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Customer Support: service@fitsafe.biz

Biometric Portable Safe User
Instruction Manual

GS20, GS30

Fitsafe: Your Safety Companion Anywhere
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01 Contents Model Numbers: GS20

— Warnings External Dimensions: 2.20” (H) x 7.10” (W) x 11.20” (D)
02 Fitsafe Portable Safe Box Series Internal Dimensions: 1.57” (H) x 6.77” (W) x 8.62” (D)

— Packing List Weight: 4.19 Ibs
03 Biometric Scanner Programming Capacity: 1 full-sized pistol, along with other accessories.

04 Important Notes

05 Master Code Programming Model Numbers: GS30

External Dimensions: 3.43” (H) x 8.62” (W) x 12.64” (D)
Internal Dimensions: 1.96” (H) x 7.67” (W) x 9.25” (D)
Weight: 6.61 Ibs

Capacity: 2 full-sized pistols, along with other accessories.

06 Bluetooth Connection

07 Delete Fingerprints, Passwords, and Bluetooth Pairings
— Backup Key Access

08 Silence Mode Setting

— Charging Instructions Packing List
09 Using the Type-C Port
— Using the Security Cable

10 User Guide Video
— Customer Support

1. Upon receiving the safe:

GS-20: Press and hold ”4” to power on; no batteries needed.
GS-30: Install 4 AAA batteries before use.
2. Keep the spare key separate from the safe to avoid issues if the

battery fails.
3. Protect the device from extreme temperatures as it can affect the ® ©) @ 6 ®
battery.
4. Do not store loaded firearms in the safe; they require proper care. ® G5-20/GS-30 @1 x Owner's Manual
5. Always confirm the door is locked when closing; it locks @1 xType-C Cable © 1 x Steel Seourity Cable
@ 2 x Screws ® 2 x Keys

automatically by firmly pressing the lid.
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Biometric Scanner Programming

Register your fingerprint by pressing the ”reset” button.

1. Initial Setup:

a. Power on by pressing and holding the ”4” button until you hear a beep
and see a brief blue light on the keyboard.

b. The initial password is ”1234”.

c. Open the safe door and locate the "Setup” button on the control panel.

d. Press the "Setup” button once and release it immediately. The biometric
fingerprint LED will flash green, the keyboard will flash blue, and you’ll
hear two short beeps.

2. Registering Your Fingerprint:

a. Place your finger on the fingerprint scanner for scanning. The green
indicator light will illuminate, and a short beep will sound to confirm the
scan.

b. Repeat the operation 5 times.

c. Upon successful registration, the fingerprint LED indicator will remain
solid green, and a beep will sound to indicate completion.
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3. Testing and Usage:

a. Close the safe door securely.

b. To test the registered fingerprint, place the registered finger on the
scanner. The green indicator light will illuminate, and a short beep will
confirm a successful scan. The safe door will automatically unlock.

c. If the safe doesn’t unlock, ensure that you’re using the correct registered
finger and that the scanner is clean. Repeat the registration process if
needed.

4. Troubleshooting:

If the fingerprint registration fails, ensure that your finger is placed correctly
and that the scanner is clean. Restart the registration process.

If the fingerprint recognition is inconsistent, try cleaning the fingerprint
scanner and re-registering your fingerprint.

If the LED does not respond, recharge the battery.

Important Notes

Keep the registered finger clean and dry for accurate scanning.
Store backup keys in a secure location for future needs.

To add or remove fingerprints, follow the registration steps as mentioned
above.

Thank you for choosing the Biometric Fingerprint Safe. With proper setup

and usage, you can conveniently and securely access your belongings. For
further assistance, please reach out to our customer support.
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Master Code Programming Bluetooth Connection

1. Initial Setup: Downloading the App:

a. Power on by pressing and holding the ”4” button until you hear a Download the “Smart Life” app from the "APP Store” or "Google
beep and see a brief blue light on the keyboard. Play.”

b. The initial password is ”1234”.

c. Open the safe door and locate the "Setup” button on the control d
panel.

d. Press the "Setup” button once and release it immediately. The

biometric fingerprint LED will flash green, the keyboard will flash Smart Life

blue, and you’ll hear two short beeps.

2. Master Code Programming
a. Enter the 4-6 digit password you want to register.
b. Then press the "Setup” button again to confirm the user

Google Play APP Store
password.
c. After successful registration, the blue light stops flashing and
emits a beep sound. Bluetooth Configuration:

a. Press the "Setup” button once, then immediately release it. The

Testing and Usage: biometric fingerprint recognition LED light will flash green, and the
a. Securely close the safe door. keyboard will flash blue. You'll hear a short beep
b. Enter the password and upon hearing a beep sound, the safe door b. Turn on your phone’s "Bluetooth.”

will unlock automatically. c. Open the "Tuya Smart” app, click on ”Add Device,” select the

category "Camera & Lock—Smart box,” and then click on ”Safe
Box (BLE).”

l 1 \ lz\ l 3\ léﬂ,\ d. Check the “Enable Bluetooth network distribution” option, and
i °” = o click ”Next.”

e. After successfully adding and connecting the device, click "Done”

to access the safe box usage page.
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Delete Fingerprints, Passwords,

And Bluetooth Pairings

a. Press and hold the "Reset” button for 3 seconds. The blue light
will flash once, accompanied by two short beep sounds.

b. All registered fingerprints, passwords, and Bluetooth pairings will
now be deleted.

c. After all data is cleared, the device will enter its default initial
state, and the initial password will be set to 71234.”

Important:
You must hold down the "Reset” button until the blue light flashes

once and you hear two short beep sounds. Then release the button.
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Silence Mode Setting

To silence the sound of the Fitsafe Gun Safe, please hold the ”1” button for
3 seconds, until you see the blue light on the keyboard flashing.
To cancel the keypad mute, please hold the ”1” button until you hear a beep

and see the blue light on the keypad flashing.

If the yellow light flashes 6 times and is accompanied by 6 beeps while using

the fingerprint to open the safe, it indicates that the battery is critically low.

The power voltage is below 4.8V, and you need to recharge it as soon as

possible.
Power Adapter Instructions
Cable:

— Use a standard "USB-C” charging cable.
— Supports “USB-C to USB-C” cable.
Power Adapter:
— Input voltage: 5V DC
— Compatible with:
@M “BV, 1A” adapter
® “BV, 2A” adapter
*NOTE: Do not use a power source exceeding “5V DC” to prevent damage.
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Using The Type-C Port

The numbers 1, 2, 3, and 4 lighting up one by one indicate that the safe is
currently charging. When all the number keys are lit up, it means the safe is

fully charged.

*NOTE: The GS-30 cannot be recharged, and an external power source

can provide power when the battery is dead.

If your battery runs out during travel and you can’t use the spare key, you

can utilize the backup Type—C port to power the device on.

Simply insert a Type-C cable into the port. When the cable is connected
to an external power source, the Fitsafe safe box will function normally,

allowing you to enter your password and access the device.

Using The Security Cable

A steel security cable is provided to secure the safe box to a fixed object.

1. Begin by looping the circular end of the security cable around the chosen
object, such as the seat frame under a car seat.

2. Pass the adapter piece through the loop and tighten it.

3. Insert the adapter piece into the slot on the safe box, and then close the
lid.
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User Guide Video

The following video includes product installation, basic settings, fingerprint

and password setup, and safety mode, among other things.

Customer Support

How to Access After-Sales Service:

1. Log in to your account and locate your order.
2. Find the product you ordered.

3. Click on ”Get Product Support.”

4. Send details about the issue you're facing.

Customer Service Department Contact:

service@fitsafe.biz

Kindly share a video with us to enhance our understanding of the situation
and facilitate quicker and more precise assistance. Your cooperation is
highly appreciated.
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