
Quick Start Guide

Before You Start
• Plug in the SoliomBase
• Connect it to your router  
• Turn on Bluetooth on your phone  
• Stay within 5 ft (1.5 m)

Download the App

Create an Account

Scan the QR code below with your smartphone to download the Soliom 
Home app.

① Tap Register
② Select your region
③ Enter your email address
④ Create a password
⑤ Your Soliomhome account is now ready.

TIP:
A verification email may be sent to confirm your account

Setup takes about 3–5 minutes

Turn On the Camera
Press and hold the power button for 3–5 seconds.

Add Device

Setup Complete

Open the app → Tap “    ”
Scan the QR code on the SoliomBase, and the LED turns solid blue

You're all set!

Power On the SoliomBase
Connect the SoliomBase to power and your router.
Wait until the LED turns solid blue.
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SoliomBase LED Status:    
Red (Solid) – Not paired  
Blue (Flashing) – Pairing in progress  
Blue (Solid) – Connected and ready

Blue (Flashing) – Pairing  in progress
Blue (Solid) – Connected  and ready
Green (Solid) – Charging  
LED Off – Fully charged

Camera LED Status

TIP:
If the LED does not match the expected status, please check the 
power or network connection.

Choose Location

Camera install 6–9 ft (1.8–2.7 m) above ground

Can’t Connect?
Try the following:
• Make sure the Ethernet cable is securely connected to both the 
  SoliomBase and your router
• Wait until the SoliomBase LED turns solid blue
• Move your phone closer to the SoliomBase
• Restart the device and try again

Avoid obstacles that may block its line of sight (e.g.,eaves, tree branches).
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Power Button

Can't find the QR code? Click here >
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https://manualsee.com/file/user-guide_2795
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Check Signal
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Feed the Type-C connector through the silicone grommet and insert it 
into the camera's charging port.

Solar Charging Tips
For best results, place the panel where it receives maximum sunlight.
The solar panel requires sufficient direct sunlight to maintain battery levels.
Performance may vary depending on weather, season, and installation angle.
In low sunlight conditions, occasional manual charging may be needed.
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Tip for Weather Protection
Make sure the charging port is fully sealedEnsure strong Wi-Fi signal before installation

Mount the Camera 
Secure the bracket with screws
Attach the camera

Solar Panel Installation
Choose the best setup for your environment

Mount it on top of the camera for a 
compact setup

Installation Tips
Avoid pointing the camera directly at reflective surfaces like glass or water.
Do not install facing strong light sources (sunlight, street lights), 
which may affect image quality and detection

Wi-Fi Signal Tips
For best performance, install the camera within a reliable range of your 
router or SoliomBase. 
Walls, metal objects, and long distances may weaken the signal.
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Care & Maintenance

Solar Panel
Clean the solar panel regularly to ensure efficient charging.
Remove dust, dirt, or leaves that may block sunlight.

Lens
Wipe the lens gently with a soft, dry cloth to maintain clear image quality. 
Avoid using harsh chemicals or abrasive materials.

Battery & Performance
Ensure the camera receives sufficient sunlight daily for optimal 
performance. In low-light or winter conditions, manual charging may 
be required.

Designed for low maintenance，simple cleaning keeps your system 
running smoothly.

Tip:

care@soliom.net
CONTACT US:

001-8882998883

https://www.facebook.com/soliomcam
Join Soliom Customer group for instant help

Need help before leaving feedback? 
We are always happy to assist

Scan the QR Code with Your Phone Camera 
to Access Customer Support

 Option 1

Install it separately on a sunny wall 
for better charging performance

 Option 2

Silicone
Grommet
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