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Mounting Kit

LED Status
 ZigBee Pairing: fast blinking in blue
Echo ZigBee pairing: fast blinking in blue and red 
Off-line: slow blinking in red
Low power: double blinking in red

LED Indicator

1

Magnet Sticker x 2 Icon Sticker x 9

AAA Battery x 2 Double-sided Tape

To switch mode between standard ZigBee mode and Echo ZigBee mode by 
pressing the reset button for 5 times within 5 seconds. *
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Setting up your Smart Button
Follow instructions to set up your compatible ZigBee hub.     
Slide the battery cover out (figure 1) and remove the bat-
tery insulation sheet.

The LED indicator flashes rapidly in blue, indicating that 
the Smart Button is in pairing mode by default.
*If the Smart Button is not in paring mode, press and hold 
the reset button for 5 seconds (Figure 2) until the LED indi-
cator flashes rapidly in blue, indicating that it is in pairing 
mode.
Configure the Smart Button with your ZigBee hub. 
Close the Smart Button's battery cover.    
After the pairing is completed, you can create routines in 
the corresponding smart home App or platform to control 
other connected devices.
THIRDREALITY Smart Button supports three control set-
tings: Pressed, Double Pressed and Held.

1.
2.

3.

4.
5.
6.
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Install your Smart Button
We provide two different installation methods, place your 
Smart Button according to your requirement. 

Using the double-sided tape that included:

Using the magnet stickers that included:

*Note: Smart Button is designed for indoor use only.
3

Magnet Stickers
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Pairing with Different Brands of Hubs

1. Pairing with Hubitat

Pairing steps:
Website: http://find.hubitat.com/

Remove the battery cover of the Smart Button, remove the 
battery insulation sheet, the LED indicator flashes quickly 
in blue, indicating the Smart Button is in pairing mode.
Visit your Hubitat Elevation hub device page from your 
web browser, select the Devices menu item from the side-
bar, then select Discover Devices in the upper right.

1)

2）

Before pairing, check for updates to make sure the firm-
ware of the hub is up to date.
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Click Start ZigBee Pairing button after you select a ZigBee 
device type, the Start ZigBee Pairing button will put the 
hub into ZigBee pairing mode for 60 seconds.

3)
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After being paired successfully, it will be showed on page 
as on page as "ThirdReality Smart Button", you can 
rename it if needed, then tap "save".

4)

Now you can see the Smart Button on the Devices page.5)
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2. Pairing with Home Assistant through ZHA
Pairing steps:

Remove the battery cover of the Smart Button, remove the 
battery insulation sheet, the LED indicator flashes quickly 
in blue, indicating the Smart Button is in pairing mode.
Make sure Home Assistant Integrations ZigBee Home Au-
tomation Setup is ready, then go to "Configuration" page, 
click "integration".

1)

2）

7

https://manualsee.com/file/troubleshooting-guide_5193


Then click the "Devices" on the ZigBee item, the click "Add 
Devices".

3)
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After the pairing is successful, it will show as "Third Reali-
ty, Inc 3RSB22BZ" on the page. 

4)
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Back to "Devices" page, then you can find the Smart 
Button added before. Click to enter in the control interface 
to set the Smart Button.

5)
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Click the "+" belongs to Automation and then you can add 
different actions to Third Reality Smart Button.

6)
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3. Pairing with Third Reality

Pairing steps:

ZigBee Hub Prepare: Third Reality Smart Hub 
App: Third Reality App

Remove the battery cover of the Smart Button, remove the 
battery insulation sheet, the LED indicator flashes quickly 
in blue, indicating the Smart Button is in pairing mode.
Open Third Reality App, go to device page, tap "+" belongs 
to the Hub, choose "Smart Button" , then click "Pair".

1)

2）
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After the pairing is completed, tap "Complete", then back 
to main interface

3)
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Tap "Smart Button" icon on device page, you can see the 
details, such as Battery, History Records etc. Then click 
Pressed / Double Pressed / Held, you can create different 
scenes. 

4)
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Or you can enable Third Reality SkillX to Alexa, follow the 
prompts and tap "DISCOVER DEVICES" in Alexa app, it will 
be recognized as 3 motion sensors as "Button 1 Click", 
"Button 1 Double Click" and "Button 1 Long Click", then 
you can create routines to control other devices with the 
Smart Button.

5)
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Pairing with Amazon Echo
App: Amazon Alexa App 
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Pairing with Echo devices with built-in ZigBee hubs such As 
Echo V4, Echo Plus V1 & V2, Echo Studio, Echo Show 10（Gen2 & 
Gen3）, and Eero 6 & 6 pro.

Ask Alexa to check for updates before pairing.
Remove the battery cover of the Smart Button, remove the 
battery insulation sheet and install the batteries, the LED 
indicator blinks quickly in blue. The Smart Button is in 
standard ZigBee pairing mode. 
To switch mode between standard ZigBee mode and Echo 
ZigBee mode by pressing the reset button for 5 times 
within 5 seconds.

1)
2）

3）
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Ask Alexa to discover devices, or open Alexa App, go to 
device page, tap "+" on top right, choose "Add Device", 
scroll down to the bottom and tap "other", tap "DISCOVER 
DEVICES", the Smart Button will be paired with your Echo 
device in a few seconds, it is recognized as a motion 
sensor.

4)
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Tap "First Motion Sensor" in all devices list to open the 
Smart Button device page, you can create routines with it 
to control other devices. 
* Please be aware of that since Alexa sees Smart Button as 
a motion sensor which has a cool down time of 30 sec-
onds, in this case Smart Button can be triggered only once 
within 30 seconds.
* Please make sure you create 2 same routines for both 
"motion detected" and "motion not detected", in order to 
avoid routine conflict.

5)
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FAQ 
How to factory reset the Smart Button?
Remove the back cover of the Smart Button, press and 
hold the reset button on the back for 3 seconds, the LED 
indicator will flashes quickly, now it has been factory reset 
and in pairing mode.
How to change between 2 ZigBee pairing modes?
To switch mode between standard ZigBee mode and Echo 
ZigBee mode by pressing the reset button for 5 times 
within 5 seconds. When the LED indicator blinks quickly in 
blue and red, it is in ZigBee pairing mode for Echo devices. 
When the LED indicator blinks quickly in blue, it is in 
ZigBee pairing mode for other ZigBee hubs like SmartTh-
ings Hub etc..
When powered up,my smart button turns blue/red blink-
ing

Your smart button is currently in pairing mode for 
Amazon Echo devices with built-in Zigbee hub.
If you want to use it with Third Reality smart 
hub/bridge, SmartThings, Hubitat, Home Assistant, or 
other hubs, follow these steps:
- Quickly press the reset button on your smart button 
five times.
- The LED light should start blinking blue. This means 
it's now in standard pairing mode and ready to connect 
with your preferred hub.

1)

2）

3)
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How to setup the smart button in Alexa?4)
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For Echo with NO built-in Zigbee hub: Echo Dot, Echo 
Show 15 etc.
- Download and install the Third Reality app on your 
phone- Sign up/sign in your Third Reality account.
- Connect the Third Reality Smart Hub to your 2.4GHz 
Wi-Fi network following the app's instructions.
- Set up the Third Reality smart hub in the Third Reality 
app.
- Long press the reset button of the smart button until 
the LED turns blue blinking.
- Tap + and follow the on-screen instruction to pair the 
smart button with the Third Reality hub.
- Navigate to the Skills & Games section, search for 
"Third Reality" and enable Third Reality Skill in your 
Alexa app, the smart button will be added automatically
through account linking as 3 motion sensors: Button 1 
Click, Button Double Click, Button Long Click.
Using the Smart Button with Alexa.
- Asingle press will register Button 1 Click "Motion de-
tected" in the Alexa app.
- A double press will register Button Double Click 
"Motion detected" in the Alexa app.
- Holding the button will register Button Long Click 
"Motion detected" in the Alexa app.
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For Echo with built-in Zigbee hub: the 4th Gen Echo, 
Echo Plus, Echo Studio, 3rd Gen Echo Show 8, and the 
2nd‒ and 3rd gen Echo Show 10, Echo Hub etc. While
Alexa doesn't directly support smart buttons, you can 
still set it up as a contact sensor.
Remove the battery cover and install the battery, the 
LED light should turn fast blinking in blue, quickly press 
the reset button for 5 times, the LED light should blink
blue and red, indicating Echo pairing mode.
Add the device in the Alexa app:
- Open the Alexa app and tap the "+" button.
- Scroll down and select "Other."
- Alternatively, you can say "Alexa, discover devices."
- Alexa will search for the button and add it as a contact 
sensor. 
Using the Smart Button with Alexa:
- Asingle press will register as "Open" in the Alexa app.
- Adouble press will register as "Closed."
- Holding the button will toggle between "Open" and 
"Closed."

https://manualsee.com/file/troubleshooting-guide_5193


Why does my smart button sometimes become
unresponsive or even go offline?

5)
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Place the smart button next to the smart hub / bridge / 
smart speaker during pairing or software OTA update. 
Place the smart button within 12 meters from the 
Zigbee hub. Avoid mounting on metal surface which 
may lead to poor Zigbee connection.
There are some common factors that can affect Zigbee 
connections, please try a few things for general Zigbee 
troubleshooting:
- Make sure no battery level issue for the Zigbee device.
- Place the Zigbee device near the Zigbee hub/smart 
bridge or the Zigbee repeater(Zigbee smart plug etc.), 
we suggest no more than 12 meters in open space.
- Avoid metal surfaces when mounting the Zigbee devic-
es.
- Clear the area around your Zigbee hub: Move any wire-
less devices like Wi-Fi routers, or other hubs at least a 
meter away from the hub. These devices can sometimes 
mess with Zigbee signals.
- Check your Wi-Fi router settings: Some Wi-Fi routers 
can interfere with Zigbee signals if they're on the same 
channel. See if you can change your Wi-Fi router chan-
nel to a different one (maybe channel 1 or 6) and see if 
that helps.
- Check your Zigbee hub manual for troubleshooting 
Zigbee connection issues.
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How to add the smart button to Apple Home?6)

How to add the edge driver in SmartThings?7)
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Set up the Bridge:
Add the Third Reality Smart Bridge MZ1 to your Apple 
Home according to the bridge's instructions. Your 
iPhone and Apple speaker should be on the same 
2.4GHz Wi-Fi network.
Put the smart button in Pairing Mode:
Long press the reset button on your smart button to fac-
tory reset it. The button's LEDlight will start blinking 
blue to indicate pairing mode.
Start Bridge Pairing:
Short press the pinhole button on your Third Reality 
Smart Bridge MZ1 to initiate Zigbee pairing mode. The 
smart button and bridge should automatically pair.

Open this link in your web browser and log in your 
SmartThings account.
https://bestow-regional.api.smartthings.com/invite/adMKr50EXzj9
Click “Enroll”--“Available Drivers”-- “Install” to install 
the device driver.
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FCC regulatory conformance
This device complies with part 15 of the FCC rules. Operation is 
subject to the following two conditions: (1) this device may not 
cause harmful interference, and (2) this device must accept 
any interference   received,   including   interference   that   may   
cause undesired operation. 
Changes or modifications not expressly approved by the party 
responsible for compliance could 
void the user’s authority to operate the equipment.
NOTE: This equipment has been tested and found to comply 
with the limits for a Class B digital device, pursuant to part 15 
of the FCC Rules. These limits are designed to provide reason-
able protection against harmful interference in a residential 
installation. This equipment generates uses and can radiate 
radio frequency energy and, if not installed and used in accor-
dance with the instructions, may cause harmful interference to 
radio communications. However, there is no guarantee that 
interference will not occur in a particular installation. If this 
equipment does cause harmful interference to radio or televi-
sion reception, which can be determined by turning the equip-
ment off and on, the user is encouraged to try to correct the 
interference by one or more of the following measures: 
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RF Exposure

Limited Warranty

‐Reorient or relocate the receiving antenna.
‐Increase the separation between the equipment and receiv-
er.
‐Connect the equipment into an outlet on a circuit different 
from that to which the receiver is connected.
‐Consult the dealer or an experienced radio/TV technician for 
help important announcement.
NOTE: The manufacturer is not responsible for any radio or TV 
interference caused by unauthorized modifications to this 
equipment. Such modifications could void the user’s authori-
ty to operate the equipment.

This equipment complies with FCC radiation exposure limits 
set forth for an uncontrolled environment. 
This transmitter must not be co-located or operating in con-
junction with any other antenna or transmitter.

For limited warranty, please visit www.3reality.com/device-
support 
For customer support, please contact us at info@3reality.com 
or visit www.3reality.com 
For help and troubleshooting related to Amazon Alexa, visit 
the Alexa app. 31
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