebar—click on the “Ask Plaud” button.
2. Ask Plaud about recordings, notes, or anything else.

PLAUD
@ plaud -

+ Add audio

0 Home

e Ask Plaud
Com

What's on your mind?

Note - Note mode

Starter >

Go Unlimited
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3. Deep Thinking

Deep Thinking enables you to unlock advanced Al capabilities when interacting
with meeting transcripts or notes. Unlike standard responses, it leverages a
more powerful Al model to deliver richer, more comprehensive answers—ideal
for complex queries that require nuanced analysis, such as drafting detailed
emails, extracting multi-layered insights, or breaking down intricate discussion
points.

To activate it, you may click the icon as shown below.

PLAUD g 03 Allfiles 01-09 Keynote: Apple iPhone and 05X h B - B
[T Summary + r Ask Plaud B X
+ Add audio

01-09 Keynote: Apple iPhone Introduction and =

How does the pricing ($499/$599) and value

( Home Multi-Touch OS X Breakth roughs narrative compare against a smartphone « iPod

& Ask Plaud

cambo to drive adoption?

Phons Multi-touch 0S X
B Allfiles
B Unfl Theme
m h This 2007 keynote introduces Apple’s iPhone, a device unifying iPod, phone, and Internet
communicator. It shol ses multi-touch Ul, desktop-class mobile software via OS X, iTunes
sync, sensors, visual g, Maps, rich email, and media features.
Plaud Hardware details, battery ier partnership, rollout timelines, and market

goals are outlined, emph: a ted hardware-software approach and extensive
patents protecting innovations
Note - Note mode

s Takeaways

1. Apple intraduces iPhone as a single device combining three revolutienary products: a
widescreen iPod with touch controls, a revolutionary mobile phone, and a breakthrough g
internet communications device. +

Startar 2. [Speaker 1] states the day had been anticipated for two and a half years; references past

Apple revolutions: Macintosh in 1984, iPod in 2001, W

Go Unlimited

What'’s on your mind?

Activation: Users can trigger Deep Thinking by clicking a blue "thinking"
icon during a query (e.g., when asking for a detailed summary).

Enhanced Processing: Once activated, the feature deploys a stronger Al
model to analyze the source material (transcripts, highlights, or notes) more
thoroughly, ensuring answers are not only detailed but also contextually
precise.

Transparent Process: Users can view the Al' s "thinking steps"—a
breakdown of how the model arrived at its conclusion—adding
transparency and verifying the logic behind the response.
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PLAUD g 03 Allfiles 01-09 Keynote: Apple iPhone and 0sX

@) Plaud Summary -+ 4r Ask Plaud [}

+ Add audio

01-0¢8 KeynOte: Apple iPhone Introduction and - How does the pricing ($499/$599) and value
0 Home MU'ti-TOLICh OS X Breakth roug hs narrative compare against a smartphone + iPod

combo to drive adoption?
e sk Plaud

<} Template Community

8 Explore o
iPhons Multi-touch 05 X
& Alflles
& Unfiled Theme
M| Trash price

This 2007 keynote introduces Apple's iPhone, a device unifying iPod, phone, and Internet
communicator. It showcases multi-touch UJ, desktop-class mobile software via OS X, iTunes
syne, sensors, visual voicemall, Safari web browsing, Maps, rich email, and media features,
Plaud Hardware details, battery targets, pricing, carrier partnership, rollout timelines, and market
goals are outlined, emphasizing Apple’s intagrated hardware-software approach and extensive
patents protecting innovations

Framing the Comparison

Note - Note mode

Takeaways o pinp

Note Pro

. Apple introduces iPhone as a single device combining three revolutionary products: a
widescreen IPod with touch controls, a revolutionary mobile phone, and a breakthrough n ts
internet communications device. +

Startar >

N

. [Speaker 1] states the day had been anticipated for two and a half years; references past

Apple revolutions: Macintosh in 1984, iPod in 2001,

3. Critique of existing smartphones (Motorola Q, BlackBerry, Palm Treo, Nokia E62): fixed
Go Unlimited plastic keyboards and buttons; difficult to use; limited, "baby” internet.

4. Generate an Infographic

What this feature does

Turn your meeting transcript into a clear, shareable infographic in seconds.
Before you start

e Make sure your recording has Summary available.
e You can generate up to 10 infographics per day.

How to generate an infographic

1. Open your recording
2. Go to Ask Plaud on the top right
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PLAUD = O Alifiles How to use Plaud (M Share B B = td\}- AskF\auul

@ Peud - Transcript  Highlights  Summary~  +
+ Add audio
How to use Plaud o
Q Sesrch
2 Highights—mank key momonts d...
0 Home . o . Pross-to-Highight
Let's walk through how to use Plaud—from recording and marking highlights to generating
B Ask Plaud summaries, asking Plaud questions, and sharing your content. Akl Highighta ik, ke )
<3 Tempiate Community T,
8 3 File detall page
Explore
1. Recording 4 Ask Plaud

5. Share & export
£ Allfiles (35)

If you're using Plaud Note Pro, NotePin, or Plaud Note, just long-press the device to start high-
quality recording. Want more detailed hardware instructions? You can find them in the Plaud
App's Explore page under "Help & Support.” Once connected, you can also start a recording

B unfiled (35)

M Trash (19)
directly from the App.
Folders +
Plaud (0}
ComesTiom 2. Highlights—mark key moments during recording

Note - Note mode (5]
NotePin (2} Press-to-Highlight

Both Plaud Note Pro and Plaud Note support press-to-highlight to mark the moment instantly,
signaling to Al what matters most and achieving real-time human-Al alignment so insights
remain accurate, actionable, and aligned with your intent,

Go Unlimited
Add Highlights (Audio, Image, Text)

3. Click Generate an infographic

PLAUD = O Alifiles How to use Plaud M Share B B =~ s Ask Plaud
@ piaud - Transcript  Highlights  Summary~ 4 Be m X
+ Add audio
What makes Plaud an partner?
How to use Plaud =
Q Search
Wnat are the key detalls shared?
€ Home
i Let's walk through how to use Plaud—from recording and marking highlights to generating How do highlights ensure accuracy?
% Ask Plaud summaries, asking Plaud questions, and sharing your content.

<3 Template Community

88 Explore
1. Recording

C Alfiles (35)
If you're using Plaud Note Pro, NotePin, or Plaud Note, just long-press the device to start high-

B unfiled (35) quality recarding. Want more detailed hardware instructions? You can find them in the Plaud
W Trash (19 App's Explore page under "Help & Support.” Once connected, you can also start a recording
directly from the App.
Folders +
Plaud (0}

2. Highlights—mark key moments during recording

Note - Note mode (5]

NotePin (2} Press-to-Highlight
Insights To-do wri

Both Plaud Note Pro and Plaud Note support press-to-highlight to mark the moment instantly,
signaling to Al what matters most and achieving real-time human—Al alignment so insights
remain accurate, actionable, and aligned with your intent. ¥ t

Go Unlimited & 7
Add Highlights (Audio, Image, Text)

4. Wait a moment while it' s created, then see the infographic from the

result page
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PLAUD =0 Alfiles How to use Plaud (M Share B E - £ Ask Plaud

@ Pioud

Summary v+ o x
+ Add audio

How to use Plaud =
Q Search
0 Home

Let's walk through how to use Plaud—from recording and marking highlights to generating Here is the visual guide to using Plaud, from
B Ask Plaud summaries, asking Plaud guestions, and sharing your content. recording to sharing your insights,
€3 Template Community A Quick Tour of Plaud's Features
& Learn how to capture, summarize, and share key

L 1.R di insights using Plaud's intelligent features with this
. Recording step-by-step quide,

B Allflles (35)

it you're using Plaud Note Pro, NotePin, or Plaud Note, just long-press the device to start high
& unfiled quality recording. Want more detailed hardware instructions? You can find them in the Plaud
@ Trash 1) App's Explore page under "Help & Support.” Once connected, you can also start a recording

directly from the App.

Plaud [
2. Highlights—mark key moments during recording
o PO B
Note - Note mods (5] +
NotePin (2 Press-to-Highlight
Generate an infographic Insights To-do wri

Both Plaud Note Pro and Plaud Note support press-to-highlight to mark the moment instantly,
i 5 signaling to Al what matters most and achieving real-time human—Al alignment so insights

remain accurate, actionable, and aligned with your intent.

1
Go Unlimited

Add Highlights (Audio, Image, Text)
.
Tips

e Generating an infographic multiple times for the same note may
produce slightly different results.

e Ifyoudon’ tsee Generate an infographic, confirm you’ re in Notes for
a recording that has a transcript, then try again.

3.7 File Details Features

1. Playback Audios

You can control the playback speed when playing audio. You can also read the
transcript while listening to the corresponding audio segment.
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PLAUD = 0 Allfiles Steve Jobs & Bill Gates: A Conversation That Shaped Technalogy [l 2] £ Ask Plaud
@ piaud - Transcript s
+ Add audio
0 Home 000000 ® > ®
% Ask Plaud
N Playback speed » 0.75x
<3 Tempiate Gommunity
00 Kara Swisher] L3 v

B8 Explore S0, let's get started. | wanted to ask. There's been a lot of like mano a mano, catfight kind of thing In a lot of

the blogs and the press and stuff like that. And we wanted to, the first question | was interested in asking is 125%

what you think each has contributed to the computer and technology industry, starting with you, Steve, for
& Allfiles Bill, and vice versa. 15%
B unfiled 175%

0000:24  Stave Jobs
| Trasn Hmm, wel, you know, Bill il the first software company in the industry. And | think he built the first 2

software company betore anybody really in our industry knew what a software company was, except for
oiders ' these guys. And that was huge. That was really huge. And the business model that they ended up pursuing
turnad out to be the one that worked really well, you know, for the Industry. So | think, but the biggest thing

wias Bill was really focused on software before aimost anybody else had a clue that it was really the

software,
Note - Note mode

00:01:01  Steve Jobs

That's what | see. | mean, a lot of other things you could say, but that's the high order bit, And | think
building & company is really hard and it requires - it requires your greatest persuasive abilities to hire the
best people you can, and keep them at your company, and keep them warking, you knaw, doing the best
work of their lives, hopefully. And Bill's been able to stay with it for all these years. So

Startar >
Walt Mossberg

minteft Bill, how about the contribution of Steve and Apple?

Go Unlimited 00:0128  Bill Gates

all ficet L wiant & Lam act falca Gtaia lab, L ¢ Stauate do .

2. Edit Transcript

If you want to manually edit the transcripts, just click the edit button.

Transcript ~ Surr

00:06:35 |/ 0

0 ® 1l ® CONN =

00:06:32 >

>

]

Well, what we're going to do is get rid of all these buttons and just make a giant screen.

00:06:38

A giant screen.

00:06:41

Now, how are we going to communicate this?

00:06:32

Well, we're going to eliminate all these buttons and create a giant screen.

3. Edit Notes
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Follow the steps below to edit your notes:
1. Hover your mouse cursor over the text to start editing.

Summary

R e e e R, 1 e G A g s s L T A e e

and is now introducing three new revolutionary products: a widescreen iPod with touch
controls, a revolutionary mobile phone, and a breakthrough internet communications device.

&4 Widescreen iPod with touch controls

The first revolutionary product introduced is a widescreen iPod with touch controls, allowing
for a new way to listen to music and view videos.

B Revolutionary mohile phone

The second revolutionary producd oduced is a mobile phone that aims to reinvent the
phone experience, with features such as visual voicemail and a user-friendly interface.

@ Breakthrough internet communications device

The third revolutionary product introduced is an internet communications device that
combines the functionalities of an iPod, a phone, and an internet communicator into one
device, known as the iPhone.

§Y User interface innovation

The iPhone features a revolutionary user interface, utilizing multi-touch technology and
eliminating the need for physical buttons and keyboards.

M, Software breakthrough

The iPhone runs on the OS X operating system, providing advanced software capabilities
and allowing for the development of desktop-class applications and networking.

2. Double-click the left mouse button to edit.

Summary

e S S S R S R S R SR R R R e

and is now introducing three new revolutionary products: a widescreen iPod with touch
controls, a revolutionary mobile phone, and a breakthrough internet communications device.

+ §3 Widescreen iPod with touch controls

The first revolutionary product introduced is a widescreen iPod with touch controls, allowing
for a new way to listen to music and view videos.

« [ Revolutionary mobile phone

Tt mgroduced is a mobile phone that aims to reinvent the
i sudh as visual voicemail and a user-friendly interface.

BN )Breakt internet communitations device

S TTIE T TevoIaonary proguce muroduced is an internet communications device that
combines the functionalities of an iPod, a phone, and an internet communicator into one
device, known as the iPhone.

Bulletedlist v B I U S «»

&Y User interface innovation

The iPhone features a revolutionary user interface, utilizing multi-touch technology and
eliminating the need for physical buttons and keyboards.

M Software breakthrough

The iPhone runs on the OS X operating system, providing advanced software capabilities
and allowing for the development of desktop-class applications and networking.

@ Design and hardware features

The iPhone is designed to be sleek and thin, with a high-resolution screen, built-in camera,
sensors for proximity, ambient light, and accelerometer, and various hardware controls for
easy use.

3. Click the side button to edit the paragraph.
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Meeting Highlights +

01-09 Launch Event: iPhone Multi-Touch
Integration

iPhone multi-touch integration

1. Revolutionary iPhone Launch

« @ Apple unveils a groundbreaking device that merges a widescreen iPod with touch

controls, a mobile phone, and an internet communicator into one. This event, eagerly
[] Delete

awaited for two and a half years, marks a pivotal moment in mobile technology.
© Coy /
S i) = & The presentation highlights Apple's legacy of revolutionary products, mentioning the
& Bupkcats Macintosh in 1984 and the first iPod in 2001, to underscore the company's history of
Z Turninto >

shaping entire industries

« @ The iPhone introduces a revolutionary user interface that replaces fixed plastic
keyboards with dynamic, application-specific controls, reflecting years of research and
development in integrating hardware with software.

4. Find & Replace

To replace the words in the transcripts or summaries:

1. Navigate to the transcript or summary page you wish to edit.

2. Click the "Find & replace” icon in the top-right corner of the page or tap .

3. Enter the word or phrase you want to change in the "Find" field and the
new word or phrase in the "Replace with" field.

4. Click "Replace” or "Replace All" to update every instance.

10-17 Training Session: Product Hardware Overview and Troubleshooting Protocols B | -~ 4 Ask Plaud

2 T Tt x
Summary jhlights =

10-17 Training Session: Product Hardv
Overview and Troubleshooting Protocols

Date & Time: 2025-10-17 14:29:24

5. Check the Menu of the Notes

To quickly find what you need in the notes, click the menu on the right of the
page.
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Meeting Highlights & +

01-09 Launch Event: iPhone Multi-Touch o
Integration

iPhone multi-touch integration

1. Revolutionary iPhone Launch

- l Apple unveils a groundbreaking device that merges a widescreen iPod with touch
controls, a mobile phone, and an internet communicator into one. This event, eagerly
awaited for two and a half years, marks a pivotal moment in mobile technology.

@ The presentation highlights Apple’s legacy of revolutionary products, mentioning the
Macintosh in 1984 and the first iPod in 2001, to underscore the company's history of
shaping entire industries.

@ The iPhone introduces a revolutionary user interface that replaces fixed plastic
keyboards with dynamic, application-specific controls, reflecting years of research and
development in integrating hardware with software.

01-09 Launch Event: iPhone Multi-Touch R irary hora T
Integration . Ry Prons st

3, iPhone Features and Function
iPhone multi-touch integration
4.iPhone inte

ated mobi

5. iPhone Launch and Innovation

1. Revolutionary iPhone Launch

+ [ Apple unveils a groundbreaking device that merges a widescreen iPod with touch
controls, a mobile phone, and an internet communicator into one. This event, eagerly
awaited for two and a half years, marks a pivotal mement in mobile technology.

.

@ The presentation highlights Apple's legacy of revolutionary products, mentioning the
Macintosh in 1984 and the first iPod in 2001, to underscore the company's history of
shaping entire industries.

.

@ The iPhone introduces a revolutionary user interface that replaces fixed plastic
keyboards with dynamic, application-specific controls, reflecting years of research and
development in integrating hardware with software.

3.8 File Management

1. Create & Rename & Delete Folders

To create a new folder:

1. Click the "+" icon to the right of your folders list.
2. Enter a name for your new folder.

3. Click "Save" to confirm.
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New folder

I Name Required

Color

Icon

Cancel

To rename or delete a folder:

1. Find the folder you want to modify.

2. Click the "..." icon to the right of its name.

3. Select "Edit" or "Delete" from the menu that appears. The deleted folder
can not be restored anymore, and the files inside will be moved to Trash

and can be restored later.
PLAUD i3]

P Plaud v WOFk

+ Add audio
Name Duration Date created
0 Allfiles (58)

K Unfled (55) 2024-11-25 10:11:35 2 2024-11-25 10:11:35
W Trash (1)

Folders i 2024-11-2510:11:23 2024-11-25 10:11:23

£ work (3)

2024-11-25 10:11:16 2024-11.25 10:11:1¢
& Edit

@ Delete

NotePin (6]

Note Pro (1)

Starter 25

300 mins left

2 Rename & Delete & Move & Merge & Restore Files

To rename, move, or delete your files individually or in batches:
To Manage a Single File:

1. Locate the file you wish to modify.

2. Click the "..." (more options) icon next to the file.

3. Select an action from the menu:
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® Rename: Change the file's name.
® Move: Relocate the file to a different folder.
® Delete: Permanently remove the file.

A

& Rename
1 Move

@ Delete

PLAUD
P Plaud v i
All files
+ Add audio
O Allfiles
K Unfiled 2025-08-2103:22:35
@ Trash
2025-08-20 19:41:37
Work
2025-08-20 15:09:56
Note
2025-08-20 14:41:33
call
NotePin 2025-08-20 09:41:28
Note Pro
2025-08-20 03:04:22
Starter >

2025-08-19 16:35:57

Catlalimtind

To Manage Multiple Files at Once:

1. Hover your mouse over the file and you will see the checkboxes
2. Select the checkboxes for all files you want to manage.

3. Click "Merge," "Move," or "Delete" to act on all selected files.

PLAUD

f oo - Al files

+ Add audio
@] Selected(3) 27 Move

£t Home
2025-08-2103:22:35
4 Ask Plaud

<3 Template Community 2025-08-20 18:41:37

88 Explore

M |2025-08-20 15:09:56

£ Allfiles
& Unfiled 2025-08-20 14:41:33
il Trash
2025-08-20 09:41:28
Winrk
2025-08-20 03:04:22
Starter >

Deleted files are moved to the Trash. To restore the file from trash:
1. Navigate to and click on the Trash folder.
2. Inside, locate and select the file(s) you wish to recover.

3. Click the Restore button. The file(s) will be returned to their original folder.

U

If the folder has been deleted, the files will go back to "“All files'’
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PLAUD

P Plaud - Trash

+ Add audio

1t Home
2024-06-13 17:22:17
4k Ask Plaud

@ Restore
<} Template Community

@ Delete
88 Explore

G Alifiles

B Unfiled

Wienrle

3. Sort & Source Files

You can sort the files by “Date created” or "Date modified.” Files
automatically appear in their corresponding channel folder. For example,
imported files will also appear in the "Import” folder.

PLAUD
£ All files
+ Add audio
3
O Home Date modified
Steve Jobs & Bill Gates: A Conversation That Shaped Technology
& Ask Plaud Date created

11-14 Leeture: Plod.ai Conversational Intelligence, Transcription, and Agentic ..

How 1o use Plaud

Q Allfiles

B unfiled

@ Trash

Note - Note mode

Starter >

Go Unlimited

4. Search
Search helps you quickly find what you need in Plaud Web—either by file
details (title, date, comes from) or by searching inside the content (transcripts,

notes).

1) Find files (Common)

Use this when you remember the file name or title.
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e Search recordings, notes, or meeting records by title keywords
« Narrow results with filters such as date and Comes from.

2) Find content (Advanced)
Use this when you don’ t remember the file name but remember what it was
about.

o Search by topics, keywords, or a phrase/passage you recall

e Searches inside transcripts and notes

e Can also search text in images if image text recognition (OCR) is
available for that file

How to use Search
1. Open Plaud Web.
2. Go to Search and type your keyword(s).

PLAUD

g All files

+ Add audio

2026-01-2113:27:03
2026-01-2113:25:08
88 Explore 2026-01-2113:22:17
O Alfiles (23 2026-01-2113:17:58
W o 2026-01-2113:16:45

2026-01-21 13125

2026-01-2113:08:58
NotePin 2026-01-19 11:07:22
Starter > 2026-01-1619:24:34

2026-01-16 10:22:24
Go Uniimited
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Today

2026-01-2113:27:03

it Select < Open  Cl = Openin

3. Review the results list.
4. (Optional) Use filters likeDateorComes fromto narrow results.

Today
2026-01-2113:27:03 Today
© Last7 days
Last 30 days
Start date

End date

Comes from
[] Note - Note mode
Note - Call mode
[] NotePin
NotePin S

) Mote Pro

[ Import

"] Desktop

5. Click a result to open the file and view the matching content (if applicable).

Tips for better results

o Try shorter keywords if your first search returns too few results.

o Remove filters if you think results are missing (filters can hide matches).

e Ifyou’ re using content search, try a distinctive phrase from the
transcript/notes.

Troubleshooting
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e No results found: Check spelling, try different keywords, and clear filters
(Date/Comes from).

o Content search doesn’ t find expected text: Confirm the
transcript/notes are generated and fully processed.

e Image textisn’ t searchable: OCR may not be available for that
image/file; try searching related keywords in the transcript/notes
instead.

3.9 Share & Export

1. Share Link

Plaud helps you share your files securely with the right people. When you select
"Share link" on the "Share" menu, you'll see two options: Share (public link)
and Invite (secure, email-gated). Choose based on how sensitive your content is
and who needs to see it.

To get started, select "Share" at the top of any page.

PLAUD =0 Alfiles Stave Jobs & Bill Gates: A Conversation That Shaped Technology B R - £» sk Plaud
+ Addaudio

Q Search > G

0 Home

% Ask Plaug

€3 Template Community

Walt Mossberg

Bill, how about the contribution of Steve and Apple?

Go Unlimited 8ill Gates

\Wall firet Liant o eae | am oot faka Stava lahe You koo what Stava's dona is auita shanomanal Yo
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Share Link — Less secure, but convenient

e Anyone with the link can view (like before)
e You choose when it expires (not auto-7 days anymore)
o Best for: non-sensitive content, quick external sharing

Invite Link — More secure

o Only invited emails can access

Each person can see different content
Track who viewed it

Best for: sensitive content, internal team sharing
How to Use Share (Anyone with the link can see)

Stay on the "Share" tab

Select what the viewer(s) can see

Click "Share link"

(Optional) Set expiration time by opening the dropdown under "Link

Hwn =

expires”

5. Copy link and share

Link works immediately, no account needed

Sharelink  Invite

Share with link
Crean

Transcript Summary

Steve Jobs & Bill Gates: A
Conversation That Shaped
Technology

How to Use Invite (Only invited people can see)
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Switch to the "Invite" tab
Select what the viewer(s) can see
Enter one or multiple email addresses

Click "Invite"

Hwn =

Once you’ ve invited someone to your file as a viewer, they' |l receive an email
with a link to the file. To access the shared content, the viewer will need their

own Plaud account.

Email address changes to username if your viewer visits the shared content.

Managing your links
Change Share Setting
® Change content included in the link:

1. On the "Share" tab, edit the items to be shared.
2. Select "Update”
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T2 B

Chonse comment i Sam

B adio @ Tanscipt @ Summary

® Change the expiration date of the link:

On the "Share" tab, open the dropdown under "Link expires" to edit the
expiration date.

The link URL stays the same — no need to re-share.

Sharelink  Invite

Share with link

Create a shareabie link. Anyone with the link can access this file

Choase content ta includs
B Aucio @ Transcript B Summary

Link expires
Never expires

Never expires Feb 2026
In7 days o3 =
In14 days

In 30 days

Never expires

® Stop Sharing:

On the "Share" tab, click "Remove link" — link becomes invalid
immediately.

198


https://manualsee.com/file/user-guide_3374

Sharelink  lnvite

Share with link

Create a shareable link. Anyone with the link can aceess this file.

Choase content ta includs
B Aucio @ Transcript B Summary

Link expires

Never expires ¢

Remove link

Change Invite Permissions

On the "Invite" tab, open the dropdown next to any person's name/email

address to:

Edit what they can see
Remove their access (takes effect immediately)

re
nseript @ Summary

Plaud (You)
123456 @plaud.ai (invitation sent) Allitems ¢

View options

® Only people you invite can open this link

Audio
Transcript
Summary
Resend invite

Remove access
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2. Export Files

Here are the steps to export files:

1. Enter the file you want to share.

2. Click the icon in the top right corner.

3. Choose the content you want to export.

scripts and Summary!
t Summary o @ Share link
El Copy transcript
¢ Try It Out: Create Your First Transcripts . .. ;
Summary! :
iln Export audio
Date & Time: 2007-01-09 09:41:00 El Export transcript
Location: [Insert Location] B Exporenotes 5
[Insert Title]
*E  Export mind map >
iPhone launch Multi-touch Visual Voicemail

4. When exporting the transcript, you can decide whether it includes
timestamps or speaker labels or not.

Export transcript

Export format

Include timestamps

Include speaker labels

5. You can export different notes and mind maps.
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) Summary eeting Highligt nalysi @ Share link +

El Copy transcript

This appears to be a log entr
indicating thﬁ‘l' An TiiAaadAgy C

E' Copy notes >

Export Summary il Export audio
event was al . .

Export Meeting Highlights El Export transcript
. A Historic F| exportintent Analysis El Export notes > Y
IPhOne Launcr EXDOFE Product DESigﬂ DE Export mind map >
Apple iPhone Revolutii| ExportIndustry Shifts

Summary  Meeting Highlight ent Analysi @ Share link bl

E' Copy transcript

This appears to be a log entr
indicating that on Tuesday, S
event was ar=be==d

Export Summary
. A Historic F Export Meeting Highlights Bl Export notes >
|Phone I—auncr Export Intent Analysis °E Export mind map >

E' Copy notes >

il Export audio

El Export transcript

Apple iPhone Revoluti Export Product Design

Export Industry Shifts

Different contents have different supported formats. You can refer to the table

below:

Transcription TXT, SRT, DOCX, PDF
Summary TXT, Markdown, DOCX, PDF
Mind-map PNG, Markdown

Audio MP3

3. Integration—Zapier
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Zapier is a powerful tool that simplifies your daily tasks by automating
repetitive work.

With over 7,000 integrations, it connects your favorite apps—Ilike Google Docs,
Notion, Gmail, and Slack—so they can work together seamlessly.

This article will guide you through integrating Plaud with Zapier, making your

workflows even more efficient.

To connect Zapier with Plaud, you'll first need to create accounts on both
platforms. Here is what you need to do:

® 1 Plaud account

® 1 Zapier account with a subscription to the Free Plan or higher (View Zapier

pricing)

Once you have the accounts ready, please follow the steps below:
1. Click "Explore"—"Integrations".

2. Scroll down the page to locate "Zapier" and then click "Go to Zapier."

Explore

o AutoFlow Integrations
G2 Plaud apps
© Share ideas Automate workflows between Plaud and your favorite apps.

How it works?

Go to Zapier 2

Eeveoe 2 DPEME

More apps coming soon
More integrations launching in 2025. Stay tuned.

Request more integrations

3. Choose a sign-in method between "Start free with email" and "Continue

with Google" to sign in to your Zapier account
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Do more with Plaud
integrations

Zapier lets you connect Plaud with thousands of the most popular
apps, so you can automate your work and have more time for
what matters most—no code required.

Start free with email

Continue with Google

4. After signing in, you'll be redirected to the Zap editor. Select the "Account”
tab, then click the "Sign in" or "Connect".

5. Sign in to your Plaud account and then click "Allow access" to grant Zapier
access to your Plaud account. Once you do this, the connections between
Plaud and Zapier will be established.

© Undo |G; Publish

I:\ 1. New Al Generation Complete & 82 X
Setup @ > Configure @ > Test @
App
©@ ApPawp ® A PLAUD & Change
1. New Al Generation Complete
Trigger event
I New Al Generation Complete
4
1 Account *
+ Connect a new account
©@ ™ omail : 7
2. Create Draft /
PLAUD is a secure partner with Zapier. Your credentials are
I ancry noved at any time. You can manage
) ere.
+

You can set Plaud as a trigger. The available events differ based on your

settings.

If you set Plaud as a trigger, you can automatically send data when an audio file

submission for transcription summary, re-transcription, or re-summary is

completed.

For this example, we'll walk through the steps of configuring Plaud as a trigger.

Here are the steps:

1. Choose an event for your trigger, then complete the sign-in in the
"Account” tab.
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Cy
X

,:\ 1. New Al Generation Complete & :
Setup @ > Configure @ > Test®

App *

A PLAUD = Change

Trigger event *

New Al Generation Complete &
(O search events
Account *
New Al Generation Complete @ Instant PLAUD (1.0.1) apple-001765s m "

Triggers when an audio file submissien for transcription Change

summary, re-transcription, or re-summary is completed.

Used In 2 Zaps

PLAUD is a secure partner with Zapier. Your credentials are
encrypted and can be removed at any time. You can manage
all of your connected accounts here.

After signing in, select the "Trigger" tab and complete the "Configure."

F\ 1. New Al Generation Complete & Co o
Setup @ > Configure @ > Test @ & = D

Minimum Duration(in minutes)

1

Once you complete the configuration in the “Trigger” tab, open the
"Test" tab and click “Test trigger” .

Add an action and choose an event for the action. Then, complete the
sign-in in the "Account” tab.

® APLALD B :

1. New Al Generation Complete

|
— o XD
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M 2. Create Draft # il

Setup @ > Configure @ > Test @
©® APLALD B :

1. New Al Generation Complete

App *

™ Gmail Change

Action event *

+
| | Create Draft o
O ksearch events I
3 . A it *
@ ™ Gmail A Sl
CREATE
Gmail w
2. Create Draft i Change
Add Label to Email Used in 2 Zaps
| Add a label to an email message.
+ Create Draft Gmail is a secure partner with Zapier. Your credentials are

Create a draft email message. encrypted and can be removed at any time. You can manage
all of your connected accounts here.

Create Draft Reply
Create a draft reply to an existing email.

Create Label
Creates a new label.

Delete Email

5. After signing in, select the "Configure" tab and complete the configuration.

M 2 create Draft # mai
Setup @ > Configure @ > Test @ 4 D
© A PLAUD H o

Enter text or insert data

1. New Al Generation Complete

\ willl + x
+ &
| Enter text or insert data
@ ™ Gmail i Bee
2. Create Draft Enter text

| Subject*

+ A 1.Title: Test flle name /A 1. Create Time: 20 +
Insert data for Subject | Dyramic %
25-03-01T00:00:00+0800

[0 sewen

b
. Choose valu s
@ Copilot suggestions  zewa >
5 From N
[\ 1. New Al Generation Complete in... ~ Tom Wame
Enter text or insert data.
A Title Test file name
8
A Create Time 2025-03-01T00:00:00+0800 fPody ype:
Plain
A Summary here is the summary, examp more
Body "
A Transcript 00:01:11 Speaker 1 Welcom
A 1. Ssummary:

A\ 1. Transcript: 0
Navigate - - Expand/ Collapse A P

Label or mailbax

Inbox and all fabels

Alinchenais

6. Once you complete the configuration in the "Action" tab, go to the "Test"
tab and click “Test step” .
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4 2 create Draft &

Seup @ 0 Configee @ 0 Tem @

@ Aran ®

W ooy e Orms Goei
1. New Al Generation Complate L

minla for solting up 1

| | @ 5ot e sivout 3 dhys age.

+

| Outa i Ot oul

& 1~ Gmail
2. Create Draft

| B TE9937bCH0aITEAL
s Threao |4 TU58IFDC30d2 0L
Label ids

1 pEAT

& Edit

N

7. If the Zap runs correctly, you can publish it to make it run in the production

Retest step Putsigh

environment, where your actual records can be pulled.

Retest step

For step-by-step instructions on how to create Zaps, please refer to
https://help.zapier.com/hc/en-us/articles/8496309697421-Create-Zaps.

3.10 Explore

AutoFlow

AutoFlow automatically triggers workflows to generate transcripts and notes
when you sync or upload recordings. It also enables automatic actions—like
sending notes via email—once the transcripts and summaries are ready.

You can currently view AutoFlow on Plaud Web only. To make changes, please
use the Plaud App.
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Explore x

€2 Plaud apps

Al i your ding workflow. Set custom rules to automatically analyze, transcribe, and summarize your
G, Integrations recordings

B Share ideas

Allow notifications [l

AutoFlow is view-only on the web, To make changes, please use the Plaud mobile app.

s B

When the first 60 seconds of a
new recording contain the...

3.11 General Settings

1. Private Cloud Sync

Private Cloud Sync is a cloud service provided by Plaud. It can:

1. Automatically back up your data to prevent loss.

2. Syncs seamlessly across App and Web for easy access.

The Plaud cloud service is totally free, and its storage is unlimited. Please enter
the Plaud App to turn on “Private Cloud Sync” so that you can access all your
files in both the Plaud App and the Web.
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Explore
O

0 Plaud Web Private Cloud Sync

<3 Template Community

& AutoFlow

Sync this Plaud app D

Sync on Wi-Fi only

O, Integrations

[ Share ideas

Refer a friend
Manage storage

. . Delete recordings from the cloud
@ Privacy & security

Q Help & support

s @ =

2. Update Profile Image or Name

To update your profile picture or name:
1. Click your account name to access Settings.
2. Go to Settings > Account.

3. Here, you can upload a new profile image or edit your account name.
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PLAUD Start free trial

- EEE| Recent files -
Plaud
14 Lactune: i ion, sed Agentl i -8
£ Settings -
Gy Mambarship Cantee 2026-02-27 53539 . R
[ Halp Contti
+  Dxrniond 2028-02-27 522102 s 096-03-77 BF2M
<) Sign ot
Stersw Jobs & B Gates & Convarsation That Shaped Technology " m 55 03RO -0 M ATES
L3 Allfies (200
2026-02-26 WRIZW0 BR 2076-03-76 WFZ38
& Unfiied |48l
B Trash e
Folders
1
S What's new
Cames Fon

o) = ﬁm«. : A
MatsPin (2] — = T |

Ll 2 Plud Dsitan & hare! Plawsd tstigence 30 Unvadeg
T T PR e s—g s bineint A e
e

Ga Unlmitad

Account

Plan & billing

Marage subscription in Membershin Centsr

Sign=in methods
o Gomle

o frrie

Country/Region

Countrgegion

3. Manage Account Security

To manage your sign-in settings —such as updating your password or

adding/removing login methods:

1. Click your account name to access Settings.

2. Go to Settings > Account.

3. Here, you can change your password if your account was created by an
email address, add a new sign-in method, and delete existing sign-in
methods.
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PLAUD Start free trial

@ #==[] Recent files T
Plaud
TEMLacs; ! lon, ond Agentl i 4 =1 380
1 Satlings :
1 Mambarship Cantse 2026-02-77 53538 - N
[ Heip Canta
& oawnlond 2026-02-27 52202 s Fo7E-traT SR
< Sign aut
Stersw Jobs & B Gates & Convarsation That Shaped Technology " m 55 03RO -0 M ATES
3 Al fies (205
2026-02-26 1330 i 2078-0776 1FE 98
B Uniiled la01
B T D3
Folders -~
1
S What's new
Commes from = o
= %% - A
Bt - Hot= mode (51 ‘*‘ l q .
o 3 E| -
hiatubin (2 - ] - |
@
i 2 Plud Dsitan & hare! Plawsd tstigence 30 Unvadeg
R S S wrtuls e el Somcist B s Iediaran e
e
Ga Unlmitad

Account

Haies
@ Plaud
Plan & Lilling

Marage subscription in Membershin Centar

Sign-in methods

GGUWIH

o Appl

Country/Region

Coumtrgegion

Note:

1. Each account must have at least one sign-in method.

2. The last remaining sign-in method cannot be removed.

3. For users using the email signin method, the email sign-in method cannot
be removed.

4. Language Settings

On the Settings page, you can set the display language for Plaud Web and
choose the default transcription language.
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PLAUD Start free trial

@ #==[] Recent files ——p
Plaud
T4 Lactun: i lon, and Agentl yp 4y 20780337 EFEAD
T} Seftings
(&1 Mambarship Canter 2028-02-27 53539 250 IR DR T ETE
[ Heip Cantei
& Deanlond 2028-02-27 532407 s 07E-03-27 EF2M
< Sign aut
Stersw Jobs & B Gates & Convarsation That Shaped Technology " m 55 I0PR-0F-HMATES
3 Allfhes (200
2028-02-26 ¥RIFW0 BR 2076-07-26 WIZ36
B Uniiled la01
B T D3
Foiders -
1
b What's new
Commes from A
N 3 ik - A
Bt - Hot= mode (51 -,t lm a
- - kil I \
Natebin (2 = 15 R |
. bt |
Bipisr # Pliisd Dasstan i haiet Pl iteriigance 340 Ui Picas Prec Pracision at Yeur Fingertios
T P S r— PP R— Mt ke P e, Mgt by
3008 prasutiaty puerlermancs. fraitarte, il Gt sy Wil eak
Ga Unlmitad

Sattings

A hceount Language

Cislay larguze
I 3 Preferences I B T

@ Custor imcabuinry Transcriglion angusge

T — Ir:::_:-.,.w-..-ww. irasazemines and apremary ot i wea i
O Help Canter

e e Auto speaker labeling

5. Custom Vocabulary

The Custom Vocabulary feature is designed to enhance transcription accuracy
by tailoring it to your specific needs. Here' s what you need to know:
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PLAUD
[~ ] nmua

Plaud

G Membarship Canter
[ Heip Cantei
£ Donwnload

< Sign aut

B3 Allims 4005
B Unfiied 1401
B Tras 3

Foiders -

Bate - Not= rode (51

Ga Lnbmited

Recent files

T Lectung: i o, 4 Agentl

026-02-27 53539
2026-02-27 B30
Sterwt Jobs & BAI Gatas A Convarsation That Shaped Technolgy

2028-02-26 ¥RIFW0

What's new

Plaud Desatan i has!

S sl o e Shrniiant B e

Custom vocabulary v

A1 e S rengey B 11 tedscied Rets el rustra ey b T s

® Industry-Specific Support: Users can select from pre-built vocabularies

tailored to different industries (e.g., legal, medical, tech), which helps the

app better recognize jargon and specialized terms relevant to their field.
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inatrmation Techroiogy and Engineeing

Enargry and Emircamant

Frarce and Law
Education and Research

Pubiic Service

Hoalhcars and Weilnass
Croativa snd Modia

wi| AchRecture and Rus Estate

‘Humian Resources and Adminstration

Antall and Consumes

Tourlsm and Logistics

® User-Defined Customization: Beyond pre-set options, you can manually
add custom words, phrases, or terms to the vocabulary. This allows the app
to adapt to unique terminology in your organization, such as internal
project names, client-specific acronyms, or niche technical terms.
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® Improved Transcription Precision: By integrating your custom vocabulary,

Plaud Web significantly reduces misinterpretations in transcriptions,
ensuring critical details—especially domain-specific ones—are captured

accurately.
Whether you' re a professional in a specialized field or a team with unique

terminology, Custom Vocabulary makes transcription more personalized and

reliable for your workflow.
6. Auto Speaker Labeling
This feature allow Plaud to recognize voice and label frequent speakers.

To do that
1. Go to Settings
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@ #=al) Recent files

2028-02-05 16130

&1 Membarship Canter 2060205 18P0

[ Help Contiat
3 Drinioed 028:02-03 162233
£ Sign aut

20260202 153757
B3 Al fies 1361
Bl Unfited (31 20280207 159505
B Trash
Folders ~ +

i
Pisud [0 What's new

s from

Hote - Not= mode (51

Matefin (2}

L

Starter ¥

265 minam O

|- Solnimiss |

2. Go to Preferences

Sattings
B Acount Language
[E Personakzatian

Cisplay banguage

St ias pretmri g Rir sy Pl

Transcriplion Sanguags

trit ey i anaus,

mening

Aute speaker labeling

Sppamas pr et 1)t b w2t e

3. Go to Auto speaker labeling

Settings Spct fai pretered e o aeing Pl

Transcrigtion angusge
A Account ety g b s, i a0 e

ey

[E Persanabzatian

s T3e

M

w1 ST PTES Y  t ent e TR

Viwi sl 5

F078-07-05 15 17AB

INPH-02 02 E2DER

NFR-0202 15 IEE

F076-07-07 151845

e Pra: Pracision af Yeur Fingenios

#

e aisn Auto speaker labeling

1 e ol s
2, Feur s

2 Privets Cloud Syne

1) et der At Sabel Epaak

A A i [RTrE—
Sy apsakal (abate

dyne
Wt
Lt e

Your yoice profie

Crhar spakans

a1ttt ki s gt S

Security

Hesip improree Plaud

e
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4. Enable Auto-label speakers and Sync speaker labels (if you need)

Sattings

B keeount

[ Personabzatian

3 Preferences

[ Custom meabudnry
& Privete Cload Sync
O Heip Conter

A Aboot Pleud

Spct fai pretered e o aeing Pl

Transcrigihian Bngusge

Auto speaker labeling

[Rrr———p—
PR —

Aut-Sate Bpaakers

T it i, et et ol Batiale et s ot Mlsladd Lafte

Syn apsakal (abate

it M Suciarily it M B il
M, prrcent semakes bk me ! frn

Crhar s pakans

fpsaats yuo s 1 fttarn vmeehrggs s gt s

Security

Hesip improve Plaud

e

How to add voice sample

1. Tap Add your voice profile

Sattings

B keeount

[ Personabzatian

3 Preferences

[ Custom meabudnry
& Privete Cload Sync
O Heip Conter

A Aboot Pleud

Spct fai pretered e o aeing Pl

Transcrigihian Bngusge

Security

Hesip improve Plaud

e

2. Name the voice and go Next
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Identify your voice

‘Wit shoult we o2l you?

Pl

3. Tap Start to record your voice (Recommend record more than 30s)

Let's record a sample

P the bt beskow whir: you're teady.
e

Plaud is an Al work companion designed to suppert
focused work. It captures key information and
Pelps erganize ideas, S0 yeou can focus on what
matters mest.

By turning scattered thoughts into clear structure,
Plaud helps keap everydsy work moving forward.

How to add other speaker’ s voice sample
There is no need to do that, Plaud will recognize the speaker labels you mark in
future recordings and show below.
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Sattings

B account

Security

Hesip improve Plaud

7. Memory

Memory is a personalization feature that helps Plaud tailor future replies based
on what it learns about your preferences and context. When Memory is
enabled, Ask Plaud may use your saved information (and your personalization
settings) to respond in a way that better matches your needs.

Before you start
o Where you can manage Memory: Settings — Personalization
o App vs Web: Some profile details may be editable in the Plaud
App and view-only on Plaud Web (depending on your current product
experience).
e Important: Memory is not a complete record of everything you do, and
it" s not used for advertising.

Set up Personalization (Profile, Content focus, Custom instructions)
1. Open Settings.
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PLAUD [is}
(ot All files

Plaud Nama Duration Dato created

2026-02-10 19:41.01 55m 465 2026-02-10 19:47:01 -
@ Membership Center
m
21 Heg Contar 2026-02-10 18:36 M 185 2026-02-10 183611
4 Download
4 Signout 2026-02-10 16:14:58 15m 125 2026-02-1018:14:58 -
€1 Allfiles (45] 2026-02-10 10:56:37 225 2026-02-10 1056:37 -
B unfiled (45)
2026-02-00 19:42:31 5s 2026-02-0010:42:31
W Trash 119)
Folders ~ +
2026-02-08 19:35:01 505 2026-02-09 19:35:01 -
£ Plaud (0)
Comesfrom 2026-02-08 19:13:49 455 2026-02-09 19:13:48
Note - Note mode (5]
NotePin (2} 2026-02-09 16:35:08 55 2026-02-0916:39:08 -
Startar > 2026-02-09 16:28:58 43s 2026-62-0916:28:58
268 min teft
2026-02-0516:10:30 7m13s 2026-02-05 16:10:30 -
| Go Uniimited |

2. Click Personalization.

Settings

A Account Personalization

3 Preferences Profile

B Custom vocabulary Content focus

@ Private Claud Sync
What should Piaud emp 2 in its outputs?

[ Help Center
Koy points & conclusions

A About Piaud

Custom instructions

Haw should Plaud format and explain information?

Use a formal, use ciear,

Memory

Manage memory

Review and manage what Plaud remembers about you.

3. Review the three sections:

1) Profile

Add or review personal details such as your role and industry.

® |Ifyoucan’ tedit on Plaud Web, make updates in the Plaud App (Web may
be view-only).
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Settings

A Account

Personalization

3 Preferences
@ Custom vocabulary
& Private Cloud Sync
[ Help Center

A About Piaud

Settings

£ Account

ES Persanaiization
3 Preferences

@ custom vocabulary
& Private Cloud Sync
[ Help Center

A About Piaud

2) Content focus

Tell Plaud what to prioritize in its outputs (for example:

“more technical,”

Profile

Content focus

What shouid Piaud emp!

Key points & conclusions

Custom instructions

Haw should Plaud format and explain information?

Use a formal, use ciear,

Memory

Use saved memory

Let Plaud save and sé memory 10 personaize responses. Leam mons

Manage memory

Review and manage what Plaud remembers about you.

< Profile

canonly be

Profile
Jdob function Marketing | Creative
Industry Consulting | Pre. Services
Seniority Senior Individual Contributar
Primary use case Personal Use

More about you

Editin the Plaud mobile app

"action items first” ).

® This is currently used in Ask Plaud.
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Settings

A Account Personalization

3 Preferences Profile

Content focus

@ Private Claud Sync
What should Piaud emphasize in its outputs?

[ Help Center
Koy points & conclusions

A About Piaud

Custom instructions

3) Custom instructions
Tell Plaud how you want it to respond.
® You can choose quick options or type your own instructions.

Settings
£ Account Personalization

ES Persanaiization
3 Preferences Froie
@ Custom vocabulary Content focus
@ Private Cloud Sync

What should Plaud emphasize in ifs outputs?
Help Center

Koy points & conclusions isks & opan questions
A About Plaud

Custom instructions

How should Plaud format and explain information?

Use a tormal, se clear,

Memory

Use saved memory

Let Flaud save and use memary o personalize responses. Laam mom

Manage memory

Review and manage what PIaud remembers about you.

Turn Memory on/off and manage saved Memories

1. Go to Settings — Personalization = Memory.

2. Use the Memory toggle to choose whether Plaud can use Memory for
personalized replies in Ask Plaud.
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Settings

A Account

[E Personaiization
Preferences
Custom vocabulary
Private Claud Sync
Help Center

About Plaug

Personalization

Profile
Content focus
outputs:
Keypoints & conclusions  Risks & open questions  Action items & nex! steps.
Custom instructions
How should Plaud

Boconcise and o the point  Use a formal, professional fone  Use clear, structured formats.

Memory

Use saved memory

Let Plasd save and use memory 10 el

Manage memory

Review and manage what Plaud remembers about

3. Manage saved items:

® Add a Memory

Settings

£ Account

B

< Manage memory @

Preferences
Custom vocabulary
Private Cloud Sync
Help Center

About Plaud

Memory
A memaory
Memories help Plaud personalize responses.

Na memaries yet

Add memory

Add samething you'd like Plaud to remember about you.

1:am a marketing manager of a food company.
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® Edit or Delete a single Memory

Settings

£ Account < Manage memory @

B2 Personaiization
Memory

3 Preferences
Memories help Plaud personalize responses.

@ custom vocabulary
Saved memaries

@ Private Cloud Sync

[ Help Center Iam & marketing manager of a feod company.

A About Piaud

® Delete all Memories (cannot be undone)

Settings

£ Account < Manage memory @

B2 Personaiization
Memory

3 Preferences
Memories help Plaud personalize responses.

@ custom vocabulary

& Private Cloud Sync Saved memaries

[@ Help Center I'am a marketing manager of a food company. @ Delete all memories

A About Piaud

What happens when Memory is off?

o Plaud will not save new Memories.

e Plaud will not use existing Memories in replies.

o Existing Memories are not automatically deleted (delete them manually if
you want them removed).

Add a Memory (two ways)

Option A: In Ask Plaud

Type something like: “Please remember that | prefer bullet-point answers.”
Plaud may save it as a Memory if Memory is turned on.
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PLAUD =01 Allfiles Steve Jobs & Bill Gates: A Conversation That Shaped Technology M Share B B - £ Ask Plaud

Plaud Transcript  Summar Meeting Summary + T X
g 0o future not as 2 simple move to the cloud, but as a
powerful *marriage® between sophisticated local
applications (rich clients) and backend cloud
services. This combination allows for experiences

Q. Search > 1
that are far more powerful and responsive than
© Home what can be achieved in a web browser alone
[1850293-1883475, 1957988-1973088].
2 Ask Plaud 9
) Kara Swisher
<} Tempiate Community So, let's gat staned. | wanted to ask. There's been a lot of like mane a mano, catfight kind of thin

the blogs and the press and stuff fike that. And we wanted

8 Explore what you think each has contributed

, the first question | was interested in asking is
Please remember that | prefer bullet-point answers

o the compurter and technology industry, starting with you, Steve, for
Bill, and vice versa.

€ Allfiies (45} Deep thinking complete

00:00:24  Steve Jobs
B unfiled (45) Hmm, well, you know, Bill built the first software company in the industry. And | think he built the first

software company before anybody really in our industry knew what a software company was, except for 1WIR rurnamntoer. had you it bibetpalit an s
I Trash (19 these guys. And that was huge. That was really huge. And the business model that they ended up pursuing foxfidare: convereaticns.

turned out to be the one that worked really well, you know, for the industry, Sa | think, but the biggest thing 0 & @ - C

was Bill was really focused on software before almost anybody else had a clue that it was really the

software, i 19
Plaud

Comes fror 11 Stave Jobs What ware the key challenges and risks Apple

That's what | see. | mean, 3 Iot of other things you Could say, but that's the high order bit. And | think faced during the development of the
Note - Note mode {5 Macintosn?

building 3 company is really hard and it requires - it requires your greatest persuasive abil @ the ! .
Mot 2 best people you can, and keep them at your company, ' you know, doing the best

weork of their lives, hopefully. And Bill's been able 10 stay with It for all these years. So

Generate an infographic insights  To-do Wit

Startar > _—

00:0125  Walt Mossberg

8ill, haw about the cantribution of Steve and Apple?

s

Go Unlimited

29 Bill Gates
+ faka Stava_lohe. s bzt Stave's s ous

Wiall Eist Lmant

Option B: In Settings (as shown above)

Go to Settings — Personalization — Manage Memory, then choose Add
Memory and enter what you want Plaud to remember.

4. Subscription

4.1 Comparison

Check the differences between the three plans below:
The only difference is the price and transcription minutes.

$8.33 /month $19.99 /month

Free

Pricing

Trcnscription Minutes 300/mo 1,200/mo Unlimited

Speaker Labels v v v

Auto Generation e v v v
Multimodal Input @i v v v
Transcription Languages n2 n2 n2
GPT-5, Gemini 2.5 Pro, Claude GPT-5, Gemini 2.5 Pro, Claude GPT-5, Gemini 2.5 Pro, Claude
Al Models Sonnet 4. Sonnet 4. sonnet 4.
Multidimensional Summaries et it V4 v
Professional Summary Templates 3,000+ 3,000+ 3,000+
Custom Summary Templates v V4 v

Ask Plaud eta v v v
AutoFlow v v v

Custom Vocabulary e v v v/
1 : GDPR, HIPAA, SOC Il GDPR, HIPAA, 5OC I, GDPR, HIPAA, SOC I,
Privacy & Security pieiaks iy Hysady

Share & Export v v v
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Currently, we offer two ways to purchase an Al membership:
® Direct Subscription: You can subscribe to our Al membership directly
through our mobile app or web platform(https://web.plaud.ai/).

® Activation Code: You can purchase a one-time Al membership on our
official website https://www.plaud.ai/) and activate it by entering the

activation code through the redemption portal in the mobile app.

4.2 Try Before You Buy

After you bind a Plaud device to your account for the first time, within 72 hours,
you can try the free 7-day annual Pro or annual Unlimited Plan.

—
X

Go Unlimited

Enjoy unlimited transcription and summaries
with the Unlimited Plan.

Save 31%

Annual $29.20/mo

Includes 7-day free trial

B 2d 23h 42m

Monthly $41.99/mo

Start free trial

Cancel anytime. No payment today.
$349.98/year (billed annually) after trial.

View all plans >

FAQ | Terms

However, after 72 hours, you can only enjoy a 3-day free trial.
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Go Unlimited

Enjoy unlimited transcription and summaries

with the Unlimited Plan.

Save 33%
Annual $20.00/mo
Includes 3-day free trial
Monthly $29.99/mo

Start free trial

Cancel anytime. No payment today.
t ¥

$239.99/year (billed annually) after trial.

If you don't cancel the free trial before it expires, the annual membership will be
automatically renewed by default.

View all plans =

FAQ | Terms

Below is the deduction trigger rules on different platforms:

iOS (Apple App Google Play Stripe
Platform . .
Store) (Android) (Web & i0S )
Apple Google
PP 9 o Stripe Trials &
Reference Auto-Renewable | Play Billing Bill
illin
Subscriptions Lifecycle J
Payment will be | The system First charge
Payment i _ ,
.y deducted within | initiates the first attempt occurs
rigger
R lgg 24 hours before | payment within ~1 hour
ules
the end of the attempt 24 hours | after the trial ends.
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iOS (Apple App Google Play Stripe
Platform ) )
Store) (Android) (Web & i0S )
subscription before trial ends.
period.
Trial starts: June 6,
Retry Policy: . 2:00 PM
) Trial starts: June 6, .
Failed payments Trial ends: June 13,
Example i 2:00 PM
) are automatically | 2:00 PM
Scenario ) First attempt: June )
retried for up to Charge window:
12, 2:00 PM
28 days. Between 2:00 PM -
3:00 PM on June 13

During the free trial period, you can still switch subscriptions. Here is how it

works:

® Upgrading from a lower-tier plan to a higher-tier plan: The higher-tier plan

will take effect immediately, and the free trial will stop.

® Downgrading: It will take effect after the free trial ends.

For example, if you got the annual Pro Plan free trial, then you subscribed to the

annual Unlimited Plan. The annual Unlimited Plan will take effect immediately

and the free trial will stop.

4.3 Accepted Payment Methods

Refer to the table below to check the payment methods accepted by different

platforms:
Platform Payment Methods
Stripe Link, credit card (American Express, UnionPay,
Plaud Web :
Mastercard, Visa. JCB)

Plaud official Paypal. Google Pay. Klarna, Afterpay. credit card (Visa.

website American Express, UnionPay, JCB, Discover, Mastercard)

i0S Apple Pay, Stripe
Android Google Pay
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Payments for subscriptions you purchase on mobile can be managed through
the Apple App Store or Google Play Store. If you've purchased a subscription
through the Apple App Store, you'll need to contact the Apple App Store
directly for any issues with your subscription, including cancellations and
refunds.

4.4 View Invoices

We don't handle invoices directly for memberships. Here's how to access your
receipt depending on your device:
® iOS Users: Sign in with your Apple ID at reportaproblem.apple.com to view

and manage your receipt.
® Android Users: Sign in with your Google account
at payments.google.com for instructions on accessing your invoice and

resolving billing issues.
® Plaud Web & Plaud official website: The invoice will be automatically sent

to your email after your purchase.

4.5 Upgrade & Downgrade Rules

Here is the priority of the memberships:
Unlimited annually>Unlimited monthly>Annual Unlimited activation code>Pro
annually>Pro monthly>Annual Pro Plan activation code>Starter.

1. For the subscriptions

® Upgrade

When you upgrade from a lower-tier to a higher-tier membership, for example,
from annual Pro Plan to annual Unlimited Plan, the higher-tier membership will
take effect immediately.

Regarding your original lower-tier plan, it depends on the platforms to which
you subscribed to the Plan:

0s Upon upgrading, days remaining in the previous plan will be
i

automatically prorated and refunded. Click here to know when you
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will receive the refund: https://support.apple.com/en-gb/118224

Upon upgrading, days remaining in the previous plan will be
Android | automatically prorated and added to the higher-tier membership.
The Google Play Store automatically handles the calculation.

Plaud Upon upgrading, the remaining days on your current plan will be

Web prorated and applied to your new payment.

® Downgrade

When you downgrade from a higher-tier membership to a lower-tier one, the
lower-tier one will take effect after the higher-tier membership expires.

Note: Currently, we only support switching subscriptions within the same
platform. That is, iOS subscriptions can only be switched within iOS. The same
applies to Android and the WEB. If users wish to switch subscriptions across
different platforms, they must first cancel their subscription on the original

platform.

2. For the membership activation code purchased through the Plaud

official website

When you use an activation code, the benefits will be immediately added to

your account and take effect according to the following rules:

® If you are currently a Starter Plan user: after using a membership activation
code, benefits will take effect immediately, with priority order: Unlimited
Plan > Pro Plan.

® If you are currently a Pro Plan subscriber: After using a Pro Plan activation
code, benefits will take effect after your current Pro Plan expires. If using an
Unlimited Plan activation code, you will be immediately upgraded to the
Unlimited Plan, and your existing Pro Plan will resume after the Unlimited
Plan expires.

® If you are currently an Unlimited Plan subscriber: After using a Pro Plan
activation code, benefits will take effect after your current Unlimited Plan
expires. If using an Unlimited Plan activation code, it will take effect after

your current Unlimited expires.
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4.6 Cancel Your Subscriptions & Refunds

The procedures for canceling subscriptions vary depending on the platforms on
which you purchased the membership. After you cancel a subscription, your
access will continue until the end of your current subscription period.

1. For iOS Users

® Paid through Apple Pay:

a. Open the App Store on your Apple device.

b. Click on the top-right corner of the homepage to enter '‘Account'.
c. Click on ' Subscriptions'.

d. Select Plaud and cancel the subscription.

® Paid through Stripe:

Visit the login
page: https://billing.stripe.com/p/login/5kQcN51IN2j0dQidg22Fa00
b. Enter the email address used for purchase and complete email verification.

c. Find "My Subscriptions” or "Billing" options after logging in.
Click "Cancel Subscription" and confirm the action.

® Refunds:
We sellers don't have access to Apple's backend to process the refund. Please
contact the Apple App Store directly.

2. For Android Users

Open the Google Play and touch the profile icon in the top right corner.
Click on 'Payments and subscriptions' and then click on 'Subscriptions'.
Select Plaud and cancel the subscription.

Refunds:
Please contact us at spport@plaud.ai for further assistance with the refund.
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. For Plaud Web subscriptions
Visit the login page: https://billing.stripe.com/p/login/280010cyV9TKc9i3cc

3
°
® Enter the email address used for purchase and complete email verification.
® Find "My Subscriptions” or "Billing" options after logging in.

°

Click "Cancel Subscription" and confirm the action.

Refunds:
Please contact us at spport@plaud.ai for further assistance with the refund.

Note: Once you redeem the activation code purchased on the Plaud official
website, refunds are not available.

5. Troubleshooting

5.1 What should | do if my Plaud NotePin S

doesn’ t respond or power on?
Symptoms

e No vibration when you press and hold the record button
o Indicator light stays off

Steps
1. Charge the device using the charging dock and a wall charger.
® Check if the indicator light shows steady purple (charging).
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2. Reset the device: press and hold the record button for 12 seconds.

Checkpoint
If the light turns on while charging, leave it charging for a few minutes and
retry.

5.2 What should | do if my Plaud NotePin S stops
charging?

Steps
1. Try a different USB- C cable and power adapter.
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2. Remove the magnetic pin, then place the device into the charging dock.

Om.

U«-

3. Inspect the charging dock pins

® Make sure the dock pins are not collapsed.

4. Check and clean the device charging port
® |f the port looks dirty, gently clean it and try again.
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5. Reset the device: press and hold the Record button for 12 seconds.

Checkpoint
While charging, the indicator light should show steady purple.
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5.3 What should | do if the record button of my
Plaud NotePin S is not responding?

Quick diagnosis
If you cannot start or stop recording with the Record button, check the battery
level first and then confirm the correct button actions.

Before you start: check battery status

Press the Record button or shake the device and check the indicator light:
® Solid white: battery is sufficient

® Flashing purple: battery is low and needs charging soon

® No light: battery is drained and needs charging immediately

While charging

® Steady purple: charging

® Green: fully charged

Correct button actions

Start recording

1. Press and hold the record button for 1 second.

2. You should feel 1 vibration.

Checkpoint

If you feel a vibration but do not see the red light, recording may not have
started.

End recording

1. Press and hold the record button for 1 second.

2. You should feel 2 vibration.

Checkpoint

If the red light stays on, recording is still ongoing. Try again until you
feel 2 clear vibrations.

If it still doesn't work

1. Update firmware to the latest version.

2. Reset the device: press and hold the record button for 12 seconds.
3. Temporary workaround: start a recording from the Plaud App.
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All files -

2025-12-10 14:23:38
2025-11-25 16:05:16
2025-11-25 15:28:47

Steve Jobs & Bill Gates: A Conversation That
Shaped Technology

O Start recording

[+] Import audio

11-14 Lecture: Plod.ai Conversational Intelligence,
Transcription, and Agentic Workflows

How to use Plaud

« O = « O =

5.4 What should | do if my Plaud NotePin S can’ t
connect to the Plaud App?

Most common causes

e Low battery

e Bluetooth (and on some Android phones, Location) permissions not
granted

e Phone Bluetooth is off, or the device is too far away

Before you start

1. Check battery status (press the record button or shake the device):
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o Solid white light: battery is sufficient
o Flashing purple light: low battery
e No light: battery drained

2. Keep the device close to your phone.

First-time connection

1. Allow permissions for the Plaud App
® iOS: Settings — Apps — Plaud — enable Bluetooth

10:24 & - 7= 68 10:24 & [
Settings
. 4 Notifications
Settings s
Sounds & Haptics
Plaud KT
Apple Account, iCloud, and more Focus
Apple Music Free for 3 Months & Screen Time
s Airplane Mode - @ {4} Face ID & Passcode
a Wi-Fi @ Emergency SOS
B Bluetooth On 0 Privacy & Security
4 Cellular Airplane Mode

@ GameCenter
Personal Hotspot

% iCloud
Battery

C

@ Wallet & Apple Pay

U2) General (9]
Apps

Q, Search O Q, Search O
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10:24 A

< Apps

& Phone
* Photos

Reminders

[
Q, Search Apps

He

NS X ESCHVWIODDVOZEIrRe—IOTMOO®E

10:25
< Plaud

Allow Plaud to Access

‘ Photos
Bluetooth

Local Network
g Apple Intelligence & Siri

a Search

Notifications
Banners, Sounds, Badges

'} Live Activities
Background App Refresh

Cellular Data

Preferred Language

Language

Full Access

«©

«©
«

English

® Android: Settings — Apps — Plaud — enable Location permissions
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Settings
e Google
Google services

Advanced features
Labs + S Pen * Side button

Digital Wellbeing and parental controls
Screen time * App timers

Device care
Storage * Memory

General management
Language and keyboard + Date and time

Accessibility

Vision * Hearing * Dexterity

Software update

Download and install

o
Default apps = App settings

.1 User guide
Learn more
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1.60 MB

Samsung Cloud Assistant
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{ Appinfo

Plaud

Installed

Privacy

Notifications
Allowed

Permissions

Camera, Location, Nearby devices, and Notifications

Screen time

Remove permissions if app is unused

Defaults

Set as default
In this app

Usage

Mobile data
2.99 GB used since Sep 19

Battery

4% used since last fully charged

&4 W

Open Uninstall

«©

Force stop

App permissions

2l

Plaud

Allowed

Camera

Location

Last accessed yesterday at 7:26 PM
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& Nearby devices

Accessed in past 24 hours

O

Notifications

Mot allowed

U Microphone
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Location permission

A

Plaud

Location access for this app

(®  Allow only while using the app

Ask every time
Don't allow

Use precise location

When precise location is off, apps can c

access your approximate location

See all apps with this permission

2. Make sure Bluetooth is on on your phone.
3. Try connecting again in the Plaud App.

Reconnection (previously connected)

Confirm the device has sufficient battery.
Toggle your phone's Bluetooth off and on.
Update the Plaud App to the latest version.

Restart your phone.

s =

Reset the device: press and hold the record button for 12 seconds.
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5.5 What should | do if the volume is low or the
sound quality of the Plaud NotePin S is poor?

Before you start

e Record in a quieter environment when possible.
« Keep the NotePin S close to the speaker.

Steps
1. Test distance

e Make a short recording while staying close to the device.
o If audio improves, distance is likely the cause.

2. Turn on Clarify voice under Al Speech Enhancement.
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Options

Playback speed

0.75x 1x 1.25x 1.5x 1.75x

Al speech enhancement

Clarify voice

Increase Microphone gain (try 28 or higher), then record again.

I K

All files -

2025-12-10 14:23:38
Yesterday at 2:23 PM | 23m

2025-11-25 16:05:16
Nov 25 at 405 PM | 3s

61

2x

A
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Battery level Full
Serial number 8820000000000000
Firmware update V1.0

Transfer to Plaud

Transfer to app

Advanced recording

Microphone gain

Adjust the microphone gain to control the sensitivity of
recordings.

Disconnect or remove device
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4 Microphone gain
24dB

= LT ]IITIIIIII =

) A

justs the sensitivity of the microphone by
nals

Microphone gain ad

amplifying incom

Higher gain captures quieter sounds, while lower gain reduces

sensitivity and helps avoid distortion in loud environments

The adjustment range is 0-30 dB.
For most meetings, a recommended setting is between 20
and 25 dB.

Checkpoint

Compare a short "before vs after" clip to confirm improvement.

5.6 What should | do if the app displays "Battery
Low" even when the NotePin S is fully charged?
Why this happens

Sometimes the battery level display needs recalibration.

Fix

1. Use the NotePin S until it fully discharges.
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2. Charge it again until the indicator light turns green.
Checkpoint

After a full discharge + full charge cycle, the battery level should display
correctly.

5.7 What should | do if the battery of my Plaud
NotePin S drains quickly?

Choose the case that matches your issue

Below are two common scenarios. Run the test for your case to confirm
whether the problem persists.

Case 1: Short standby time

Example: You used the device once, left it unused for 1-2 days, and the battery
was drained.

Test

Fully charge the device.
After the indicator light turns green, keep charging for 15 minutes.

Reset the device: press and hold the record button for 12 seconds.

Hwn =

Leave the device unused and check how long the battery lasts.
Case 2: Short recording time

Example: You charged the device to 100%, recorded today, and the battery
drained sooner than expected.

Test
1. Fully charge the device.

® After the indicator light turns green, keep charging for 15 minutes.
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2. Reset the device: press and hold the record button for 12 seconds.

3. Record continuously until the battery drains and the device shuts down.

4. Recharge, reconnect to the app, and transfer the recording to confirm the
total recording hours.

5.8 What should | do if the indicator of my Plaud
NotePin S is damaged of fault?

This article helps troubleshoot cases where the NotePin S indicator light is not
working, abnormal, or physically damaged, and defines when to escalate for
service/replacement.

Symptoms

e Does not turn on at all
« Stays on continuously
o Flashes abnormally

o Status is incorrect

Quick fix
Dvice reset

1. Press and hold the Record button for 12 seconds, then release.
2. Wait for the device to restart.

3. Re-test the indicator by starting/stopping a short recording.
Expected result: the indicator behavior returns to normal and responds

consistently to recording state changes.
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5.9 What should | do if my Plaud NotePin S
becomes hot or overheats?

This article covers how to respond when a customer
reports overheating/excessive heat with NotePin S, including:

Overheating during charging (too hot to touch)
Heat caused by electrical leakage from the device

Tingling or electric shock sensation while charging

Hwn =

Device heating up while being worn
Safety-first warning

If the device is too hot to touch, causes tingling/electric shock, shows signs
of electrical leakage, emits smoke/burning smell, is melting/swollen, or
causes any injury, the customer must stop using it immediately.

Solution
Contact support@plaud.ai to replace your device or get further assistance.
Recommendations to prevent overheating

Use the original charger.
Avoid voltage/current mismatch to reduce overcharging risk and improve
charge/discharge control.

® Avoid keeping the battery below 20% for extended periods, and avoid
leaving the device connected to power long after it is fully charged.
Keep away from extreme environments.
Avoid storing in high-temperature environments (e.g., direct sunlight)
or very low temperatures (below -20°C).

® Check device condition regularly, especially for older devices or devices left
unused for long periods.
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