Why my TP-Link router can not get WAN parameters from my modem?

This Article Applies to:

Precondition:Make sure Internet works fine if you connect the computer directly to the modem,by pass the TP-Link

router.

Problem Description:

There is no internet access after installing the TP-Link Router and there is no WAN IP Address on the router’s status

page.

Status
Quick Setup
WPS
Network
Wireless

DHCP

Forwarding

Security

Parental Control
Access Control
Advanced Routing
Bandwidth Control
IP & MAC Binding
Dymamic DNS
System Tools

Wireless Radio: Enakile
Hame (SSID): TP-LIMK_9415E5
Mode: 11 bgn mixed
Channel Wicdth: ALtomatic
Channel: At (Current channel 27
Max Tx Rate: S00mbps
MAC Address: 0o-04-EB-94-15-E5
WD'S Status: Dizahle
WAN
MAC Address: 0o-04-EB-94-150E9
IP Address: oooo Dy narmic 1P
Subnet Mask: 0.0.0.0
Default Gateway: oooo
DHS Server: 00000000

Note:If you are not sure how to log into the router's web interface to check the WAN IP Address ,please click here.

Solution 1 : Check the Physical connection between the modem and the router.

If you see a red message “WAN Port is unplugged” on the status page of the router,that means the modem is NOT
plugged into the WAN Port of the router properly.Please plug it in and make sure the red message will be gone.
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Status

Quick Setup
Network

Dual Band Selection
Wireless 2.4GHz
Wireless 5GHz
Guest Network
DHEP

USE Settings

NAT

Forwarding

Security

Parental Control
Access Control
Advanced Routing
Bandwidth Control
IP & MAC Binding
[ynamic DNS

Wireless 5GHz
Wireless Radio:
Hame (S5ID):
Mode:

Channel:

Channel Width:
MAC Address:

Enabile

TP-LIMK _3&Hz_10FF14
11an mixed

Auto (Current channel 157)
Automatic
DS-50-4C-10-FF-14

WDS Status: Dizahble
WAN
MAC Address: 05-50-42-10-FF-135
IP Address: o.ooon Dynamic IP
Subnet Mash: n.o0.oan
Default Gateway: 0000 WAN port is unplugged!
DHS Server: 0ooo0, o000

Plug the modem into this WAN
port

Solution 2 : Clone the MAC address of your PC.
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Some ISP will register the MAC address of your computer when you access the Internet for the first time through
theirCable modem, if you add a router into your network to share your Internet connection, the ISP will not accept
it as the MAC address is changed, so we need to clone your computer's MAC address to the router.

1) Make sure that you are connected to the TP-Link Router with the computer that was originally connected to
your Cable modem, then log on to the management click Network->MAC Clone on the left side.

2. Click Clone MAC Address,this function will clone your PC’'s MAC address to WAN MAC Address of the router.

Quick Setup

Network

- WAN

WAHN MAC Address h Festore Factory MAC |

[ Clane WAC Address |

Your PC's MAC Address:

MAC Clone

- LAN

become [dentical
wreieas [ sae |

DHCP

Solution 3:Change the LAN IP address of the router.

Most TP-Link routers use 192.168.1.1/192.168.0.1 as their default LAN IP address, it may be conflicting with the IP
range of your existent ADSL modem/router. If so,the router is not able to communicate with your modem and
cause you can’t access the Internet. To resolve the problem, we need to change the LAN IP address of the router to
aviod such conflict, for example, 192.168.2.1.

Click Network->LAN in the left side menu, then change the IP Address to another one (for example, 192.168.2.1),
then click “Save”.
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Status
Quick Setup
Qss
Network

- LAN

MAC Address: 94-0C-6D-4B-99-2E

IP Address: I 192.168.2.1

- WAN

_MAC Clone Subnet Mask: | 255_255_255_0_7E|

Wireless

DHCP | sae |

Network Sharing

Note: after you changed the LAN IP address, next time you need to use the new IP address to access the router’s
management page and renew a IP address for your computer

Solution 4:Power Cycle Modem and Router.

TP-Link routers can Plug&Play with most modems, but sometimes we need to do a "Power Cycle" to re-establish
the connection:

1) Power off your modem and TP-Link router, leave them off for 1 minute;

2) Power on your Router first

3) Power back on your modem, wait about 2 minutes until it get a solid cable or Internet light;
4) Wait another 1 or 2 minutes and check the Internet access.

Solution 5: Double check the WAN Connection Type.

1) Refer to this link for guidance of choosing correct WAN Connection Type of the router.Contact your ISP for
suggestion if necessary.

2) Click Network->WAN in the left menu to configure the correct WAN Connection Type->Save.


http://www.tp-link.com.au/faq-96.html
http://www.tp-link.com.au/faq-606.html
https://manualsee.com/file/user-guide_597

Status

Hetwork
- WAN

WAHN Connection Type: | Detect |
- LAN —
- MAC Clone Static P

IP Address: i
e e F'EF'EIE."HLISSIEI FFPFoE
) Subnet Mask: BigPond Cable

Wireless 2.4GHz L2TRIRussia L2TP
Wireless 5GHz Default Gateway: FFTP/Russia PPTF
Guest Network | Renew | | Release
DHEP
USB Settings MTU Size {in bytes): | 1500 | [The default iz 1500, do not change unless necessary )
HAT
Forwarding = Uze These DMNS Servers
Security PrimaryDNS: 010000 |
Parental Control Secondary DUS: |0.8.0.0 | (Optional)

Access Control

Advanced Routing Host Hame: |'FL'L-“-_ID R_43_'EIEI

Bandwidth Control

IP & MAC Bindi
L [ Get IP with Unicast DHCP f iz usually not reguired.)

Dynamic DNS

IPw6 Support :
Sy=tem Tools | Save ||

3.Power cycle the modem and the router again.

Solution 6: Upgrade firmware version of the router.

Why my TP-Link Router gets a WAN IP from the modem but no internet

access ?
This Article Applies to:
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Make sure Internet is working by connecting the computer directly to the modem and, bypassing

the TP-Link router.

Problem Description:

No internet access after setup, even though the router has been given a valid IP address.

Wireless Radio: Enable
Name (SSID): TP-LINK_4B992E
Q P Channel: Auto (Current channel 7)
: Mode: 11bgn mixed
s Channel Width:  Automatic

= Max Tx Rate: 300Mbps

: - MAC Address: 94-0C-6D-4B-99-2€
z fing WDS Status: Disable
el enY WAN
britiansirisididy MAC Address:  94-0C-8D-4B-99-2F
: . = & .' : IP Address: 223485547 Dynamic IP
e subnetMask: | 255255 2550
o o Default Gateway: 22548554 [W
- DNS Server: 20290134198

Note: If you are not sure how to log into the router's web interface to check the WAN IP

Address, please click here.

Solution 1 : Set up manual DNS Servers for the router.

1. Click on DHCP -> DHCP settings, then put 8.8.8.8 into the Primary DNS field, click Save.


http://www.tp-link.com.au/faq-87.html
https://manualsee.com/file/user-guide_597

Status

Chiick Satup

DHCP Settings

0ss

Hetwork

DHCP Server; () Digable ) Enable

Wireless 92 1681100 s

— - Start IP Address: | 192, X
DHCP s o

BRI St End IP Address: 192, 168.1.129 _
_ DHCP Chients List Address Lease Time: f_1.2‘13_l — Tinulas u_-zasu min
- Aiddress Reservation Defaull Gateway: | 192,166,1.1 {optonal)
Forwariding Default Domain: x | (optional)
Security Primary DHS; aass |  toptional)
Parental Control Secomians DNS: |0.0.00 toptional)

8.8.8.8 is a free and safe public DNS server provided by Google.
2. Reboot the router to finish the settings.

Go to System Tools -> Reboot, click on “Reboot” button to finish the settings.

System Tools

- Time Settings

- Diagnostic

- Firmware Upgrade

- Factory Defaults Click this button to reboot the device.
- Backup & Restore Reboot

- Reboot

- Password

Solution 2: Power Cycle the modem and the TP-Link router.

Power off your modem and TP-Link router, leave them off for 1 minute.

Unplug the modem’s power cord and unscrew the coaxial cable.

Connect the modem to the Router’s WAN port and make sure the Router is powered on.
Plug the power cord for the modem back in, but leave the coaxial cable disconnected.
Wait 3-5 minutes and reconnect the coaxial cable.

Wait for modem to reconnect and then check for IP and service.

ok wnNE

Solution 3: Reset the router and reconfigure it manually.

1. Hold the Reset button for more than 10 seconds to reset the router.
2. Reconfigure the router manually through Quick Setup.
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WPS

Network

Wireless
Fun the Guick Setup to manually configure your internet connection and wireless settings.
DHCP
To cortinue, please click the Hext hutton.

Forwarding

Security

To exit, please click the Exit hutton.

Parental Control
Access Control | Exit Mext

Solution 4: Upgrade firmware version of the router.

How to find or change the wireless password on the TP-Link products
This Article Applies to:

Note: To find the password we need a computer physically connected to
your TP-Link’s LAN port.

Part 1: Wireless Router & AP
Wireless N Nano Router

As for the 11N wireless Nano router like the TL-WR702N&TL-WRS802N, please refer to
the following:

Stepl:

Please refer to FAQ_87 to login the router.

Step2:

Please go to Wireless ->Wireless Security page, and check which you have selected.

Select WPA-PSK/WPA2-PSK, then input your own WIFI password in the PSK Password box.


http://www.tplink.com/us/products/details/cat-9_TL-WR702N.html
http://www.tplink.com/us/faq-87.html
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Koy 3
Ky 4

Version:
Encryption:
Rodws Server P:
Radius Port:
Radius Password:

Automatic
Automatic

1812

[ Disablea v
|| Dizables v

(1-65535, 0 stands for detault port 1812)

Group Key Update Period: 6400 (In second, mnimem 15 30, 0 means no update)
« WPA-PSK/WPA2-PSK | Input your own WIFI
Version: | Automstic . password
ans this Encryption: Automatic v Vil
L4
sl PSK Password:
cked. This is |

curity tYRE.., xe, Updote Perio:

B6200

(You can enter ASCH characlers between B and 63 or Hesadeamal tharaciers betw

{in second, memimuam i3 30, 0 means no updats)

Step3:

If you have changed the password, please click the Save button. Then you need to reboot the

router.

g

The change of wireless config will not take effect until the Router reboot.

OK

» WPA-PSK/WPA2-PSK

Version: Automahc v
Encryption: Automatic v

PSK Password: 123456789

(You can enter ASCH characters between & and 83 or Hexadecimal characiers betwesn |
Group Key Update Period: 85400 (in second, minimum is 30, 0 means no update)

The change of wirgiess coniy will not take afact untl the Router rebodts. please itk herg to reboot

Save
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Status

e ( Reboot
Quick Setup

Working Mode

o Click trus button 1o reboot the device

Wieiess ——————
Wireless Settings \ Reboo! I
Wueless Securnty
MAC Filtering
Wireless Advanced
Wireless Statistics

— Advanced Settings —
DHCP
Maintenance
System Tools

Wireless AC Router

As for the 11AC wireless router & AP like the Archer C3200, please refer to the following:
Stepl:

Please refer to FAQ_87 to login the router.

Step2:

Please go to Basic ->Wireless page, and check which you have selected.

Input your own Wireless Network Name and Password, then Click Save.

The screenshot is used for demonstration only, it may changes by different models.
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B T

dgu Nt wock Map Wireless Settings ]

(1]1 b
Wireless N Router & AP:

As for the 11N wireless router & AP like the TL-WR740N&TL-WA701ND, please refer to
the following:

Stepl:

Please refer to FAQ_87 to login the router & FAQ 174 to log into the AP

Step2:

Please go to Wireless ->Wireless Security page, and check which you have selected.
If it is WEP, your password usually is Key 1.

If it is WPA-PSK/WPA2-PSK, you password should be PSK Password.

If you have changed the password, please click the Save button.


http://www.tplink.com/us/faq-87.html
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Status

Ouick Setup

Network
Wanless
Wiredess Settings

Wi edess MAC Filtering
Wiiedess Advancod
Wiredess Statistics

DHCP

Forwarding

Securny

Paromtal Controd

Access Cantrod

Static Roating

Bandwidth Control
1P & MAC Binding
Dynamic DNS

System Tools

Step3:

7 DIis$3blé Securty
[ weel]

Type:

WEP Key Format:

Koy Selected

Kay 1

Key 2

Key 3
Key 4

29209

© WPAWPA2

Radius Server 1:
Radius Port:

Radius Password:

Group Key Update Period:

1 4 Version:
Encryption:

The dot seant this
eplion it chocked

T
[Femsdecims

|Wﬂ"Ko'y Koy Type

| [Oisatled =]
| [Oisabted =]
l [Dlubled :l
[ [Oisabled =]
|Automa1-< _:]

[Astomatic =

l 1812 (1-65535, 0 stands for default port 1812)

|0 (n second, minkmum is 30, 0 means no update)

¥are it the wireless passvord

[Roaie 9

(Ao 3] P
| ‘ |

This ks the Im"mt
carreant seceritly
Lype

Group Key Update Period:

(You can enter ASCHI characters between 8 and 63 or Mexadecimal charatte

Io (in second, mindmum i5 30, 0 means no update)

__sae |

Reboot the Router & AP only if you’ve changed the password.
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TP-LINK

Status

Quick Setup Reboot

ass

Notwor K
Click thi€ button 10 rebool the device

Reboot

Wi oless
DHCP

Forwardng

Secur ity

Pasental Coetrol
Access Comtrod
Static Routing
Dandvectth Control
1P & MAC Barwhing
Dymanic DNS
Sywtom Tools

Thne Settings
Diagnostic
Firmweat e Upgr ade
Factory Defaults
Backup & Restore

Reboot

Password

System Log
Statistics

Wireless G Router

As for 11G wireless router like the TL-WR340G, the steps are as follows:
Stepl:

Please refer to FAQ_87 to login the router & FAQ 174 to log into the AP.
Step2:

Please go to Wireless ->Wireless Settings page. You can see Enable Wireless Security in the
middle of the page. If you haven’t checked it, please click it to enable wireless security.

For WPA-PSK/WPA2-PSK:
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54M
Wireless Router Wireless Settings
Model No.: TL-WRMO0G

TL-WR340GD

ssi:  |TP-UNK_010713

Region:  |United States -

Ensure you select a comect country to conform focal law.
Incorract seftings may cause Interference

Channel: |8 :I
Mreless Settings Mode: IS&MD;}S (802 11g) :]

Basic Settings
Waming

W Enable Wireless Router Radio
Advanced Settings WV Enable SSID Broadcas!

[T Enable Bridges

W Enable Wireless Security
Bocurity Type: | WPA PSKAWPAZ PSK ~|
Securtty Option:  [Autornatic | This 11 pour wireless
Encryption:  [Adtomatc ¥ o

¥
Maintenance I PSK Passphease: | ’ |
(The Passphease is batween 8 and 63 characters long)
Group Key Update Period: Iaswo (in second, mindmum is 30, 0 means no update)

Save[

For WEP:

¥ Enable Wireless Security
Security Type: |WEP =
Security Option:  [Automatic |
WEPKeyFormat:  [Hexadecimal | This is your wireless password

«

/

Key Selected WEP Key Key Type
Keyl: @ M [at |
Key2 € — [Disables =]
Key3: € [ [Disables =]
Keyd: ¢ = | [Disabled  +|

Step3:

Reboot the router if you’ve changed the password.
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54M
Wireless Router Reboot
Model No.: TL-WR3400

TL-WRIM0GD

Click tihis button 1o reboot the device

Bosic Settings _ Reboot_ |

Addvancod Settngs

Reboot

Wireless G AP

As for wireless G AP like TL-WAS01G, the steps are as follows:

Stepl1:

Please refer to FAQ 174 to login the AP.

Step 2:

Please go to Wireless ->Security Settings page to check your security type.
If it is WEP, you password usually is Key 1.

If it is WPA-PSK/WPA2-PSK, you password should be PSK Password.

If you have changed the password, please click the Save button.


http://www.tplink.com/us/faq-174.html
https://manualsee.com/file/user-guide_597

54M
Wireless Access Point ~ WEP
Model No.: TLWASO1G

we e @
WEP KeyFormat:  [Hexadecmal %)
Basic Settings - Key Selected WEP Key Key Type
Kert @ | [64ea :l
K2z ¢ [ [Disatied -
Kerd e | [Oisatied :]
Kerd @ | | Disabled =l
 WPA/WPA2
vorson:  [Aiomese
Advanced Settings Encryplion: Wﬂ
Rodws Server IP; r—_—
RedwsPort  [1812  (1-65535, 0 stands for datauit port 1812

Radkus Password:
Group Key Update Penod:

¢ WPA-PSKNWPA2-PSK

[

85400 (i second, minimam I1s 30, 0 means no update

verson:  [Atomate 5]
Encomson:  [Agcoae el
t =
PSK Passpiwase: |
(The Passphrase i3 between 8 and 43 characters fong)
Group Key Update Perxt: W‘\ second, minimuam Is 30, 0 means no upcate. only be valid in AP mode

Step 3:

Save I

Reboot the router only if you’ve changed the password.

54M
Wireless Router Reboot
Model No.: TL-WR40G

TL-WR340GD

Basic Settings

Click this button to reboot the device

Advanced Sottings

Maintenance

Reboot
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Part 2: Wireless ADSL Modem Router

If you have Trendchip modem like TD-W8901G/TD-W8951ND/TD-W8961ND, please see
below:

Stepl:

Please refer to FAQ 114 to login the modem.

Step2:

Please go to Interface Setup->Wireless page, you can find Pre-Shared Key or Key#1.
Pre-Shared Key:

Multiple SSIDs Settings

SSDIndex. 1 ¥
SSO: TP-UNK
Broadcast SSO: ® ves Ono
Authantication Type | WPAPSKMPAPSK?2 Mocad Mode v

s 4
WPA.PSKMWPA2-PSK Mixed B EMsit poar pusseord]
Mode
Encryption: | AES v
Wircless MAC Address
Filter

[P«e-ShsedKey [ Exrrnrreans l8-63charadev=)l

SSOIndex . |1 ¥
SSID : [TPLNK
Broadcast SSO: © ves ONo
Authertication Type : | YEP-84bit v

For each key, please enter ether (1) S characters excluding symbois, o (2) 10 characters
rangng from 0~9,8,b, ¢, d e 1

For each key, please enter ether (1) 13 characters excluding symbols, or (2) 26

!

WEP B4.bits

WEP 128-bts

—p [Thu 13 your password ]

R

O Key#2 | | 0x00000000000000000000000000
O Key#3 : |0x00000000000000000000000000
O Key#4 : |0x00000000000000000000000000

Step3:

Reboot the modem only if you’ve changed the password. Please go to Advanced Setup-
>SysRestart page, restart with current settings.
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If you have TD-W8960N (Brodcom), please read below:
Stepl:

Please refer to FAQ 114 to login the modem.

Step2:

Please go to Wireless->Security page to find the wireless key:

It could be the WPA Pre-Shared Key:

Manual Setup AP

In order 1o protect your network from hackers and unauthorized users, &t ic Nghly recommended yes chooso one of he
You can sl he netaork suthenticalion mehod seleding data encnyption, Speoly whehar 2 network tey i required o mmanuru witgfess nédwork and nod,
ENTYONON STengin

Waming: we suggest you not 10 30t WEF encypion 10 “Enatied” when the device cuns in 190 mode. The device s wiseless highest speedis SAMOEs in Bat encrypdon hpe
Tips: 110 only mode are not supported whea IWEP encryplion is "Enadied” or WPA Encryption ype is TKIP”

Tips: "WPA Encrypion” are nat allowed to et lo "TKIP® shen B davice runs i 11n moda.

CRCKAODYSIoe” Wikn Cone

fetwark Asthentication: WPA2PSK (best) -
T —— This i3 your password
[wmvm.smn‘m CEEERT >
5518 a3l
(You can enter ASCH charachers between 8 and 63 characters o 810 54 Heradeamal chasaden )
WPA Groep Rescoy Isterval 0 (optonal)
WPA Eacryption: AES -
WEP Escryption: D=sblod -

Or the Network Key 1:
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Network Authentication: | Open (insecurity) ;I

WEP Encryption: [mzl
Encryption Strength: 'm /'ITM 3 i3 your password |
Current NetworkKey:  [1 =]
Network Key 1: AR
Network Key 2:
Network Key3: |

Network Key 4: [
Enter 13 ASCII characters or 26 hexadecimal digits for 128-bit

encryption keys
Enter 5 ASCII characters or 10 hexadecimal digits for 64-bit

encryption keys

Apply/Save |

Step3:

Go to Management ->Reboot page to reboot the modem only if you’ve changed the password.

Tp_LINK" 300M Wireless N ADSL2+ Modem Route

Model No. TD-W

i - Reboot router

Diagnostic Click the button below to reboot the router.

Reboot ||

Get to know more details of each function and configuration please go to Download Center to
download the manual of your product.
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How to select the operating mode of TP-Link wireless multiple modes

devices?
This Article Applies to:

Some TP-Link devices have multiple operating modes, such as AP/ Wireless Router/ Repeater/
Bridge/ Client/ AP Client Router. You may be confused about which mode I should use. Here is
an article explains how each mode works to help you make a decision.

AP Mode(for hotel Internet extension)

AP mode is more used to transfer wired connection into wireless. It works like a switch. Usually, it is behind a
router.

If you are in an office, hotel and places where only wired network is available, or LAN gaming party, small meeting
and other situations where a temporary wireless network is needed, please use the AP Mode.

=,
D@D

2. Wireless Router Mode(for home Internet sharing)

With the router mode, it can share one wired Internet connection to several clients. At that time, there will be one
WAN port. It supports multiple connection types, like Dynamic IP/Static IP/PPPoE/L2TP/PPTP.

When Internet access from DSL or cable modem is available for one user but more users need to share the
Internet, please use the Router Mode.

u
e
0
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3. Repeater mode(for home Wi-Fi extension)
Repeater mode is used to extender the wireless coverage with same SSID and security.

When you have a wireless already, and there is some place can’t be covered, you can consider Repeater Mode.
With Repeater mode, you will have only one SSID. At that time, your wireless clients can roam in whole place.

O)

-
\

[
-
s 0o

4. Bridge Mode(for home or business networking)

Bridge mode borrows existing wireless Internet and broadcasts it using a different network name (SSID) and
password. This application can create two individual networks for two groups of users sharing one Internet.

For small restaurant, bar, home, office and others where Internet service needs to be provided for guests without
revealing the password of the existing network for hosts, Bridge Mode is the best choice.

GUEST
SSID: abe SSID: 123

=
0

5. Client Mode(for home gaming console)

With client mode, it can connect to a wired device and works as a wireless adapter to receive wireless signal from
your wireless network.

For a Smart TV, Media Player, or game console with an Ethernet port. Use the Client Mode to make your devices
Wi-Fi enabled, granting them access to your wireless network.
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- L]

6. AP Client Router Mode(for WISP user Internet sharing)

With AP client router mode, it can connect to a wireless network and share the connection to its clients. The
wireless is its WAN side. It can also support Dynamic IP/Static IP/PPPoE/L2TP/PPTP.

When the wireless station limits the number of clients or asks username/password to connect, AP Client Router
Mode is what you need.

SSID123

SSIDabc

[
e
0

g
=

Why cannot | access the Internet after successfully connected to the TP-

Link router’s wireless network(Windows OS)?
This Article Applies to:

Problem Description:

You have set up the wireless router and successfully connected to your wireless network, but you
cannot access the Internet:
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Step 1:

Please check if the wireless network connection of your computer is set to obtain an IP address
automatically, and obtain DNS server address automatically. If you don't know how to configure
this, please click here.

Internet Protocol (TCP/IP) Properties

General 1 Alterate Configuration

You can get IP settings assigned automatically if your network supports
this capability. Otherwise, you need to ask your network administrator for
the appropriate IP settings.

(3) Obtain an IP address automatically
() Use the following IP address:

(5) Obtain DNS server address automatically

() Use the following DNS server addresses:

[ OK I[ Cancel ]

Step 2:

Press Windows key and R key on the keyboard at the same time to open
the Run application, type ‘CMD’ and click OK. Type ‘ipconfig —all’ in the coming window and
press Enter.
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CEN 2] x|

= Type the name of a program, folder, document, or
Internet resource, and Windows wil open it for vou.

Open: EEE :j

K, | Cancel | Browse... |

e C\WINDOWS\ system3 2\ cmd.exe

C:sDocuments and Settings“Adminisztratoriipconfig —all
Windows IP Configuration

Host Mame . . . . .
Primary Dnz Suffix
Mode Type . . . . .
IP Routing Enahled.
WINS Proxy Enahled.

Ethernet adapter Local Area

Connection—specific
Description . . . .
Phyzical Address. .
Dhcp Enabled. . . .
Autoconf iguration
IP Address. . . . .
Subnet Mask . . . .
Default Gateway
DHCP Server . .

DNS Servers . . . .
MetBIOS over Tcpip.
Lease Obtained. . .

48—-61—-86—FC-"71-8D

Yes

Yes

192 .168.8.1608

255.255.255.8

192 .168.8.1

192 .168.8.1

192 .168.8.1

Dizabled

Monday,. August B6, 28012 3:47:18 PH

If your IP is 169.254.xxx.xxx, you will need to attempt to renew your address. Please type

in ‘ipconfig —renew’ to get IP address again. If you still do not get a proper IP address, please
make sure you have enabled the DHCP function on your router. You can

login http://tplinklogin.net (or http://192.168.0.1) With a computer or tablet that has successfully
connected to the router.

Step 3:
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To log in to the web management page of the router, open the web browser and
input http://tplinkwifi.net:

Type the log in username and password and click ok. The default username and password are
both admin.

Step 4:

After you log in, check the WAN part on the Status page. See if an IP address is listed. If so,
that means the router is successfully configured and connected to the Internet:

If there is no IP address listed, please check the physical connection or call your service provider
to check the line.

@ Internet €3

Metwork

MAC Address: 00-04-EB-13-7B-01
Wireless [ IP Address: 0.0.0.0
Subnet Mask: 0.0.0.0

Guest Network
Default Gateway: 0.0.0.0

i Primary DNS: 0.0.0.0
NAT Forwarding

Secondary DNS: 0.0.0.0

USB Settings Connection Type: Dynamic IP

Step 5:

If there is IP address on the WAN part on the Status page, test the connect by pinging a public IP
address (like 8.8.8.8). If this fails, please release/renew the WAN IP address. If successful,
please check if you can browse to any website. If you can’t, you may need to change your DNS
servers. Please go to DHCP->DHCP Settings and type in 8.8.8.8 for the primary and 8.8.4.4 for
the secondary then, click Save.
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DHCP Server: Enable DHCP Server

Internst

IF Address Poal: 192.168.0.100 - 192.168.0
- LAN Address Lease Time: 120 minutes. (1-2880. The defaul
- IPTV

Default Gateway: 182.168.0.1 (Optional)
- DHCR Server Primary DNS: 8.8.8.8 (Optional)
- Dynamic DNS Secondary DNG: 8.8.4.4 (Optional)

Advanced Routing

Step 6:

Reboot the router.

10 tp-link

Quick Setup Advanced

-  Status
Sefttings

DHCP Server: Enable DHCP Server

After rebooted, please try the Internet again. If still can’t, please call TP-Link support for further
help.
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Why cannot | access the Internet after successfully connected to the TP-
Link router's wireless network(MAC OS)?

This Article Applies to:

Problem Description:

If you have set up the wireless router and successfully connected to the wireless network, but you cannot access

the Internet, please try the solutions below:

Step 1:

Please check whether the Wi-Fi connection of your computer is under Using DHCP to obtain IP address and there

is no manually configured DNS server.

T OWi-F

| Wi-Fi DNS

802.1X  Proxies Hardware |

Configure IPv4: | Using DHCP

IPv4 Address: 192.168.0.105
Subnet Mask: 255.255.255.0

Router: 192.168.0.1

| Renew DHCP Lease ]

DHCP Client ID: |
{ If required )

Configure IPv6: | Automatically

Router:
|PvE Address:

Prefix Length:

I_Cancel [ | oK |
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T Wi-Fi

-+ Wi-Fi = TCP/IP WINS = B802.1X | Proxies Hardware |
DNS Servers: Search Domains:
192.168.0.1
|T| — IPv4 or IPv6 addresses +.. -
(2) | Cancel | | OK |

If the IP is 169.254.xxx.xxx, please click Renew DHCP Lease to get IP address again. If still can’t get a proper IP,
please make sure you have enabled DHCP function. You can login http://tplinkwifi.net through Ethernet cable to
make it.

Note: Sometimes the wireless connection is fault but seems good caused by unsupported key type. You can
change the security type (like WEP) to type again.

Step 2:

Log in the web management page of the router. Open the web browser and input the
default access in the address bar. The default access is on the label of the device. Here we

take http://tplinkwifi.net as an example:

Type the username and password in the login page, the default username and password are both admin.


http://www.tp-link.com.au/article/?faqid=87
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Step 3:

After logged in, check the WAN part on the Status page, if it shows an IP address (similar as below), that means
the router is successfully configured and connected to the Internet:

Status

@ Internet €3

Metwork

MAC Address: 00-04-EB-13-7B-01
Wireless 1P Address: 0.0.0.0
Subnet Mask: 0.0.0.0

Guest Network
Default Gateway:  0.0.0.0

) Primary DNS: 0.0.0.0
NAT Forwarding

Secondary DMNS: 0.0.0.0

USB Settings Connection Type:  Dynamic IP

If there is no IP address, please check the physical connection or call Service Provider to check the line.

Step 4:

If there is IP address on the WAN part of the Status page, please open the Terminal on your MAC to check whether
you can ping a public IP address (like 8.8.8.8). If can’t, please release/renew the WAN IP address.

If can, please check whether you can open any website. If can’t, it may caused by DNS server. Please go to DHCP-
>DHCP Settings page and type in 8.8.8.8 for primary DNS, 8.8.4.4 for secondary. click Save.
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DHCP Server: Enable DHCP Server

- e IP Address Pool: 182.168.0.100 - 192.168.0
- LAN Address Lease Time: 120 minutes, (1-2880. The defaul
- IPTV

Default Gateway: 192.168.0.1 (Optional)
- DHCP Server Primary DNS: 8.8.8.8 (Optional)
- Dynamic DNS Secondary DNS: 2.8.4.4 (Optional)

Advanced Routing

Reboot the router:

oD tp-link

Quick Setup Advanced

=A»  Status
Settings

DHCP Server: Enable DHCP Server

Step 5:

After rebooted, please try the Internet again. If still can’t, please call or mail TP-Link for help.
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