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2. How to set up your account

2.1 On the Welcome Screen: 

a. Tap “New Install.” 

b. Create a new account by entering your information and following the in-app instructions.

Tip: Make sure your Wi-Fi, Bluetooth and location services are on.
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3. How to add your devices

3.13.1 Once you have logged in successfully, a page will 

appear that says, “You’re ready to install a new Nomo 

Smart Care system!” From there, tap “Continue.”

3.2 To set up your sensor hub:

a. Review the information and tips on the hub landing page. 

Tap “Continue” when you’re ready to proceed to the next 

step. Follow the in-app instructions.

3.3 To set up the satellites:

b. Review the information and tips on the satellite landing 

page. Tap “Continue” when you’re ready to proceed to 

the next step. Follow the in-app instructions.

3.4 To set up the sensor tags:

c. Review the information and tips on the tag landing page. 

Tap “Continue” when you’re ready to proceed to the next 

step. Follow the in-app instructions.

3.2
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4. How to connect your care circle

4.1

4.2
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4.3

4.1 How to add new caregivers:

a. In the app, tap on “Settings.” Then tap on Caregivers. Tap 

“Invite Caregiver.”

b. In the pop-up window, enter the “New” Caregiver’s phone 

number or email address. Tap “Invite.”

4.2 How to accept an invitation as a caregiver in 

an existing Nomo Smart Care Circle:

a. Tap the link in the email or text message you’ve been sent 

inviting you to join a Nomo Smart Care Circle as a caregiver. 

Note: This link will only be accessible for 48 hours. If you are 

trying to access the Nomo Care Circle beyond 48 hours, you 

will have to request a new link from the user who sent you the 

original invitation.

b.
“Invite Code” and then enter the invitation code you received. 

c.

4.3

successfully added to an existing network: 

a. Go to the “Settings” page and tap on “Caregiver” in the app. 

b. Repeat step 4.1 to add additional family and friends to your 

care circle. . 
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