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Chapter1 System Requirement

Operating System
Microsoft Windows XP SP1/7/8/10
CPU
3.0 GHz or higher
RAM
4G or higher
Display
1024x768 resolution or higher
Web Browser
For camera that supports plug-in free live view
Internet Explorer 8 — 11, Mozilla Firefox 30.0 and above version and Google
Chrome 41.0 and above version.
Note:
For Google Chrome 45 and its above version or Mozilla Firefox 52 and its above
version which are plug-in free, Picture and Playback functions are hidden.
To use mentioned functions via web browser, change to their lower version, or

change to Internet Explorer 8.0 and above version.
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Chapter 2 Network Connection

2.1 Setting the Network Camera over the LAN

Purpose:

To view and configure the camera via a LAN, you need to connect the network
camera in the same subnet with your computer, and install the AjDevTools or SADP
software to search and change the IP of the network camera.

Tools: http://ourdownload.store/

AjDevTools: Download SADP: Download

2.2 Wiring over the LAN

The following figures show the two ways of cable connection of a network camera

and a computer:

Purpose:

B (D To test the network camera, you can directly connect the network camera to
the computer with a network cable. (Connecting directly must supply the camera

with DC 12V power supply)

DC 12V U .

RJ-45 RJ45 Cable

Computer

IP Camera

Connecting Directly



http://ourdownload.store/
http://ourdownload.store/AjDevTools_V5.2.1_2021.exe
https://www.hikvision.com/en/support/tools/hitools/TS20200826033/?q=sadptool&position=2
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B (2 Setnetwork camera over the LAN via a switch or a router. (If it is a

POE switch, you do not need to power the camera).

Router

RJ45 Cable

IP Camera —
-~

Computer

Cloud storage

iPad iPhone Android

Connecting via a Router or a Switch

B (3 Connect cameras to NVR.

—
%
To router LAN Port
iPad iPhone
HD IP Camera (POE)
PoE NVR f-h\",-\"
.
e

3552 . W

e
J \ Androwd

To NVR PoE Port HOMI or VGA Output

NVR with POE

F )))

To Switch or Router LAN port

iPad iPhone

To router LAN port Without POE NVR

—=

POE Ethernet Switch

To PoE Switch LAN Port

HD Monitor
HDMI or VGA Output

PoE IP Camera{Powered by PoE) E

:([®D)

NVR without POE

-5-
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Chapter 3 Access to the Network Camera

3.1 Accessing by Web Browsers

Steps:

1.Computer download and install the AjDevTools or SADP software tool.

2.After installation,open the software and click the Start Search.

(1) Search for the IP address of the camera;

(2) Query the IP address of the Camera;

£) AJ DEVICE TOOLS FOR SEARCHING/CONFIGURING/UPGRADDING V5.2.0_20201230

(o

| a1 FetCard A11 WetCards
—
v IF Address HITE ... Modsl
[ 192.168.1. 110 I 80 PG2IEET Canera
= 2
AjDevTools @

Batch Reset Batch Reboot

PGZIGEI_VO_BU V5.8 0_200701 build 202008

v | B Stop Search Export to Excel [F]QR code Fandia  [JFull screen switching stre:

Title Hane (L) Firmwars Version

[m]

b4

Searching. . . Total:l Seleted:0

Status

Login suooess

Ml zubm. ..

close

SH.
EFO0000N

Upgrade

TF Batch Setting| fx‘e“ft‘lif :I:G‘i;i

v |E {UsersyAdministrator\Desktop\Firmeare-FGZ357C5. 5
{rmmare

#11 =ubnet ORYIF

Eatch Sync Tine

SOHZf60HZ

Browse
Tpgrade
firmuare by |c \Uzers\Fublic\Docunsnts EED
path
Uplead Browse
oonfig

Batch Dowrload
Config

Batch Timing

Maintensnce

Batch Sat
Password

Batch Snap

Picture

Batch Set Title

Wideo window

Batch Sst
Langnage

[Contrsl I0 Output

Batch Motion
Detection

print label

Batch et
Platform

Audio

Factory Mode

3.Query your computer [P address

® (O Open Network and Sharing Center--- @) Detils;

B (3 View your computer's IPv4 Address. Subnet Mask and Gateway;

Troubleshoot problems

Open Network and Sharing Center

= . § |=i

N3

/2020
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[ AEE Status === Network Connection Details 7]
Generdl | : Network Cornection Detals:
Connection Property Vale
1Pv4 Connecthity: Intemet Connection-specfic DN...
1PV Connectivity: Mo Intemet acess Description Resgitef; PCle GBE Famiy Controller
Viedia State: Enabled Physical Address 70-40-78-B9-E6-33
00:04:45 DHCP Enabled Mo :
e |Pvd Address 19268111 |
100.0 Moo [Py Subet Mask 255 255,255,
[Pyd Disf it Gateway 192.168.1.1
| 1Pv& DNS Servers 0291341
2025612885
| ity i “TPvd VTG Server
NetBIOS over Tepp En..  Yes
| =T ;! . Faiied Linkdocal IPv6 Addrese  FeB0: 755c- 2882 244 61X
» IPvG Dsfaut Gateway
L IPvE DNS Server
{|  Bytes: smar | 6,359,690
[ B propertes | | GiDsstle || Diagose |
Ca=]

@

4.Modify the IP address of the camera and computer in the same network segment

Setting method: (D Select the IP address of the camera;
@ Click IP Batch Manual Setting IP address;

&3 AJ DEVICE TOOLS FOR SEARCHING/CONFIGURING/UPGRADDING V5.2.0_20201230

O NetCard A1l MetCards
IF Address HITP ... Model Title Hane Firmware Yersion Status
12.160.1.110 | @0 Po21551 Camera PGRIS5L_VO_BY V5.8.0_200701 build 2020-08... Login suscess

@

Batch Reset Batch Reboot | |n= Batch e + ONVIF "!‘:‘?‘:‘\‘;\‘;‘ Video window

1P Batch Manual Setting —
e }: Wsersihdainistrator Wasktonili mumo e i = Extal 5;:
Jrarade z Browse Batch Snap
Eirmwara by | o Wsers\Public\Docmenss BHT/60HE Sk Control 10 Output
A =
Upload Browse Batch Download P Batch Motion
aonfic i Config L Detestion

Ea £ x

v | Stop Search | [Export to Exoel| [JI0R code EAudic [Full seveen switching stre: Sewching .. Toral:l Seleted:1

A1 subn. . SH
close EFO0000)

print label

Batch Set
Platform

Audio

Fastory Hods
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(@ Modify the IP address of the camera to be in the same network
segment as the IP address of the computer or choose DHCP to
obtain an IP address automatically;

@ Select OK--Successfully modified;

8 Al DE F ADD B >,
a1 FetCard 41l HetCards ~ Stop Search Tiport to Excel| [Z]QR oode [Fhudio [ |Full soreen switching stre: Searching...Total 1 Seleted:i
IF Address HITE ... Meodel Title Hame Firmware Yerzion Status M1 subno.. SN
192 168.1.110 80 PG2165T Camera PG2IGET_VO_BU V5. 8. 0_200701 build 2020-08. Login success close EFO0000N
1P address setting x
CoHer
StartIp | 192 . 168 . 1 . 110
Check
@ EndIP | 192 . 168 . 1 . 110
-
ateway | 292 . 168 . 1 . 1
DNS1 | 202 . 96 .134 . 33
@l oK | Cancel
< >
Batch Resst Batch Reboot I Batch Setting  Doph Setvideo uyy g,y grp | Batoh Timing Video window priat abal
and audis encode Muintenance
F‘E"ﬁ‘i‘e ‘c \Usershidnini strator\Desktop \Firmware—POZI57C-5. 8 ‘ Br_””“ Batch Syne Time %fscs};f:; EL‘;C;‘“;‘: B;f::‘fifnt
Uperade Brawse Batch Sna
firmware by |C:\Users\Fublic\Documents SOHE /0L - T Contrel I0 Dutput audic
poth . 1cture
| |[owss| | Boteblomdesd | g s mate | | PRI || puctory s
5.The status shows that the Login success, it can be accessed by the computer Web;
%) AJ DEVICE TOOLS FOR SEARCHING/CONFIGURING/UPGRADDING V5.2.0 20201230 - o x
e HetCard ALl HetCards v Export to Excel| [FJOR code [FAudio [ JFull sereen switching stra: Sesrching . Total:l Seleted

TP kddr Model Title Hame Firmware Version

Gato Web
@ Remote config H

Video window >
One-click play

Only Play Audio

Stop playing

Reboot IPC

Modify IP address

Alloc available IP addresses
Factory setting

Snap picture
Open snap directory

P2P ID UPLOAD >
158 BIN upload >
ONVIF >
HIK >
DH >
5 TST > .
IMPORT XML S ide Bateh Tint
: atoh Set video atch Timing 0 s 3
Batch EXPORT XML Beingl | N eda A1l subnet ONVIF Riintasnss Video window print label
1 S | B Batch Set Batch Set Bateh Set
parac = ravse : ateh Se atch Se ateh Se
Firma  BATCH ADD e PRIBICE, E‘| e | [[ELEN Sy Tine Password Langusze Flatfarn
Upgrac i
P DebultUserseting | [Brewss SOHE A60HE Bateh S Contral 10 Output hadio
path Copy SN J I
Ules  CopyUUID | ‘Browse | Batoh Downlead 5.\ ey iy, | Batoh Metion Factory Neds
config . onfig Detection ¥
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3.2 Web login

1. Open the web browser or click Go to web;
2. In the browser address bar, input the IP address of the network camera, and press
the Enter key to enter the login interface;

3. Input the user name and password and click Login.

Note:
The default IP address is 192.168.1.110. Username: admin  Password: 123456

First login Click “install Web Plug-in” when prompted.

Co0 1924681110,

IP Camera Web Login

Q)

(O You have to download and run the executable as administrator.


https://manualsee.com/file/user-manual_9918

- @ http://192.168.1.110/ £~ | & tive

Local Setup Configuration Alarm Logout

Main Stream Sub Stream Tl_'d (@ | ol

@ CPU decoding € GPU decoding  Realtime

@

(@ 1If failed to install plug-in, download and save the WEBConfig.exe to

computer, close all browsers then re-install it.

YR 192.168.1.110, Q ToEF—Ess AAE X+ D

© CPU decoding @ GPU decoding  Real-time

(3 If there is a delay in video response when accessing remotely, please
switch to Sub Stream instead. To learn the function of each button, just put the

mouse on, it will show screen tips.

-10-
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Chapter 4 Camera General Configurations

4.1 Configuring Image Settings

Steps:Configuration > Camera > Image >Image.

e & hitp://192.168.1.110 £ - & | @ configuration {9

(PP Configuration Alarm

Advanced Image and Smart LED light
Control
Smart Dual Light v

Normal

Light Brightness Aute W/
00%

Normal

IIIII"r

<

>
£
5
<

IRCut Setting

F4 B3
& B
g
II

o
g

Purpose :

Logout

Configure the Brightness, Contrast, Saturation, Sharpness, BLC, HLC, 2D 3D NR,
Power Frequency (50Hz PAL/60Hz NTSC), WDR, IRCut Setting, Advanced Image

and Smart LED light Control.

LED Brightness According to the application scenarios of different cameras, the

brightness of the lamp can be adjusted, and the adjustment parameters are subject to

the actual p roduct. Advanced Image and Smart LED light

Control

Light Mode
Image Option
Light off sensitivity T &0
LED Control Mode
LED Brightness :

Light on illumination

Image Maode

Note: The display parameters vary according to the different camera models. Please

refer to the actual interface for details.

-11-
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4.2 Modify the camera “Title name”

Steps: Configuration > Camera > Image > OSD > Title Message.

G & 9% 110://192.168.1.110, v Q ZRFEERE ABE X - O B - =

Local Setup. Configuration

White text black border on transparent v

B Tie || on W Birate

4 Time ]

<

<

<

<

Resel Defaults.

4.3 Privacy Mask function settings

Steps: Configuration > Camera > Image >Privacy Mask > Left mouse button > Select

the privacy section > Save. ( Can choose four Privacy Mask parts.)

cC 0w 19//192.168.1.10) il (R

Custom Tille  Privacy Mask

Reset Defaults

-12 -
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4.4 Video parameter settings

Steps: Configuration > Camera > Video >Encode >Main Stream >
Sub Stream >Advance Encode > Save.

(Can Modify Encode Mode -Resolution-FPS-Video Quality-Bit Rate.)

r 3F B hp192.168.0,110, N

4 k4 K9 K9
B B B
1 K4 K3

‘il

=
5
e
<

£
<
i H
- B
£

High Profike w

Faga Dafains Ralresh

4.5 Audio settings

Steps: Configuration > Camera > Audio>Encode >Volume > Save.

[ IR Rl -+ R LR R R R B v Q WTEATEGTS ABE K- D B oS-

-13-
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4.6 Two-way Audio.(For PTZ-4518X-1Z.PTZ-4818X-1Z only)

1. Use Two-Way Voice on Computer.
Requires a computer with speakers and mic.

Playback

Z018-01-01 Monday 00:15:29

2. Use Two-Way Voice on Danale

After Danale is connected to the camera, it can achieve full wireless voice intercom.

< test 2 @

4.7 TCP/IP settings

Steps: Configuration > Network >TCP/IP> Save.
(Can manually modify and DHCP IP address.)

-14 -
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&= @ hitp://192.168.1.110/

P - & @ Configuration

TCP/IP

Mode

MAC Address
IP Version

IP Address
Subnet Mask

Default Gateway

© Static @ DHCP

192 . 168 . 1 . 110
265 . 265 . 265 . O
192 . 168 . 1 . 1

Preferred DNS Server 202 . 96 . 128 . 166

Alternate DNS Server 202 . 96 . 134 . 133

All Subnet Onvif

Reset Defaults Refresh

4.8 Service Ports function settings

Local Setup

Configuration

Steps:Configuration > Network >Service ports >Enable>Save.

Logout

&« @ hitp://192.168.1.110/

P - ¢ || @ configuration

Service Ports

£ Ca WEB/ONVIF

| = i 'WEB Enabl
& Network i

Service Ports
HTTP/Onvif Port

htmi5 Port

Control Protocol
Enable

Port

RTSP
Authentication

Port

HIK
Enable
Authentication

Port

DAHUA

Enable

(8000,1~65535)

4.9 P2P function settings

Steps

-15-

Local Setup

Configuration > Network >P2P >Enable>Save.

Configuration

Logout
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e @ hitp://192.168.1.110/ O = ¢ || & configuration

Local Setup Configuration Alarm

Using the P2P ID and QR code, you can access the camera remotely anywhere via
smart phone with Internet access.

Please register an account via mobile phone after installing the Danale APP from APP
Store or Google Play Market, then log in and add your camera to start previewing.

Or you can go to the website http://www.danale.com/ to register if you need PC

remote access. You can download APP from the website to find out more.

P2P function add steps:

Visit the Apple App Store or the Google Play Store to download the Danale app for
10S or Android devices.

Scan QR code download

(=] s =]

-16 -
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& = HD Tl

& | HD Tl D

Welcome to Danale

Forgot password

O O O

Wechat QQ Weibo

Create Account

= Danale

Welcome to Danale

You will start a smarter life.

Add devices

< Configure Network

Resel
C

Before configuring the network, make sure that the
device is powered on and in the code status

Only support 2.4GHz WiFi LEARN MORE
Please enter WiFi password ®
Next

o
=3 ar code to add

Account verification

Verification code has been sent: &mail or

555

@

@ ® @ O 6

Select to Add devices

Select “QR Code to add ”

®

For new users, please select “Sign UP” .

Fill in the received verification code

-17 -

Scan QR Code

Scan QR code or enter
device ID manually.

( L )

Manual input

Create Account ,Please enter your email or mobile number

to get into the scan camera QR code page, or select
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“NEXT” to discover the connected local LAN IP camera.

® Scan the QR code of the P2P interface displayed on the web side of the camera

< Name your Device

Living room|

OK

= Danale =+

Living room

@ & B

Living room

20210408 19:07.30

©
9,

@

(@ Choose Name you Device.
The camera has been successfully added to the phone.

(@ Select the camera list to start viewing video.

Tips:

(O Select = to check your account profile and configure settings

@ To share your camera with your friends or another user, click

type in or scan his/her Danale account.

Note:

»

icon and

If you can not connect the camera, please check your Internet connection and verify

the IP address, gateway, and DNS setting in the camera. The Cloud login status should

be online, which means the camera has registered to the cloud server.

-18-
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4.10 SMTP (Email) function settings

Steps:Configuration > Network >SMTP(Email) >Save.

Purpose:

The system can be configured to send an Email notification to all designated
receivers if an alarm event is detected, e.g., motion detection event.

Before you start:

Please configure the DNS Server settings under Configuration > Network > Basic

> TCP/IP before using the Email function.

&« @ hitp://192.168.1.110/ £ - ¢ & Configuration

Local Setup Logout
SMTP (Email)
SMTP Server smtp_gmail.com
Port 465 (1~65535)

SSL v

A@gmail.com

SMTP (Email)

@gmail.com

CC Mail Address Bgmail com

Email Test

Reset Defaults Refresh

SMTP Steps:

1. Enter the TCP/IP Settings (Configuration > Network > Basic > TCP/IP) to set the
IPv4 Address,Subnet Mask, Default Gateway and the Preferred DNS Server.

2. Enter the SMTP (Email) interface: Configuration > Network >SMTP ( Email).

3. Configure the following settings:

SMTP Server: IP address or host name (e.g., smtp.gmail.com) of the SMTP Server.
Port: The SMTP port. The default TCP/IP port for SMTP is 25 (not secured). And the
SSL SMTP port is 465.

SSL:Disable, SSL, and StartTLS. When you select SSL or TLS , e-mails will be sent

-19-
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after encrypted by SSL or TLS. The SMTP port should be set as 465 for this
encryption method.

Username:Enter the correct email address.

Password: Need a third party authorization password.

Sender:Sender email address.

Receive Mail: The email address of user to be notified.

4. Click Save to Save the setting.

4.11 FTP function settings

Steps:Configuration > Network >FTP >Save.

Purpose:

You can configure the FTP server related information to enable the uploading of the
captured pictures to the FTP server. The captured pictures can be triggered by events

or a timing snapshot task.

e & htip://192.168.1.110/ £ - & | & Configuration

Local Setup Configuration Alarm Logout

192.168.1.12

2 (1~65535)
admin

------

------

Reset Defaults

FTP Steps:
1. Input the server address and port.
2. Configure the FTP settings; and the user name and password are required

for the server login.

-20-
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3. FTP Store Path.

4. Click Save to Save the setting.
4.12 Enable Motion Detection Alarm

Steps:Configuration > Event > Video Detection > Enable > Setup Schedule > Setup
Detection Area.

e & http://192.168.1.110/ L0 - & || @ configuration

Local Setup

Motion Detect

Enable

Schedule

Detection Area
ﬂ“!\\ Eoent %\ M Trigger Recording
Motion Detect B Trigger Snapshot

Tigger Output 1

M Trigger Audio

Reset Defaults Refresh

Schedule: Click Schedule “Setup” to set alarm period. It can enable alarm event only
in the working period, then click “Ok”to complete schedule setting
Motion Detect

Schedule

Sunday
Monday

Tuesday

Wednesday

Thursday
Friday

Saturday

It is to set working period accordingly to the following methods:
® Press the left mouse button to drag on the setup interface to set.
® C(lick All to select the whole day

Detection Area: Click Schedule “Setup”--Sensitivity--Threshold--Block Count--

-21-
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Night Time(Enable)--Night Sensitivity--Night Threshold.

cC O 3 hitp://192.168.1.110,

~ Q HismELEE ABE X- O B H- =
i ' | ‘7 2 22X18 v
: - % Enable e
q %
4.13 Enable Intelligent Detect Alarm
Steps:Configuration > Event > Intelligent Detect> Save.

e @ hitp://192.168.1.110/

£ - &| & Configuration

{ri\\ Event

Intelligent Detect

Intelligent detection Steps:

Local Setup Configuration

2inyiin
et detection Rect
n Rect Twinkle

itivity Q== 5>

i
Audio File Joptich/attention.mp3 v

Test Delete

Play Times

Minimum time interval 0 Seconds (1~60)
Upload MP3 Upload

Trigger Output 1 Disable v
Detect Target Choose Human W Car

B Motorcycle M Electric Mobile M Bicycle

1. Day and Night: Intelligent detection opening time selection.

2. Draw rect in video: Set the size of the detection area.

3. Target detection Rect:Preview Display Detection Target Box.
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4. Sensitivity: Range [1-100]. Sensitivity stands for the percentage of the body part
of an acceptable target that enters the pre-defined region

5. Trigger Audio:Need to support speaker function can voice alarm prompt.

6. Detec Target Choose:Currently only supports Human detection.

7. Click Save to Save the setting.
4.14 Storage Setting

Steps:Configuration > Storage > General Config > Save.

e & http://192.168.1.110/ P = & || @ Configuration L1

Local Setup Configuration Alarm

Storage Config

Local Storage

Memory Card & USB

Network Storage

NFS

NFS Server 192.168.1.139

Store Path Ivolume2ftest

@ Storage

Allow Ovenwrite Yes v
General Confi
s Max Record Time Minutes
Time-lapse

Reset Defaults Refresh

NFS Steps:

1. Select NFS, fill in the correct NFS server IP address and Store Path.

2. Click Save to Save the setting.

3. View Device Manager--Network Storage Device--State is mount

Tips:

Before saving NFS, please confirm if the NFS server has been opened, and the read

and write permissions have been turned on.

4.15 Users Manage Modify Password

Steps:Configuration > System > Users Manage > Users > Add User or Modify

Password.

-23-
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e @ hitp://192.168.1.110/ P - ¢ @ Configuration

Local Setup Configuration Logout

Modify User

User Name admin
Modify Password

Old Password

New Password

e Canfirm Password

! Vi Group Administrators N

Add User

Users Manage Description Have all the permissions

Cancel

4.16 Device Language

a & http://192.168.1.110/ P~ & || @ configuration

Local Setup Logout
Device Language

Language

B System

Device Language

4.17 Modify the camera “Time & Date”

Steps: Configuration > System > Time setup.

There are two time update modes available:Manual and NTP.

B Select your Time Zone, and click PC Sync,click Save, You can also set up the
DST (Daylight Savings Time) if necessary. (Time and date will reset to 2018-01-01 if

camera was restarted)
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B [f the camera is connected to the Internet, you can set up a NTP server for the

camera to sync the time and date automatically.

ittp 1921880110

Feegel Dutaolls

4.18 Factory Reset

Steps: Configuration > System > Factory Reset.

Configuration

Faciory Dafaul setings

4.19 Version firmware upgrade

Steps: Configuration > System > Upgrade > Select Firmware.
Normal state, it is not recommended to upgrade the firmware, please confirm the

version with the technician before upgrading.
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0 nipg 1921681110/

Upgrade

Seluct Firmmne Upgese

4.20 Auto Tracking(For PTZ-4518X-1Z.PTZ-4818X-1Z only)
Enable Auto Tracking.(call 92)

Camnera

<01H-01—-01 Monday 01 :=28: 497

Disable Auto Tracking.(call 94)

Tivw

Camcra

<016—01-01 Monday 01:352:01
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4.21 Camera Connection to NVR

There are two ways that connect to NVR (two types of NVR).

B Connect to POE port NVR.
B Connect to without POE port NVR.

N
U L NVR Part's IP
Same as NVR Port's [P Dahua:10.1.1.XX
S_— rHikvisonﬂ 92.168.254.XX

o s, | | =
|l (5
=hpypy| s

‘ L — Router =

=

s = : o =

Camera IP
192.168.1.XX

- -t.'z P", ;

NVR( without POE port )

POE SWITCH

(U ) —

Router IP such as 192.168.1.1

POE port NVR

Without POE port NVR

The camera can work with Hikvision POE NVR,Plug and Play, besides,the IP

camera also supports standard ONVIF protocol ,which can be added to third-party

video recorder easily with ONVIF.

Note:

(DBefore connecting cameras to NVR that has POE switch ,make sure the NVR

and cameras have valid IP scheme that matchs each other.( e.g.: Dahua NVR POE

Port’s IP Network Segment is 10.1.1.XX, so the camera IP must be 10.1.1.XX)

(2Before connecting cameras to NVR that has no POE switch, make sure the

NVR , cameras and the POE switch router have valid IP scheme that matchs each

other.( e.g.: POE switch router router’s IP is 192.168.1.1, so the camera IP must be

192.168.1.XX)

(3Some POE NVR models support plug and play(such as Hikvision POE NVR),
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if the “Plug & Play”feature is not available or not applicable, please add camera

manually.

Chapter5 Frequently Asked Questions

5.1 Why can’t I open the default IP address 192.168.1.110 via web browser ?

The default IP address may not match your LAN’s IP scheme. Check your
computer’s IP address before accessing the camera. If the IP address does not
match the 192.168.1.x scheme, please install the IP search tool from the download
website to modify the camera’s IP address. Make sure the IP address of the camera
matches the LAN IP scheme. For example, if the your LAN is 192.168.0.xxx, then
set the IP camera to 192.168.0.123 and so on.

5.2 How to reset the password ?

The default Username: admin, Password: 123456. If you lost the password or want
to reset the camera’s setting, please install the search tool to search the camera IP

and click Batch Reset button.

) AJ DEVICE TOOLS FOR SEARCHING/CONFIGURING/UPGRADDING V3.2.0 20201230 o5 [m] =

HetCard [All HetCards ~| | Stop Search AR code FAudio  [Full soreen switchine strec Searchimg...Tetal:l Selatsd:l

A1 zubn. SH.

= e 2

Batch Reset Batch Reboot IP Batoh Setting | Dafoh Set vides |y o e DeEshiinine ¥ideo window

FFFFFFF

Copy QR
Code

firnwara by ‘c \Users4PubliciDocuments ‘ e SOMZAB0HZ Eate v c
th

ioture

Upload ‘ ‘ Exowse Batch Download

tttttttt
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5.3 How to upgrade the IP camera ?

(DAsk the supplier for the suitable firmware. @)You can use the web browser,
search tool, or PC client to upgrade the camera. 3)Go to the Configuration >
System > update, click browse and select the firmware, then click Upgrade

button and wait for the operation to complete.
5.4 How to fetch the RTSP video stream and http snapshot ?

(DMain Stream: rtsp://admin:123456@IP address/stream0
@)Sub Stream: rtsp://admin:123456@]IP address/stream1

5.5 Why does the NVR not show image after adding your IP camera ?

(DMake sure you selected the right protocol and enter the correct username and
password when adding the cameras.

(2Make sure the NVR and IP camera are the same IP scheme.

(eg. NVR:192.168.1.x, and IP camera:192.168.1.y).

(3Try changing the camera encode mode to H.264 if the NVR can’t support
H.265. (Configuration -> Camera -> Video > Encode mode: H.264)

5.6 How to make the NVR record in motion detection mode ?

(DEnable the IP camera motion detection function via web browser.
(2)add the IP camera via ONVIF protocol.

(3)change the NVR record mode to Motion Detection mode.
(@check the NVR screen motion detection icon and try

playback (Please refer to your NVR's manual for NVR's motion record option.)
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